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MAPKETHHIOBBI KAIIUTAJI HA ABTOMOBWUJIBHOM PBIHKE

CerozsiHss MapKeTUHI — 3TO HE TOJBKO (DYHKIHMS, CIOCOOCTBYIOLIAs POCTY IPOIAXK
TOBapOB M YCIyr, 9TO B LEJOM YIPABJICHYECKas KOHLENIMS KOMIIaHHH, ee Ou3Hec-
opueHTansa. MOXHO TPEACTaBUTh COTHH OINpENeNeHHH MapKeTHHra, HO, TOXKalIyH,
OCHOBOIIONAralomuM sBisieTcst  3awmodenue II. Jpykepa, corimacHo kotopomy «Llemsb
MapKeTHHIa — 3HaThb M MOHUMATb IOTPeOHUTENs HACTOIBKO XOPOLIO, YTOOBI TOBAp M yCIyra
yCTpaumBajJM €ro M INpoAaBaIuCh camu 1o cebe». B upeane mapkeTunr peamusyercs B
MOKyTaTesne, TOTOBOM K IOKynke. Bce, 4To Hy)KHO B 3TOM ciydae — 3TO 0OecHedHTh
JIOCTYITHOCTH TOBapy wWiH yciyre [1].

B ycnoBusix upe3mepHoii TypOyI€HTHOCTU BHEILIHEH Cpelibl OpraHn3alii HEBO3ZMOXKHO
JOOUTBCS ycnexa IPOCTO NPOM3BOAS TY WIM HHYIO HPOAYKIHIO, JAKE €CIH OHAa HOCHT
MHHOBAILIMOHHBINA XapakTep. BbIXo] Ha PBIHOK, KaK MPaBUJIO, COMPOBOKAAETCS NOCTATOUHBIM
KOJIMYECTBOM IIPOOIEM, HO TONIBKO YETBEPTh M3 HHUX HOCHT TEXHHYECKHH Xapakrep,
OCTaJIbHBIC SBIISIIOTCS CIEACTBUEM HEJOpabOTKHM MapKEeTHHIOBBIX peruieHuid. DddexTuBHas
JACATCIIbHOCTDH CJ'ly)K6]:I MapKETUHIa Ha NOPCANPUATHHA IO3BOJIACT JOCTHYb KOHKYPCHTHOTO
npeuMyIiecTBa ObicTpee U Ha Ooiee MPOMOIDKHTENBHBIH OCTATOK BPEMEHH, YeM IIPOCTO
Bioxxerus B HUOKP.

Jlns OEHKM MapKeTHHIOBOIO KalMTala ONpPEeieIMM OCOOEHHOCTH HMOTPEOUTelNs IpH
COBEPUICHUH LICHTPAJIBHOI'O C TOYKH 3PCHUS MAPKECTUHIA aKTa — 06meHa, TO €CTb IIOKYIIKH.

C TOYKH 3peHHs MapKeTHHTa NPOLECC MPUHATHA PEIICHHS O MOKYIKE IPOXOIUT B IIATh
3TAIOoB:

—0CO3HaHHE NOTPeOHOCTH,

—nouck HHQpopManuy,

—OLICHKA BapHAHTOB,

—pEIlIEHHUE O MOKYIKE,

—peakIys Ha HOKYIIKY.

Iponecc oco3HaHHSA MOTPEOHOCTH IPOUCXONUT IIOZ BO3JCHCTBHEM KaK BHYTPEHHHX
(Hy*[a), TaK ¥ BHEIIHUX (MapKeTHHroBas HHpopmarus) pasapaxureneii. OcoOeHHO TaHHBIH
npouecc ¢ TOYKH 3pCHUS MAPKETHUHI'a BaXKECH U151 MTHHOBALIMUOHHBIX TOBApPOB.

B MomeHT momcka HMHGOpMAIUM HPOUCXOANT HAKOIUICHHS KOMMYHHKAI[HOHHOTO
MapKETHHIOBOTO KAaIWTala M COOTHECEHHE C JMYHBIM oIbIToM. [IpoBens aHanorurmo c
nporeccoM (popMHPOBAHUS MMMIKA, MOKHO KOHCTATHPOBATH, YTO BJIMSIHHE HA IPUHATHE
pELICHHs O MOKYIKE MOTPEOUTENs MPOUCXOIUT O] BO3JICHCTBUEM arpUOPHOIO MHEHUS H
anoCTEepHOPHOIT HHpOpMaLHK. ATTOCTEPUOPHYO HHDOPMAIIMIO O TOBAPE MOTPEOUTENIH MOKET
HOJIYYHTh U3 ABYX HCTOYHHUKOB: JIUYHOTO OIBITA (OIBITa ONU3KUX JIFOLEH KOTOPBIM JOBEpSET
PECIIOH/IEHT) - BBICOKAsl CTENEeHb JoBepus (mpsMas MHPOpPMALUs) U CTOPOHHUX
MH(POPMALIMOHHBIX MAapKETHHIOBBIX HCTOYHMKOB (KOCBEHHas WHQopManus) — HU3Kas
creneHp goBepus. Hamumune acummerpun nHbopMalyu Ha GONBITHMHCTBE PRIHKOB MPHBOIHT K
TOMy, 4YTO mOTpeOHTenb B Ipomecce cOopa U OLEGHKH HH(POPMAIMH BBIHYKICH
0anaHCHpOBaTh COOTHOIIEHHE «3HAHUE» (3HAHME O TOM, YTO TOBAp YJIOBIETBOPSET
noTpeOHOCTL) — «Bepay (Bepa B TO, 4TO TOBAP YAOBJIETBOPSET MOTPEOHOCTD), I/Ie B KAUECTBE
3HaHUI BBICTYNAeT NpsAMas HHGOpMaIus, a B KadecTBe Bepbl — NHYOPMAITMOHHBIH UMUK, TO
€CTh COBOKYIIHOCTBb AI[PHOPHOTO MHEHHS M KOCBeHHOW mHQopmanuu. IIpmdem, ecmu Ml
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HaAJIO)KUM OCb BEPBI Ha OChb BEPOATHOCTHU COBCPILICHHUSA IMMOKYIIKU 1101 BOSﬂCﬁCTBHeM HMHAKA,
a OCb ONbITA, Ha OCh BPEMEHH HCIIOIb30BAHMS TOBapa M OOJAJaHHE MAKCHMAIIbHON
uHdOpMAIMKM O TOBAape, TO MOIYYUM Ty XK€ 3aBUCHMOCTb. B H/CAIBHBIX YCIOBUSX p —
BEPOSTHOCTb COBEPILCHUS OKYIIKH, OYACT UMETh CIICIYIOIIYIO 3aBUCHMOCTb!

p=3+8B, (€

rzie 3 — ypoBeHb 00maaanus nHGOpMALIUK O TOBApe,

B - ypoBeHb Bepbl B TO, YTO JAHHBII TOBAP MOXKET YAOBICTBOPUTH IOTPEOHOCTb.

ecIIy TIOKYIIKa CoBepleHa, T0 p = 1.

W3 naHHO# 3aBUCHMOCTH BHMIHO, YTO 4Ye€M OOJBILIMM KOJMYECTBOM HH(pOpMALUH
o0Onagaer moTpeOUTeNb, TEM MEHbBIIE OH CKJIOHEH MPHOOpeTaTh MMHJKEBBIE TOBAphI, H
Hao6opoT, OTCYTCTBHE MH()OPMALNH, 3aCTABISIET MOTPEOUTENs JOBEPUTHCS MPOJABIY, U B
9TOM CIIy4ae CUTHATIbHYIO (DYHKIIUIO JIyUIlle BCEX BBIIOTHACT UMUK,

MapKeTHHTOBBIH,  KamuTal  OKa3blBAeT  PAasHOCTOPOHHEE  BO3ACHCTBHE — Ha
KOHKYPEHTOCIIOCOOHOCTh ~ KOMIIAHMH B  yCIOBHSX pbiHKAa. Heocsi3aeMble LEHHOCTH
HCIONIB3YIOTCSL B OM3HEC-TIpoLeccax KOMIAHWH, W B pesyibrare (UpMa IOIydaeT
OIpeIeIICHHbIC, OHO3HAYHO OlleHIBaeMbIe 3 dexTbl. OCHOBHBIX TPy 3)(PEKTOB YeThIpE.

BO-l'lepBbIX, OTO YBEJIMYCHUEC BXOIALICTO NCHEKHOIO IMOTOKA — IMOBBILICHUEC BBIPYYKH,
KaK 3a CYET yBEJIMUCHHs KOJIMUECTBA POJAHHBIX TOBAPOB H YCIIYT, TAK U 3@ CUET MOBBILICHHSI
LIEHBI; TT0JIyYEHHUE HHBIX JOXOO0B, B TOM YHCIIE OT IPOAAXKH JINIECH3UH, TaTEHTOB.

Bo-BTOpBIX, 9TO HOBBIIECHHE (YHEKTUBHOCTH OH3HEC-NIPOLIECCOB, BBIPAKAIOLICECS B
COKpallCHUM 3aTpar, YBCJIMYCHHUU IMPOU3BOACTBA NMPOAYKLHU IMPU HEU3MECHHBIX 3aTpaTtax,
ONTHMH3ALMK CTPYKTYPBI 3aTPaT, PA3INIHBIX BUJAX IKOHOMUH.

B-Tperbux, 3TO MOBBIMICHHE HHBECTHIMOHHOW HPUBJICKATEIBHOCTH. BO3MOXKHOCTH
IPUBIICKATh 3HAYUTECIILHBIC CPEACTBA ¢ MUHUMAIBHBIMU 3aTPaTaMU BPEMEHH, MUHUMAIIbHOM
L[eHOﬁ IMPUBJICKACMOI'0 KaluTajla u ¢ HaUMEHbIIICH BEPOSATHOCTBIO IMOTEPU KOHTPOJIA HaI
GM3HECOM He TOJIBKO MOBBIMIAET (PMHAHCOBYIO yCTOHYHBOCTE (PUPMBIL, HO M CIyXKHT 6a3HcoM
JUISL AMHAMAYHOTO Pa3BUTHS BCEX OCTAIBHBIX 3JIEMEHTOB KOHKYPEHTOCIIOCOOHOCTH.

B-4eTBepThIX, 3TO IIOBBILICHUE O0apbEePOB BXOXKICHUS HA PBIHOK KOHKYPEHTOB.
OFpaHI/I‘{eHI/Ie 4ucia KOHKYPCHTOB, ﬂeﬁCTBy}OmHX Ha OJAHOM  DPBIHKE, IMOBBIIIACT
cTa0WIbHOCTE 00BEMAa MPOJAK, IIOBBIIIACT YIPABIIEMOCTh KOHKYPEHTOCIIOCOOHOCTBIO
KOMIAaHMK (TaKk KaK OHAa BCErJa OTHOCHTEIbHA, M HEBO3MOXKHO €€ OINPEACICHHE 0
OTHOLICHUIO K HEU3BECTHOMY, IOTCHIMAIBHOMY KOHKYPeHTy). Takke HEMaOBAXHO
COKpaliCHUe KOJUYECTBA BO3MOXKHBIX JbTCPHATHUB JIA KIMEHTOB U ITOCTABUIMKOB — 3TO
3HAYNTEIILHO CHIDKACT HX KOHKYPCHTHYIO CHILY.

MapKkeTHHIOBBIIl KaIlUTall, KaK IPaBHJIO, IPOSIBISIETCS B ClIeAyoMmX popmax [2]:

1. JlosutbHOCTH MOTpeOuTENeil — NPHBEPKEHHOCTh IOTPEOHTEICH K OIpPeIeNeHHOM
MapKe WIM TOBapOIPOM3BOAHUTENIO. BhICOKas JIOSIIBHOCTh MOTpEOHTENeH K Hamield Mapke
CHHMXKACT PUCK HEMPOAaXXKH, CHUIKACT CTCIIEHb HEONMPEACIICHHOCTH IIPU NIPUHATUNA pemeHnﬁ, u,
CIIE/IOBATENBHO, MOBBIMIACT yMPABIIEMOCTh PHIHOYHON CHTyalHe#, TOYHOCTb MPOTHO30B U
BBIIOJIHACMOCTD IUTaHOB KOMIAaHUH. O>KHIAHWS KIIMCHTOB 00CCIICUHBAIOT BBICOKHE YPOBHH
HPOJaX HAILEro TOBAPA, YTO OTKPHIBACT BO3MOXKHOCTh HCIIONB30BATh OONBIIC PECYPCOB IS
pa3BUTHsA, a HE JUISI BHYTPEHHErO CTPAaXOBaHHWs DPHCKOB B PE3epBHBIX (oHMAX, a Takke
CHIDKAeT CTPAaXOBYIO0 MPEMHIO MPH CTPAXOBAHHH KOMMEPYCCKHX PHCKOB KOMIIAHHH MPH
MPUMEHEHHH BHEIIHETO CTPAXOBAHHSI.

2. KoprnopaTHBHEI MMHUK BKIIOYACT HE TOJBKO KOPIOPATHBHBIN OpeHI, HO M BECh
MOTOK HWH(OpMaIMK, TEeHEPUPYEMbIl KOMIIAaHWEH W COBOKYMHBIC OOpa3bl B CO3HAHMSX
KOHTAKTHBIX ayAUTOpHil. TT0JI0OKNTENBHBIN UMUK MOXKET OBITH MPSIMO KOMMEPIHAIN30BaH
4yepe3 MNpOJaxy KOMIIAHHH C Y9YeTOM TY[ABAUIA, IHPOJAXy IpaBa Ha HCIOIb30BAHHE
KOPIOPATUBHOrO OpeHfa (JIuieH3ud, GpaHmussl i T.11.). [10I0KUTeIbHbIH NMUK KOMIAHUH
0JIarOTBOPHO BIIUSIET HA CTEHEHb JIOSUIBHOCTH MOTPeOUTeNel, 1 ONOCPeoBaHHO (hOPMHUPYET
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BCE COOTBETCTBYIOLIME JOsIbHOCTH d(dekrTsl. JlemoBas permyTanuss M HOJOKHTEIbHbBIH
MMHK KOMITAHWH TTPUBIIEKAOT MHBECTOPOB U MOBHIIIAIOT YPOBEHb UX JOBEPHsI, AaXKe MPU HE
CaMbIX IO3MTHBHBIX (DHHAHCOBO-)KOHOMHMYECKHX IMOKa3zaTessix. Takke, (opmupoBanne
HMUJKA SIBJISETCS AIUTENBHBIM U IOPOTOCTOSIIUM MPOLECCOM — ITO CIYXKUT €CTECTBEHHBIM
0apbepoM JUlsl IOTEHIUAIBHBIX KOHKYPEHTOB — Ha JIOCTHXKEHHE MTAPUTETA 110 Y3HABAEMOCTH U
OTHOLICHUIO KJIMEHTOB HEOOXOJIMMO MOTPATUTh 3HAYMTENIBHBIE CPEJICTBA M BPEMs, UTO
YBEIMYHMBACT IIEPBOHAYAIIBHBIE 3aTPAThl, CPOK OKYIIAeMOCTH HOBOTO OM3HECA, IOBBIIIACT
PHUCKH.

3. Mmumx ToBapa M TOBApHBIH OpeHJ, Kak MpaBWIO, OOECHEeYMBACT MOJIyYCHHUE
OTHOCHTEJIbHO BBICOKOW HOPMBI JIOXOAHOCTH (T.H. Mpemus OpeHaa), KpoMe Toro OpeHja cam
1o cede SABJIACTCS aKTHBOM M MOXKET OBITh peaan30BaH Hpojaxed win apeHnoil. Hammuwe
CHJILHOTO TOBapHOro OpeH/Ja 3HAYUTENBHO COKPALIACT PHCKM HENPOJAKH W MOBBIINIACT
nosuibHOCTH noTpebuTeneit. Kpome Toro, cyimiecTBoBaHHe OpEHOB MOBBIIIACT CTOMMOCTD
BBIBOJIa KOHKYPHPYIOIIMX TOBAPOB HA PHIHOK.

4. Hannume pa3BeTBICHHOM M pPa3BUTONW COBITOBOM CETH IO3BOJSET 3HAYMTEIHHO
CHHM3UTH W3JICP)KKH, CBSI3aHHbIE C OOpalleHHMEM W IOUCKOM napTHepoB. KoHTpons Hax
CYIIECTBYIOIMMH CHCTEMAaMH CObITa OrpaHUYMBAET KOHKYPEHLUIO Yepe3 OCIOMNKHEHHE WIIH
JIaXke BOCIIPEILEHHE T0CTyNa KOHKYPEHTOB K KJIMEHTaM, a CO3JjaHie COOCTBEHHON COBITOBOMN
CETH KpaiiHe 3aTpaTHBIN U JJIMTENbHBIN MpoLecc.

5. ba3pl  KIMEHTCKMX  JAaHHBIX  IIO3BOJIIIOT ~ PEAJIU30BBIBATH  MHOMKECTBO
KOMMYHHMKAIIMOHHBIX TEXHOJIOTHM W TEM CaMbIM [OBBILATH JIOSUIBHOCTh KIHEHTOB.
IMTocTpoeHue KIMEHTCKHUX CeTel M COOOIIECTB COKPAIAeT BEPOSITHOCTD MEePexXo/ia KIMEHTOB K
KOHKYPECHTaM M IOBBIIIAET HHEPTHOCTh MTOTPEONUTEIBCKOTO TOBEACHHUS.

6. Boubliast pblHOYHAs J0JS WIM, OCOOCHHO, PBHIHOYHOE JMAEPCTBO OOECHeunBaeT
CTaOWIBbHBIN U BBICOKHI J0X0J1. MHEpTHOCTh MOBEIEHUS MOTPEOUTENEi U CyLIeCTBOBAaHHE
NPHUBBIYEK TOTPEOJICHHs MOBBIMIAIOT YCTOWYMBOCTh PHIHOYHBIX MO3UIMHA JuaepoB. Kpome
TOr0, KOMITaHUS, 00J1aaroas OOJIBIION PHIHOYHOM 0JICH MPUBICKAET HHBECTOPOB HU3KUMH
pHYCKaMM ¥ BBICOKOW HOPMO¥ IIPHOBUIH.

MapKeTHHIrOBbIi  KanuTan 00ecHeYuBaeT BEJIMYMHY UM MOCTOSIHCTBO BXOJSIIETO
JICHe)KHOTO  TIOTOKA, TIO3BOJIAET TPHUBIEKaTh WHBECTUIMM UM KOCBEHHO BIMSET Ha
3¢ (heKTHBHOCTH OU3HEC-TIPOLIECCOB KOMITAHUH.

OnHako Ha aBTOMOOWIIBHOM pBIHKE MAapKETHHTOBBIM KaluTal, XOTb M SIBISETCS
ONpeNe/IAIONMM B IPUHITUU PEIIEHHs O IOKYNKe, OJHAKO MOXXHO KOHCTaTHpPOBaTh U
LIEHOBYIO COCTABJISIIOLLYIO B KOHKYPEHTOCIIOCOOHOCTH aBTOMOOMIBHBIX Mapok. [Ipu sTom He
CTOWT TaK)X€ OTXOAUTH OT OOIIEIKOHOMHUYECKUAX CUTYalni U TeHCHIIH.

B Tekymielt MakpOIKOHOMHYECKOW CHTYaI[MM POCCHUICKHII aBTOMOOMJIBHBIN PBIHOK
(haKTHYECKH MPOIIET «IHO», U B CETMEHTE JIETKOBBIX ¥ JICTKUX KOMMEPUYECKUX aBTOMOOMIICH
HaxoJuTCs Ha nsAToM Mecte B EBpone (corsacHo nanHbM AEB). ABTOMOOMIIBHBIN PBIHOK 3a
MOCJIEJIHHUE TISITh JIET TEPEeKMBACT BTOPOH KPH3MC, M €CIIM MHUPOBOI (DMHAHCOBBIN KPU3HC,
XOTh M OTPA3WICS Ha NMPUOBIIBHOCTH aBTOMOOWIBHBIX KoMIaHWii B Poccum, onHako He
TIOBJIEK 3a COOOW MacIITaOHBIN YXOJ ¢ phIHKA KPYMHEHIINX aBTOrurantoB. CaHKIMOHHBINA 1
HeTSHOM KPH3KCHI TOBICKIN 3a COOOM pe3Koe YCHICBICHNWE HAIMOHAIBHON BaIOTHI, U
BBICOKYIO CTeNeHb WH(IAIMOHHBIX OXHIAHMH TpaXJaH M KaK CJIEACTBHE CHIDKEHHE
norpebnenns. [IpeMuyM CerMEHT COTJIacHO JaHHBIM ABTOCTaTa MO HEKOTOPHIM MapKam
MOKAa3bIBACT JIa’KE€ POCT, YTO XapaKTEPHO IJIs TOBAPOB POCKOLIM B YCIOBUSX BBICOKOMH
BOJIATMIIBHOCTH HAIIMOHAIBHOW BaNIOTHI, OJHAKO JaXKe MPEMUYM CETMEHT IO JIaHHBIM 3a 8
mecsnes 2015 Toga uMeeT OTPUIATENbHYO JHHAMUKY W CHH3MIICS OTHOCHTEIBHO 8 MECAICB
2014 rona Ha 21%, 9TO COCTaBMIIO HEMHOTHM MEHBIIIE CTa THICSY IITYK [3].
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Ilagenne mpojax B MacCOBOM CETMEHTE 10 JaHHBIM 3a 8 MecsieB 2015 roxa cocraBuino
35 %, 4TO B HATypaIbHOM BBIPAXKEHUH MOYTU MUJUIMOH aBTOMOOMIIEH. MOXKHO 3aMETHTb, UTO
Ha PBIHKE MAaCCOBOro CErMeHTa JHAUPYIOT KOMIIAHUHM HMEIOUIMC TIPOM3BOACTBO Ha
TeppuTopun Poccuu, 4TO MO3BOJISET KOMIAHUSIM TMOKO pearupoBaTh HA 3alpOChl PHIHKA,
MoJydaTh  TMOJJICPXKKY — TOCYIapcTBa M YBEIHYHTh  JIOSIBHOCTB,  HMOCPEICTBOM
cOaaHCUPOBAHHON JUIIEPCKON MOJTUTUKH.

COnmxeHne, a 3a4acTyl0 II€PECEUCHHE PBIHOYHBIX  CErMEHTOB  PA3JIMYHBIX
ABTOMOOMJIBHBIX MapOK, BHICOKHH YPOBEHb TIIOOANU3AIMH aBTOMOOWIBHBIX HPOHM3BOJCTB, a
TaKKe YKPYHNHEHHE aBTOMOOWJIBHBIX XOJJWHIOB, HMEIOMINX OJHY KpPYyIHYI HaydHO-
IPOM3BOJCTBEHHYIO 0a3y 0 pPa3BUTUIO MHHOBALMI IMPUBENO K TOMY, YTO HOTPEOUTEINb
Tenepb YK€ BBIOMPAET aBTOMOOWJIb HE CTOJIBKO IO IMPHHAUIEKHOCTH K OINpPeIeIeHHOMY
OpeHAy, a Mo TOoJy4aeMoil BbIroje. B pesynbTaTe phIHOK aBTOIPOWU3BOJHTENCH, UMes BCe
TIPU3HAKN OJIUTOMONUY, HAXOJUTCS B COCTOSIHUM OTCYTCTBHS SIBHOTO JHAEPA, KOTOPBIH
MOJXKET IUMKTOBaTh IieHy. lleHa B JaHHOM cilydae CKJIa/bIBaeTCs U3 OXKMIaHUI morpedureneil
0 KauecTBe TOBapa M IEHOBOM pEIUCHHU aBTONPOM3BOAUTENEH, KOTOPOE MOXHO OIHCATh
cuTyaruell paBHoOBecHs 10 bepTpaHy, TO e€CThb OJHOBPEMEHHOM YCTAHOBIICHUH IICHBI, Ha
TEXHUYECKH U AaCCONMATHBHO IIOXOXKME MOJEIH. B 3TOM ciydae aBTOIIPOM3BOIUTEIIH
OTpaHMYEHbl NOTPEOMTEILCKUMH OXUAAQHUAMH M pEaknueld KOHKYPEHTOB, TEM CaMbIM
MUHUMHU3UPYS MAPKY.

Jloxon KoMmaHuM OyIyIIMX IEPHOAOB CKJIAJBIBACTCS U3 JyX COCTaBISIOIIUX, BO-
MIEPBBIX 3TO JOXOA TPUHOCHMBII JIOAIBHBIMUA KIMEHTAMH, TO €CTh MOBTOPHBIC INPOJIAKH,
KoTOpble (GOPMHUPYIOT 0a3UC yCTOHUNBOCTH KOMIIAHUH, BO-BTOPBIX 3TO BHOBb IIPUBIICYECHHBIE
KJIMEHTBI 32 CYET MAPKETUHIOBBIX YCHIIUH, KOTOPBIE (JOPMUPYIOT POCT JIOXOAHOCTH.

Ilpn oToM, B pamkax Bompoca (OPMHPOBAHUS CTOMMOCTH M HOTPEOUTEIHCKOTO
OTHOIIEHMS K MapKe, a TakKe UTOTOBOM Map)KM KOMITAHHMH HE CTOMT OTXOAWTH OT OOIIeH
dopMbl Tpolecca JABMXKEHUS ToBapa OT HPOM3BOJAMTENS K KOHEUHOMY IIOTPEOMTEINIO.

6



Meswcoynapoonan nayunan Kongepenyusn
«Hunosayuu 6 co30anuu u ynpasienuu ousHecom»
15-17 okmaops 2015 2.

Beprukans kaHana ToBapOABMIKEHHSI HA aBTOMOOMIBHOM PBIHKE UMEET TPU YPOBHS. Y CIIOBHO
9TH ypPOBHM MOXKHO Ha3BaTh [Ipom3BoAcTBO (rpymma KOMMAHHK —OOeCTIeYnBaAIOMINX
pa3paboTKy W HpPOM3BOACTBO  aBromMoOmieil),  Pacmpenenenue — (pernoHaibHbIC
quctpudbtotopsl), CObiT (muiepsl). K ¢ynkuusm  yposHst IIpou3BOACTBO  OTHOCHTCS
paspaboTka ToBapa (B KOMIUIEKCHOM €ro MOHMMAaHWH: KOHCTPYKIHS, AW3AiH, TEXHOJIOIHS,
MapKeTHHIOBasi KOHLEIIUS, B TOM YHCJIe peKjiaMa caMOro TOBapa Ha TPaHCHALMOHAIBHOM
YPOBHE U T.J1.), IPOU3BOJCTBO, ()OPMUPOBAHIE UMHUJDKA OpeHIa IPOM3BOANUTEINS, OAICPIKKA
rapanTud npousBoautes U T.0. K (yHkumsm ypoBHs PacripesieneHrne OTHOCHTCSI aHAIN3
PErHOHANBHOrO PbIHKA, (hOopMHpOBaHME MOpPTQENs 3aka3a Ha TOBAp, JIOTUCTHKA, Pa3BUTHE
UIIEPCKOIl ceTH, peKiaMa Ha YpOBHE pernoHa (CTpaHbl), KOHTPOJb 3a COONIOJCHHEM
KOPIIOPAaTUBHOTO CTaHJAapTa OOCTyXKHBaHUs awiepamMud U T.0. K ¢yHkumsm ypoBHs CObBIT
OTHOCHUTCS [OBEAEHUE TOBApPa 10 KOHEUHOro NOTpeOHTels, TEeXHUYECKOe MOCTIPOJAXKHOE
obciyxuBanue. M ecnm ¢ quinepaMd M KOHEYHBIM HOTPEOJICHHUEM IOYTH BCE SICHO, TO Ha
PBIHKE OITOBOW TOPrOBIM aBTOMOOWISIMH II€HOOOpa30BaHHE Ha OCHOBE MOTPEOUTENBHOI
LEHHOCTH 3aTPYAHEHO.

PBIHOK ONTOBOI TOProBiM aBTOMOOWIIM 9TO PBIHOK C OTPaHHYECHHBIM KOJIHMYECTBOM
KJINEHTOB, IOSBJICHUE HOBBIX KJIIUCHTOB 3aTPYAHEHO BHICOKUMHU 6apbepaMM BBIXOJA Ha PbIHOK
PO3HMYHOM TOPrOBIM aBTOMOOMJISAMM, H3-32 HEOOXOJMMOCTH BBICOKHX CTapTOBBIX
MHBECTHIMII ¥ HACHIIEHHOCTH pPbIHKA. IMEHHO 1OITOMY JMCTPUOBIOTOpP 3aHHTEPECOBAH B
MOJIEPKAHUH  KKIOr0 KIHeHTa ([uiiepa) s yAepiKaHHs JOJIH PhIHKA pPealn3yeMoro
Openna. B oroit cBA3M AMCTPUOBIOTOP OepeT OCHOBHBIE PUCKH MO JAUCKPETHOMY
[IEHO00Pa30BaHMIO Ha celsl.

Jlnst mojyiepyKaHusi MMOCTOSHHOM [OJIM pPBIHKA JUCTPUOBIOTOP HAa OCHOBE aHajm3a
KOHKPETHOI'O pbIHKA NPUHUMAET pELIeHHe O LEHOOOpa30BaHMU HA OCHOBE MOPT(EIbHOro
aHalaM3a M CBA3M C JKM3HEHHBIM IIMKIOM KOHKpDETHOH Mapku. B sTom ciyuae ypoBeHb
pPEHTA0ENBHOCTH 10 MapKaM MOXKET OBITh pPa3IUyYHBIM, [aXe OTpPHLATEIbHbIM. I[Ipn
nopTQhebHOM aHalM3e OLEHHMBACTCS MAp)KUHAIBHBIN J0XOJ KaKIOH TOBapHOW IMO3HIHH,
KOTOPBIil [JOJDKCH OBbITh MOJIOKUTENbHBIN, MPH YCIOBUH, YTO OOIIas MPHObUIb KOMITAaHUH
HEOTpULATECIbHA. DKOHOMUYECKHI CMBICIT MapKMHAJIBHOI'O J0XO0Ja 3aKJI0YacTCsa B TOM, 4YTO
OH o0ecre4ynuBaeT MOKPBITHE IOCTOSHHBIX 3aTpaT ¥ (OPMHUPYET YHMCTYIO TPHUOBUIL OT
OCHOBHOI1 JCSITENIBHOCTH HPEANPHUSTHS. Map)KHHAIbHBINA 10X0/ (TPUOBLIL) — 3TO TPEACIIbHAs
NPHOBLIb, KOTOPYIO MOXKET MOJYYUTh HPEANPUATHE OT MPOU3BOJICTBA U TPOJNAKH KaXKIOTO
BHUJIA TIPOJYKTA.

KOHHel’IHI/Iﬂ MapXKUHAJIIBHOTO [J0XOJa BIIMCBIBACTCA B METOJ YIPAaBJICHUSA WU Yy4deTa
3aTpar, MOMYYUBIING Ha3BaHHE TUPEKT-KOCTHHT. CyTh JaHHOTO METOJId COCTOHT B TOM, YTO K
ce0EeCTOMMOCTH OTHOCSTCS TOJBKO MPSIMBIE 3aTPAThI, HAKIIATHBIC K€ PACXO/IbI, HE 3aBHCSIINE
oT o0beMa NpojakK, B CEOECTOMMOCTb NPOJIYKIMH HE BKIIOYAIOTCSA, a MEPUOAUYECKU
CIHCHIBAIOTCSI HA (PHAHCOBBIN PE3yIIbTaT.

B npakTH4ecKoii AesTeNbHOCTH 3a4acTyI0 BOSHUKACT CUTYaIHsl, KOT/Ia B ACCOPTHUMEHTE
NPENPUITHS CYLIECTBYIOT OT/EIbHbBIEC MPOLYKTHI C OTPULATEIBHON peHTabeIbHOCTBIO T10
ce0eCTOUMOCTH, HO MMEIOIIHE IOJOKHTEIbHbIH Map)KUHAIBHBIA 10X01. Takue HpomyKThl
TIOJTHOCTBIO TTOKPBIBAKOT INEPEMEHHBIC 3aTpaThl, CBA3AHHLIC C WX IPOU3BOACTBOM, U 4YacCThb
OOIIUX MOCTOSHHBIX 3aTPAT MPEATPHUSITHS [4].

Ipaxruka ABTOMOOMIIBHOTO pBIHKA MOKa3bIBaeT, 41O OOJIBIINHCTBO
aBTonpoussoauteneit VW-group, Toyota Group, Kia Motors Corporation, Hyundai Motor
Company ¥ JIpyTrue HCHOoIb3YIOT CTPATErni0 MAKCUMAJILHOTO TIOKPBITHS PhIHKA, IPU HATHYUH
YEeTKOH Mapo4yHOH cTpaTH(HUKAIMK MO IIEHOBBIM CETMEHTaM, TEM CaMbIM MOJIydYas
BO3MOXKHOCTb ONTUMH3AIIMU COBOKYITHON NMPUOBLTH KOMITAaHUH, TIEpepacipeielisisi KOCBEHHbIE
pacxozbl KOMIIAHUM B CTOPOHY MapoK aBTOMOOWIIEH ¢ OoibIuel Map:Koi, IPUMEHssE METOJ
MHOT'OCTYIICHYATOI'0 IMOKPBITUS U3ACPIKCK. HaHHaﬂ METOJIMKA XapaKTepHa IJIs GOHBHJI/IHCTBa
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ABTOMOOMIIBHBIX KOMITAaHMH, M CBsi3aHa C OCOOCHHOCTBIO MOKYIKH aBTOMOOWIIS, I/ie BECh
MOJICTIBHBIA PsIT KOMIIAHWM MOXKHO Pa3OMTh Ha TPU yCJIOBHbIe rpynmsl. IlepBas rpymma
XapaKTepu3yeTcs: OOJNIBIION MapKOH Ha KaxIblii aBTOMOOMIJIb, HO COBOKYIIHAsi Mapxa II0
Ka)XJ0il Mapke 3TOH TIpynmbl M3-32 HHU3KOIO O0BEMa IPOJAAX HE IO3BOJSIET ITOKPHIBAThH
pacxo/ibl Ha PeKIaMy M yCHIIUsSI 10 COBITY aBTOMOOMJICH B MOJHOW Mepe, BTopas IpyImna - 3T0
TaK  Ha3blBaeMble  «JOWHBIE  KOpPOBB»  cormacHo  kiaccubpukammu — BCG-group,
XapaKTepU3yeTcsl CpefHEed Map)KOoW Ha KaKAbli aBTOMOOWIIb, OZHAKO MAacCOBBIH CETMEHT
JTAaHHBIX MAapoK I103BOJISICT IIOJYYHUTh BBICOKYIO MAap>KHHAIBHYIO HPUOBUIE OT MPOJaXKH
JaHHBIX aBTOMOGHﬂeﬁ, YTO U BO3MEIIACT pacXodbl HEC TOJIBKO Ha PCKIaMy W IMPOABHKCHHE
JIAHHBIX MAapoK HO M OOIIMX 3aTpaT KOMIIAHHH, TPEThs IpyIa — Tak HasbiBaeMblii «Low Cost
CErMEHT», XapaKTEePU3YIOLIUICS OYE€Hb HM3KOM WHAMBUIYaJIbHOM M COBOKYITHOM MapyoOu.
Tperuii cerMeHT, HECMOTpSI Ha €ro 3aBEAOMYIO YOBITOYHOCTb, OYEHb BAXKEH JJISI KOMIIAHUH,
TaK KaK OpUCHTHPOBAH Ha MOJIOABIX n}0)1e171 C €lIe IIOKa HU3KHUM JOXOJ0M, OJJHAKO SBIISACTCA
3a50roM ()OPMHMPOBAHUS TPUBEPKEHHOCTH K MapKe, HANpUMEp Kak ICHXOJIOTMYecKast
TIPUBSI3KA NEPBOTO B JKH3HN aBTOMOOMIIS.

HccnenoBanus MOKa3bIBaOT BBICOKYIO POJIb Ha aBTOMOOMIIBHOM PBIHKE, KaK IIEHOBOH,
TaK U HEL[CHOBON KOHKYPEHIIUU.
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IMPUOPUTETHOE HAIIPABJIEHUE PA3BUTHS ONEHKH KAYECTBA
OBCJ1Y)KUBAHUS KJIMEHTOB B KOMMEPYECKHUX BAHKAX

Proposed interactive system IVR is an effective tool for the customer service quality accessing
in Commercial Banks. Such system allows making objective conclusions about the satisfaction
degree with the provided quality service.

B Hacrosiee Bpemsl NMPOMCXOJUT CTPEMHUTEIbHOE PAa3BUTHE HAYYHO-TEXHUUECKOTO
nporpecca ¥ HMHHOBALMOHHBIX DJICKTPOHHBIX TEXHOJIOTHH B JIEATEIBHOCTH Pa3InYHbIX
OpraHM3aluii, KOTOPOE MOXKHO CPABHUTHCS Pa3BE YTO CO CKOPOCTHIO MBICIIH.

Jlns  OrpOMHOTO  KOJMYECTBA JIIOJCH, €KEIHEBHO HCIOJb3YIOUMX MOOWIbHBIE
NPHIOKEHHS, HPSIMO TPOMOPLHMOHATIBHO 3alpocaM BO3pAcTaeT KOJIHUYECTBO YCIYr U
CEPBHUCOB, TTO3BOJISIOIIMX COBEPIIATh MOKYIKH, MOJIYyYaTh YCIyTH Yepe3 uHTepHeT. [Ipu stom
TaKOW BHJ cepBuca, Kak [VR (MHTEPAKTHBHOE TOJIOCOBOE MEHIO), SIBISIACH LIMPOKO H
MOBCEMECTHO BOCTPeOOBaHHBIM (Onarojapsi LEIOMy psify HPEHMYIIECTB: BO3MOXXHOCTH
OCTaBIISITh  TOJIOCOBBIC COOOIICHHs, Ha JIIOOOM SI3bIKE ABTOMATHYECKH OCYIIECTBISATDH
TEKCTOBYIO MH()OPMALMIO, BO3MOXKHOCTh MHTETPALMH B JIONOJHUTENBHBIC YCIYTH U T.J.),
HE3acITy’KeHHO HE MOIYJIIPU3NPYETCs IMPOKOMY Kpyry Hacenenus [1].

Cretyer OTMETHTb, YTO B YCJIOBMSIX XKECTKOH KOHKYPEHIMH Ha PbIHKE (hMHAHCOBBIX
YCIIyr COBPEMEHHBI KOMMEpUYECKHH OaHK BBIHY)KIEH IOCTOSHHO OOpPOTHCS 32 CBOUX
KIMEHTOB W MX PECypchl, Mpeuiarath HOBble OAHKOBCKHE NPOJYKTBI U YCIYTH, KOTOpPBIE
MOT'YyT 00ECHEYUTh EMY M €ro KIMCHTaM HEOOXOIMMYIO MPHObUIb, IPH 3TOM AEMOHCTPUPYS
CBOIO HAJCKHOCTb M CTaOMIBHOCTh. Bee 3TO akTHBHM3UpYET OaHKH XEIKMPOBATH PHCKU U
OBICTPO pearupoBaTh Ha HEOXKUJAHHBIC M3MEHEHHSI PHIHOUYHONW KOHBIOHKTYPBI, 8 MOBBILICHNE
KadyecTBa 00CITy)KUBaHHS TIPHOOpETaeT 0co0yI0 aKkTyanbHOCTh [2]. OmHaKo, HECMOTPS Ha TO,
yro B Poccum cpeaM KIMEHTOB KOMMEpUYECKMX OaHKOB ULIMPOKOE pacIpoCTpaHEHHE
npHOOpENN Takue YCIyrH YAAJICHHOrO 00CIyKUBAHHS KaK MHTEPHET-TPEHAMHI U UHTEPHET-
OaHKMHT, HE BCE KOMMeEpuecKHe OaHKH HCIHOJIb3YIOT CEPBHC MHTEPAKTHBHOIO T0JOCOBOTO
MeHHO JUTst 3 (eKTHBHOM pabOTHI ¢ KIIMCHTAMH.

B pasnuuHble TNEPHOABI ACSITENBHOCTH KOMMEPYECKHE OaHKH IPUACPKHBAIHCH
Pa3sHOOOpPA3HbIX CTPATeruil pa3BUTUS, KOTOpbIE HE BCErAa CHOCOOCTBOBAIN IMOBBILICHUIO
crpoca Ha OAaHKOBCKHE YCIYTH, TaK KaK MEHTAIMTET POCCHHCKHMX TNoTpeOuTenedt mpu
BO3HHKHOBEHHH IPOOJIEMHBIX CHUTYAlMi MpEJoaraetT JOCTYITHOE pPa3bsCHEHHE, TECHOe
B3aMMOJICHCTBHE C COTPYAHHMKAMH B OKa3aHHU KBATH(UIMPOBAHHOW MOMOIIK. B Takux
ycnoBusix 0e3 pa3paboTKM M BHEJIPEHMS KAueCTBEHHON M 3({QeKkTHBHOW 00paTHOIl CBs3H,
HAlNpaBJICHHOW Ha OIpE/CNCHUE CTENCHHU YIOBICTBOPCHHOCTH MOTpeOHTeNnell OaHKOBCKUX
yCIIyT, yCIemHoe (GYHKIMOHMPOBAaHUE KOMMEPYECKHX OaHKOB Ha POCCHHCKOM pBIHKE
CTAaHOBUTCS 3aTPYJHUTEIBHBIM [3].

B o10if cBs3m B KkauecTBe S(GQPEKTUBHOIO HHCTPYMEHTa KOHTpONIs 3a paboToit
CIICIMATUCTOB 10 OOCIY)KMBAaHHMIO KIMEHTOB B KOMMEpYECKOM OaHKe Ipe/uiaraercs
WCTIONh30BaHNE HHTEPAKTUBHON OIIEHOYHON cuctemsl /VR.

B Hacrosiiee BpeMs mepeli pyKOBOAUTEISIMH COBPEMEHHBIX KOMMEPYECKHUX OaHKOB,
OpPHEHTHUPOBAHHBIX HAa MAaKCHMAaJbHOC YJIOBJICTBOPCHUE MOTPEOUTEINICH, BXOAUT BBICOKOE
Ka4yeCTBO CCpBHUCA, NPUBJICUCHUEC U YIACPKAHUC KIMUCHTOB, MUHUMH3ALUSA U ONTUMH3ALMNA
3aTpar, UMUK opraHu3anud. [1o TakuM KpUTEpHsM Kak KauyeCTBO M CKOPOCTh 00CITYKUBAHUS
BO3MOXKHO OIICHHUTH CIIOCOOHOCTH KOMMEPYECKOro OaHKa COOTBETCTBOBATH OXHIAHHSIM
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KJIMeHTa JUIs paboThl C 3aKa3uMKkaMy W IMapTHepamu. B coBpeMeHHO# OusHec-cpene st
KOMMEpPYECKUX OaHKOB BaKEH KaXKABIH KIHEHT, MPH OTOM KaKAblii HEKaYeCTBEHHO
00CITYKEHHBII KIIMEHT MOXKET HAHECTH yJiap MO CO3/IaHHOMY MMHJIKY .

Jins oneHku KauecTBa OOCIY)KMBAHUsS KJIMEHTOB KOMMEPYECKHX OaHKOB MOXKHO
HpeUIoKUTh cuctemy [VR — mporpamMmy aBTOMAaTHYECKOTO OLICHMBAHMs OOCIY)KHBaHUS
COTPYIHUKOB 10 (DaKTy IpenocTaBieHusi yciayrd B otaeneHuu. [locie Toro, xak KIMEHT
oOciyxuiicst B 6aHKe, eMy ITPOU3BOJUTCS aBTOMaTHYECKUI 3BOHOK HA MOOMIIBHBIN TesedoH,
B XOJle KOTOPOTO PECIOHJAEHTY Hpearaercs JaTh OLEHKY KayecTBa pabOoThl COTPYIHHKA,
NPEAOCTABUBILErO YCIyry. B cirydae momydeHnst HeraTMBHOH OLEHKHM COTPYIHUK OaHKa Io
Tene()OHy BBUICHSET CyTh jKaJoObl KJIMEHTA W NPUYMHY €ro HeyJOBJIETBOPEHHOCTH, IOCIE
gero mpobiema repemaeTcs IS OTPAOOTKM B NPOQUIBHOE  IIOJpa3felICHHUE.
HeynoBnerBopuTenbHbIE OLEHKH CIyKaT CHIHAIOM Juii paboTbl C  COTpYIHHKaMu,
NPOBEACHUIO KOHCYJIbTAUMH M 00yuenus. IIpn 3HAUYUTENBHBIX HAPYLICHHSX HPOLIELYPBI
00CITy)KMBaHHs COTPYHUKN HECYT HaKa3aHUE B BUAE (PUKCHPOBAHHOTO CHIKEHHUS OOHYCHBIX
BBIIUIAT 33 KKy HETAaTUBHYIO OIEHKY KJIMCHTOB. [lodydeHne coTpyIHHKaMH XOPOIINX
OLICHOK MOOLIPSIETCS PYKOBOACTBOM OaHKa.

Cy1iecTBYIOT JIBa THIIA OLICHKH KauecTBa paboThl C KJIMEHTAMH B KOMMEPUECKOM OaHKe.

1. Ouenka 3a ob6cmyxkuBanue. [IpomsBoaurcst mo (akTy 4MpKa KapToil KiHeHTa B
otaeneHnn. YUpK KapToil — 3TO oneparnys, B X0/1e KOTOPOi KapTa KJIMEHTa IPOBOANUTCS Yepe3
CUHTBIBAIOILEE YCTPOMCTBO, MOAKIIOUEHHOE K KOMIbIOTEpy coTpyauuka. ITocie storo B
NIPpOrpaMMHOM KOMIIJIEKCE TIPOBOAUTCS ABTOMATHYECKUH TMOMCK KJIMEHTA [0 CYUTAHHOM
kapre. Takast OLleHKa OCYIIECTBIISCTCS ABAXK/BI B JC€HD A KaKAOTO COTpyAHHMKA. KianeHTs
BBIOMPAIOTCS CITydaliHBIM 00pa3zoM. OO1ee KOIMYECTBO KOHTAKTOB MO 00CIYKUBaHUIO HA TO
WIM HHOE TMOApa3jelieHHe 3aBUCUT OT YHCJIEHHOCTH COTPYJHUKOB U  KOJIMYECTBA
0TpabOTaHHBIX UMHU JTHEH.

2. Ouenka 3a odopmienue. [IpoBoantces mociae ohOpPMIICHHS KaKA0ro OAHKOBCKOTO
npoaykra. B mporpamme mo o0pa®oTke CTaTHCTHYECKHX NaHHBIX MMEETCS BO3MOXKHOCTH
BBIOMpATh ONEpalMy MO OOCIYXKMBAHMIO M O(QOPMICHHIO KaK pa3lelibHO, TaK M BMECTe
(puibtp  «Kpurepuit ouenku»), BbIOMpaTh TpoAyKT (duabtp «IIpomyxr»). OOmee
KOJIMYECTBO KOHTAKTOB MO O(OPMIICHHIO 3aBHCHUT OT KOJIMYecTBa O(OPMIICHHI MPOAYKTa y
COTpPY/JHUKA WU MOAPA3/ICICHUS.

Hcnonb3oBanne pexxnma /VR 171t OCHKH KadecTBa 0OCITYKHBAHUS KIMCHTOB SIBIISICTCS
IPO3PAauHbIM U HMMEET BO3MOXHOCTb HPOMIPBIBAHUS HECKOJIBKHX CLIEHApHEB OIpoca U
cooOuieHuit. Pesynpratel  ompoca  OTOOpakatOTCss B HPOrPAMMHOM — KOMILJIEKCE B
cTaTUCTHYECKOM paszene. Tawke HHPOPMAIMS, OTPAKalomias OIEHKH COTPYJHUKOB
HEKOTOPBIX CHENUATIBHOCTEH, (PUKCHpyeTCss B IIyTEBOAMTENSX II0 MPOEeccCHH B paszeie
«KauectBo oOciyxkuBanus». Kpome Toro, B ImyTeBOAUTENSIX co3fatoTcst pyOpuxu «Jlocka
nouera», TAE pa3MelleHsl (ororpaguu M ONBIT Jy4YIIMX COTPYJHHUKOB IO KauecTBY
obcyxuBanus, «Ctoab mo3opa» Juls TeX, KTO MOIYYHI HanOOIIbIIee KOJIHYECTBO JKalIo0 10
kpurepuio «I'pybocTb».

IVR-onieHka KayecTBa OOCIY)KMBAaHMS BIMSECT Ha OOHYCHOE BO3HArpakacHHE
6am<03cr<nx COTPYAHUKOB. q)I/IKCI/IpOBaHHaﬂ CymMMa CHHXCHUA 60HyCHBIX BbITJIAT JIs1
CHEIHANINCTOB 33 KaKAYI IUIOXYIO OIEHKY MOYKET HM3MEHAThCA M AaKTyalM3HPOBATHCS.
CoOpaHHBIC CpelCcTBa HCIIOIB3YIOTCS Ha IOKPBITHE 3aTparT OaHKa, ITOHECCHHBIX Ha
obecrieuenne padotbl cucrembl IRV-oneHku kauectBa yciyr M paboThl C skanobamu
KIMEHTOB. A Tak)Ke YJep)KaHHbIC [ECHEKHbIC CPEACTBA HCIOJIB3YIOTCS Ha peall3aluio
«COppH-00HYCOBY» KIIMEHTaM, JKal00bl KOTOPBIX MOATBEPIK/ICHBI.

Coppu-60Hyc — 3TO TPOAYKT WIM YCIyra, KOTOpbHIC IPEIOCTaBISIOTCS KINCHTY
OecIulaTHO B KayecTBE KOMICHCALMM 3a NPUYMHEHHbIC HEyJ00CTBA, KOTOpBIE KIMEHT
HnoJIydms1 B Xojie oOcimyxuBanusi. OnpeseneHHblil HA0Op TakMX TNPEATOKEHHH NOCTyIeH
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KJIMEHTY B 3aBUCHMOCTHM OT HAJIMUMsi y HEro TOro wiu uHoro mnpoaykra. Coppu-0onyc
IIpe/TaraeTcsl KIMEHTY ONepaTopoM KOHTAKTHOTO LEHTPa B XOJE 3BOHKA KIHEHTY, KOTOPbIE
COBEpIIACTCSI C LEJIBIO BBIABICHHS INPUYMH HETaTUBHOW OIEHKH. COBOKYIHOCTH TaKHX
HpeUIOKeHUH  NpeAcTaBisier coboil  «Oubauoreky coppu-6onycoB» (Tabi.), KoTopas
MOCTOSIHHO MOTOJIHSETCS.

Kpome Toro, Oankom ortmpaBmsercss SMS-yBemomieHHe € TEKCTOM, B KOTOPOM
COJICPKUTCSI U3BUHEHUE NIEPE]] KIIMEHTOM.

TloMuMO M3710)KEHHOTO BH/A BIMSHMS HAa OOHYCHBIC TIOKAa3aTelH /Il OLEHKH KauecTBa
paboThl COTPYIHUKOB TNPHUMEHACTCS PEHTUHIOBAHME 110 CHEUMAIBHOCTSAM (IO  Jos1e
HETaTHBHBIX  OLEHOK) C TNPHHATHEM  JaNbHEWIIMX  YHPABICHYECKUX  PELICHHUH.
VYpaBieHUeCKHue pEHICHHs NMPUMEHSIOTCS B OTHOLICHHH COTPYIHHKOB OaHKa, KOTOpBIC IO
UTOraM OTYETHOIO IepHoJa HAXOAMIUCh B IPoOIeMHOM rpynme (okoao 10% coTpyHUKOB),
TaKk KaK MMeIHM MaKCHMAJlbHYIO JIOJI0 HEYIOBJICTBOPUTENIBHBIX OLIEHOK Mo uroram I[VR-
OIPOCOB MO KAaueCTBY 00CITyKUBAHMSI.

Tabruya
Hawubosiee THITYHbIE IPUMEPBI «COPPU-OOHYCOBY
HaunmeHoBaHue ycJayru Komnencanus
OTKpBITHE PaCYETHOrO CUeTa KoMmrieHcalusi KOMHCCHH 32 OTKPbITHE CYeTa
Odopmienne genosura Becriatnoe 06cy)KHBaHHE cUeTa Ha MECSILL
BBIIycK KOPIOPaTUBHON KapThl KIHEHTY BecruiaTHpli BBITCK KapThl GM3HEC-Kiacca

Cucrema OIEHKH KadyecTBa OOCITY)KMBaHHUS KIMEHTOB B pekuMe /VR B KOMMEPUYECKOM
OaHke oOecreunBaeT ONTHMH3ALMIO Ipolecca oOpaboTKu OOpaTHOH CBS3M € KIMEHTaMu,
MO3BOJISIIOIIYIO YKPEITUTh UMUK KOMMEpPUECKOro OaHka 0e3 JOMOIHUTENIbHBIX 3aTpaT Ha
9KCTITyaTalnko TaKoil CHCTEMBI.

B MupoBOIi NpakTHKE JaHHBIE, MOJYyYEHHbIE NPU MPOBEAEHUH [VR-OIIEHKH KauyecTBa
00CIIy)KMBaHHsl KIIMEHTOB, 3a4acTyl0 HHTErpUPYIOT B CHCTEMY KIIOYEBBIX IOKa3areneil
s¢dexrusnoctu pesrensHoctr (Key Performance Indicators — KPI). Ilpu stom nomyuenusie
OLIEHKM BBICTYMAIOT HEM3MEHHBIM O3JEMEHTOM HE TOJbKO OIEHKH JCATEIbHOCTH
COTPYJHUKOB, HO M JUISl IOCTPOCHUS CUCTEMBI yHpaBiieHUst uMu. Brenpenne pexuma /RV B
cucremy KPI mnosBomsier oueHuth 3(GQPEKTUBHOCTb padOThl KaxJOro MOApa3jeNeHus, H
KaXJO0ro OTIENbHOro pabOTHUKA, TaKkKe ONTHMHU3HPOBATH CUCTEMY OIUIAaThl TpyJa
TIepcoHaa.
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UHXEHepHOro OM3Heca U ynpasieHus npeanpustieM Poccuiickoro
YHHBEPCHTETA APYy*KObI HAPOJOB, K.T.H.

MsicaukoBa Ouasbra FOpbeBHa. AccucteHT Kadeapbl HHKEHEPHOTO
Ou3Heca U ynpaBleHUs npeanpustieM Poccuiickoro yHuBepcutera
JIpy’KObI HAPOJIOB, K.3.H.

Amnnpeesa J1.O., ['omy6uenko M.B.
Poccuiickuii yHUBEpCHUTET APY>KObI HAPOIOB
Poccusi, MockBa

HAJIOT'OOBJIOKEHUE HE®TET'A30/J065bIYHU B K/IIOUEBBIX PABBUTBIX
CTPAHAX

The work analyzes the policy of state regulation of the extractive industries taxation regimes
in different countries, the role of the tax aspects of regulation in the conditions of sharp
changes in the situation on world markets of hydrocarbons, the magnitude, the degree of
influence and the structure of such taxes. Also considered in the context of globalization of
investments global policy issues in tax matters and changes in tax regimes and the impact of
these changes on investment activity. The experience of the taxation of oil and gas production
in the developed countries.

B rocynapcTBeHHOM peryiaMpoBaHUM SKOHOMHMKH 0CO00€ MECTO 3aHMMAET IIOJIUTUKA
peryaupoBaHusi JOOBIBAIOIIMX OTpAciel M3-3a CIEUU(UKH MPUMEHSIEMbIX 3]eCh METO/OB,
CBA3AHHBIX C KaTETOPUAMH PEHTSI [1], TeppHTOPHATBEHEIM Pa3MEIIeHHEM MPOH3BOICTBEHHBIX
CIMHHII, YCIIOBHSAMY MHPOBBIX PBIHKOB U T.I. B yCIOBHAX pe3KHX H3MEHEHUH KOHBIOHKTYPEI
[2] MUPOBBIX PBIHKOB YTJIEBOJOPOAOB U HEOOXOAUMOCTH AU((HEPEHUHPOBAHHOTO MMOAX0MAA K
HAJIOTOO0JIOKEHHUIO MECTOPOXKACHUH HE(TH M raza BO3pacTaeT POJb HAJIOrOBBIX ACHEKTOB
PEryIHpOBaHHs.

HecMOTpss Ha IPOJOIDKAIONIYIOCS HECTAOMIBHOCT MHPOBOM 3KOHOMHKY, IIPHOBLIb
He()Tera3oBbIX KOMNaHUH 0e3 cOMHeHHi Oyner no-npexHeMmy obOiaraTbest Hamoramu [3].
OnHaKo BENMYMHY, CTENCHb BIUSAHUS M CTPYKTYPY TaKMX HAJOrOB CJOKHO NpeJCcKa3aTh,
0c00CHHO Ha (POHE MOCTOSIHHO MEHSIFOIIMXCS TCHICHIMH B chepe HAIOrOBON U OFOKETHON
HOJMUTUKHU B Pa3HBIX CTPAHAX MUpA.

Pexxumbl  HanorooOnoXKeHHUst B PasHbIX CTpaHaX MHpA IIOCTOSHHO MeHsIoTCs. B
yCIOBHAX riofanu3auuu [4] MHBECTHLHMI INMOBBILIEHHOE BHUMAaHUE YJIENSAETCS BOHPOCAM
r700aJIbHOM TIONUTHKH B OOJIACTH HAJIOTOOONO0KEHH U M3MEHEHHs HAJOTOBBIX PEXKHMOB, a
TaKkKe BIUSHHIO JAHHBIX W3MEHECHHII Ha MHBECTHIMOHHYIO IESTEIBHOCTb. PAn cTpan mubo
YK€ BHECIH, JIMOO paccMaTpUBAlOT BO3MOXKHOCTb BHECEHHs M3MEHEHMH B HOPSIOK
HAJIOro00I0KEeH!s! KOMIIaHU He(Tera3oBoi OTPACIM 110 BCEil LIEMOUKe, OT CEKTOPa pa3BeIKH
1 100BIYH 110 CEKTOpa COBITA.
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Ilpy HbIHEIIHEH KOHBIOHKTYpe LeH Ha He(Th pa3paboTka HETPAaIMLMOHHBIX 3aIacoB
[5] medtr wm raza, B 94acTHOCTH CiAHIEBOH HEe()TH W CIIAHIEBOTO ra3a, YKOHOMHYCCKH
ompapJaHa. Pa3zpaboTka TakuxX 3amacoB SIBISIETCS OJHOM M3 IMOJUTHYECKHX 3a/ad MHOTHX
rocyJlapcTB MHpPa, KOTOPbIE NPOJOJDKAIOT COBEPIICHCTBOBATH CBOIO HAJIOTOBYIO CHCTEMY C
LEJIBI0 CTUMYJIMPOBAHUSA K peaiu3anun 1'[0)106]-[];1)( IIPOCKTOB. Buecenne IOompaBoOK B
HAJIOTOBOE 3aKOHOJATENILCTBO MOYKET OKA3aTh BIMSHHUE HA BEJMYMHY CBOOOIHBIX AECHEKHBIX
CPEICTB, UCIIONB3YEMBIX U1 POPMHUPOBAHHUS Pe3ePBHBIX (OHIOB MM OOCIY)KHBAHUS JIONITA.
D10, B CBOIO OuYepe[b, MOXKET HEraTHMBHO OTPa3UThCsi Ha OaqaHCOBBIX I10KA3aTEIsIX
Hpe]ll'lpPIﬂTPIl‘;l U TIPUBECTHU K HeO6XOIU/IMOCT]/I THIATCJIBHOTO U3YUYCHUS MTOJIOKEHHHM KPEAUTHBIX
JIOTOBOPOB M OIPAaHUYHUTEIBHBIX YCIOBHH 10 HUM.

Kaxk nokasbsiBaeT MUPOBO# OMBIT, co31aHue P PEKTHBHON CUCTEMBI HATOT000I0KEHHUS
MHHEpPaJIbHO-ChIPbEBOI0 CEKTOpa SIBJISETCS BeCbMa CIIOXHOH 3anaueil. Kax mpaBuio, ona
KOHLIENTYaJIbHO OTJIMYAETCS OT CUCTEMBbI HAJIOTOOOIOKEHUS B APYTHX CEKTOPaX YKOHOMMKH,
MOCKOJbKY B Hel (OPMHPYIOTCS 3HAUUTEIbHBIE DPEHTHBIC JOXOAbl M  CYIIECTBYIOT
MOBBILICHHBIC HHBECTUIIMOHHBIC PHUCKH.

PaccmoTpuM 1oaxozpl K Hanoroo010keHuto HedTerazono0buy B KIIHOUEBBIX PA3BUTHIX
CTpaHax.

Awmepuka. Cucrema HaoroB B CoeTMHEHHBIX MITaTaX AMEPHKH HOCUT CI0)KHA H UMEET
PsLI yPOBHEH, KOTOPbIE BKIIOUAIOT B ce0sl Kak de/iepaibHble HAIOTH, TaK U IIATEXKU U COOPBI
Ha YPOBHE INTATOB, @ B HEKOTOPBIX CIy4asX W Ha ypOBHE MyHHUIMNAIUTeTOB. OCHOBHBIMU
Hasioramu Heyrera3o100bIBAIOLINX KOMIIAHUI AMEPUKH SIBISIFOTCSI: PEHTa, posuiTH [6], Hajor
Ha TpHOBLIb, HAJIOT Ha J00BIYYy Ta3a, cOOpbl HA BbIAAYy JHMICH3UH [7], paspemicHuii Ha
OypeHue, Ha MPOKIAAKY TPYO, apeHay MOMEIIeHHUI Ul XpaHeHus: HeTH U rasa u ApyTrHe.
Pa3mep 3THX HajoroB, popma BEIYETA, a TAKKE MEPEUCHb CAMHX MPUPOJHBIX PECYPCOB KaK
OOBEKTOB  HAJOrOOONIONKEHMSI BApbUPYIOTCS B  3aBUCUMOCTH OT  3aKOHOJATEIbCTBA
KOHKpEeTHOro mrara. Pasmep crtaBku posuitu Bapbupyercst ot 12 no 20% npu 1o0brdye Ha
MECTOPOK/ICHUSX, PACIIOJIOKEHHBIX Ha cymre. Ha MecTOpoXKIEHHMSIX, PACHOJIOKEHHBIX Ha
MOpE, HO OTHOCSIIMXCS K TeppuTopusiM CoeMHEHHBIX IITATOB, POSUITU cocTaBisieT 18,75%.
Jlnst BeIpaGOTaHHBIX MECTOPOXKIACHUI Haor cocTaBisier 12,5%. [Ipu 9TOM peHTHbIE IIaTexn
B II€JIOM HE OTHOCATCS K Hasorosoi cucrteme CIIIA.

ITnarexxu 3a MOJIL30BaHKUE HEPAMH, KOTOPbIC BEIPAKAIOTCS B CIIEIUATbHBIX HAJIOTax —
peHTaJIC, KOTOpbIe (POPMHUPYIOTCSI HCXOJIS OT Psijia TapaMeTpoB, B TOM YHCIIE pa3Mepa ydacTka
MECTOPOJK/ICHHUS, @ TaKXKe OT IEeIM M cpoka apeHns! [8]. Bennunmna storo Hajora oOBIYHO
cocraBiser okono $10 3a akp B ToJ, a IJIAThl OCYIIECTBISIOTCS EKErOJHO B LEIX
COXpaHEHMsI ~ IpaBa  MOJb30BAaHMS  ydacTkamu. Kpome — posuiTh M peHTalc
He(Tera3o100bIBAIOIINEe KOMITAHUH AMEPHKH IUIATSAT CICHHATIbHbIE Pa30BbIe IIATEKH —
OOHYCBI, KOTOpbIE B3MMAIOTCS 33 IOJb30BAaHUE HEAPAMM IIPU ONPENENEHHBIX YCIOBHSAX, B
3aBHCHMOCTH OT TIOJYYEHHOW JIMIEH3MH WIM JIOrOBOpA ¢ COOCTBEHHMKOB PECypcoB (Harie
NpUMEHsIeTCsT B cilydae pa3pabOTKU BBICOKOPEHTAOENBHOr0 MecTOpoXkaeHHs). OOBIYHO
CyMMa 3THX IIaTeXKeH COCTaBiIsIeT OOJBIIYI0 9acTh B cTpyKType noxonos CIIIA: mHOrma nx
cymMMa jocturana 1o 25 % noctymieHuil B (elepanbHblii OI0DKET, B TO BpeMs, KOrja Ha
OCTAJIBHBIC TIPUBBIYHBIC IUIATC)KHW, TAKHUC KaAK POSJITU W NPOYUEC HAJIOTH TPUXOAATCA
ocranbHble 75 %. Ilpm ycrmoBum, ecnm m00blda BEAETCS HE HA TEPPUTOPUH AMEPUKH, TO
BMECTO YCTAQHOBJICHHOTO MPOIICHTa HAJOTOB MNPEANPUITHE YIUIAYMBACT apeHIHYIO IUIaTy
COOCTBEHHMKY Y4acTKa.

Ipu Gonbiom pasmepe npuObUIN y He(TENOOBIBAIOIICH KOMIIAHUN YCTAHABIUBAIOTCS
TIOZIOXO/IHBIE HAJIOTH, BEIMYMHA KOTOPBIX BappupyroTcs B mpeiaenax or 0 mo 12% B
3aBHCHMOCTH OT pa3Mepa 3aTpar U NPHObLIN, ¥ YCTAHABIMBAIOTCS PErHOHAIBHBIMU BIIACTSIM
wratoB. KittoueBbIM (enepaabHbIM HAJIOTOM SIBISETCS HAJIOT HA MPUOBLIL CTaBKA KOTOPOro
(uxcuposana u cocrasisier 35%. Hanoroobnaraemas 0a3a Haora Ha NPHOBLIL U3MEHSIETCS B
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MEHBIIYI0 CTOPOHY Ha CyMMYy aMOPTH3ALMH U W3/ICPIKEK, CBS3AHHBIX C HajeHueM Jebera
CKBaJKHHBI, TEOJIOTOPA3BEIKON, PACXOJaMH Ha CTPOHMTENLCTBO, HAYYHO-HCCIIEIOBATEIbCKHIE
KOHCTpYKTOpcKHe paborel m T. A. HamoroBas cucrema CIIA mumeer Taxke Oosnblioe
KOJIMYECTBO CKHUIOK M JIBIOT, KOTOpPbIE MMEIOT PsiJi OCOOCHHOCTEH M paclpOCTPaHSIOTCS
UCXols W3 pAga mnapamerpoB. [naBHOM 3ajgaueil HaJOroBOM MOJIMTHUKU  SIBISETCS
CTUMYJIMPOBAHUE MAKCHMAJILHOTO M3BJICUCHHS 3a11acoB HE()TU M ra3a MpPH CTPOTHX YCIOBUSIX
COOJIO/ICHNS. QHTUMOHOIIOJBHOTO  3aKOHOJATENIbCTBA. VIMEHHO BBICOKAs KOHKPEHIIHS
obecrieyrBaeT MUHHMMAJbHBIC CTaBKM M OOIIMPHYIO CHCTEMY HAJIOTOBBIX JIBIOT JUIS BCEX
MaJibIX HE3aBUCUMBIX He(l)Tel"a30]106blBa}OLLU/IX KOMITaHUH.

Kanana. HekoTopele HamoroBble CHCTEMBI 110 B3MMAaHUIO POSUITH, 4YacTO OBIBAalOT
OCHOBaHBl HAa IIOKa3aTeNIsIX pPEHTA0CJBHOCTH JOOBIBAIOMIETO TIPEINPUATHS, KOTOPOE
paspabaTbIBaeT yIrieBOJOPOJHOE MECTOpOXKIAeHHE. [Ipu 3TOM pasmep Hanora Ha Ha4albHOI
craguu 32 pa3pabOTKH MECTOPOXKACHHS B MEPHOJ CTPOMTEIbCTBA CKBAXHH JOBOJBHO
HHU3KUH, W TOCTENEeHHO YBEJIMYMBAETCS 10 Mepe pPOCTa JOXOAHOCTH JOOBMM M pocTa
npubsum npeanpusaTus. [logoOHas cucremMa HaIOrooOJIOKEHHS MCHONB3yeTCs, HalpUMep, B
Kanane, nposuniun Aub0Oepra, 37e€Ch POSUITH JIO BBIXOJA Ha IHPOEKTHYIO MOIIHOCTb U
OKYIIaeMOCTb KaluTaloBIOXKeHull coctaBnseT 1%, a 3arem yBenuuusaercs 10 12%. Kanana,
kak 1 Poccusi, umeer denepaTuBHOE rOCYyIapCTBEHHOE YCTPOKMCTBO, IJie NPOBHHIMHM UMEIOT
MOJIHOMOYMSI 1O  PEryJMpOBaHMIO  HAJOrOBOrO  3aKOHOjarenbcTBa B cdepe
HEJIPOTIOIb30BAHMS.

Hanpumep, dhenepanbHoe NpaBUTEIbCTBO OCYIIECTBISET PEryIMPOBAHUE BHYTPEHHEN U
BHEITHEHl TOPTOBIM YIJIEBOJOPOAHBIMUA PECYpCaMM, KOHTPOJb 3a IPOEKTHPOBAHHUEM W
9KCIUTyaTanuei TpyOOrpoBOIOB, yCTaHABINBAET Tapu(bl M TaMOXKEHHbBIE cOOpBI, obmaraet
HaJIoramu o0mme 10Xxo/p! (Mpexk/e BCEero, peryaupyer B3MMaHUe Hajora Ha NpHObUIb. A Ha
PEruoHajlbHOM M MYHHUIMINAJIBHOM YPOBHE BJIACTU NPUMEHAIOT COGCTBeHHbIe METOJUKH H
C1oco0bl B3UMAHMS HAJIOTOB B OFO/KETHI.

K omnrunTensHbIM yepTaM Hanorooonoxenus HedyrerazoBoit orpaciau Kanaapl, MOXHO
OTHECTH 3aBHCHMOCTb HAJIOroB OT ()OPM COOCTBEHHOCTH Ha HE(TEra3oBbIC PECypCHI.
O0pammasice BHOBb K Konctutynun Kanansl, MOXKHO caenaTh BbIBOJ O HauOOJbIIEH
00ECIIeUeHHOCTH PEeCypcoB HMMEHHO NpoBHHLMH. [IpaBo COOCTBEHHOCTH Ha  3eMIIH
(enepanbHBIX BIACTEH pacIpOCTpaHAETCS HAa TEPPUTOPHU, HE BXOAAIINE B COCTaB
NIPOBUHIINH, a TaK)Ke€ Ha HEKOTOPBIC 3e€MJIM B HpejellaXx MPOBHHIUH — 3€MIIM KOPEHHBIX
HapO/IOB, HAIMOHAJBHBIX IMAPKOB, a TAK)KEe TEPPUTOPHIA, MPUHALIECKAMNX MHUHHCTEPCTBY
00OPOHBL.

Kanane mmer B pernoHanbHble W MYHHIMINAIbHBIE OFOKETBL. Maiyro IO BCEX
HeTera3oBbIX IUIATEKEH B CTPYKType [10XOJa HMPOBHHIHUAIBHBIX OIOKETOB COCTABISIOT
postatH (pa3mep craBku cocrasiser oT 10% 1o 45%).

HauGonemum  denepansupiv  Hamorom B Kanazme sBisieTcst Halor Ha NpuUObLIL
opranm3anuii, pazmep koroporo ¢ 2012 rona cocrasmser 15%.

T'maBHOI 3amauell KaHA[ACKMM BJIACTed SBIAETCS CO3JaHHE CTUMYJIHPYIOLIErO
HaJIOTOOOJIOKEHHUS, CO CIPABEUIMBO PACIPEACICHHOW Harpy3kol Ha OTpacib, JUIi TOTO,
4TOOBI JI0OBIYa YIJIEBOJOPOJHBIX pPECYpcoB Oblla cTabMIbHA W HMEJa IOCTOSHHYIO
TEHICHIMIO K POCTY, YTO T03BOJsIa OBl CTPaHE COXPAHATH CBOIO MHPOBBIC JIHIAMPYIOIIHE
TIO3UIIMY B PEHTHHTE BeIyNX He(TEra30j00bIBAIONINX JICPKaB.

Hopserus. [lns pemieHust npoGiaeMbl ONTUMHU3AINY HAJIOr000I0KEHUsST He(hTera3oBoit
orpaciu B HopBerun Takke HCIONIb3yeTCs CJI0KHAsE MHOTOYPOBHEBAsI CHCTEMA.

B cBs13u ¢ upe3BbIuaiiHON peHTA0CTBHOCTBIO He(DTEra30Boi SSITEIbHOCTH HOPBEKCKHUIT
3akoH «O HaI0ro00JIOKEHUN TTOJBOAHBIX HE(TEra30BbIX MECTOPOXK/ICHUI» B JIOMOIHEHUE K
O0OBIYHOMY II0JIOXOJTHOMY HAJIOTY BBEJI TaK Ha3bIBACMbIH CrenuanbHblid Hamor. CraBka
MOI0X0AHOTO Haytora — 28 %, craBka crienraibHoro — 50 %.

14



Meswcoynapoonan nayunan Kongepenyusn
«Hunosayuu 6 co30anuu u ynpasienuu ousHecom»
15-17 okmaops 2015 2.

JlononuuTtenbHO ObUIM BBEJICHBI PAa3iIMYHbIC BBIIIATHI, B TOM YHCIE IIaTa 3a pasMep
JULEH3MOHHOTO yuacTKa. Llenmb B3uMaHMS miaTel 3a pa3sMep JIMIEH3MOHHOTO y9acTKa —
s dexTHBHAs OSKCIUTyaTalds KOHTPAKTHOW IUIOIIAMM M  CTHMYJIHPOBAaHHE BO3Bpara
HEUCIIONIb30BAHHBIX IUIOIAJeH rocynapcTBy. BoszBpalleHHble IUIOIIAJH MOTYT CTaTh
NPEAMETOM Pa3BEAKU U J0ObIUM HE(TH U raza APyrMMH KOMIIAHHSMH.

COop 3a BBIOPOC YITIEKUCIIOTO Ta3a B3UMAETCS B LENSX OXPAHbl OKPY)KAIOIIeH Cpe/ibl 1
HA4YUCISIETCSl B 3aBUCHMOCTH OT OOBEMOB CKMraeMblx raza u Hedru. Takum oOpaszom
MOKPBIBAETCS LIEJIbIH PAAJl 9KOJIOIMYECKUX PUCKOB, BO3HUKAIOIIMX MPU 100bIYe He(TH U rasa.
Panbiie rocypapcTBeHHOE ydacTue cOCTaBisuio He MeHee 50 % Mo KaXk1oi JTMILEH3UH, HO B
TIOCJIETHHE TOABI AOJIS TOCYAAPCTBA CYIIECTBEHHO YMEHBIINIIACK.

Hopserus mpencrasnser coOoi, moxainyil, Hanboee YCHEHIHBII ONBIT Iepexojna OT
KJIaCCUYECKOH KOHLECCHH, OCHOBAHHOW Ha YIUIATE€ POSUITH M KOPIOPAaTUBHOIO Hajora K
HAJIOry Ha (PMHAHCOBBIH pe3ysbTaT. B omnoiHeHne K BHICOKOMY KOPIIOPATHBHOMY HAJlOTy B
27% B crpane pneiictByer Special Petroleum Tax (SPT), B pasmepe 51% ot npuObiim,
MOJIy4aeMOil KOHTPAKTOPaMHU Ha KaXKJIOM IPOEKTE 110 100bIYe HedTH.

Crpyxkrypa Hopsexckoro Oropkera, B KOTOPOM PEeHTHbIE JoXoxbl obecreunsator 20%
or JgoxonHoit uactu, HapaBHe ¢ HJIC, Hamoramm Ha [0XOabl (DU3MYECKUX JIHIl U
COIMATBbHBIMU B3HOCAMH.

ABctpanusi. B ABcTpanuu neiictByer Hanor Ha He(TsHYIO pecypcHyio peHty (PRRT) B
pasmepe 40% oT HanorooGnaraemMoil NpHOLLIM, ONIpPEAeNsIEMOH Kak pasHHLA MEXIy
NOCTYIUICHUSIMH 110 TIPOEKTY, OKCIUIyaTalHMOHHBIMH M CMEXHBIMU  3aTpaTaMi,
HEOOXOAMMBIMHU JUISl peANTM3alliK NPOoeKTa. [Ipu 9TOM B OTAENBHBIX CIIy4asx MOJ HPOEKTOM
MOXET IOHMMAaThCs HE OJHO MECTOPOXKICHHE, a cpa3y Heckoibko. CraBka Haiora Oblna
YBEJIMUGHA C 1ENbI0 IIONOJHEHHs OIo[PKeTa, 4YTO cpady IPUBENO K HEraTHBHBIM
TIOCJIEICTBHSAM JJIs OTPACIIH.

BenukoOpuranusi. Haubomnee sipkuii mpumep HEyAa4HOrO IMPHMCHEHHSI Hajora,
OCHOBAaHHOT'0 Ha HAJIOr000JIOKEHUH PUOBLITN — HpHMeHeHue B BenukoOopuranuu Petroleum
Revenue Tax (PRT). Hanor Obu1 BBenen B 1975 roxy u Hauan MacmtabHO HNPUMEHATHCS K
1978 roxy, Ui BceX MECTOPOIK/ICHUH, BBEIEHHBIX B AKCILTyaTamuio ¢ 1975 roga (uis crapsix
MECTOPOK/IeHUI aeiicTBoBan Kiaccuueckuit Posuitn). Hamorom B 75% (mozxe oH ObLI
cHmkeH 10 50%) oOsaraiuck BCe yYaCTHHKH KaKIOTO IPOEKTa MO pa3paboTKe KaKaoro
MecTopokaeHuss Ha Tepputopun CoeamHEHHOTo KoposieBcTBa M B €ro TeppHUTOpPHAIBHBIX
BOJIaX. BaHO OTMETUTB, YTO HAJOr ObLI BBEICH HE JUIS CTUMYJIHPOBAHUS JOOBIYM, a JUIs
U3BATUSL CBEPXIPUOBUIN, MOJYYaeMOIl 3a CUET YCTOSIBIIMXCS HA PHIHKE BBICOKMX LI€H Ha
HEe(Th B YCIIOBHSIX CPAaBHUTEIILHO HU3KHX 3aTpat Ha 100b1ay B CeBepHOM Mope.

Texkymas cucTeMa  HAJIOrOOOJIOKEHHsS  IO3BOJMIA  CYNIECTBEHHO  yBEIWYUTH
HOCTYIUIeHHs B O10/keT cTpansl ¢ 1,3 muipa ¢pynToB B 1993 roxy no 6,1 mipa ¢pynros B 2013
rojJly, OJIHAKO, TaK M HE CO3Jiajia MO3UTHBHBIX CTHMYJIOB JUISi MHBECTHLMH B He(Ten100bIy
Benukobpuranuu.

B Hupepnanmax, B YCIOBHSX KOHIIECCHOHHOTO OCBOCHHUSI PECYpCOB, CHCTEMa
HAJIOroOOIOKEHHSI TOCTPOSHA HA MHPHHLUIAX SKOHOMHYECKOro mnoxaxoaa. locynapcTBo
y4acTBYeT B OOJIBLIMHCTBE MPOEKTOB 10 100bIue raza ¢ faosneit 40-50%. OCHOBHBIME BHIAMH
HAJIOTOB SIBJISIIOTCS: CHELMAIbHBIA HAJIOT (CTaBKa KaKk Ha Cylle, TaK U Ha Ienbde cocTaBisieT
50%) n HaJoT Ha CBEPXIPHUOBLIL OT 100bIuM Ta3a (cTaBka 50%). Hamor Ha 10064y (postnTh)
HE UrpaeT CyIECTBEHHOH POJIU B TOJUIAHICKON HAJIOrOBOH cucTeMe u coctasisier ot 0 10 7%
B 3aBHCHUMOCTH OT CJIO)KHOCTH MECTOPOXKAEHUs. sl TOJUIaHACKOM HAJOroBOH CHCTEMBI B
LIEJIOM XapaKTepeH HEe3HAUMTeNbHbIH ypoBeHb Iu(depeHimaniy CTaBOK HAJIOroB, YTO
OOBSACHACTCS CPAaBHUTCIBHO HEOOJNBIIMMH PAa3IMUMsIMH B SKOHOMHYECKHX MOKAa3aTeJsix
OCBOCHHS MecTOpoXkieHuH [13]. B HeKOTOpbIX cTpaHax AEHCTBYIOT NPOrPECCUBHBIC HAJIOTH,
Oasupyrolirecs Ha ypOBHE PEHTA0CIBHOCTH M00bIYM. B 3TOM cilydae HajaoroBble CTaBKU
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YBEJIUUHMBAIOTCS 110 MEpe pocTa 00beMa pealn3aluy peHTadeNnbHOCTH Mpon3BoACcTBa. Takas
cHCTeMa HaJoroOoOJIOKEHHUs JIeHCTBYeT, B YaCTHOCTH, B Ta/pkukucrtane, Kasaxcrane,
Wnpnonesuu, ['ane. B Karape 0CHOBHBIM HAaJOrOM ra30100bIBAIOIINX TIPESANIPHATHIL SIBISIETCS
HAJOr Ha HPHObLIb, CTaBKa KOTOPOro cocTaBisieT 35%, NpH 3TO B LEIAX YMEHbIICHUs
BJIMSIHUSL HA 9KOHOMHKY He()TerazoBoro cekropa, /Ul OCTalbHBIX OTpacieil CTaBKa HajIora Ha
npubbib B 2011 romy cumkena no 10%. Ilomumo Hanmora Ha mnpuObUIb HedTerazoBbie
TPEANPHUSTHS BBIIUIAUYUBAIOT POsITH (0T 5%) M KOPIIOpaTHUBHBIC HAJIOTH, JIPYTHE PEHTHBIC
IUIATEXN OTCYTCTBYIOT [12]. JIocTaTOYHO HIMPOKO PacHpoOCTpaHEHA MPAKTHKA yCTaHOBICHHS
postat B (opme (PUHAHCOBBIX IUIATEKEH 3a €JUHMIYY JOOBITOrO MM NepepaboTaHHOro
cbIpbs. OCHOBHBIM JOCTOMHCTBOM TaKMX HAJIOTOBBIX CHCTEM SIBIISIETCS IPOCTOTA H
JIeLICBU3HA HAJIOTOBOTO aMUHUCTPHPOBAHMUS, @ CYLIECTBEHHBIM HEIOCTATKOM — OTCYTCTBHE
KaKOW-JIM00 B3aMMOCBSI3H C peabHBIMH I'€0JIOTMYECKUMH YCIOBUSIMHU, PacXoJlaMu Ha JI00bIuY
IMOJIC3HBIX MCKOIIAa€MBIX H KOH'b}OHKTypOﬁ LIEH Ha KOHKPETHBIC IIOJIC3HBIC HCKOMNACMBbIC.
Cpenu cTpaH, UCTIONB3YIONIMX TaKoH moaxoxa, ABctpanus u Munonesus. B Typkmenucrane u
Kaszaxcrane AeifCTBYeT Hajor Ha CBEPXIPHOBLIb, MOJTYYCHHYIO OT pPEaln3alMd IOJE3HBIX
UCKOIIAEMBbIX: B 3aBUCUMOCTH OT PEHTa0IbHOCTH IPOU3BOACTBA OH H3MeHsercs oT 0 1o 30-
50%. B Kazaxcrane Taxke JeHCTByeT MpaKTHKa YCTAHOBJICHUS MHAMBHUYaJlbHBIX CTaBOK
HaJIora Ha JOOBIYY B paMKaX OTJIEJbHBIX KOHTPAKTOB Ha Pa3pabOTKy MOJNE3HBIX MCKOMAEMbIX
B 3aBHCHMOCTH OT 9KOHOMHYECKHX MOKa3aTeNei MPOU3BOJICTBA, IIPH ITOM CTaBKa POSUITH HE
MoxxeT ObITh Menee 0,5% OT cpeaHell CTOMMOCTH pealn3alMy 3a YYETHbIH Mepuoj IepBOro
TOBApHOTO MpOAyKTa 0e3 ydyera KOCBEHHBIX HAJIOTOB M PACXOJOB HAa JIOCTABKy €ro 10
notpeduresns. PUKCHPOBAHHASI HAJOTOBAsl CTABKA YCTAHABJIMBACTCS HA BECh CPOK ACHCTBUS
KOHTpaKTa. B 1eiom, HajoroBas MOJUTHKA B Pa3sBUTHIX CTPaHax MMEET pPsa OOIIMX
0COOEHHOCTEH, BIPOUEM, KaK M HaJOrOBbIe CHCTEMbI PAa3BHBAIOIIUXCS CTPAH CXOXKH MEXIY
co0oi. B mocneHuxX MCIONB3YIOTCS POSUITH MPU JOOBIYE MOJIE3HBIX MCKOMAEMbIX, KOTOPBIE
SIBISIFOTCSL TapaHTHEHl HAIOTOBBIX OTYHCICHHH YXK€ HAa HAYalbHOW CTaanu pa3pabOTKH
mectopokenus [11]. B ocHOBHOM, B pa3BHMBAIOIIMXCS CTpaHaX MPUMEHSIOT aBaJOPHBIC
CTaBKM pOsuITH, pazmepoB oT 2 1o 30% B 3aBucuMOCTH OT psana ¢akropos. Eme oxHum
NONYJIAPHBIM MHCTPYMEHTAM B J3THX CTpaHaXx SABJIACTCA COIVIALLICHUEC O pa3fesie NpOoAYyKIHUU,
on npumensiercst B 70% ciyuaeB npu no0brae Hedru. Taxke pa3BUBAIOIIMECs CTPAHbI YaCTO
ucnonb3ytoT auddepeHimpoBantbie (OPMyJIbl HAIOTOB, e KIOYEBBIM (DAKTOPOM dalie
BCEro sBisieTcss o0beM J00baM HedTH wWiM raza. HemaloBaXKHYIO poiib B HaJOrOBOIt
HOJIMTHKE HUrpaeT (akrop pentadenbHOcTH. s 1enedl HAIOrooOJIOXKEeHHs B OCHOBHOM
UCIIOJIB3YIOTCS. KOTUPOBKM MHPOBBIX LIeH Ha HeTh, Kak, Harmpumep, ceroans B Poccun. Ipu
NPUMEHEHHN B Pa3BUBAIONIMXCSI CTPAaHAX COTNALICHWI O pasjene NpOIyKIUH, pa3Mep
HAJOTOBBIX CTABOK Yallle BCEr[a YCTaHABIMBAeTCs OOJbIIE, YeM B JPYrHX OTPaciisX.
IIpumensioTcss HaJOrW Ha NPUOBLIL, HAJOTH HA PECYpPCHYIO PEHTY, KOTOpbIE 4allle BCEro
PACCUMTBIBAIOTCS HCXOJS M3 pa3Mepa peHTA0eIbHOCTH IPOEKTa, a TakKe HaJoTH Ha
JIOTIOJIHUTEINBHBIA J0XOJ, TPUMEHSIEMBIC TP MPEBBIICHUN [EHBI ONPE/IeICHHOr0 6a30BOro
yposas# [15].

3a nocneHee JeCATUIETHE, U 0COOEHHO B MOCIEAHHE IISTh JIET, IIPABUTEIbCTBA CTPAH-
OKCIIOPTEPOB 11O BCEMY MHUPY MOCTCIICHHO BBOJAT UJIK KOPPEKTHPYIO UX HAJIOTOBBIC PEKUMbBI
JUTSL CBOCH BBITOJIBI B YCIIOBUSIX BBICOKHX IIeH Ha HedTh [ 14].

Tporece riobanu3anun MMOUCKA M3BICKAEMBIX 3amacoB Mpojoinkaercs. Jlo Tex mop,
MOKa COXPaHsETCsl SIKOHOMUUECKask LIeJIeCO00pa3HOCTb J00bIYM TaKUX 3a1acoB, KaK Pa3BUTHIE,
TaKk ¥ pa3BHBAIOIIMECS CTpaHbl OyayT MpPOJOIKAaTh HUX pa3pabOTKy, MpH STOM
koHkypeHTHasi[10] OGopsba 3a WHBECTHUIMOHHBIH KamuTad He ociaabeBaer. HoBbie
Ppa3BUBAIOIIMECs] PBIHKH, BKIIfouasi cTpanbl Adpuku, Kunp, Jlusan, U3pawis 1 Mesamy, e
HeJaBHO ObuIM OOHApyXKeHbl 3amachl YIJIEBOJOPOIOB, pa3pabaTbiBAalOT IPABOBBIE U
HAJIOTOBBIC ACIEKThl HAIIMOHAJIBHOTO 3aKOHOAATEIIBCTBA, PEryJIHUPYIOHMIHUE ACATCIBHOCTL B
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He(Tera3oBoi OTpaciu.

Ceromnsi, Kak HHKOTJA MpPEXJIe, MPaBUTEIbCTBAM KpailHe BaXHO CO3JaTh TaKOH
HAJIOTOBBII PEKKMM, KOTOPBI 00ECICUNT KOHKYPEHTOCIIOCOOHOCTh M IPHUBJIEKATEIBHOCTD C
TOYKH 3PEHHS] HHBECTOPOB.

HasoroBast cuctema He 10JKHA 3aBUCETh OT BBICOKHX ILieH Ha HedTh. [IpaBuTenscTBam
HEOOXOMMMO B  TECHOM  B3aWMOJCHCTBMM C  OTpacibid  pa3paboTaTh  MOPSIOK
HAJIOrOOOJIOKEHUSI, CIIOCOOHBINM HaUIeKaIMM 00pa3oM pearupoBaTh Ha KOJICOAHUS LEH U
CIOCOOHBI CTUMYJIMPOBATh MHBECTHLHUI[9] BHE 3aBHCHMOCTH OT IIEHOBOH KOHBIOHKTYPBI.
OTH IIary MO3BOJISIT CO3/1aTh YCTOHYHMBYIO MOJICIb.
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NEPCOHAJI OPTAHU3AIIMU B YCJIOBUSIX TPOBEJIEHUSI
HMHHOBAIIMOHHBbIX U3MEHEHHUHU

The article examines the role of human resources in the economic system of enterprise
management. We consider the position of various authors on the subject. The method of
assessment of readiness of personnel to innovation, which is based on the method of economic
and sociological research.

B coBpeMeHHBIX YCIOBUSIX PE3KO BO3PACTAET POJb WHHOBALMOHHBIX IMPOLECCOB, U3
KOTOPBIX CKJIAJbIBAETCS HPOM3BOJACTBO. B CBSI3M € 3THM, BO3HUKAET HEOOXOAUMOCTH B
aKTHBH3AllIM BCEX CYLIECTBYIONIUX B 3TOH cdepe pe3epBoB, B TOM 4YHCIE U B TeX 007acTAX
YIpaBJICHHUS, KOTOPBHIM paHEe YIEIUIOCh HEJOCTATOYHO BHUMaHMA. OIHOM M3 Takux
obuacteii sBiseTcst paboTa ¢ IePCOHANIOM.

D¢ dexTuBHBIC BIOKEHHS B «UEIOBEYECKUIl KAIIMTA) B HACTOAIIMX YCIOBUSX TpeOyeT
JOCTaTOYHO T'TyOOKOH paboTHI MO TOMCKY ONTUMATbHBIX (C TOYKH 3PEHHs COOTHOIICHHS
3aTpaT pe3ysbTaToB) ITyTeil pa3BUTHA mepcoHana. OJHOH U3 OCHOB yIPABICHYECKON HAyKU
SIBJIICTCS CUCTEMa YIPABJICHHUsI YEIOBEUSCKUMH PECYpCaMy. AHAIN3 SKOHOMUUECKUX CUCTEM
MOJUEPKUBACT  AKTYaJbHOCTb ~ MHHOBALMOHHOTO  PA3BUTHA  CHCTEMbl  YIpaBJICHHs
YeNOBEYECKHIMH pECypcaMH, KaK Ha YPOBHE OPraHM3alMH OTICIbHOH HAIHOHATBHON
SKOHOMHYECKOI CHCTEMBL, TaK U Ha yPOBHE MHPOBOTO XO3SIHCTBa.

VYmpaBiieHue IEepCOHANOM SBISIETCS OCHOBOH JH000H 9YKOHOMHUYECKOH CHCTEMBI,
IIOCKOJIBKY JIIOAM U TOJBKO JIOAW SIBJIAIOTCS HauOoJee LEHHBIMH U3 PECYPCOB CTPaHbl M
npeanpustaa. CojepkaHHe yNpPaBIEHHA IEPCOHANIOM  ONpENENAeTCS  COLHAIbHBIMH
OTHOIICHUSAMH, 00bEMaMHU IPOU3BOJICTBA, TEXHOIOTUEH H IpyruMu (hakTopaMu. YIpaBIeHHE
HEepPCOHAIOM HMeeT 0c000€ 3HAaueHHe JUlsl BCeX OpraHu3aluil - OOJBIIMX M MAallbIX,
KOMMEPUECKHX 1 HEKOMMEPUECKHX, IIPOMBIIUICHHBIX U ACHCTBYIOIHX B chepe yCyr.

be3 mozeit Her opraHmsanuu. be3 HyKHBIX, KBaIHGHINPOBAHHBIX COTPYAHHMKOB HU
OIHA OpraHW3allsi HE CMOXET JOCTHYh CBOMX Ilelell M BBDKHTH. UeloBeKk sBISETCA
BaXXHEIIINM 3]IEMEHTOM IIPOM3BOCTBEHHOTO MPOLecca Ha IPESANPHATHN U ITaBHOH GuUrypoi
B M3y4YEHHH OJIXO00B K YIIPaBICHHIO.

VYmpasnenue nepcoHanioM TpeOyeT ydyera LeJied OpraHu3alMi Ha Pas3IMyYHBIX dTarax
JKU3HCHHOTO IHUKJIA M aJaNlTallud K HaJWYHIO ONpPEICTICHHOrO KOIHMYecTBa MaTepHalbHBIX,
TPYIOBBIX, (PMHAHCOBBIX M APYTHX pecypcoB. C TOi TOUKM 3peHHs yIpaBIEHUE HEPCOHATIOM
B OPraHU3aMAX MOXKHO MPEJCTaBUTh, KAK CIIOCO0 JOCTHKEHUSI PABHOBECHS MEKLY LEISIMU
HpeanpuHUMaTeNis, padoTHUKA M OOLIECTBA, OXBATBIBAIOMIMH BCE (YHKIMM YHPaBICHUS
MEPCOHATIOM Ha KayKJIOM JTarle >KH3HEHHOTO [IUKJIa OPTaHU3aIHH.

Hrak, paboTa ¢ IEePCOHANIOM IOJDKHA PacCMATPUBAThCS KaK CHCTEMa, BKIIIOYAIONIAS B
ce0st KaJ[poBYIO TOJIMUTHKY, 10A00P, OLEHKY, PACCTAHOBKY M OOy4eHHE KaJpOB M HAXOJHUTh
OTpaKEHHE B TIJIABHBIX HOPMATHMBHBIX JOKYMEHTAaX HPEANPUITHS pPEerJIaMeHTUPYIOIHX
YIPaBICHYECKHE TTOAXOMIBL.

TMoxxoxs! K yIPaBICHUIO IIEPCOHAIOM B HHHOBALIMOHHON JEATEIEHOCTH MPETEPIIEBAIOT
3HAYUTENbHBIC U3MEHEHHUsI 110 CPABHEHMIO C TPAJUIMOHHBIM MEHEIKMEHTOM, HAauWHAs C
JTarna IIaHUPOBAHUS U OTOOpPA CIEIMATUCTOB, TIOITOMY OHU TPEOYIOT IIyOOKOro Hay4YHOTO
n3ydeHus [3].

CoBpeMeHHbIE YCIIOBHSl XO3SHCTBOBAHUS MPEIbABISIIOT HOBbIE TPEOOBAHMS U BBI3OBBI
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XO3HCTBYIOIIUM CyObekTaM. Kak mpaBuiio, OHM CBS3aHBI C NPEOJOJICHHEM KPU3HCHBIX
CHUTyaIuii, LENEBBIMA YCTAHOBKAMH BBIBEACHHA HA MEPEIOBBIC MO3UIMM HA OTPACICBOM
pBIHKE, HEOOXOAMMOCTBIO peIIaTh MacIITaOHble OOIICHAIMOHANbHEIE 3agaun. OHH
BBIHYKIAIOT BHEJPATh HOBbIE TEXHOJOIMH, CHCTEMbl YIPABICHHUsA, HH(POPMALUOHHBIE
pecypcbl, MpaBuiIa KOPIOPATUBHOMN KyJIbTYPBI U JP.

WHuHOBaly - BBEJCHHBIH B yNOTpeOJCHHE HOBBIA WJIM 3HAYUTEIBHO YITyUIICHHBII
IIPOJYKT (TOBap, yciIyra) WIH IIPOLEecC, HOBBIM METO MPOJaXK WM HOBBIM OpraHW3allMOHHbIN
METO/l B €JIOBOI NPAKTHKE, OPraHU3aLy paboYMX MECT MIIH BO BHEIIHHUX CBA3AX [1].

Wnnopamun M. Illymnerep NOHMMAn Kak MCIONB30BAHHE HOBBIX KOMOMHAIHiL
CYHIECTBYIOIINX TPOM3BOJUTENBHBIX CHJI MJISI PEIICHUs 3a1ad IPeANpPUHNMATEIbCKON
JIeSITENTBHOCTH U BBIJICIISUI IIITh OCHOBHBIX THIIOB TAKUX KOMOMHAIIMIA:

1) HCTIONB30BAHHUE HOBOI TEXHHKH, HOBBIX TEXHOJOTHYECKHX TIPOLIECCOB;

2) BHEIPEHUE NPOJIYKIMH C HOBBIMH (yJIyUIIEHHBIMH) CBOHCTBAMHU;

3) UCIIOJIB30BAHHE HOBOT'O CHIPbS;

4) N3MEHEHHMSI B OPTaHU3al[MU TIPOU3BOJCTBA M €r0 MaTepUaIbHO-TEXHHYECKOTO
obecrieueHus;

5) MOSIBIICHHE HOBBIX PBIHKOB COBITA [2];

6) H.Jl. KonzpaTbeB CBA3bIBAI TEOPUIO OOJIBIINX IKOHOMHYECKHUX LIUKIIOB C

TEXHUYECKUM Pa3BUTHEM MPOM3BOCTBA, BHEPEHUEM HOBILECTB U TEXHOIOTHH [4].

Jlns MHHOBALMM XapaKTepHbI CIEIyIOINe TIPU3HAKH:

- mojyueHne (UHAHCOBOW JMOO COLMANBHOW BBITOABL, KOTOpas OOYCIIOBICHA
BHEJIPEHUEM U PACIPOCTPAHEHHEM HOBOBBEIEHUHM HA pBHIHKE [UIs OTAENBbHBIX TIPYIII
noTpedurenei;

- B3aMMOCBSI3b C IIPOM3BOJICTBEHHBIM IPHUMEHEHHEM OpPUTMHAJBHBIX pElIeHHH, 4To
OTJIMYAET PACCMATPUBAEMYIO KATETOPUIO OT TEXHHUYECKUX H300peTeHHUI;

- HaJIMuMe CO3UIATENBHOIO T10/IX0/1a;

- CONPSKEHHOCTh C PUCKAMHU Pa3IMYHOIO FeHE3nCa;

- IEpBOE BHEJPEHHE HOBOBBEICHMS HA KOHKPETHOM IIPOU3BOJACTBE XO3SHCTBYIOLIETO
CyOBEKTa HE3aBUCHUMO OT TOTr0, IPUMEHSIOCH M Iocienee rae-nubo panee [5]. OxHoi u3
npo6ieM BHEAPEHHUs M UCIOIb30BAHUS HOBOBBEICHHI Ha MPAKTHKE SBIAETCS HETOTOBHOCTH
COTPYIHUKOB OpraHM3alluM K NPeACTOSImUM H3MeHeHusM. Ilpuyem, Kak co CTOPOHBI
YIPaBIEHUECKOT0 IIEPCOHAIA, TaK U CO CTOPOHBI IO JYMHEHHBIX.

B ocHOBe HEroTOBHOCTM M CONpPOTHBICHUS NEPCOHANA HOBOBBEICHHUSM JIEKHUT PSJ
MIPOTUBOPEUHUH.

Bo-nepBbIX, S5KOHOMUYECKHUE, CBA3aHHBIE C ONACEHHEM COTPYIHHKOB OTHOCHUTENBHO
U3MEHEHUsI CYLIECTBYIOLIEH CHCTEMBI OIIAThl TPY/a Ha NPEINpPUITHN (0KHIAHUE CHIKEHUS
OKJIaz1a, IPEMUAIIbHOI YacTH, GOHYCOB, IIOTEPsI DJIEMEHTOB COLIMAIBHOTO TaKeTa U JIp.).

Bo-BTOpEIX, OpraHM3alMoOHHbIE NMPOTHBOpeuHs. OpraHu3allMOHHBIE PYTHHBI HMEIOT
JIBOMCTBEHHBIN XapakTep. C 01HOH CTOPOHBI, OHM NIPENATCTBYIOT HHHOBAIMAM, T.K. TIEPCOHAI
ClleqyeT CIOXKHUBIIEHCS MOJIENU IIOBEIEHHs, B3aMMOOTHOLIEHMH Jpyr ¢ Jpyrom H
pykoBozacTBoM. C  Jpyroil CTOPOHBI, COTPYAHMKH, 3Has YPOBEHb INPO(EecCHOHAIBHBIX
KOMIIETCHIIUH JIpyTr JApyra, CIOCOOHBI CaMOOPraHM30BaThCs B ILEIAX Peanu3aluy
IPHHIMINAIBHO HOBOU Npod)ecCHOHaNbHOH 3amaun. Ha Ham B3z, mepeBec B Ty WIIH
JIpYryl0o  CTOpOHy  OyIeT  OIpeiensThCs — XapaKTepUCTHKaMH  HMHHOBAIlMOHHOM
BOCIIPUMMYHMBOCTH KOHKPETHOTO MOJpa3Je]eHUs] B IEJIOM M OTJEILHOro pabOTHHKA B
4aCTHOCTH.

B-Tperbux, GO0JBIIYI0 pOJIb MIPAIOT JUYHOCTHBIE XaPAKTEPHUCTUKH COTPYAHHMKOB, MX
BOCIIPUMMYHMBOCTh K MHHOBAIMAM M TOTOBHOCTh K IepeMeHaM. B OOJBIIMHCTBE cilydyaeB
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COTPYIHHUKH BOCIIPUHUMAIOT MHHOBAlMM KaK yrpo3y CTAOMJIBHOCTH pabodero Mecra.
ITonnmanue COTpyHUKaM CBOCH POJIM B PA3BUTHH HNPEINPHUATHS, OCO3HAHUE HEOOXOIMMOCTH
OCYIIECTBIICHHS] U3MEHEHHUH CIIOCOOHO cOo3/1aTh MOUBY [UIst AN(GdY3UH HHHOBALIUA.

B-uerBepThIX, MPOTHBOPEYMs HMHCTUTYUHOHAIBHON cpeapl. CroxuBmiasics B
opraHuM3ali CHUCTEMAa HOPM U MNpaBuJl, 3aKPCIUICHHAsA B JOJDKHOCTHBIX HHCTPYKIUAX,
TPYJIOBOM JIOTOBOPE, JAPYTMX JIOKaJIbHBIX HOPMATHBHO-TIPABOBBIX aKTOB, MPETEPIIEBAET
usmeHeHust.  COTpyJHHUKAM IPUXOJHUTCS MEHSATh  BHYTPHOPraHM3AlMOHHYIO — MOJEIb
nosenenus. Kak ormeuaer JI. Hopr, «OddekrrBHbIE HHCTUTYTBI JOJDKHBI (POPMUPOBATH
MOTHUBBI U CTUMYJIBl K o6yquM}0, WHHOBALUAM, MHOOLIPATH OKOHOMUYECCKHUX arc¢HTOB,
UMEIOLINX MPEeINPUHUMATENIBCKUE CIOCOOHOCTHY.

MeToyKa OLEHKH TOTOBHOCTH II€PCOHANIA K HHHOBAIMSIM OCHOBaHAa Ha METOJIe
9KOHOMHUKO-COLIMOJIOTHYECKOro HcciaeoBanus. Jis oneHky HaMu ObUIa pa3paboTaHa aHKeTa.
I/I)lef{ AHKETBI COCTOUT B TOM, ‘{T06bl IMPOCMOTPETH I'OTOBHOCTH NEPCOHAIa K BHEAPCHHIO
U3MEHEHUH. YHop B aHKeTe JeaeTcs Ha MOTHBALMOHHYIO CTOPOHY BOIPOCA, OLICHUBACTCS
MMEHHO T'OTOBHOCTb B IUIAHE MPHHSTHS YEIOBEKOM M3MEHEHHH B MPO(eccHoHanbHON cdhepe
U OTCYTCTBHS COIPOTUBICHUS HM.

1 6nox. Honumanue u ocosnanue HeobXOOUMOCMU 6 UHHOBAYUAX.

1. BBIrOTOBBI K CAMOCTOSITENLHOMY TIPHHSTHIO PEIIEHHS M TOTOBBI HECTH

OTBETCTBEHHOCTB 32 ITOCJISICTBHSL.

2. Bama roToBHOCTb K 00YYEHHIO.

3. Jlns pabotel Bbl: - cCaMOMOTHBHPYETECh; - OBIBAET, YTO MOTHBHPYET HAYANBCTBO; -
BCET/1a MOTHBHPYET HAYAIIbCTBO.

4. Bbl roTOBBI HCIONB30BATH MIEH, 3HAHUS, YMEHHsS JIPYrMX B CBOeil pabore u (mian)
JIETIUTHCSI UIMH C KOJIJIEraMu.

5. Ouennre Baury TOTOBHOCTH K Y4YacTHIO B MEPONPUATHAX [0  YJIYYLICHUIO
HPOU3BOJCTBEHHBIX IIPOLECCOB.

2 onok. Coenacoeannocmo uHmepecos compyoHUKos.

6. B mpomnecce paboTel Bel mpecietyeTe ek He TONBKO MOTYYHTh 3apaboTHYIO TIIaTy,
HO U JJOCTHYb LIEJTH KOMITAHHH.

7. TlpopamwkupyiiTe B TOpsAKe YOBIBaHHS 3HAYMMOCTH I Bac mpogeccrmoHanbHbIE
MHTEPECHL:

- 3apmiaTa ¥ BO3MOXHOCTB €€ pOcTa,

- HepCreKTUBa CTabMILHON PadoThl,

- JMYHAs peryTanys,

- kBauM(HKALUS U BO3MOKHOCTD €€ POCTa,

- pemyTauus NpeanpuaTus,

- KapbepHBIN pOCT,

- CONMAJBHBIN MaKeT,

- B3aMMOOTHOIIICHHUS B KOJIJICKTUBE,

- HCIOJIb30BaHHE BO3MOXKHOCTCH MPEAMPHATHS.

8. B ciyuae HexBaTKn IPOdeCCHOHABHBIX 3HaHUIT BBl oOparaeTech K KOJIEraMm.

9. YposeHb KOH(IMKTHOCTU B OPraHU3AlUMU: - HU3KUIA,- CPEIHUIL, - BHICOKHII.

3 6nok. Uncmumyyuonanshoe obecneuenue oupdysuu unnosayuil.

10. Tpeanpustue 06y4aer cBOMX PaGOTHHKOB.

11. Y Bac ecTh BO3MOXHOCTH BHECTH TIPEMIOKEHAS MO YIyYIIEHHIO pPabOTHI
HPENPUATHS WU BBITYCKAEMOM UM MPOAYKIHN?
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12. Wmeere mu Bel 4eTKOe MPENCTABIEHHE O CBOEM MECTE W POJH B WHHOBAIIMOHHBIX
nporeccax Ha MpeAnpusiTH?

13. Tpopamkupyiite B mopsiake yObIBaHMS 3HAYMMOCTH MPOOIEMBI TPH BHEIPEHUH
MHHOBAIMH.

- HU3KUH YPOBEHb COTIIACOBAHHOCTH ACHCTBHI OT/IENIOB, MCHEIKEPOB,

- HEYeTKO Omnpe/eseHbl (pyHKIMH, 3a1a41 NPH BHEIPSHUM MHHOBALIUH,

- OTCYTCTBYET CHCTEMa MaTE€PUaIbHOTO CTUMYJIMPOBAHNS NHHOBAIIMOHHOM JCSTEIFHOCTH,

- aJAMHHHUCTpATHUBHbBIC Oapbepbl (OIOpOKpaTH3aIMs, 3JI0YNOTPEOICHUE ITOJTHOMOYHMIMH
OTAEJIBHBIX PYKOBOAUTEINEH U T.1.),

- OTCYTCTBHE OOpaTHOI CBSI3H C PYKOBOACTBOM (PYKOBOJCTBO HE YYHTHIBACT MHEHUE
TIOYMHCHHBIX TP OCYIICCTBICHUN HHHOBAIMN),

- OTCYTCTBHE WJIM HU3KOE Ka4eCTBO JOKYMEHTAJIBHOTO COIIPOBOXK/ICHNS MHHOBALHMH,

- HECBOEBPEMEHHOCTH ITPOBEACHHS H3MEHCHHIA,

- CONpPOTHBIJICHUS IEPCOHANIA HHHOBALUSAM,

- HH3KOE Ka4eCTBO NPO(eCCHOHAIBHOI MOATOTOBKH KOJLIET,

- JMYHBIA (MO¥T) HU3KHUIT IPO(ECCHOHANBHBII YPOBEHb.

[lomyuennsle B pe3ynbTaTe aHKETHPOBAHUS TAHHBIC MO3BOJAT OMPENCIUTh TOTOBHOCTH
NepcoHaNa OpraHW3allid K WHHOBAIMAM, BBIABUTH IPUYMHBI IIPOOJIIEM U TpPyJHOCTEH
1 y3un HHHOBALMI.

HonyquHbIe B PE3YJIbTATC aHKCTUPOBAHHUSA JAHHBIC ITO3BOJIAT ONPEACIUTE TOTOBHOCTH
MepcoHaa OpraHu3alMk K WHHOBALMSAM, BBIIBUTH INPUYMHBI IPOOJEM M TpyIHOCTEl
i dy3un HHHOBAIUIA.
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HANIPABJIEHMSI IIOBBIINEHUS SO@OEKTUBHOCTHU JEATEJIBHOCTH
OTEYECTBEHHBIX IPOBAUJEPOB BUSHEC-OBPA30BAHUSA

The article is aimed at defining key directions in improving business education providers’
performance in the Russian market. Authors determine the key trends in the domestic business
education market and suggest recommendations on improving companies’ efficiency. The
need for developing and promoting business education in Russia is proved.

B snoxy riobanusanyuy oHIM U3 KIIOYEBBIX KOHKYPEHTHBIX NPEHMYIIECTB KOMIIAHUI
SIBJISICTCS. HEHPEpbIBHOE MOBbIMIEHUE Y(P(PEKTUBHOCTH MX AEATENHOCTH, YTO MOXKET ObITh
JIOCTUTHYTO ¢ MIOMOUIbIO (hopmupoBaHus BBICOKO KBaJIM(UIUPOBAHHbIX,
KOMITETEHTHBIX, HIHHOBAI[HOHHO-OPUCHTHPOBAHHBIX ~ KaJpOB  IOCPEJICTBOM  PETYJISPHOTO
Ou3HEeC-00yJYeHUSI.

MupoBoii pbIHOK Ou3HEc-00pa3oBaHMSI YK€ MHOrMe roibl o001afgaer OoJbIIOi
€MKOCTBIO M LIMPOKHM acCOPTUMEHTOM IpejocrasiseMsix ycuyr. Jlo 2020 roma oOyuenne
[peANpUHAMATENICH CTAHET OJHUM M3 TJIaBHBIX TPEH/IOB pa3BHUTHs 00pa3oBaHusi B Mupe [1].
B PoccumB mocnenHee BpeMs Ha JaHHOM pBIHKCHAOMIOJAICs IOCTEHNEHHBIM pOCT,
OJIHAKOJMHAMHMKA €ro pa3BUTHUS OCTaBalach HEBBICOKOH, a C MOSBICHHEM KPU3HCHBIX
SBJICHUH B 9KOHOMHKE CIIPOC CTaJl PE3KO CHIXKATBCS NPU HEM3MEHHOM InpeuiokeHu. O0bem
pBIHKA yciryr Ou3Hec-oOpa3oBaHus B Haiei crpane B 2014 roxy cocraBmsuumiis 70 Mipa.
pyOuteit, Torna kak eroo0Oras eMKOCTh olleHuBaeTcst B 600 mupa. pyomeii [5].

Cornacno uccienosanuto Beemuproro Dxonomuueckoro ®opyma 2015 roxa, Poccus
HaXoAUTCs Ha 26 MecTe B MUPOBOM PEHTHHIE pa3BUTHs 4YeJIoBeYeCKoro kanutana. Hecmorps
Ha 3TO, BO3MOYKHOCTH JUISl TIOBBIICHHUS KBATH(HKALMK C TOMOIIBIO OM3HEC-00pa30BaHus
ocTaroTcst orpaHudeHHbIME (79 Mecto) [2]. DTO NMPOHMCXOAUT B CBSI3H C TEM, YTO MHOTHE
MEHEe/PKEepbl OTEUECTBEHHBIX KOMIIAHUI HE B IOJIHOM Mepe OCO3HAIOT, YTO 00Jiee CUCTEMHOEH
peryisipHoe OuzHec-00ydyeHHEe MEepcoHana ¢ HCMOJIb30BAHMEM HHHOBAILMOHHBIX IOIXOJI0B
CIOCOOCTBYET TMOBBIIICHHIO ero KBaaupukamuun u Oosee 3P(EKTHBHON EATETBHOCTH
POCCHICKHX TPEINPHUATHH, YTO B CBOIO OYEPEb ABIACTCS OCOOCHHO AKTYalbHBIM B YCIOBHAX
TEH/ICHIINY K NMITOPTO3aMEIICHHUIO B Pa3JINYHbBIX OTPACIIAX SKOHOMUKH Hamlel cTpaHbl. Takum
o0Opa3om, B pa3BUTHUM pbIHKA Ou3Hec-oOpaszoBanmsi B Poccuiickoit ®enepaiyu B paBHOU
CTEIEHN 3aUHTEPECOBAHbI KaK MPOBaiAepsl M MOTPEOUTEIM 00pa30BaTEIbHBIX YCIyT, TaK U
TOCYZapCTBEHHBIE OpraHbl. B CBs3M ¢ 9THM aKkTyaidbHOW 3amadeil SBIACTCS OMpENCICHUE
HAaIpaBJICHHUI MOBBIIIEHUS 3()(PEKTUBHOCTH AEATEIBHOCTH OPTaHM3AIMH, MIPEI0CTABISIONINX
yciayru Ou3Hec-00pa3oBaHMs, YTO MOXKET ObITh CHENAHO C HCIIONB30BAHHEM 3apyOeXHOro
OIIbITA.

Beicokas 3HaUMMOCTB paccMaTpuBaeMOi IPOOIEMBI 00YCIIOBHIIA TTOSBIEHHE OOJIBIITOTO
KOJIMYECTBA TCOPETUYECKUX HCCIEIOBAHUH OTEUECTBCHHBIX M 3apyOCKHBIX YYEHBIX IO
JIAaHHOU TEME.

E. C. fIxoHTOBa cnpaBeAnNMBO YTBEP)KAACT, YTO B KOMIAHUAX CIEAYyeT PEryJIsIpHO
MPOBOJINTH OU3HEC-00yYEHHE M CO3/1aBaTh KOPIOPATUBHYIO CHCTEMY YIPABICHHs 3HAHHUSIMHU,
KOTOpast IIPE/ICTABIAET COOO0M «OTBET MCHEKMEHTA Ha BBI30BBI COBPEMEHHONON3HEC-CPEIBI,
TaKMe KaK  MOCTOSIHHOE  yCJIOXKHEHHMe3aJad, CTOSIMX  Mepej  HEepCoHalIoM, U
yBenuueHneoObeMa uHpopmanuu. CucreMa ynpaBlIeHHs 3HAHUSIMH IPH3BaHA IIOMOYb
KOMITAaHUH Pa3BMBAaTh KOPHEBBIC KOMIICTEHIMH, CO37aBaTh HOBBIC NMPOIYKTHI M YCIyTW Ha
YpOBHE MHPOBBIX CTaHJAPTOB U PEATN30BHIBATH MHHOBAIMOHHBIC CTpaTETum» [8].
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Hccenenosarens Yopsukckoit Ilkonsr busneca (BenukoOpuranus) I'.CkapOpo Taroke
OTMEYAeT, 4TO YIPABICHHE 3HAHUEM IOJPA3yMEBACT OCO3HAHHYIO IOMBITKY HCIIOJIB30BATH
3HAHHE B KAueCTBE HEMOCPEICTBEHHON MHPOM3BOJAMUTENBHON CHIBI», YTO MOXET ObITh
peal30BaHo ¢ HOMOLIBIO KOPIIOPATUBHOrO Ou3Hec-00yueHus [4].

AHanu3 IIMPOKOTrO CIEKTPa MNPOAYKTOB, MPENIaraeMblX Ha OTEYECTBEHHOM pBIHKE
Ou3Hec-00pa3oBaHUs B HACTOSINEE BPEMs, IMO3BOJACT BBIACIUTH CIEAYIOIME Haubdoiee
HOMYJISIPHBIE (OPMATBI 00YUAIOIIHX TPOrPAMM:

—  KpaTKOCpOuHbIe 00pa3oBaTeNbHbIC MPOrPaMMBbl (TPEHHHTH, CEMHUHApBI, MacTep-
KJIacChl);

- JIOJTOCPOYHBIE 00pa3zoBarenbHbIe MporpaMMbl(MBA);

—  KopriopatuBHOe oOyueHue (00pa3oBaTebHbIE POTPAMMBbI, a1 THPOBAHHbIC IS
HYKI OTICTHHBIX KOMIIAaHHN);

—  BbIE3/IHBIC IPOTPAMMBI;

- KoyuynHr  (Om3Hec-oOy4eHHE 10  HMHAWBHIYIBHBIM  0Opa30BaTEIbHBIM
TPAEKTOPUSIM).

Uccnenosanust JI. P. ®HOHOBOW TMOKa3bIBAIOT, YTO «OCHOBY OM3HEC-00pa30BaHU
COCTABJISAIOT IUKIIBI AUCLUILUIMH SKOHOMHYECKOTO M YIPABICHYECKOTO XapakTepa, a TakKe
Kypcsl ropuudeckoro npoduisi» [6]. K aToMy MOKHO 100aBUTH BO3POCILIHE B HOIYJIPHOCTH
HPOrpaMMBbI 10 MapKETHHTY, AEJIOBBIM KOMMYHHKALUAM U JINYHON 2P PEKTUBHOCTH.

Moxno cornacutecs ¢ T. C. AxpomeeBoii u I'. I'. MannHenkuM, KOTOpBIE CITPaBEITHBO
YTBEPIKIAIOT, 4TO «Ou3Hec-00pazoBaHue JIOJDKHO OBITH «OTIEPEKAIOIIIUMY,
OpPHEHTHUPOBAHHEIM Ha Oyayllee, a He Ha rmponuioey. [5]

XoTs Ou3Hec-00pa3oBaHHE CTAHOBMIIOCH BCE Oosee BocTpeOoBaHHBIM B Poccuiickoii
Denepann, B YCIOBUSX TypOYJEHTHOCTH MHPOBBIX PBIHKOB, BBI3BAaBLICH MOSIBICHHE
KPU3HCHBIX SIBJICHUII B 9KOHOMHKE Hallleil CTpaHbl Ha JAHHOM PBIHKE CTAl0 HAOIIOIaThCs
CHIDKEHHE. B NaHHBI MOMEHT MOXHO BBIJICIIUTh CICAYIONIME OCHOBHBIC TPEH/BI Ha PHIHKE
O6usHec-o0pa3zoBanust B Poccun:

1. CHMI)XEHHE YMCIIa 3aKa30B HAa KOPIIOPATHBHOE 00yUeHUE, BBI3BAHHOE CTPEMIICHHEM
OpraHu3alui K ONTUMH3ALNH PACXOI0B;

2. TOJIOXKHTEIbHYIO JUHAMHKY B CETMEHTE KPAaTKOCPOYHBIX IPOrpaMM, KOTOpHIC He
00J1aJ1a10T BLICOKOH CTOMMOCTBIO, HO MO3BOJISIIOT BBIPAOOTATh AaHTUKPU3UCHBIE pereHus. Onu
obecnieunBaroT 57% npuOBLUIHIIPOBaKiAEPOB OM3HEC-00pa30BAHUS;

3. pacuMpeHHe IIeNIeBOW  ayJMTOpHMH, TpeAbsBIsIoOmeil crnpoc Ha Ou3Hec-
o0Opa3oBaHMe: pacTeT KOJIMYECTBO rnorpeduteneii Ha peiHke B2C (CTyICHTHI M BBITYCKHUKH
BY30B, HAUMHAIOLINE NPEANPUHUMATEIIH U JAp.), KOTOPbIE 3aMHTEPECOBAHbI B PHOOPETEHUH
HOBBIX MPO(ECCHOHAIBHBIX KOMIIETEHIIN;

4. yKpeIluleHHe PerHOHaJbHBIX UTPOKOB PhIHKA OM3HEC-00pa30BaHMS M MX BBIXOJ Ha
(henepanbHBI ypoBeHb: Tak, «lleHTp 6u3Hec-o0pa3oBanus» (ExarepuHOypr) ocyecTBiser
9 (eKTUBHYIO AESATEIBHOCTh HE TOJIBKO HA PbIHKE YPalbCKOrO PErHoHa, HO U TpeiIaraer
oOyuaromie OH3HEC-POrpaMMbl Ha BBICOKO KOHKYPEHTHOM pbiHKe Mocksbl (Hatasbs
CadonoBa «Bnanenpuecknii KOHTPOJIb: yIpaBiIeHHe OU3HECOM));

5. co3jaHue eIMHBIX IUIOIIAJOK IO 0OMEHy omnbIToM B cepe OuzHec-00pazoBaHUs:
yHnoMsaHyTblif  Bbie «LleHTp Ou3Hec-00pa3oBaHUs» B TEUEHHE MSATH JIET SIBIACTCS
MHUIMATOPOM M TJIABHBIM OPraHM3aTOPOM OJHOTO M3 KpyNHEHIINX ¢ecTuBaneil OuzHec-
obpazoBanust B PO «MuTemiektFest»y, B KOTOPOM €XKEroHO Ha OJHOH IJIONIAAKe MPOBOIST
oOyuatomue meponpusaTus okono 20 HambOoJee aBTOPUTETHBIX OM3Hec-TpeHepoB Poccun n
3apyOexHbIX cTpaH. OTMeTuM, uTo (hecTHBaIb HOCUT OJAarOTBOPHTEIBHBIH XapakTep, uTo
CTMOCOOCTBYET — Pa3BUTHIO  KOHLENIMHM  COLMAIBLHOM  OTBETCTBEHHOCTH  Ou3Heca U
MPOJIBIKEHHIO UJIeH O HEOOXOIMMOCTH On3HEC-00pa30BaHHusI.

23



Meswcoynapoonan nayunan Kongepenyusn
«Hunosayuu 6 co30anuu u ynpasienuu ousHecom»
15-17 okmaops 2015 2.

IoBbimenne 3pHEKTUBHOCTH POCCUICKMX MPOBAiEpOB OHM3HEC-00pPAa30BAHUS MOXKET
OBITH pEaNM30BaHO TIOCPEACTBOM BHEAPCHHs ONbITa 3apyOCKHBIX CTpPAaH C ydYETOM
0COOCHHOCTEH COBPEMEHHBIX Peasiiii OTe4eCTBEHHON SKOHOMUKH, HAIIMOHATIBHBIX TPAHUIIINA
U MeHTanurera HaceiaeHus. Ilo  uTOraM  IpOBEAEHHOTO  MCCIEHAOBAHUS  MOMKHO
IPEUIOKUTHKOMIIAHUSAM, JICHCTBYIOIMM HAa POCCHUIICKOM pbIHKE OH3HEC-00pa3oBaHuUs
CIIeYIOLINE PEKOMEHIALNH 110 BHEAPEHUIO 3apyOeIKHOTO OIbITA:

1. pa3BUBaTH MAPTHEPCTBO C MIMPOKHUM KPYTOM 3apyOeKHBIX By30B, OM3HEC-CTPYKTYP,
npodeccuoHanbuelx  coobmect. Tak, B MOCKOBCKOH mikone ynpasinenus "CkoikoBo"
0oJIbIast YacTh MPEMoaaBaTecii — HHOCTPAHIIBI, MMEIOIINE OOraThlii MPAKTUYECKUI OIBIT.
IIpm »TOM, ecnm Ha 3amajze pacHpOCTPAHEHBI CTAHIAPTHBIE TPEHWHTOBBIE IPOTPAMMBEI,
KOTOpBIE MOTYT BECTH Pa3HbIe TPEHEpPHI, TO B Poccun kakaas mporpaMma yHHUKalbHa, HOCHT
JIMYHOCTHBIN, aBTOpCKUi xapaxrep. [IpuBieueHHe WMHOCTPAHHBIX CIIELUATUCTOB MOMKET
CIOCOOCTBOBATh PAa3BUTUIO OTEYECTBEHHBIX CTAHJAPTOB OHM3HEC-00YYeHHUs] IO pa3HbIM
HAaIpaBJICHUAM;

2. OpraHW30BBIBATH  PETYJSPHBIE  KOPHOPAaTHBHBIE  CECCHM  CTPATErHYecKOro
IUIAHUPOBAHUSL C TPHUBJIEUEHHEM OHM3HEC-TPEHEPOB M KOHCYJIBTAHTOB, XapaKTEPHbIEC IS
3amajHbIX M SNOHCKMX Kommanud. Takue ceccunm 00ecrneuuBalOT y4yacTue OOJIbIIOro
KOJIMYECTBA COTPYJHMKOB B IUIAHHPOBAHMM JAEATENBHOCTH KOMIIAHWHM, YCHJIMBAIOT
MOTHBAIIHIO TIEPCOHAJIA U MOBBIMIAIOT 3(P(HEKTUBHOCTH OM3HEC-TIPOIIECCOB;

3. nmpemnarath Ooliee CIELUANIU3UPOBAHHBIE Y3KOHAINpPABJICHHbIE O00pa3oBaTelbHbIC
NPOrpaMMbl, YYHTHIBAIOIIME TEKYL[yl0 CHTyallMl0 B OKOHOMHMKE. OTO CBS3aHO C
HAOJIOJAONIMMCS, 110 MHEHHIO O9KCIEPTOB U MNPO(PECCHOHANBHBIX YYaCTHHKOB PBIHKA,
«IaJIcHHeM MHTepeca K IporpaMmam oOIel HalpaBISHHOCTH M POCTOM cIpoca Ha Ooiee
crienuduueckue — Hanpumep, no creuuduke seneHus OusHeca B Kurae, NOBBILICHUIO
ornepannoHHoi 3G HEKTUBHOCTH 1 MOCTPOCHHIO YCTOWYNBBIX OU3HEC-Moeel» [7];

4. oTmaBaTh MPEANOYTCHHE WHHOBALMOHHBIM MPOTPaMMaM, HMEIOIIHM BBICOKYO
CTEINEHb NMPAKTUYECKOTO NMPUMEHCHUSIH MH(POPMATHBHOCTH. B mpodeccHOHaNbHBIA TPEHUHT
cnenyer Bkmouath 10 70 % npakruueckux ynpaxHeHuil. Hampumep, oGpaszoBaresbHble
6usHec-nporpammsbl bpaitana Tpeiicu (CILIA) nMeOT BBICOKYHO MPAKTUYECKYI0 3HAYUMOCTh U
OonbIIoe  KOJIMYECTBO BHJIOB CATCIBHOCTH, CBS3aHHBIX C TPUMEHEHHEM TEOpHH Ha
IpaKTHKe, Takue Kak cemuHap «VckyccrBo ympaBneHus: 3(deKTHBHBIE HHCTPYMEHTHI
JIOCTHKEHHS pe3yJIbTaTOBY, MacTep-kiace «Kak goctiub ycnexa B pojaxkax» u T.1.;

5. pazpabaTbIBaTh OHJIAWH U JUCTAHIIMOHHBIE OM3HEC-IIPOrPaMMBbl, KOTOPBIE HO3BOJIST
00€eCIeunTh CYIIECTBEHHYIO SKOHOMHUIO PECYpPCOB KakK MpoBaiiaepaM OusHec-00ydeHus, TaK 1
€ro MOTPEOUTENSAM U CAENAIOT MPOAYKT O0JIee HHANBHLY AIbHO-OPHEHTUPOBAHHBIM.

B xauecTBe BEIBOJIOB CllelyeT OTMETHTb, YTO PBIHOK OW3HEc-00pa3oBaHUS B
Poccuiickoit ®enepauuu Mo-npekHeMy HAXOAUTCS B COCTOSIHUM CTAHOBIEHMS, M €ro
MOTEHIMAJl JI0 CHX TIOp He B IOJHOI Mepe oco3HaH. KoMmaHusIM clemyeT MmepecMOTpeTh
MO/IXO/IbI K OM3HEC-00YUeHHUIO COTPYIHUKOB M TOI-MEHEIKEPOB M MEPEHTH OT MapaaurMbl
3arpaT Ha OW3Hec-0Opa3oBaHME K KOHICNIMM WHBECTHIMHA B YEJIOBEYECKHH KamluTall.
CpezcTBa, BKIIAJbIBAEMbIE B Pa3BUTHE II€PCOHAIIA, TTO3BOJIST KOMIIAHUAM H UX MEHEIKMEHTY
TIOBBICUTH KAQYCCTBO MNPHUHUMACMBIX  YIIPABJICHYCCKUX peHJeHVIﬁ, a, CJIeaoBaTeC/IbHO,
YBEIMYHUTh NPHOBUIE. B CBOIO Oouepensb, BHEAPEHHE 3apyOeKHOTO OMBITA C yUETOM peanni
POCCHIICKOH I€I0BOM MpPaKTUKH IO3BOJIMT ITIpoBaiaepaM OH3HeC-00pa30BaHUS IOBBIIIATH
3¢ ()eKTUBHOCTL CBOCH AEATENBLHOCTU U ObITh KOHKYPEHTOCHOCOOHBIMU Ha PIHKE.
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Caenenust 00 aBTopax:

BosmunoB MWBam [mutpueBuu. Jloment kadenpel MapkeTHHTa U
MEX/IyHapOIHOIO MEHEPKMEHTa Vpanbckoro rocyJJapCTBEHHOIO
SKOHOMHMYECKOI0 YHUBEPCUTETA, KaHIUIAT YKOHOMUYECKUX HAYK.

Mopduprena AHacTacust QOueroBna. Crynent nipoduist
«MEKAYHAPOJHBIH ~ MEHE/DKMEHT»  YPaIbCKOr0  rOCYAapCTBEHHOTO
9KOHOMHYECKOTO YHHBEPCHUTETA.

Josrans C.M., lllunkapenxo H.B.
I'ocynapcTBEHHOE BBICIICE y4eOHOE 3aBEICHHE
"HaruoHanbHbIH ropHbIi yHUBEpCHTET"
Ykpauna, J[HenponeTpoBck

BUPTYAJIbHBIE BBICTABKHU - HOBBIE BO3MOKHOCTUA MAPKETUHI'OBBIX
KOMMYHUMKALIANA

The features of virtual industrial exhibitions compared with conventional. It is revealed that
the virtual exhibition takes a significant number of restrictions: for organizers — scale,
exhibition area and number of participants, for exhibitors - the size of the exhibition, for
visitors - geographical and time limitations of access to the exhibition. This will allow
personalized relationship with each of the visitors, transforming all the marketing activities of
the company.
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He Bb3piBacT comHeHuii, 4ro VIHTEepHET Kak HMHCTPYMEHT MAapKETHHIOBBIX
KOMMYHHKAIMHA C KaXAbIM TOJOM YBEIMYMBACT CBOI 3HAYMMOCTH IJIsi KOMIIAHWH He
3aBHCHMO OT UX MacIITaba u cepbl AeATeIbHOCTH, 3aMEHsS OO0l YaCTUYHO, 2 B HEKOTOPBIX
Cllydasix M IIOJHOCTBIO, TPAJMLMOHHBIE KaHaubl KOMMyHMKauuid. Kazamoch Obl, HeuTo
NoJ00HOE MOIJIO MNPOM30HTH M C BLICTABKAMM — 3aMMCTBOBAHME BBICTABKOM, Kak
CHHTETHYECKUM HHCTPYMEHTOM KOMMYHHUKAIMH, HpenMyiiectB MHTepHET ROKHO ObLIO
BHECTH OINpPEJCICHHBIC KOPPEKTHBBI B 3HAYMMOCTh W OTHONICHHE KOMIIAHMH K
TPaJMLMOHHbLIM BbicTaBKaM. TeM Goiee, 4To K HACTOAIIEMY BPEMEHH B KOMMYHHUKALMOHHOM
NPOCTPAHCTBE BCE OOJbIIYI0 MOMYJSIPHOCTh IMPHOOPETAIOT BUPTYAlIbHBIE BBICTABKH,
0COOCHHO B HEKOTOPBIX Cepax 0OIIECTBEHHON KU3HHU, HAIPHMED, My3€iHON AesTeTbHOCTH
[1]. Ommako storo He mpoumsonuro. HaobopoT, Kak clieayeT W3 €KEerojHoro ordera
Mexnaynapoauoii BoictaBouHoil egepaunu (UFI), konuuectBo nposenenusix B 2013 r. Bo
BCEM MHMpPE BBICTABOK M BBICTABOYHBIC IUIOIIAJM OTHX MEPONPHATHH HE TOIBKO He
COKPATHJINCH, a, HA00OPOT, yBennumiuch mo cpasHenutoo ¢ 2011 r. [2]. Takum obpazom, B
VMHHOBAIIMOHHO-OPHEHTUPOBAHHBIX 3KOHOMMKAX BBICTABKH IIPOJIOJDKAIOT COXPAHATH CBOU
MHHOBALIMOHHBII MTOTEHIMANI, KOTOPbIH HCHOIb3YeTCs KOMIIAaHUSAMU JUIsl PEILEHHs LIUPOKOro
Kpyra cBoMx 3azad. Jlanusiii Gpakt noOyxaaeT nepecMoTpeTh ONpeAesICHHbIE TEOPETHUECKIEe
MOAXOJbl K BBICTABOYHOMY MPOLECCY, BBIABUTH OTJINYUTEIbHBIE OCOOCHHOCTH U
BO3MOXKHOCTH HOBOTO (popMara BBICTaBKHM, OOYCIABIMBAIONIME MOAU(GUKALKMIO 3TOrO
UHCTPYMEHTA MapKETHHIOBBIX KOMMYHHUKALHIA.

BupTyanbHyi0 NpPOMBILIIEHHYIO BBICTABKY OT TPAJAHLHOHHOH OTJIMYAeT  Psf
0COOCHHOCTEH, BIMSIONIMX Ha JESTEIbHOCTh KAaK OPraHU3aTOpOB, TAaK M YYAaCTHUKOB.
Paccmotpum ux.

Macwma6 evicmasku. Ilo cBoemy MacmraOy BbICTaBKM TPaJMLMOHHOTO (opmara
MOJPa3JeiIA0T Ha PErMOHAIbHbBIC, MEXPErHOHAIbHBIC, HAIIMOHAIBHBIC, MEXKIYyHApOIHbIE U
BCEMHUPHBIE. Macuirabd BBICTaBKI omnpeemnsercs reorpadueit Y4acCTHHKOB,
MIPE/ICTAaBUTEIILCTBOM ~ JKCIIOHCHTOB, a TAKXKE IPOJODKUTEIBHOCTBIO  JIEMOHCTPALMH
skcrozuuuu. Hanpumep, 4roObl BBICTAaBKAa IIOAy4YHIa CTATyC MEXIYHAPOIHOH, JoJIst
MHOCTPAHHBIX YKCIIOHEHTOB JIOJDKHA COCTABIISATH HE MeHee 15% OT oOIero nx KoJM4ecTBa.
BcemupHas BbICTaBKa «Ha 3eMJIe», KaK MPaBHUJIO, BKIIOYAET JEMOHCTPAIMIO HAMOHATBHBIX
9KCTIO3UIMI MM SKCIIO3UIMI TPAaHCHAIMOHAIBHBIX KOMIIAHUH U TPOIOKUTEIIBHOCTh TAKHUX
BBICTABOK MOXET OBITH JOCTAaTOYHO OOJNBIION — 10 OJHOTO roja. BupryanmbHas BbICTaBKa
CHUMAeT OrpaHUYEHMs Ha Treorpa(uio y4aCTHUKOB M MX KOJHYECTBO, CTPYKTYpy
9KCIIOHEHTOB M TNPOJOJDKHTEIBHOCTh JAEMOHCTPAlMM  OKCIO3UIMH, CO31aBas IMPOCThIC
MIPEANIOCBUIKH  JUTA  TONydYeHUs] MeXKIyHapoaHoro Macmraba. Jlmg Toro, dToOBI 3Ta
BO3MOYKHOCTh ~PEaJIM30Bajlach, BHPTyalbHas BHICTABKA JIOJDKHA OBITh IIOCTPOGHA Ha
MyJIBTHIMHTBUCTHUECKOH — ruiardopme.  Kak  mokasblBaeT — ONBIT  TIPOJBHIKEHUS
UHPOPMAIMOHHO-KOMITBIOTEPHOH TPOJMYKIMH Ha TJIOOAIbHBIE DPBIHKH, TPAAUIMOHHOTO
(aHTIMACKKUN, HEMEUKUi, (pPaHIy3CKUil, HCIAHCKWiT) HaOOpa S3BIKOB HEIOCTATOYHO.
3aBoeBaHNE PETHOHAIBHBIX PHIHKOB OCYIIECTBILLIOCH TOPA3J0 ObICTpee M pe3yibTaTHBHEE,
€CJIM MO S3bIKAM «HEePBON JIMHUMY LM MOPTYTalbCKU, apaOCKUi, XMHIM, MyIITY U T.A., TO
€CTh SI3bIKM HAIIMOHAIBHBIX PHIHKOB € OOJIBIION €MKOCTBIO M HM3KUM YPOBHEM BIIaJICHUS
MHOCTPAHHBIMH S3BIKAMH.

TlosTomy TpaHchopmaryss BBICTABOYHOW AEATEIBHOCTH, HAINPHMEP, OTEYECTBEHHBIX
MAIIMHOCTPOUTENIBHBIX KOMIIAHUH TMOJ BIMSHUEM IIPOLECCOB II00ANM3alUKM  CO3/MAeT
NPENOCHUIKH I TPOHUKHOBEHWsS HA PBIHKM pa3BUBAIONIMXCS cTpaH. llpuuem, 5T0
IIPOHUKHOBEHHE, 110 HAIIEMy MHEHHIO, MOKET IIPOMCXOJUTH 110 ABYM HAIPaBICHUS:

- NPUCYTCTBHE Ha TJI00AJBHBIX BHUPTYAJIBHBIX IUIONIAJKaX, MO3BOJSET IPEACTABUTH
HPOAYKIHIO TPEANPUSTUS B PEAIbHOM KOHKYPEHTHOH cpezie (aHajior TpaJuiOHHbIX
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MEX/IyHapOAHBIX BBICTABOK). Y4YacThe B TOJO0OHBIX BHUPTyalbHBIX BBICTaBKax OyJeT
CIocOOCTBOBATH, MPEXKE BCET0, (POPMUPOBAHUIO UMUJIKA MIPESTIPUSITHS M €T0 NPOIYKIHH;

- TIPUCYTCTBHE HAa PETMOHAIBHBIX BHUPTYAJIBHBIX IUIONIAKaX, MO3BOJISIET IPOJBUTATh
NPOAYKIHMIO K KOHKPETHOMY MOTPEOMTEN0 (aHAIOr TPaJULMOHHBIX PErHOHAIBHBIX
OTPAaC/IeBbIX M MEXOTPACIEBBIX BBICTABOK). TaKMMH PErHMOHAIBHBIMHU ILIOIIAJKAMUA MOTYT
CTaTh CalThl HAIMOHANBHBIX TOPrOBO-NPOMBIIUICHHBIX —MajaT, Mpo(ecCHOHATBHBIX
oObeanHEeHNH U ToMy nomoOHoe. OCHOBHOM IEIBI0 ydacTHs B BBICTABKax Ha IMOJOOHBIX
BUPTYaJIbHBIX IUIOLIAZKAX JOJDKHBI OBITh ITPOJAKH MPOAYKIHMHU Npeanpusitusi. O4eBHIHO, YTO
NPEACTABICHHE MPOAYKIMU HA POJHOM SI3bIKE LIEJICBOH ayAuTOpuu OyAeT crnocoOCTBOBATH
CHIDKEHHIO 0aphepOB HEOBEPHUS MKy MPOJABIOM U MOKYTaTEIEM.

PasHble 1M y4acTHs B BBICTABKaX Pa3iMYHbIX YPOBHEH (HOPMHUPYIOT crelupuIecKue
TpeOOBaHMS K BUPTYaIbHOM AKCIIO3UIMN MTPEATIPUSTHSL.

B nepBom ciydae — Gousblias (GOpPMAIN30OBAHHOCTb B NPEJCTABICHUM MATEPHAJIOB B
COOTBETCTBUHM C TPEOOBAHMSIMH OPTraHM3aTOPOB BbICTABKH. ClieIyeT OTMETHTb, YTO JUIs
BUPTYaJIbHBIX BBICTABOK CErOJHs HAaOIIOAAeTCsl CTPEMIICHHE OPTaHU3aTOPOB K ONPEACICHHON
YHA(UKALMKA BBICTABOYHOW AKCIO3MIMHU. M ecnu B cilyyae TPaJMLIMOHHBIX BBICTABOK 3TO
MPOUCXO/INIIO MYTEM TUIIOJIOTH3AIMU PaCHpe/Ie/ICHUs] BEICTABOYHON IUIOIIAAN, YHUPUKALIUT
BBICTABOYHOTO 000pyZOBaHMsI M MeOein, BbIOOpAa pabOuMX SI3BIKOB BBICTABOK, TO JUIS
BUPTYaJIbHBIX ~BBICTABOK TAKUM HHCTPYMEHTOM YHH(HKAIUH BBICTYHAOT (HOpMATh
NIPE/CTaBICHHsT LU(POBBIX NaHHBIX W PEYH, KOTOPHIC MOJICPIKUBAIOTCS OINPECICHHBIM
IIJIOIIAIKOM.

B ciyqae ke npesicraBieHns Ha perHOHATBHBIX BUPTYaIbHBIX IUIOMIAAKAX 3HAYUTEIBHO
MCHBIIUKM ypOBEHb YHH(HKAIMM 3Kcro3uiuu. Takoe pazHooOpasue, ¢ OJHOI CTOPOHBI,
IpelocTaBisieT OOoJblIe BO3MOXKHOCTEH II0Ka3aTh INPOAYKLUMIO Hpeanpustus B Ooiee
BBIFOZIHOM CBeTe, a C JApyroil tpeOyer Ooiblue yCHIMA JUI aJanTaldd K STOMY
MHOT000pa3uio.

Cokpawjenue pacxooos. BupryaibHble BBICTABKH SBISIETCS Ba)KHBIM HHCTPYMEHTOM
COKpAIIEHHsI PAcXOIOB TNPEANpHUATHS — (QUHAHCOBBIX M BpeMeHH. OCHOBHAs SKOHOMHMS
(D)MHAHCOBBIX PECYpPCOB JIOCTUIAETCsl HA CTaJUU HEMOCPEACTBEHHOIO YYacTHs B BBICTABKE.
ITpm 3TOM CTOMMOCTB apeH/ bl BUPTYATbHOTO «CTEH/1a» 3HAYUTEIBHO MEHBIIE MO CPAaBHEHHIO
C aHAJOTUYHOM YCIIyroi TpaJuIMOHHON BBICTaBKU. Takxke OTMajaeT HEOOXOAUMOCTh 3aTpar
Ha TOJUTpadUUYecKyl0 M PEKIAMHO-CYBEHHPHYIO IPOJIYKIHIO, PacXojbl Ha KOTOpbIE, Kak
NIPABHUJIO, SBIISIIOTCS CYIICCTBCHHBIMH B BBICTABOYHOM OIOJDKETE TPEINPHATHS IPU
TPaAUIIMOHHOM (hopMarTe.

Hanpuwmep, ycnosust yaactust B VIII MexayHapoIHoi criennaain3upoBaHHON BBICTaBKE
«OHeprospdexruBHOCTh. Bo30OHOBIsIeMas sHepreTrka — 2015» [3], KoTOpast MpoHaeT B T.
Kuese ¢ 10 mo 13 nHosOpst 2015, npeaycMaTpHUBarOT yIulaTy OpPraHHM3allMOHHOTO B3HOCA B
pasmepe 189 €, apennyto miaty 198 € / e 000py/I0BaHHOM IUIOIIA/H, IBETHYIO PEKIaMy B
katanore BeIcTaBkH (2 crpanuisl Gopmara AS) — 300 €. To ecTb MUHUMAJIBHBIE 3aTPAThI
TIPEANPHUATHS HEIMOCPEJCTBEHHO 3a y4acTHe B BBICTaBKEe B TedeHue 4 paboumx IHEH c
JKCro3uuuei miomanaso 6 M~ cocraBiaT okono 1800 €. Kpome ykazaHHBIX pPacXoloB
MIPEANPHUSITHIO HE CO CTOJMYHON «IIPOMHMCKON» MPUAETCS MOTPATHUTh (DHHAHCOBBIE PECYpPCHI
Ha KOMaHMPOBKY CIIEIHAINCTOB B I'. KueBa Juist paboThl Ha 9KCTIO3UIIUH.

B 10 )¢ Bpems1, yuacTre npenpusTHs B CXOXKEH 10 TeMaTHKEe BUPTYaIbHOH BBICTABKE
sHeprodddexTuBHbIX TexHomorui, marepuanoB u ycayr ENERGY-EXHIBITION [4],
peanuzyemoii MuHucTepcTBOM 00Opa3zoBanusi M Hayku P®, coctaBur okono 150 €. Dru
pacxonsl TPEIyCMaTPHBAIOT JEMOHCTPAIIMIO AKCIO3UIMK B IIMPOKOM M3 BO3MOXHBIX
(hopMaToB (Tak Ha3bIBACMBIIl «30JI0TOW») B TEUEHHE OJHOTO rO/1a.
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Takum 00pa3oMm, Mepexos OT TPAIULIHOHHOTO K BUPTYAJIIbHOMY (hOpMATy BBICTABOYHOI
JIEATENBbHOCTH 00ECHeUnBACT MPEANPHATUIO, KAK MUHUMYM, ACCATHKPATHYIO SKOHOMMIO
(PMHAHCOBBIX PECYPCOB.

Bupryanpnas BbicTaBka 00J1aJaeT TaKkKe OOJIBIIMM ITOTEHIINAIOM ISl SKOHOMHH 3aTpaT
BPEMEHH Ha IOJTrOTOBKY M JEMOHCTPALMIO OIKCHO3MILHMH, a TAKKe HA CONPOBOXKACHHUE
YCTAHOBIICHHBIX KOHTAKTOB.

Yemanoenenus  noswvix  xonmaxmos. OIHOW W3 TIaBHBIX 3aJad BBICTABOYHOM
JIeSITEIbHOCTH ~ KOMIIAHWM  SIBJISICTCSL  YCTAQHOBJICHHE KOHTAKTOB C  ITOTECHLIMAJIbHBIMH
noTpeduTensiMi Juis  nonydeHuss uHdopmanun 00 uxX crnenudUueckux MOTPeOHOCTSIX.
KoHewHo, 1o pesyibTaTaM ydacTHsi B BBICTABKE TPAAULIMOHHOTO (opmaTa JOMOJHAETCS
CYHIECTBYIOIIAsl KJIMCHTCKAsi 0a3a M B TEUCHHE OIPEACICHHOTO BPEMEHH OCYIIECTBISACTCS
00paboTKa yCcTaHOBJICHHBIX KOHTAKTOB. Kak Ioka3bIBaeT NMpPaKTHKA, 32 OJUH JEHb PabOTHI
BBICTABKM OJIMH CIICHHAINCT, PabOTaIOIIMi Ha CTeHIe, MOoKeT nposectd 15-20 Oecex ¢
nocetutensiMu cTeHaa kommanuu [5]. Takum 00pa3oM, Ha MPOTSHKEHHH BCEH BBICTABKH
MIPOIOJDKUTENLHOCTBIO 4-5 pabounx HUM OyneT ycraHoBieHO He 6osee 100 KOHTaKTOB.

IIpoBeneHre NPOMBIIUICHHBIX BBICTABOK MEXKIYHAPOJHOIO YPOBHS OCYILECTBIISCTCS
OpraHu3aToOpaMM Ha PEryJIPHON OCHOBE — KaK MPABHUJIIO, €KETOJHO WM OJMH pa3 B JBa TOAa.
AHanu3 KaTaloroB BBICTABOK CBH/ETEIBCTBYET, YTO KOHTHHICHT SKCIIOHEHTOB OOHOBIISIETCS
Ha 10-20 mPOLIEHTOB 1O CPaBHEHWIO C MpeIbIAyliell BbIcTaBKoi. Tak, ¢ 69 mpeanpusTuii-
Y4aCTHUKOB Vil MesxtyHapoAHOTO CreHAaIn3UPOBAaHHON BBICTABKU
«OueproopdexTuBHocTs. Bo3obHoBsIeMas sHepreruxa - 2014» Tonbko 7 mpeAnpusATHii
MIPUHUMATH ydacTrue BoepBble [6], a B 2013 1. B aHAJIOTHYHOM BBICTABOYHOM MEPOIPHUATHH
6bu10 11 HOBHYKOB 13 99 y4acTHHKOB [7].

HesnauntenpHO OTIAMYAaeTCs W CTaTHCTHKA 1O IOCETUTENSM  HPOMBIIUICHHBIX
BBICTABOK. Tak, 1o pesybTaTtaM dKcrpecc-onpoca noceruteneil 13 HarponanpHoi BICTaBKU
«Duepromnpom» (. lHenponerposck, okrssopp 2013) Brepmbie MOObIBamKM Ha MOJ00HOM
MEpOTPHUIATUH TOIBKO 12 uenoBek u3 140 ompomeHHbIX.

Takum 00pa3oM, eciu TOBOPUTH O PACIIMPEHUM I[OTCHLMAIBHON KIMEHTCKOH 0a3bl
NpeaAnpusaATHa 3a CUCT PEryJIsIpHOro y4acTHsl B BBICTABKaX, TO BO3SMOXXHOCTH TPaAULIMOHHBIX
BBICTABOK B 3HAYNUTEIBHON CTEIICHN NCUEPIIBIBAIOTCS.

Cremyer Takxe OTMETHUTB, YTO MH(OPMAIHMS, ITOIy4YEeHHAs KOMIIAaHUEH B XOJIE TaKoro
HeOpMaIN30BaHHOTO WHTEPBBIO, IIPOBEJCHHOTO HA BBICTABKE C IOTCHIHAIBHBIMA
HOTPEOUTEIISIMH, TPEOYeT ONpPEeIeNICHHbIX YCUIINH JUIS €¢ CUCTEeMaTH3aIMH.

Buvicokomounas nepconanuzayus. BupTyanbHbIH (OpMAT BBICTaBKM B OTCYTCTBUH
OrpaHMYeHHil Ha Teorpauio PHIHKOB M BPEMEHHM Ha JEMOHCTPALMIO JKCIO3MINH
MOTCHIIMAIIFHO CHUMAaeT OTpPaHWYCHHS Ha pa3Mep KIMEHTCKOH 0a3bl M ee HaIlOJHEHHE
akTyanpHOH wuH(pOpManueidl o mnoseneHun mnotpedutenei. CoOBpeMEHHbIE TEXHOJIOTHH,
npeiaras pa3HooOpa3sHble MHCTPYMEHTHI cOOpa JaHHBIX M BHAEOCEPBHCHI, MO3BOJISIOT HE
TOJIBKO MPUONN3UTE OOIIEHNE C MOCETUTENIEM BHPTYaTbHON BBICTABKH K OOBITHOMY PEKHMY
obOmeHa mH(popMaryeil Ha BEICTaBKE TPAIUIIMOHHOTO (popMaTa, HO M PacKphIBAIOT IINPOKHE
BO3MOYKHOCTH  JUIsi  NEPCOHAIM3AIMM  MAapKETHHIOBBIX ~ KOMMyHHKarwmil. Hampumep,
UCIIOJIB30BAHKUE B BUPTYANILHBIX IIATGOPMaX MHCTPYMEHTOB «MHTEIUICKTYaIbHBIX» PELICHHUI
Bpoze Oracle Experience Manager [8] mo3BosisieT yrpaBiisiTh OMBITOM [TOCETUTEIS, IPeIarast
€My 3apaHee IMOATOTOBJICHHBIC KOHTEHHEpH! 3Kkcnosummii. HamoiHeHne 3THX KOHTEHHEpOB
Oyner 3aBuceTb OT Habopa JAHHBIX O KOHKPETHOM IIOJIB30BATENE M €ro MpeabLIyIIHX
nerictBusiX. Takas «ApY)KECTBEHHAs» [0 OTHOIICHHIO K IOTPEOUTENIO BBICOKOTOYHOE
MIEPCOHANN3ANNS MOXKET TOATONKHYTh ITOCETUTENS] BUPTYaTbHON BBICTABKH K COBEPIICHHIO
TIOKYTIKH.

Omnukanansnocms. BupTyanbHas BBICTaBKAa MO3BOJISICT YIOBJICTBOPUTBH 3alpPOChl U
OXHIaHUsT HanOosee TPeOOBATEIbHBIX TOCETUTENCH MyTeM pealn3alii OMHHKAaHAJIBLHOCTH,
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KOrJa IPOCMOTP 9KCIO3MLMHM MOXKET ObITh  OCYIIECTBICH HE3aBUCHMO OT  €ro
MECTOHAXOXK/ICHUsS M KaHAIOB aocTyna Kk uH(opmaunuu. Hampumep, crnenmannct MoxeT
HayaTh OCMOTP 3KCHO3WIMHU BUPTYaJIbHOW BBICTABKM HAa KOMIIBIOTEpPE B O(HCe KOMIIAHUH,
HOPOIUTL €e HAa CBOeM cMapT(oHe B OOLIECTBEHHOM TPAHCIOPTE, a 3aBEPIIUTH J0OMa B
COLMATIBHOM CETH, MOJISIMBILHCH C KOJlIeraMu HH(pOpMaLuei o yBUICHHOTO.

Takum 00pa3zoMm, HECMOTpSI HA TO, YTO TPAJMIMOHHAS MPOMBILIIICHHAS BBICTABKA IS
KOMITaHUH, TIO-TIPEKHEMY, OCTAaeTCs TJIAaBHOW IUIOIAJKON JUI JEMOHCTPAlMUd CBOUX
JIOCTIKEHMH, OOMEHa OIBITOM M pELIeHMs IIUPOKOro Kpyra JAPYrMX BakKHBIX 3ajad,
BUPTyaJIbHAasl BBICTABKA MPEBPAIIACTCS B MOAM(DULIMPOBAHHBIA HHCTPYMEHT MApPKETHHTOBBIX
KOMMYHHKAI[HH CO CBOMMU HOBBIMHU XapAaKTEPHCTUKAMH 1 HOBBIMH BO3MOKHOCTSIMH.

BupryaneHa BbICTaBKa, NPEXAE BCEro, CHUMAET 3HAYUTENIBHOE KOJIMYECTBO
OrpaHMYEHUH, XapaKTepHbIX Ul TPaJUIMOHHON BBICTABKU: JIsl OPraHU3aTOPOB — MaclITao,
IUIOLIAb DKCIO3UIUH U KOJIMYECTBO YYACTHHKOB, JUISL SKCIOHEHTOB — pa3Mep HKCIO3MIMH,
JUISL OCETUTElIeH — reorpauueckue 1 BpeMEeHHbIE OrPaHHYEHUS OCTYIIA K SKCIIO3UIINH.

Kak uHCTpyMEHT MapKeTHHIOBBIX KOMMYHHUKAaIWi BHPTyalbHas BBICTaBKa 3a CYET
COBPEMEHHBIX BBICOKOMHTEIUIEKTYaJIbHBIX HPOrPaMMHBIX CEPBUCOB MOXKET 00eCIeuuTh
MEpPCOHATN3ALNI0  B3aUMOOTHOIIEHUH €  KaXAbIM M3  TOCETUTENEH, CyIIECTBEHHO
TpaHCHOPMHUPOBAB BCIO MAPKETUHIOBYIO JIEATEILHOCTD KOMITAHHH.
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Exno6o0 O. P.
Poccuiickuit yausepcutet apyx0s1 Haponos (PYIH),
Poccust, Mocksa

HHKXEHEPHOE OBPA30BAHUE KAK ITYTb PA3BUTHUS 9KOHOMHUKHU
HUT'EPUU

The challenges and prospects of development of engineering education in connection with
national economy and integration of the Nigeria in the international community are
emphasized in this article. The engineering education ways forward are suggested in
widening the engineering curriculum to enable students have the technical skills and
knowledge to improve creative industry. Foreign partnership-institutions with Nigeria
engineering institutions are considered in this article to build and develop students and staffs
toward project teamwork, internetworks communication and team teaching and learning.

Wmxenepusie cnenmanuctsl Hurepun B 21 Beke MOMDKHBI 00NaiaTh TEXHHYECKHMHU
HAaBBIKAMH W 3HAHUAMH Ui S(P(EKTUBHOrO aHalM3a W PEHICHUS I[IMPOKOTO CIICKTpa
SKOHOMHUYECKMX mnpobiem Hurepum; npoOiieM, KOTOpble MOIYT OBITh pELICHBI ITyTEM
Monennposal-n/m HWHHOBAIIMOHHBIX, peSyJ'IbTaT]/IBH])IX TEXHOJIOTHYCCKHUX OUJIICMM, TaKHUX KakK
TBOpYECKasi SKOHOMHUKA, SKOHOMHYECKOE Pa3BHUTHE, TOCYIAPCTBCHHBI MUP M 0E30MaCHOCTH,
BO3MOKHOCTH TPYJOYCTPOUCTBA, KOMMEpYECKasi TOPTOBIsi W PHIHOK, M3MCHEHHE KJIMMara,
CpPE/ICTBA CBSI3W, HALMOHAJBHBIC MAHJIEMHUH, IPOJIOBOIBCTBEHHOE CHAOXKEHHE, CTHXWUIHBIC
OeaCTBUs, OSKOIOIMYECKOe pasBUTHE, HHQPACTPyKTypbl Hu TJ. l[lonb3a HHKEHEPHOTO
00pa3oBaHUsl OT COTPYAHHYECTBA CTY/ACHTOB B HCCJICAOBAHHSAX M IMPOCKTAX IMEPEUYHCIICHA
BoIme [1].

OCHOBHOE BHHMMAaHHE B CTaTbe YACNACTCS COYCTAHMIO W3YYCHUS HHIKCHEPHBIX
JUCHUIIIIMH B FJ'[O6aJ'I])HOM KOHTEKCTEC U INIOHUMAHUIO KyJ'leyprIX l'lpO]_[eCCOB u l'lpOU,eCCOB
pasButuss B Hwurepmu. COmmacHO STHX TPOLECCOB, BBIMYCKHUKH HHXKCHEPHBIX YYEOHBIX
3aBeJICHUI TOTOBBI K pEHICHHIO Mpo0JieM, B KOTOPBIX Ba)KHO 3HATh W IOHUMATh
9KOHOMHUYECKOE M KYJIBTYPHOE pa3sHOOOpas3ue pazInyHbIX CyOBEKTOB B PEAIBHBIX CUTYALHsX
Ha MHPOBOM DBbIHKE HHXEHEpHbIX yciyr. OOmazas 0a30BbIMH 3HAHMSMH B 00JacTH
HH)KCHEPHOTO 00pa30BaHUs, TBOPYECKONM AKOHOMHKH, CTPATETMYECKOrO YIPaBICHHS U
[UIAHUPOBAHMS, TEXHMYCCKUMH HABBIKAMH, TEOPHEH TPOM3BOJACTBA M KOMMYHHUKAI[HH
BBIITYCKHUKH CMOTYT TIPOBOJMTH aHANW3 COCTOSIHHS pBbIHKA, NPUHAMATh pELICHHS U
BBITIOJIHSATE TIPOCKTHI, KOTOPbIE MOTYT OBITh MCIIOJIB30BAHBI JUIS Pa3BUTHs oOmiecTBa. Takxke
OHH CMOFyT IIOHATH XapaKTepI/lCTPIKVI nu l'lpOlIyKLII/HO leyFI/IX BCIOMCTB, 4YTO CACIAacT €€
MOJNIE3HOM Uil WCHONIB30BaHWSI B PA3IMYHBIX O00MAcTsIX B MI00AIBHOM KOHTEKCTE.
ITponoinKeHHe WHKEHEPHOTo 00pa30BaHMs IMO3BOJIUT BBITYCKHHKAM W OTIACIBHBIM JIHIAM
CTaTh NMPEANPUHUMATEISIMU U JIMJepaMi B SKOHOMHKE, OPHEHTHPOBAHHOW Ha MH)XCHEPHYIO
JACATCIBHOCTD. Taxne JIMIa SABJISIFOTCS Hpen]’[pI/H/IM‘{HBBIMI/I nu KOHKypeHTOCHOCO6HLIMI/I u
TOTOBBI YCIICIITHO PabOTaTh KakK B YCIOBHSAX TOCYIAPCTBEHHOM, TaK M 1I00aTbHON S5KOHOMHKH.
WmkenepHoe oOpa3oBaHHE JaeT BO3MOXKHOCTh — CTYICHTaM CHejaTh  Kapbepy B
MESK/TlyHApOIHBIX OTPAcyIsiX MPOU3BOACTBA B KOHTEKCTE PACTyIIEH r1o0aan3aiy 1 NPOSKTHO-
OpPHEHTHUPOBAHHOTO O0YyUCHNUS KaK CPECTBA IIOCTPOCHHUS HAIIMOHATIBHON SKOHOMHUKH.

Takum 00pa3oM, cHucTeMa HHKEHEpPHOro oOpas3oBanus B Hurepmm paspaborana B
COOTBETCTBUH C 00pa3oBareibHON Tpaauimeit Hurepun, koTopast jenaer Takoe 00pa3oBaHue
HE3(PEKTUBHBIM I10 CPaBHCHMIO C APYTMMH Pa3BUTHIMH U Pa3BHUBAIOLIMMHUCS CTPAHAMH.
IToaToMy  9TOOBI ~ CTPYKTYpHUpOBaTh  COJIEpKAaHME  HHXXCHEPHOrO  O0pa3oBaHHs B
COTPYIHUYECTBE C WHOCTPAHHBIMH MAPTHEPAMHU-HHCTUTYTAMH HEOOXOMHUMO O0OpaTuTh
BHIMAaHNE HA METOJOJIOTHIO U JITYHOCTHOE Pa3BUTHE. DTO MO3BOJIHT CTYICHTaM U IIEPCOHAITY
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MOJTHOCTBIO HCIIONIb30BaTh MEKIYHAPOAHYI0 KOMaHAy IpodeccopoB H mpernoaaBareiei B
007aCTH MH)KEHEPHBIX HAyK M3 JIYYIIMX MHUPOBBIX HMHCTHTYTOB, TPaHCHAILIMOHAIBHBIX
KOMIAHHH, W KOHCAITHHIOBBIX KOMIAHUM Ui YIpPaBICHUS M KOHTPOJISL CHUCTEMOIt
HHKeHepHOro obpasoBanust B Hurepuu. JIpyrue npeumyIiecTBa BHEIAPEHUs IapTHEPCTBA C
3apyOeKHBIMH YUPEKACHHSIMH BKIIFOYAIOT B ce0si BOBMOKHOCTh y4acTBOBATb B PEajbHOM U
COOTBETCTBYIOLIIEM IPOEKTE BMECTE C HHOCTPAHHBIMM CTYJCHTAMH M COTPYAHHKaMHU;
TBOPYECKUE CTUMYISIIMM OW3HECA; WHTEPAKTUBHBIC CECCHUM; TEXHHYECKOoe OOyueHHe;
00Cy’K/IeHHE CETOJHALIHMX Hauboliee AaKTyaJbHBIX IIPOOJIEM U NPEUIOKCHHH 10 HuX
PELICHHIO; aCIEKThI Pa3BUTHsI MIPOCKTA U YIPABICHUS; YHUKAJIbHbIC CBOMCTBA MIAHMPOBAHHS
B MEXKIyHapOJHOM OOIIECTBE; MOACIMPOBAHUE IMPOLECCOB; IMEPEroBOPbl; M 00CYXKICHHE
MO/ TEXHOJIOTHIA.

CrtpaHa MOXET JBUIaThCsl BIEPE] B OTHOIICHUHM TEXHOJOIMH WU SKOHOMHUKH TOJBKO
KOTJZIa TpaXKJaHe 3TON CTPaHBbI MONTYUYHIH 00pa30BaHKUE C COOTBETCTBYIOIIMMU WHIKCHEPHBIMU
3HAHMAMM M TEXHHYECKUMH HaBBIKAMH, KOTOpbIC IMO3BOJSAT MM YYacTBOBaTh B PELICHUH
MHOTOYHCIICHHBIX COLMANBHBIX MpoOieM. B [efCTBUTENBHOCTH, 3a/1a4d, CTOSIHE Tepes
HUrepuiillaMu, OyIyT pEIIeHbI, YTO, B CBOIO O4YEpeib, 00ECHEUNT SKOHOMUYECKOE Pa3BHTHE
CTpaHbl M YIY4YIICHHE YCIOBHI KH3HH OOJBIIMHCTBA rpakaaH. DaKTHUECKH HHUTEPHUITLbI
NPEOJIONEIN HEKOTOpble MpoOJeMbl elie 10 OOpeTeHHs HEe3aBUCUMOCTH. Hurepuiims
CTAJKUBAIOTCS C MNpOOJeMaMH HEPa3BUTOCTH TEXHOJOTHH, JKOHOMHYECKOrO0 pOCTa,
HECTaOWIIBHOCTU 3JIEKTPOIHEprur, 0e30IacHOCTH, Je(HIMTa BOJIBI, YPOBHS 0€3pa0OTHIIBI,
IUVIOXUM CTPOUTENBCTBOM JIOPOT, C1aboi CHCTEMON 00pa3oBaHMsI M IUIOXOW TPAaHCIIOPTHOM
cucteMoil. MmxeHepHoe 00pa3zoBaHHE SBISETCS OJHMM M3 HMHCTPYMEHTOB, C IOMOIIBIO
koroporo  Hurepuss cmoxker goctudb  TpeOyeMoro ypoBHsS Uil MCKOPEHEHHS
BBILICHEPEUNCIICHHBIX MTpodiieM [2].

B cTpane npoun3onu HEeKOTOpbIe M3MEHEHHS ¥ ObLTH MPOU3BEICHBI Pe(OPMBI B CBSI3H C
TeM, YTO HHXXEHEpHOe 00pa30BaHWE HE MPHUBEIO K pPa3BUTHIO IMPOMBIIUICHHOCTH U
cokparieHnto MaciTaboB Huiersl B Hurepun. B Hacrosiiee Bpems, passutue Hurepun uaer
B HaIpaBJICHUH MOJCPHU3ALUH, HO 3TO HE NPHUBEICT K MOJTHOLUCHHOMY YITyYIICHUIO ACIIEKTa
TEXHOJIOTMU TIPOM3BOJACTBA. Ha ceropHsIIHMN [eHb CYIIECTBYeT MAacCOBOE CHH)KCHHE
MPOM3BOAUTENILHOCTH M 3aHATOCTH HacelneHuss B Hurepuu, CBI3aHHOTO C OTCYTCTBHEM
MOJITOTOBJICHHBIX, KBaIH(HUIUPOBAHHBIX HHXXCHEPOB C TBOPYSCKUM W HHHOBAILMOHHBIM
mblnuieHreM. O030p mpoOieM, ¢ KOTOPBIMH CTOJIKHYJIaCh SKOHOMHKa Hurepus, mpusen k
BO3HMKHOBCHHIO B CTaTbe¢ HECKOIBKMX BAKHBIX BONPOCOB, CPEAM KOTOPBIX: IOYEMY
WH)KCHEpHOE 00pa3oBaHME HE CMOIIO TMPOW3BECTH  KBaJM(DUIIMPOBAHHBIC — KaJphI,
HEOOXOIMMBIE JUTS MEKIYHAPOIHOTO MPOIBETAHHS TOBAPOB OTEYECTBEHHOTO NMPOU3BOJCTBA?
IMouemy wmmxeHepbl Hurepun He CMOIVIM HMCIIONB30BAaTh BHYTPEHHHE HH)KCHEPHBIE PECYpPChI
JUIs  YAy4IICHHS ~ KAueCTBO  JKM3HHM, TEXHOJNOTMH, WH(PACTPYKTyphl, 3KOHOMHKH,
MIPOMBIIUICHHOCTH, 3JIEKTPOIHEPrHH, W CETEeBBIX CBszel? UTo Ha caMOM Jeie CIyKHT
HPETSITCTBUEM JUISI HHXKEHEpHOTo oOpa3oBanus B Hurepun? B momnbITkax 1ath OTBETHI HA ATH
BOIPOCHI B CTAaThe PACCMATPHBAIOTCS KPUTHYECKH IPOAHATU3UPOBAHHbBIC MPEITOKEHUS
Mowmeke (2009). YuutsiBasi rocyapcTBEHHYO MOIUTHKY B 00actu oopazosanus (NPE 2008:
8), OIHONM M3 IIABHBIX IleJied KOTOpoW B 00MacTH 00pa3oBaHMs SBISIETCS MPUOOpETEHHUE
COOTBETCTBYIOIIIMX HABBIKOB M Pa3BUTHE IICUXMYECKHMX, (U3MYECKHX M COLHAIBHBIX
CIOCOOHOCTEH M KOMIIETEHIMH, KaK KOMIIOHEHTA JUISl YeJIOBEKa, YTOObI KHTh M BHECTH CBOIT
BKJIaJ] B OKOHOMHMYECKHH pPOCT M pa3BUTHE oOmiecTBa. ABTOp YOEKJEH B TOM, 4TO
MIPUOOPETEHUE CICIHATN3UPOBAHHBIX HHKCHEPHBIX YMEHHI JIFObMHU IOMOTaeT UM CTPOHTH 1
paszBuBath 00mEecTBO. OCHOBHBIM (HAaKTOPOM, BIHSIONIMM Ha OOJBIIOH paspbiB B psje
Pa3BUBAIOLINXCSI CTPaH, SIBISIETCS YPOBEHb NMPHMEHEHHOTO Pa3BUTHS MHXKEHEPHH B ITHUX
CTpaHax.

OO011ast KOHIENIHsT 00pa30BaHKsl U WHIKCHEPHOTO 00pa30BaHMUs B YaCTHOCTH BKIIFOYCHA
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B ILIKOJIAX M MHCTUTYTaX IIOCPEACTBOM OOyueHus W mpenojasBaHus. B pesynbrare
Opranmsanus ~ O0beauHeHHBIX — Hammit  mpencraBmiaa  cBOM — PEKOMEHAAIMH 11O
(hMHAHCHPOBAHHIO O00pA30BaHMUs, MOIEKAIIETO PACCMOTPEHUIO KaX/bIM TOCYIapCTBOM,
BxogamuM B ee cocraB [3]. Kak ckazan Ilupcu, pocT cTUMyiaMpoBaHHs TrocyJapcTBa Ha
pacxozbl B TakuX 00JACTSX, KaK SHEPreTHYecKask TEXHOJNOrHs M HH(PACTPyKTypa JOJKEH
MOBBICUTB CIIPOC U KOHKYPEHIIMIO CO CTOPOHBI PAa3BHBAIOIIMXCS DKOHOMHK, TAaKUX Kak Kuraii
u  Wumusa.  OuHaHCHpOBaHME  MHXKGHEPHOro  o0Opa3oBanus — noMoxer — Hurepuu
MHHHUMHU3UPOBATh ypPOBCHb 0e3pabOTHIBI M CIPABUThCS C DIOOAJIBHBIMH IPOOIEMaAMHU.
Hanpymep, MOxHO ObLIO OBl YCIEIIHO CIIPABUTHCS € NMPOAOKAIOIMMCS HanajgeHueM boko
Xapam Ha TpaxkIaH W HHOCTpaHIeB, eciu Obl Boennas Axamemust Hurepum (NDA)
MOJIrOTOBHJIA KBAJIU(UIMPOBAHHBIX WH)KEHEPOB C TUIIOBBIMHM TEXHUYECKUMHU HABBIKAMH IS
W3rOTOBJICHUS! W IPOM3BOJACTBA TEXHOJIOIMYECKH HOBOTO BOEHHOIO 00OpYHOBaHMS JUIs
00pbObI C AAHHOI TEPPOPUCTUUECKOM IPYIIION.

Oco0oe BHUMaHHE Pa3BUTBIC U PA3BUBAIOIIMECS CTPAHbI JOJDKHBI YIEISTh TOMY, YTOOBI
clenarb — MH)KCHEpHOE  00pa3oBaHME  OCHOBHBIM ~ MHHOBALMOHHBIM  KOMIIOHEHTOM
TEXHOJIOTMYECKOro  obmiectBa. MHXEHepbl IIOCTOSHHO BXOAAT B CIIMCOK  CaMbIX
BOCTpeOOBaHHBIX Mpodeccuil pasBuBaroiierocs obmiecta [4]. [7oOanpHbIe HM3MEHEHHUS
MPOMCXOJAT B O0NACTM HWHXKEHEPHU JUlsl OBICTPOrO pEearupoBaHMsi Ha MOCTYMAIONIHE
cBesenust. Takum 00pa3oM, MOTPEOHOCTh B HHXKEHEPAX CYyLIECTBEHHA, HO TPAJAULIUOHHOE
HH)KEeHepHOe 0Opa3oBaHKe B Hurepuu B HEKOTOPBIX OTHOILCHUSAX HE MOAXOMAUT JUIS PELICHHS
npobiieM TeKyled MUpoBOi koHOMHKH. [1o 3Toit mpuunHe MaccoBasi yTeuka KaapoB B JIMIE
yuuTeNedl W IperojaBaTelieii HEeraTHMBHO CKa3alach Ha WH)KCHEPHOM oOpa3oBanuu. B
Hurepun Tak Majo XOpOIIMX HH)XCHEPOB B HEKOTOPBIX JUCLMIUIMHAX, YTO MHOCTPAHHBIM
WHKEHEepaM IPUXOANTCS Iepeekars B Hurepuro, 4To0bl MOMy4YnTh HEOOXOAUMYIO pabouyio
cuy. YUtobsr Hurepust cMorna mpeojonieTb 3TH HalMOHAJIbHBIC MPOOIEMbI, MHXECHEPHOE
00pa3oBaHUe AOIKHO OBITH MOICPHU3UPOBAHO.

B mHacrosimieil crarbe BBICKA3bIBACTCSl INPEANONOKEHHE UM PEKOMEHIALMU MO
peopraHu3aluy CIeNUatbHOr0 y4eOHOro IIaHa Uil HUTePUHCKUX WHXKEHEPHBIX MHCTUTYTOB
JUISL BHEAPCHUS NUCHUIIIMH IO PACIIUPEHUIO MPEACTABICHUA CTY[ACHTOB B JPYI'UX 06nacmx
4yepes rpynnoBoe odydyeHue, rpynmnoByo padoTy Hajl IPOSKTOM U 00jiee 4aCThIMU KyPCOBBIMU
paboramu. Bce 910 ykpemuT omnbiTHOE 00ydeHHe, MpernojaBaHue M MPEAIPHHUMATEIECKOS
MBIIJICHHE Yepe3 MPaKTUYECKHe TBOPYECKUE MPOCKTHI, KOHKYPCHI 110 3IKOHOMHKE,
TBOPYECKYI0 SKOHOMHUKY, IUIAHUPOBAHHE U OPraHH3aLHI0 PaOOTHI JUIS CTY/ICHTOB, OCOOCHHO
JUISL UHXKCHEPOB. DT0 TaKKe JacT BO3MOJKHOCTH CTYACHTAM IIOJYYUTH OIIBIT paGOTLI B
KOMaH/Ie, MNPUOOPECTH WHHOBALMOHHBIE UM TEXHUYECKHE HABBIKK B  HMHKCHEPHOIT
KOMMYHHUKAaIUH.
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Caenenust 00 aBTope

Exnodooxo OBBurxo Paiimona. AcmupadT kadenpbl HHXEHEPHOTO
Ou3Heca W ympapieHUs mpeanpusitueM Poccuiickoro yHuBepcuTeTa
OpyKObl HApOAOB, MarucTpa TEXHUKH M TEXHOJOTHH, MarucTpa
IOPUCIPYACHLIMS.

Epmnkosa M.JIL.
Poccwuiickuii Yuusepcurer J{py:x6sr Hapomnos,
r. Mocksa

NPUMEHEHUE HHHOBAITMMOHHBIX METO/JOB B IPENNOJABAHAH
JUCHUIIJIMH «bBYXTAJITEPCKHUHU YYET» U «AY IUT»

Accounting and auditing are part of the business process of any company on an equitable
basis. Modern employer, hiring young professionals pays special attention to the fact that
they have not only practical skills, but also creative thinking, independence in decision
making, initiative. It promotes the process of learning new methods, new approaches. The
teacher's task is not only to transfer knowledge but to create the conditions for creative
activity of each student. Business games are actively implemented in the learning process,
including case studies, business simulations. They are prepared on the basis of practical
activities, so they are an effective means of acquiring knowledge and forming skills and play
an important role in training.

Byxranrepckuii yuer u ayuT BXOJAT B COCTaB OM3HEC-IIpoLiecca 10000 MpeInpusTus
Ha paBHOMpaBHO# ocHoBe. COBpeMEHHbI paboTomaTeNnb, MPUHUMAs Ha pabOTy MOJIOJBIX
CNENMATINCTOB, 0CO000€ BHMMAHHME yJeIseT HAIMYUIO y HHUX HE TOJNBKO MPAKTHYECKHX
HaBBIKOB, HO W TBOPYECKOTO MBIIUICHHS, CaMOCTOSTEIBHOCTH B IIPUHSITUHM DEIICHUH,
UHULUATHBBL. DTO CIIOCOOCTBYET BHEJPEHHIO B IIPOLECC OOYUYEHUS! HOBBIX METOJOB, HOBBIX
MOJIXON0B. 3a/1aua MpernojaBarelisi He TOJbKO MepeaTh 3HAHMS, HO M CO3JaTh YCIOBHUS IS
TBOPYECKOW aKTHBHOCTH KaXKIOTO CTyJIeHTa. Bee akTHBHE# B poriecc 00y4YeHHs: BHEAPSIOTCS
JICJIOBBIC UTPBI, B TOM YHCIIC KeHChl, On3Hec-cuMynsaTopel. OHH COCTaBIISIOTCS Ha OCHOBE
HPAKTHYECKOH AESATENbHOCTH, MOITOMY OHH SIBIISIOTCS d(P(PEKTUBHBIM CPEACTBOM YCBOSHUS
3HaHUH U QOPMHUPOBAHUS PAOOUNX HABBIKOB M MUIPAIOT OOJIBIIYIO POJIb B IOJTOTOBKE KaJPOB.

Kaxmoe yueOHOoe 3aBeieHHE CTPEMHTCS K TOMY, YTOOBIB BBITYCKHHKH, 3aKJIIOUHB
TPYIOBOW KOHTPAKT ¢ paboTojaTesieM, ¥ MPHUCTYNHB K BBITOTHEHNIO MTOCTABICHHBIX TTEPE
HHUMH 33/1a4, CBOOOJTHO OPHEHTUPOBAINCH B BOIPOCAX, CBA3AHHBIX C MX NMPO(ECCHOHATBLHON
JIEATENLHOCTBIO.

Jlnst pabot, kak B cdepe Oyxraarepckoro ydera, Tak W B cdepe ayaura OCHOBHBIMH
TpeOOBaHUAMHM  COBPEMEHHOrO  paboTojaTenst SIBISIOTCS, HE TOJBKO HPHMEHEHHE
TEOPETHYECKNX 3HAaHMII HAa TIPaKTHKEe, HO ¥ BIQJCHHC CICHHAIN3UPOBAHHBIMH
KOMIIBIOTEPHBIMH TIPOrpaMMaMu, Hanpumep, Takumu kak «1C», «SAP», «Navigator».

TlosTomy, paspabareiBasi J€IOBBIE HWIPBI, OH3HEC-CHMYJISATOPHI JUIS JTUCHHIUINH
OyXrajaTepckoro ydera W ayJuTa, HEOOXOAMMO HaJIW4Me KOMIIBIOTEPHOTO Kilacca,
OCHAII[CHHOTO BBIICYKa3aHHBIMHU TIPOTPAMMaMH.
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IIpenonaBarens, pazpabarbiBasi 1€7I0BbIE UIPbI, PEUIAraeT CTYAEHTaM y4acTBOBAaTh B
CMO/IENIMPOBAHHOMN JIEJIOBOM CUTYallMH, IPEOCTaBIsET 00paslbl JOKYMEHTOB, HA OCHOBAHUH
KOTOpBIX OyZIeT IIPOBE/IEHa Urpa.

CylecTByloT M JOCTQTOYHO PACHPOCTPAHEHbl TaKHe JIEJIOBbIE MIPbl,  Kak
«byxranrepckuii yuer», «byxranrep na 5», «5I — Oyxranrepy, «5 — ayuropy.

B kaxmoit urpe 3ai10xeH poJaeBOil MPUHIHIIL.

Hanpuwmep, B urpe «4 - Oyxranrep», « - ayIurop» KakaoMy CTyIEHTY IpPeJIaraeTcs
POJIb, COOTBETCTBYIOLIAS! TOH JOKHOCTH, KOTOPYIO €My IPEJICTOUT BBINOJHATH B TPYAOBOI
JIesITeNIbHOCTH, HAallpUMep, TJIaBHBIN OyXrairep, OyXranrep, KacCHp, IpyIa ay/JuTOpOB.

Iens urpsl - HayYnTh Y4aCTHUKOB OPHEHTHPOBATHCS B NPOM3BOJICTBEHHBIX CUTYAIMsAX,
paboraTh B KOMaH[E, yCTaHABIMBaTh KOHTAKTbl C BHEIIHUMHU IPOBEPSIOIIMMH, MPOSBIATH
UHULUATHBY, TBOPYECKYIO aKTUBHOCTb.

3agaun, npeiyaraeMble ULl BBIOJIHEHHMS — OyXranTepckoil ciyxOe, MOryr ObITh
COCTABIICHBI, HATIPUMED, [JIs IPOM3BOACTBEHHOTO NPEANPUSATHSA, CIIETYIOIHM 00pa3oM:

1. OTpasuTh X035HCTBEHHbIE ONEPAllUK NPEANPUATHS Ha cUeTax OyXrajiTepcKoro
yuera B rporpamme «1C» 110 JaHHBIM HEePBUYHBIX JOKYMEHTOB.

a) CryzeHram, urpalomuM posi  OyXranTepuu INpPEeNpusTHsi, Npeasaraercs
CIeAYIONU HabOp IMEePBUYHBIX JOKYMEHTOB /IS PabOTHI:

-ycTas,

- ydeTHas IOJIUTHKA NPEANPUATHS B LIEJISIX OyXTraJaTepcKoro U HaJoroBOro yuera,

- TPyJOBbIE JOrOBOPBI C COTPYAHHMKAMH (6 4ell.), TaTHOE pachycanue, Tabeib ydyera
pabodero BpeMeHH 3a MECHIII,

- JIOrOBOPBI, HAKJIaAHbIe U cueTa-(akTypbl HA MOJNYYEHHOE ChIPbE [UIs POM3BOJCTBA
NPOAYKIHH (2 IOCTABIHKA),

- CXeMa MPOU3BOACTBEHHOTO IPOLECCa, TEXHOJIOTHUECKUE HOPMBI,

- aKT IIPUEMKH TOTOBOM NPOYKIIUH,

- 6aHKOBCKHE BBINKCKH HAa B3HOC B YCTaBHBII KallMTall, OIUIATy MOCTABIUKAM, BBIILIATY
3apaboTHOI! IIaThl coTpyauukam, yaty HADJI u np.

- HaKJIaJiHbIe U cueTa-(haKkTypbl HA PEaTM3aLUIO TOTOBOH NMPOLYKINH TTOKYIATEIIsIM.

6) CryneHTaM mpeaiaraerTcsi MepeueHb Oreparuii, HEOOXOJUMBIX K HCIIOJHEHHIO C
UCIIOJIb30BAHUEM TIPEIOKEHHBIX IEPBUYHBIX JOKYMEHTOB:

- BHECEHHE XO3SHCTBEHHBIX Onepauuii B ydyeT (B mporpamMmy «1C») B COOTBETCTBHHU C
NEpBUYHOMN JIOKyMEHTaIHEH,

- HAuMCJICHWE U BblIUIAaTa 3apabOTHOM IUIaThl COTPYIHMKAM, YyJEpiKaHHE H
nepeuncienne HADC, nauncnenye u nepevyncieHne CTpaXxoBbIX B3HOCOB,

- OTpakeHHEe IPUOOPETeHUs] ChIpbS M MAaTepUaloB [Jisl HPOM3BOJCTBA T'OTOBOM
HPOYKIHHU, CE0ECTOMMOCTH T'OTOBOMH IIPOIYKINH,

- OTpa)KEHHE pealn3allii rOTOBOH MPOIyKIHH,

- HauHCIeHUE U NIepeduncieHue Haora Ha mpuosuts 1 HJC,

- cocrapjeHue Oyxranarepckoro OanaHca, ordera O (PMHAHCOBBIX pe3ylbTaTax,
HAJIOrOBBIX J€KJIapaluii 1o Hanory Ha npuosuis 1 HAC.

2. CtyieHTaM, UTPAIOIUM POJIH ayANTOPOB MPE/UTararoTCst CIEIYIOMNE 3a1a4n:

- IPOBEPKa MPaBUILHOCTU COCTaBJIEHHs OyXTalTepCKUX 3alMceit;

- IpOBEpKa MPaBUILHOCTU PacueTa CyMM HaJoroB, cOOpOB, H IIp.;

- IIpoBEpKa IPaBMJIBHOCTU 3alOJHEHHs YYETHBIX DPErHCTPOB HAa OCHOBE [AHHBIX
mporpamMmsl «1C»;

- COCTaBJIEHHE OTYETA AyUTOPA;

- COCTABJIEHUE Ay IUTOPCKOTIO 3aKJIIOUEHHS.

Pa3paboTka nenoBoi urpel B paMKax OyXrajTepcKoro ydera M ayauTa JOJDKHA
BKJIIOYaTh B ce0s Hamboyiee akTyajbHble, [0 MHEHHIO IIPErojaBaTelis, MpoOsIeMsl,
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paccMaTpHBasi UX € Pa3HbIX MO3KIMI U C Pa3HbIM YPOBHEM MPOPAOOTKH.

Crienyer 3aMeTUTh, YTO TPOBEICHUE JCTOBBIX UTP IOJUKHO OBITH CHCTEMAaTHYECKUM B
nepros 00ydenus. [IpernoaaBaTelio cleyeT COCTABITh TEXHUYECKOE 3a/1aHue (ClieHapHii) Ha
KXYl JICJIOBYIO WIpPY, TO €CTh OIMCATh AaJIrOPHTM IPOBEICHHUS HWIPbI, KOJIUYECTBO
3a71efICTBOBAHHBIX CTYJICHTOB, BPEMsl UTPbI U Tp.

Ilo OKOHYAHMM WIPbl BMECTE CO CTYACHTAMH I[OJBECTH WTOTH, OIPEACIHTH
3} (GEKTHBHOCT  MPOBEICHUS urpel. CTyIOEHTBI [OJDKHBI  OLCHHUTH KOHKPETHBIC
CMO/ICIIMPOBAHHBIC CHTYALIH, IPOAHATN3UPOBATH JICHCTBHS KAXKIOT0 y4aCTHHKA.

Ananus UTpBI NIPENIOAABATECIIEM BKIKOYACT BBIBOJABI 110 KA4YE€CTBY COCTaBJIEHHOM UI'PBI,
oreHke ee 3 (HeKTUBHOCTH.

Ipenonasarens, B Mmpoliecce pa3pabOTKU JENOBBIX WIP, HAKAIUIMBACT OOTATBId U
Pa3HOCTOPOHHHUI MarepHuall, 4TO 3HAYUTENBHO O00Oramaer ero IeJarornuyecKhii OIIbIT,
YCOBEPIICHCTBYET MPO(GECCHOHAIBHOE MACTEPCTBO, U, CIICI0BATEIBHO, — IIOBBILIACT KAYECTBO
00y4eHHS.

lynkapea M. B. 3nHaueHue JnenoBbIX uUrp npH (GOPMHPOBAHHM INPO(GECCHOHATIBHBIX
KoMmmneTeHiuit Oyxranrepa , [lenaroruka: Tpaguuuu n HHHOBALMU: MaTepuaibl VI MexayHap.
Hayd. KoHO. (r. YUensounck, despans 2015 r.). — Yensbunck: [Ia komcomonbia, 2015. —
C. 58-61.
Kamopmkanosa H.A. Byxranrepckuii yuer: nenosble Mrpel: Yuebnoe nocobue, SKCMO,
2015.
3. Tapanmenko H.JI. [lenoBas wurpa kak cpeacTBo (OpMHpOBaHUS MPODHECCHOHATBHBIX
KOMITETEHIIUI, AMypckasi 067acTp, 1. brnarosemienck, 2014Metojbl akTHBHOTO 0Oy4eHust //
Bukuneaus. 2014. URL: [lenoBas urpa — omucanue meroxa // [ICU-DAKTOP. 2014.
URL: http://psyfactor.org/lib/igra2.htm.

Caenenus 00 aBTope

Epmmkosa Mapuna JIbBoBHa. Crapummii npenonasarenb Kadenpst
UIKEHEpHOro Ou3Heca W ymnpasieHust Poccuiickoro yHuBepcurTera
IpyKOBI HAPOI0B, MPO(DECCHOHATBHBII Ay AUTOP.

W3zakoBa H.b.
Vpanbckuii rocyaapcTBeHHbIN SKOHOMUUeckuit yHuBepcuteT (YpI' DY)
Poccust, EkatepunOypr

MAPKETHUHI B3BAUMOOTHOIIEHUI KAK MTHHOBAILMA B BEJEHUU
BU3HECA

Increasing complexity of marketing activity leads to the need to find new, more effective tools,
one of which is relationship marketing. Transition to marketing of relationship creates
essential competitive advantages of the company. Orientation to relationship with clients
becomes the main direction of improvement of innovative activity of the enterprises.

Bb160p KOHKPETHO# MapKEeTHHIOBOH KOHICNIMH, KOTOPYI0 MOYKHO B3SITh 32 OCHOBY
YIpaBICHUS MapKETHHIOM B KOMIIAHUH, 3aBHCHUT OT MHOXECTBa (DaKTOPOB: HHTEPECOB H
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BO3MOYKHOCTEH OpraHm3anun, ocoOeHHOCTeH moTpedureneil, MHTEpecoB OOLIECTBA, YPOBHS
KOHKYPEHIIMH U JP.

B wiaccuueckoM — MpPENCTAaBICHWH  YHPABICHHE  MApKeTHHIOM  CBSI3aHO €
LCICHANIPABICHHBIM  BO3/CHCTBHEM CyObeKkTa yHpaBiieHHs (Blajeiblia KOMIAHMU WM
MEHE/KEPOB  PA3IMYHBIX YPOBHEH YIpaBleHHs) HA OOBEKT YIpPaBICHHs, KOTOPOE
MPOM3BOJUTCS 110 ONPE/ICIICHHON TEXHOJIOTHU C MOMOLIBIO CHELHABHBIX METOJIOB H CPEICTB
JUISL IOCTHIKEHUSI MAPKETHHTOBBIX LICJICH.

TpaguIMOHHbIE MapKETHHIOBBIC KOHLEMIUH OBICTPO 3aBOCBAIU MPU3HAHHE CPEAU
NIPAKTUKOB MapKEeTHUHra, npenonaBaTenef?l, CTYACHTOB U BOCIIPUHUMAJIUCh KaK palliOHAJIbHBIC
MOJIeIY MapKeTHHIa, OJHO3HAuYHble M MpaBHibHble. HO cuTyamus OBICTpO MeHsercs,
HOTPEOUTENI CTAHOBSTCS OoJyiee TPeOOBATENbHBIMH, HCKYIICHHBIMH, HX CTajJO0 TPYIHO
y0exaaTh OOBIYHBIMU MAPKETUHIOBBIMY COOOIICHUSAMU. MapKEeTHHIOBBIC POrpamMMbl
craau TpeGoBaTh Bce Ooiblue (DMHAHCOBBIX BIOKCHHH, CTOMMOCTH PEKIAMbI PacTeT, W
OJTHOBPEMEHHO CHIKaeTcsi ee 3(h(heKTUBHOCTD, TPOU3BOANUTENN CHIDKAIOT LICHBI B OOph0e 3a
JIOJIFO PBIHKA, BCE 9TO TMPUBOAUT B KOHEYHOM MTOTe K CHIIKCHHIO NPUOBLUIBHOCTH KOMIIAHUH.
K ToMy sxe B OOIIECTBE BOSHHMKJIO MHCHHE, YTO MApPKECTUHI 3aHUMACTCS TAKTHYCCKUMH
UrpaMyd  Pajd  YBEJIMYCHHUs MPOJAXX M JaXe CO3HATEIbHO BBOJAHUT TOTpeduTeneld B
3201y IeHHEe OTHOCUTENILHO XapaKTEPUCTHK TOBAPa, YTO MPHUBEIO K YXY/LUICHUIO OTHOLICHUS
K MapKeTHHTY cpead mnorpedureneid. MHOrHe nOTPeOUTEN KPUTUKYIOT MAapKETHHT,
OOBHHSIOT €r0 B HABSA3BIBAHUU NOKYIIOK, 3aBBIIICHUY LICH, CO3JAHHU CIIPOCA HA HEHYKHBIC
TOBApbl U YCIYId, BBCIACHUU n}ouef/i B 3a6ny>|<)1e1-me O IICHHOCTHU TOBapa, BOCIHUTAaHUHN
MEPKaHTHIIBHBIX CTPEMIICHHUI.

HekoTopble MapKeTONOrH MPHIUIM K  MBICIH O pa3pblBe MEXAY KHIKHBIM
MAapKETHHIOM, TECOPHTC3HPOBAHHBIM H MPAKTUKONW NPHMEHEHUS MAapKETUHra B DCalIbHOM
JKU3HH.

B cBoeii pabore «Mapketunr B TpeTbeM ThicsueneTnn» P. Kotmep ormedaer, uro
«MHOTHE HCIOJIHUTEIIbHBIC JUPEKTOpa MPEANPHATHH JKATYIOTCS, YTO HMX MApPKETHHI He
padoraer. Ilpeanpusrtue TpaTHT HAa MAapKeTHHT Bce OOJBbLIC CPEICTB, a YCIEXOB HE
1106I/IBaeTCfl)). OJIHa U3 MPUYMH HEyAad, 110 €ro MHCHHIO, COCTOUT B TOM, YTO HCIIOJB3YHOTCA
cTapbie (OpMbI MApKETHHTA, TOMYJISIPHBIE B Tpouuiom [1].

B coBpeMeHHBIX YCIOBHSX BeJeHHs OHM3HEca NPUMEHEHHE TPAJULIHOHHBIX
MapKETHHIOBBIX KOHLENIMI 3a4acTyi0 He MHPHHOCUT ycrexa. Ilorpeburenn, o0mIecTBo,
MOJITHKA CTaHOBSTCS BCe Ooliee PasHOPOAHBIMU  (AUBEPCH(HIHMPOBAHHBIMU). Mup
MCHSCTCH, 3HAYUT HYXHO MCHSATBCA 44 MapKETHUHTY. TTocrosinHOE YCJIO)KHEHUE
MapKeTHHIOBOH JESTENBHOCTH HPHBOJAMT K HEOOXOAMMOCTH TIOMCKAa HOBOTO, Oojee
3¢ PEeKTHBHOTO HHCTPYMEHTAPHSI.

B KadecTBe aIbTEPHATHBBI JODKCH BBICTYIUTh HOBBI MApKETUHI, OCHOBAHHBI Ha
WHHOBAIMOHHBIX I1OAXOJaX H TNpUHOUNAx, HeTpaﬂVIHHOHHBIﬁ, I/IHHOBaLII/IOHHLIe TECOpUHn
MapKeTHHra (OPMHUPYIOT HECTaHIAPTHBIC MOAXOIbI K JIESATEIFHOCTH KOMIIAHMH Ha pBIHKE,
JIAI0T BO3MOYKHOCTH OCYIECTBIICHHUsI HHHOBAIM B OM3HECe, JIETal0T KOMIIAHHIO MIOHSTHEE U
UHTEpEeCcHee JUIsl HOTPeOuTeIs.

B nacrosimuit nepro o01ecTBO Cepbe3HO TPAHCPOPMHUPYETCsI, MPOUCXOIAUT TEPEX0]] K
uHpopmMaroHHOMy obuiecTBy. MHpopmaTuzaims obmiectBa TpeOyeT HOBBIX IOJIXOIOB B
MapkeTuHre u ero ¢miocopun B 1enoM. Ha mepBblii MU1aH BBIXOAUT JUYHOCTH CO CBOUMH
3HAHUSMH U HAaBBIKAMHU, 2 OCHOBOW MHHOBALIMOHHOIO MAapKCTHHTAa CTAHOBHUTCS COLMAJTbHAS
KOMMYHHUKaIus.

OCHOBHBIM ~ IPOTUBOPEYMEM B  TPAIMIMOHHBIX ~MApPKETHHTOBBIX  KOHICHIIHIX
CTQHOBHUTCSI HEYJOBJICTBOPCHHOCTD TTOTPEOUTENSI MAPKETUHIOBO JICATEIbHOCTBIO KOMITAHH.
C 0oHOH CTOPOHBI LIEJbI0 MApKETHHTa SBJISICTCS YHOBJIETBOPEHUE HYsKJ IoTpebuTeneii, ¢
JIPYTOil CTOPOHBI, COBPEMEHHAsI CHTYallMsl TAKOBA, YTO MOTPEOUTENIb HE BUAUT MPOSIBICHHS
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BHUMAHUSI MAapKeTMHra KOMIIAaHMH K CcOOCTBeHHbIM wuHTepecaM. C TOYKM 3peHus
COBPEMEHHOT0 MOTPEOUTENsT MAPKETUHT HAIIEJICH TOJBKO HAa WHTEPEChl KOMIIAHWH, KOTOPast
CTPEMUTHCS JTF000 [IEHOH, M MHOTa HEATHYHBIMH CIIOCOOAMH, MOITOJIKHYTh TIOTPEOUTENS K
nokynke. Llenpio Takoro MapKeTHHTa SBJISIOTCS JIMIIb PA30BbIE TPAHCAKIMH HA PHIHKE.

CrpemJyieHHE Y/IOBJIETBOPUTH MOTPEOHOCTh JIOOOH IEHOW, a 3a4acTyl0 cO3[aTh ce
HUCKYyCCTBEHHO,  TPUBENIO K  HEYIOBICTBOPEHHOCTH  IOKyNaTelel,  IMOSBICHHUIO
MMOTPEOUTENBCKOTO JMCCOHAHCA W HETaTHBHOMY OTHONICHHIO K MAapKETHHTY B IICJIOM.
JlanHyto mpoOieMy OLGHHJIM yXK€ MHOTHE OpraHu3aunuu. i pemeHus pacCMOTPEHHBIX
BbIIIE MOPOOJEM HEOOXOAMMO HCIONB30BaTh 00Jiee IEepPCeKTUBHBIC HAINpaBICHUS B
MapketuHre. OIHUM W3 TaKuX HANpaBlICHUS SBISETCS MApPKETHHT B3aWMOOTHOLICHHIL.
OpueHTanus Ha B3aMMOBBITOJHBIC OTHOINEHHS C IOTpPEOUTENEeM, 0CO00e BHUMAHUE K
MOTPEOUTENI0 TaeT Pe3yJIbTaT B BHJC YJOBJICTBOPEHHOCTH €ro WHTEPECOB W IKEITAHHU
JlaJTbHEHIIIero CoTpy/ THUYECTBa C KOMITaHHEH.

IIpoGnemarnka (hopMuUpOBaHUS ONATOMPUSATHBIX B3aHMOOTHOIICHUH BOJHYET MHOTHX
TEOPETUKOB M MPAKTHKOB OHM3HEca.

IIpunsito paccMaTpuBaTh TPH ACIEKTa OPraHU3ALMOHHBIX B3aMMOOTHOIICHUI: MEXIY
JIFOAbMHA (paBHbIMI/I WUIIn HaYaJIbHUKAMH u HOJI‘{I/IHeHHbIMI/I); l'lO]lpa3}:leJ'leHl/lﬂMl/I,
BBITTOJTHSIOIIMMHE Pa3IHYHbIe 3a1aHUsT; IIOAbMH U UX TEXHOJIOTHSIMHU (HampuMep, CHCTEMaMH,
000pyI0BaHNEM, METOIAMH).

CoBpeMeHHasi ~ OpraHM3als  MOXKET  OBITh  NpEACTaBIeHa  KaKk  CHCTEMa
B3aMMOOTHOILICHUIT. MeHemKep — 3TO HE HPOCTO CHELHAIUCT 10 yNPABJICHHUIO, a YEIOBEK
BMECTE C CHCTEMOIl yMpaBieHHs; YOpPaBICHHE — HE MPOCTO HaboOp MEeXaHH3MOB
(uccretoBanme, MPOSKTUPOBaHUE, paboTa ¢ nH(OPMAIKEH, IPUHSITHE PELICHHN, peaTr3alys
X W IpodYee), a MEXaHW3Mbl HAa KOHKPETHBIX JIIOAAX. A.THMXOHOB B TCOPHM YIpPaBICHHS
BBOJUT MOHSTHE «coluansHoe Teno» [2,c.138]. Takum oOpa3om, cCoBpeMEHHasi OpraHu3arus
TPaKTyeTCsl He KaK MaIlliHa, a KaK COI[HAJIbHBIA OPTaHU3M.

VYrpasienue B3aUMOOTHOMICHUSIMH HE TIPEATIONIaraeT Ma0IOHHBIX U MPEANUCHIBAIOIINX
peLIeHH, KOTOPbIE TOYHO MOTJIM OBl FapaHTUPOBATh ycreX. B3aMMOOTHOIICHNS YHUKAIBHBI,
U 10 OTOi MpPUYMHE HEBO3MOXKHO MEXAHWYECKH I[EPEHECTH YCIMCIIHYI CTPATeruto
B3aMMOOTHOILICHUH, CBS3BIBAIONINX [BE KOHKPETHBIE CTOPOHBI HA JAPYTHE OpraHU3aluy.
[TooTOMY BO3HHKAIOT OOJBIIME CIOKHOCTH C (OPMYJIUPOBAHHEM OOLIMX TPABHI H
CTaHJAPTH3HUPOBAHHBIX PEIICHUI.

MapKkeTHHI B3aUMOOTHOIICHHH HE IepecTaeT ObITh IPEIMETOM IHUCKYCCHH cpean
TeOpeTVIKOB u HpaKTI/IKOB MapKeTHHT‘a. MapKeTnHry BSaI/IMOOTHOI_UeHI/Iﬁ TIOCBSIIICHBI
aKaJIeMUYeCKue W TMPAKTUYECKHE HCCIEeTOBAHUS BEAYIINX CIEIHAJINCTOB 10 MapKETHHTY:
McKenn, Christopher, Payne, Buttle, Gordon, Gummesson. B xonne XX Beka mostBHiIoch
MHEHHE, YTO MapKETHHT' B3aUMOOTHOIICHHUH — 9TO HOBasl MapaurMma MapKeTHHTa.

HWcxonast u3 Toro ¢akra, 4To B3aMMOOTHOIICHHSI MOTYT OBITh KaK MPUOBIIBHBIMU, TaK U
MOTEHIHATBHO yOBITOUHBIMH, KITIOUEBBIC IETH YNPABICHHS MApKETHHIOM C TOYKH 3PEHHS
B3aNMOOTHOUICHHI MOYXHO C(OPMYJIMPOBATH CIIETYIOIINM 00pa3oM:

- yIIpaBJICHHE MTPOLIECCOM CO3/IaHMS B3ANMOOTHOLICHHH C KIIMCHTaMH;

- MOJIEPIKKA U YKPEIUICHNE CO3aHHBIX B3aUMOOTHOIICHHI;

- CBOEBPEMEHHOE TPEKpaIIeHNe B3aNMOOTHOIIICHAT.

BonbIIMHCTBO MpeIUIoKEHHBIX TOHITHH, WIeH W pa3paboTOK B paMKax MapKETHHTa
B3aMMOOTHOLICHUH HAIILUIM OTPAXKEHHE B OIpeieNieHnH, kotopoe npeuioxui K. I'penpooc.

OH omuchIBaeT 3aJayll MapKeTHHIa B3aMMOOTHOILICHUI CIEIYIOIUM 00pa3oMm:
«BBISIBIIAITh M YCTAaHABIMBATh, MOJACPKHUBATh WM YKPEIUIATh, a MPU HEOOXOIMMOCTH W
IIpeKpalars, B3aMMOOTHOLICHHSI C KIMCHTAaMU WM JPYTUMH CTEHKXosaepamMu (KpyroM JIMI,
3aUHTEPECOBAHHBIX B pabOTEe B KOMIIAHWHU) C NPUOBUIBI0 — TaK, YTOOBI JOCTUTAJIMChH LEIH
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BCEX BOBJICYCHHBIX B HHMX CTOPOH; M OCYILECTBIISITH 3TO IOCPEICTBOM B3aUMHOIO OOMEHa
o0eMIaHUsIMU U UX BBITIOIHEHUs»[3, ¢.267].

TakuM o00pa3oM, MOXHO YTBEp)KAaThb, 4YTO B OCHOBe (uiocopun MapkeTHHra
B3aMMOOTHOLICHUI JIEXKAT B3aUMOJCHUCTBUS MEXIy pA3IMYHBIMU TpPYIIAMH BHEMIHEH H
BHYTpPECHHEH CpeJbl KOMITaHWH, BIMSIOIIME Ha €€ JACATENbHOCTh M CHELU(UKY MOCTPOCHUS
COTPYIHHYECTBA C MapTHEPAaMU U MOTpeOuTeNsiMU. JlaHHBIE B3aUMOJCHCTBHSI OOBEIUHSIOT
BCE CyOBEKThI B3aMMOOTHOILICHUH B €JUHYIO0, YHUKAIBHYO, IEIOCTHYIO CTPYKTYpY.

CTpyKTypa MapKEeTHHIa B3aHMOOTHOIICHMH MOXET OBITh pacCMOTpEHa IO TpeM
YPOBHSIM: (PMHAHCOBBIH, COLMANIBHBII M CTPYKTYPHBI.

1. B3auMOOTHOIIIEHNUS CTPOSTCS HAa (PUHAHCOBBIX BBITOJaX 00OMX CTOPOH.

2. NnamBunyanu3anust oOCIy )KMBaHUS KIMEHTa WIM MapTHepa, pa3paboTka AJst HEro
CHELHAIBHBIX TPEUIOKEHUH, YHUKAJIBHBIX HPOrPaMM BEACT K IOBBIIICHUIO JOSIIBHOCTH K
KOMIIAHUH U JI0JIFOCPOUHOMY COTPYAHHUYECTBY, MEXK/Y CTOPOHAMH YKPEIUISETCS COLMaIbHAS
CBSI3b.

3. Tperuii ypoBeHb XapaKTepH3yeTCs CTPYKTypHU3alMed OTHOIeHHWH. B xommanun
CO3/Ial0TCS CIELHANbHbIE JOJDKHOCTH, OTBEYAIOIME 3a paboTy C KIIFOUCBBIMU KIMEHTAMH,
rpylHnamMyu KIHUEHTOB, B (DYyHKUIHOHAIbHBIC OOS3aHHOCTH KOTOPBIX BXOJMUT pealn3arus
WHIUBHUAYAIBHBIX TIPOrPaMM 00CITY)KUBAHHS U OLCHKA UX 3P ()EKTHBHOCTH.

Peanusamust Tpex ypoBHEH B3aMMOOTHOIICHHI B MAapKETHHIE JaeT CYIIECTBECHHBIC
KOHKYPCHTHBIE PEUMYIECTBA KOMIIAHHH.

Cerogss  OONBIIMHCTBO  POCCHHMCKUX  KOMITAaHMH, MNPAKTUKYIOUIMX  MapKETHHT
B3aMMOOTHOUICHUH,  CTPYKTYPHUPYIOT M  BEAyT yd4eT  pe3ynbTaTOB  pPeaau3aliu
MH/IMBHIYaJIbHBIX TIPOrPaMM KIMEHTOB C IIOMOIIBIO TPaAUIHOHHBIX makeToB Word n Excel,
YTO PE3KO CHIKACT A(P(EeKTHBHOCTH padOThl C KiIMEHTaMU. Peanu3anus CTpaTeruu
MapKeTHHIa B3aUMOOTHOLICHMH  HAa MPAaKTHKE BKIHOYaeT B ceOs, C OJHOI CTOPOHBI,
UCIIOJIHEHHE BCEX 3aIUIAHMPOBAHHBIX MEPONPHATHII M Pa3padOTKy METOMOB MX OLEHKH U
KOHTpPOJISI PEe3yJIbTaToB, C IPYrod — aBTOMATHU3AIMIO IIPOIECCOB U MX ONTHMAlIbHOE
BhINOJIHEHNE. Ha sTane aBTOoMaTH3alMy M ONTHMHU3ALUK HanOOJee aKTyaJlbHBIM CTAaHOBUTCS
BOIPOC BHEJPCHUS KIMEHTOOPUEHTHPOBAHHBIX MH()OPMALIMOHHBIX TEXHOJOIHUi, K KOTOPBIM
orHocutcss CRM-cucrema (Customer Relationship Management). /lanHas cucrema co3maHa
JUIsl aBTOMATH3aI[MN BCEX OM3HEC-TPOIECCOB KOMIIAHUH, 00ECIEYNBAIONINX B3aMO/ICHCTBHE
ee MOoApa3/IeNCHUH C KIMEeHTaMH.

CRM — 3T0 TeXHOJIOTHsI BeJIcHUs] OW3Heca, yIpaBJICHYEeCKast KOHLCIIMS OCHOBAHHAs
Ha MPUHIIMIAX JOJITOCPOYHOTO MapTHEPCTBA, OMMPAOIIASICS HA CHCTEMHBII MMOJX0, KOTOpast
AMeeT KOMIBIOTepHYI0 momuepxkky [4, c.118]. CRM-cucrema co3maer yclmoBHs UIsS
BOBJICYCHHUsST ~ OONBIIMHCTBA  CIykO W TOJIpa3feleHWi  KOMIIAHMM B IIpoOIecC
B3aUMOOTHOUICHUH C KJIMEHTOM. MapKeTuHr, ciyk0a KIMEHTCKOH MOAJEPIKKH, OT/ACIBI
MpoJaXK, MPOM3BOJCTBEHHBIE MOJpa3zeieHus, ciayx0bl cepsuca, HUOKP, mocraBmmku u,
KOHEYHO JK€, CAMH KJIMEHTHI OPTaHU3aIIN — BCE CTAHOBATCS YJaCTHHKAMH MpoIecca.

Onexrponnas CRM-cuctema (Electronic Customer Relationship Management) — 310
CHelHaTbHbIe MIporpaMMHbIE Cpe/CTBa, pazpaboTaHHbIE ULt yIpaBJICHHs
B3aUMOOTHOUICHUSMH C KJIMEHTAMH, YAOOHBIH HWHCTPYMEHT AJIsl peryjspHoro coopa u
XpaHeHus: nHpopMaImu, ee 00paboTKN, aHANIN3a U IPUHSTHS WHANBHAYAIBHBIX PEHICHUH MO
KaXJ0My KJIHEHTY. Kpome TOro, 3T0 MHCTPYMEHT, ITO3BOJISIONIMN OLEHUTH 3((EKTHBHOCTH
paboTHI COTPYAHUKOB U pa3paboTaTh MHIMBHUAYaJIbHYIO CUHCTEMY BO3HarpaxaeHuil. Cucrema
M03BOJISIET MPUHUMATh OOOCHOBAHHBIC YIIPABICHYCCKHE PEIICHUS, KOTOPHIC 3aTpariBarT, B
TOM UHCJIC ¥ HHHOBAIIMOHHYIO JCATEIBHOCTD OPTaHU3aIlUH.

JlaHHas cucTeMa Mpe/ICTaBIseT CICAYIONINE BO3SMOKHOCTH:

1. CocpeoTounTh BCIO MH(GOPMALHUIO O KIMEHTE, C KOTOPHIM IIPOU30LIET KOHTAKT, B
OJTHOM MECTE ¥ BBICTPOHUTH C HUM JIaJIbHEHIIINE B3aHMOBBITO/IHBIC OTHOIICHUSI.
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2. OUEHHUTH CPOKH, PEryJISPHOCTh, MPOJOJDKUTEILHOCTh OTHOLICHHH M pa3paboTaTh
WHIMBHIYaIbHbIE TNPEUIOKEHUS] HA OCHOBE JAHHOM HHQMOPMAIMH C LEIbI0 MOBBIIICHUS
JIOSUTBHOCTH KaX/JI0T0 KIIMEHTa.

3. AKTHBU3MPOBATh PabOTy COTPYJHHUKOB IO pealn3aluyl KIHEHTOOPUEHTHPOBAHHOIO
noaxoaa B ACATCIIBHOCTHU KOMITAaHHH.

4. Ouenntb 3((EKTUBHOCT pean3yeMoii crparern. [IporpaMma saetT BO3MOKHOCTh
paccuuTaTh NOKAa3aTeNN JIOSIIBHOCTH M YJOBJICTBOPEHHOCTH KJIMEHTOB, MHTCHCHBHOCTD M
YacTOTy MOTPEOJICHMs, JOIM NPOAAX M MPUOBLIM, KOTOPBIC NPHHOCHT KayKAbIH KIIUCHT,
NPOAHATIN3UPOBATE KPUTEPUH 00CITY)KUBAHUS, YCTOHUMBOCTH KIMEHTCKOH 0a3bl.

5. OcymiecTBUTH COOp U 00pabOTKY OTPEOUTEIBCKUX H/ICH.

Onextponnas CRM-cucrema MO3BOISET TPOBOAMTH PETYISPHBIE  MOHUTOPHHT
B3aUMOJICHCTBUII C KaKIbIM HOTpeOHuTeneM. Takod MOHHTOPHHI IO3BOJSIET «OTCIICIUTH
JIMHAMHMKY MHEHUH T1oTpeOuTeneil 0 NPOLYKIMH U CepBUCE NPEANPHATHS, YTO, B CBOIO
o4epesib, CHOCOOCTBYET BBUIBICHHIO M CBOEBPEMEHHOMY YCTPAHEHHIO HECOOTBETCTBHIA
MEXKy OXKUJAQHUSAMH MOTpeOuTeNneil u (GpakTHIECKUM YpOBHEM HX YAOBIETBOPEHHOCTH» [5,
c.44].

IIpn >TOM BOBIIEUEHHOCTH COTPYJHMKA B TIPOIECC YKPEIUICHUS M YIpPaBICHUS
B3aMMOOTHOUICHUSAMH BHYTPH KOMIIAHWHM IIOBBIIIAET €r0 JOSUIBHOCTh, MAA€T TyBCTBO
Y/IOBJIETBOPEHHS TIPEOCTABIIICMON MY IIEHHOCTBIO.

DJIeKTpOHHAsE CHCTEMa II03BOJIACT YHTH OT JIMYHBIX OTHOLICHUH KOHKPETHOTO
COTpYAHHKA KOMIAHUU-TIpOAABLA C KOHKPETHBIM COTPYAHHUKOM KOMIIAHHUHU-NOKYIATEIIsA W
BO3MOXKHOCTH TOTEPH KIMEHTCKOH 0a3bl B Cllydae yxo/a JaHHOTO COTPYIHHUKA U3 KOMITAHHU.
B nanHOM ciyuae nepcOHH(GHIMPOBAHHBIC OTHOLICHHS CTPOSTCS Ha OCHOBE CHCTEMHOTO
[OJX0Aa KO BCEM OM3Hec-mlporeccaM, HH(OPMAIMOHHOM M TEXHOJIOTHMYECKOW 0Oa3ax,
KOHTPOJIUPYEMBIX PYKOBOJICTBOM KOMITAHUH.

Takum o00pa3oMm, peanu3alusi CTPaTerMd MAapKeTUHra B3aMMOOTHOIIEHHH — 9TO
MHHOBAIIMOHHBIM IT0JIX0J]] K BEJCHHIO OM3HECa, B OCHOBE KOTOPOTO JIEKUT BCECTOPOHHSS
nHpopMalys 0 MOTPEOHOCTSIX U MOBEACHUN KJIMEHTOB, MO3BOJISIONIAS UCIIOIb30BaTh €€ JUIs
NOBBILICHUSA YPOBHS YAOBJIETBOPEHHOCTU U YACPIKaHHSA CBOUX KIIMCHTOB U OJHOBPEMEHHOC
CHIDKEHHE H3JIepiKeK, W yBenudeHHe d(P(EKTHBHOCTH B3aUMOICHCTBUS C KIMEHTOM.
I'paMoTHOE WCHONB30BaHHE WHHOBALMOHHBIX MAPKETHHIOBBIX TEXHOJIOTMH IO3BOJISIOT
KOMITaHUH TIOJIyYHTh CYIIECTBCHHOC KOHKYPEHTHOE INPEUMYIIECTBO — aHAIN3HPOBATh U
IIPOrHO3MPOBATH TIOBEJCHUE MTOTPEOUTEINEH, MapTHEPOB U KOHKYPEHTOB, U OKa3bIBaTh HA HUX
BIIMSTHUEC. OpI/IeHTaLU/Iﬂ Ha B3aUMOOTHOILICHHUS C KIIMEHTAMU — 3TO PE3YJIbTAT UCTOPUUICCKOTO
Pa3BUTHA MApKETHHTA M B COBPEMEHHBIX CIOJKHBIX SKOHOMHUYECKHX YCIOBHSAX MOXKET CTaTh
OCHOBHBIM ITyTeM BBDKMBAaHUS M PAa3BUTHA KOMIAHMHM. B CBA3M C 3THM OCHOBHBIM
HaNpaBICHUEM  COBEPLICHCTBOBAHMS  WHHOBAI[MOHHOW  JEATEIBHOCTH  HPEIIPHUSTHH
CTaHOBHUTCA TIPAKTUYCCKas MHTETpalus MNPUHIHUIIOB MapKETUHTa B3aMMOOTHOIIIEHUH B
MEXaHU3M YIIPABICHNS WHHOBAIMAMH OPTaHU3AIMM HAa OCHOBE CO3/aHHOHN 0a3bl 3HAHWI O
MTOTPEOUTEIISX.
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MapKETUHI'OBbIE  HCCJICNOBaHWs, IIPUMEHCEHHUE CTATUCTHYCCKUX
METOA0B B MAPKETUHI'OBBIX UCCICAOBAHUAX.

Kamyctuna JI.M., JleeBa M.A.
VYpalibCckuii rocy1apcTBEHHbIN S3KOHOMUYECKUN YHUBEPCUTET
Poccust, ExarepunOypr

AYJUT BHYTPEHHEI'O MAPKETHUHI'A U ITIPOI'PAMMBbI AJJAITAIIUA
HNEPCOHAJIA

The article is about different assessment instruments of inner marketing and personnel
adaptation. The focus made on assessment methodic .of personnel satisfaction. The
researchers managed to realize the audit of inner marketing giving recommendations for the
company development.

B cBa3u c ycuneHMEM KOHKYPEHIMH MHOTHME€ KOMIIAHMU OCO3HAIOT BaXXHOCTb
TPUMEHEHUSI HWHHOBALMOHHBIX MAapKETHHIOBBIX KOH].Iel'[LIPlﬁ. K TakoBBIM OTHOCHTCS
BHYTPUOPraHU3ALMOHHBI MapKeTHHI, Ielb KOTOPOro 3aKII0YaeTcss B  MOBBILICHUH
JOSUIBHOCTH ~ TIepCOHana Uil JOCTIKCHHsS  MapKeTHHIOBBIX — OpPUEHTHpOB.  Yepes
UCIOJIb30BAHME METO/I0B BHYTPEHHEr0 MapKEeTHHIa OpraHM3allis OKa3blBAaeT BIIUSHHE HA
TaKHe BaKHEHIINE SKOHOMHYECKHE KATEeropHH, Kak 00beM IMpOjAax, NpHUObLIb, ApPyrue
(hMHAHCOBBIC U MAPKETHHIOBBIE TTOKA3ATEIH.

Just Toro, 4To0OBl MPOBECTH ayAWT BHYTPEHHEr0 MapKETHHIa OpraHU3alliH, BaXKHO
OIpENEINTh MHCTPYMEHThI JUI OLEHKM €ro peaiu3auu. TpaguLMOHHO —aHAIN3
3q)(1)€KTI/IBHOCTPI BHYTPEHHEIO MAapKETHHIa IMPOBOAUTCA IO JABYM HAIPaBJICHUAM: OLICHKA
YJIOBIIETBOPEHHOCTH COTPY/IHHMKOB ¥ JIOSUILHOCTH TepcoHana K Kommanumu. OnHako
MeToMueckas 6as3a Uil peaju3aliy MporpaMMbl BHYTPEHHET0 MapKeTHHra TpeOyeT CBOero
Pa3BUTHS M COBEPIICHCTBOBAHMSI.

C 1uenblo BBISBICHHS YAOBJIETBOPEHHOCTH IEPCOHANA aBTOPAMH HCIOJIb30BaHA
MeToAMKa, mpemiokeHHas O. HoatopoBeiM [1]. B pasnmuyHbBIX KOMIAHHUSX 3TO
HCCIIeIOBaHKUE HA3bIBACTCSI TT0-PA3HOMY, YaCTO OHO HOCHT Ha3BaHHe «ONpoc BOBICYEHHOCTH
U CleOBaHUsA ILEHHOCTSIM». JIIsi OLEHKH YJOBIETBOPEHHOCTH BHYTPEHHHUX KJIUEHTOB
HCIIOJIb3YyETCA a]lal'lTMpOBaHHin;l JUIL  BHYTPUOPraHU3aIlMOHHOI'O MAapKETUHIa aHaJIu3
«BaXHOCTB-HCIIOIIHEHUE» B COYeTaHUM ¢ Teopueit motuBaimu ®. ['epudepra [2]. Importance-
performance analysis WM aHalIW3 «BaKHOCTb-MCIIOJHEHHE» ObUI pa3paboTaH C LEJbI0
U3MEpEeHHs YIOBICTBOPEHHOCTH NoTpeduTeneil B Mapkerunre B koHue 1970-x romos [3].
OtHocuTesbHAsE ~ NPOCTOTA M HAMIIIHOCTB — PE3ylbTaTOB  [ENAI0T  9TOT  METOJ
HPHUBJIEKATEIbHBIM JUISl IPUMEHEHHSI B KOHTEKCTE ayJUTa BHYTPEHHET0 MApKETHHTA.
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BTOprM UHCTPYMEHTOM /Ui OLEHKH BHYTPECHHErO MAapKETHUHIA SABJISACTCA CHCTEMa
Organizational Commitment Questionnaire (OCQ), mO3BONSOIIAsT U3MEPHUTH JIOSIIBHOCTh
nepconana K opranmsanuu [4]. Onpoc IPOBOJMTCS Ha €XKETOJHOH OCHOBE, a Ul HOBBIX
COTPYJHUKOB JIAHHOE HCCIICJOBAaHUEC IPOBOJUTCS IO 3aBEPLICHUM  aJalTallMOHHOW
IPOrpaMMBbI.

O030p crenuanbHOW JUTEPaTypbl BBISIBAI, YTO Haubolee TMOJHBIA IepeueHb
MOTHBAIIMOHHBIX aTpuOyTOB pabOTHI OBUI Pa3pabOTaH IPYIION yUSHBIX 0] PYKOBOJICTBOM
@. I'epubepra [5]. Ha ocnoBe smnupuueckux nouckos @. I'epubepr npeironoxui, uTo
CYLIECTBYET JIBE TpymIbl (PAaKTOPOB, BIMSIOIIMX HAa MOTHBALMIO UM YJOBJICTBOPEHHOCTH
HepcoHanta CBOMM TPYAOM: (akTopbl MOTUBALMU M TUrHeHbl. COIJACHO TEOpHH, JUIS TOTO
9TOOBI NEPCOHAN ONLYTHJ IOJIHYIO YJOBJICTBOPEHHOCTh CBOMM TPYJIOM, MEHEIDKED HOIDKEH
obecrieynTh  CHa4aja  Haauyue  (AKTOpPOB  THTHEHBI  (COCTOSHHME — OTCYTCTBHS
HEY/IOBJICTBOPEHHOCTH), a 3aTeM - (haKTOPOB MOTHBALUK (COCTOSIHHE YJOBJICTBOPEHHOCTH).
Hannuue b ofHO# U3 rpynn (pakTopoB HE MPUBOJHUT K yJOBJIETBOPEHHOCTH IEPCOHANA
CBOUM TpyJoM. [IpakTHueckass HanpaBICHHOCTh TEOPHH COCTOUT B TOM, YTO MAHMITYJIALHS
aTpuOyTaMy TpyJa IO3BOJSET BIMATH HA  YAOBICTBOPEHHOCTh IepcoHana. Takas
HAIMpaBJICHHOCTh [IEJaeT JaHHYK TCOPHIO MPHUBJICKATEIbHON Ul NPUMCHEHHs B ayauTe
BHYTPEHHETO MapKeTHHTa.

B ankere coTpyIHHMKM KOMITAHHU TPOCTABISIOT Oamibl oT | («O4eHb HEBAXHO») 10 5
(«04eHB yJIOBIECTBOPEH») 110 CJICTYIOIINM BOIIPOCAM-YTBEPIKIACHUIM:

1. BeITh IMAEpPOM B CBOCH TpyIIIe.

2. Jlenatp CTOSIIYIO, HHTEPECHYIO H KAUeCTBEHHYIO PadoTy.

3. imets Oombimie cBOOOBI Ha padore.

4. locTurath JMYHBIX I€JIeH, OTHOCSIIMXCS K padoTe.

5. VImeTh Xopolye OTHOMIEHHS C PYKOBOANUTEIEM U COCTYKUBLIAMH.

6. IMeTh BO3MOXKHOCTB TS IPO(ECCHOHAIBHOTO POCTA.

7. Ilomy4aTh HOBBIC HABBIKM M 3HAHWUSL.

8. [Toyuats XOpouIy!o 3apIuiaTy.

9. ImeTh Xopolme ycaoBus Tpya.

10. BBIT 10 AOCTOMHCTBY OLIEHEHHBIM CBOM PYKOBOJHTEIIEM.

11. TTomoraTh cBOCH (rpMe JOCTHYD LIENIEH.

12. lmMeTh pOABMXEHHUE TI0 CITYXKOe.

13. BBITh 4aCTHIO KOMaH/IbI.

14. meTb cTaOMIIBHYIO HaICKHYO paboTy.

15. BeiTh HHGOPMUPOBAHHBIM O PE3yJIbTaTaX CBOCH PabOTHI.

16. Y4acTBOBaThH B IPUHSATHH PEIICHUIA.

PesynbraThl aHKETHPOBAHMSI OOBEIMHSIOTCS B CBOJAHYIO TaONMIy M 3aHOCSTCS B
COOTBETCTBUH CO CPEIHUM 6aJ'IJ'IOM B TOT WJIA HHOM KBaJIpaHT B MaTpHUIEC «BaXHOCTb-
ncnonHeHue» (puc. 1).
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Puc. 1 Matpuua «BaxxHoCTb-HcIONHEeHUE» Ha npumepe komnanun OO0 «Koka-Koma
OitubuCu EBpazus»

Kpome ynoBieTBOpEeHHOCTH IepCOHANA, Ha COCTOSIHUE BHYTPEHHETO MapKeTHHra HaM
TaKKe YKa3bIBACT JIOSUIBHOCTb COTPYJHUKOB K KoMmnaHuu. C LENbIO aHAIM3a JIOSUIBHOCTH
BHYTPEHHHX KJIHMEHTOB CIICHUAJNCTBI 10 BHYTPEHHEMY MAapKETHHIY HCIIOIb3YIOT aHKETy
Organizational Commitment Questionnaire (OCQ) [4] (Ta6u. 1).

Tabauna 1
CBoJtHbIe OaILTBI MO MOKa3aTessiM JIosuibHOCTH niepconana OCQ kommannun OO0
«Koxa-Koma DitubuCu EBpasusiy, Makcumym 7 6aimios’

o YTBepxaeHue Cpenuuii
/1 Gasmt
1 51 roroB paboTaTh CBEPXYPOYHO JUls Oi1ara OpraHu3alum 5,5
2 51 paccka3bIBal0 MOMM JPY3bsIM, KAK XOPOIIO padoTaTh B OPraHM3aIiu 6,7
3 S1 He CHIIBHO TIpeiaH OpraHu3aliu 33
4 S1 cornaceH noutu Ha J1100y0 padoTy, YTOObI OCTATHCS B OPraHH3aLMU 5,7
5 51 HaX03Ky, YTO MOM LICHHOCTH U [IGHHOCTH OPTaHU3aLMH OYCHb CXOXKH 6,6
6 S1 ropKych TeM, YTO MOTY CKa3aTb: «5 4acTh opraHu3aIum» 6,8
7 AHaIOrHYHYI0 paboTy sl MOT'Y BBIIOJIHATH B JPYrOil OpraHu3alui He XyKe 6,2
8 Paji opraHu3anuy st TOTOB TOBBIIIATH TIPOU3BOIUTEILHOCTE CBOETO TPY 1A 6,0
9 Jlaxke HE3HAUUTEJILHOTO CHIDKEHHMs MOEH 3apaboTHOM IuiaThl ObUIO ObI 3,6

JIOCTaTOYHO JUIs yX0/1a M3 OpraHu3aluu
10 S pax, 4ro BbIOpan HMMEHHO 3Ty OpPraHU3alMIO U3 TeX, KOTOpbIE 7
paccMaTpuBall IIpU yCTpoicTBe Ha paboTy
11 IIpeslaHHOCTE OpraHKM3alMy BPsijl JIK CYJIUT MHOTO BHITOJL 3,3
12 YacTo MHE TPYAHO COTJIIACHTHCS C NMOIUTHKONW OpPraHU3aI[Mi B OTHOLICHUU 2.4
KaKHX-JIMOO BOIIPOCOB
13 51 nefictBurenbHO 3a004ych 0 cy/Ib0e OpraHu3auu 49
14 JUst MeHSt 9TO JTyulliasi M3 BCEX OpPraHH3alHii, B KOTOPBIX s paboTai 6,8

! CocTaBiieHO aBTOPAMH 0 PE3yJIbTATAM OIIPOCa [EPCOHAA
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Cpennnii 0amn cocraBun 5,2. HccnenoBanue mnepconana «Koka-Koma» mo3sosnser
C/lenaTh BBIBOJ, YTO B KOMIAHMHU CO3JaHbl XOPOIIHE YCIOBHS TSl Pean3alii MepOIpHITHil
BHYTPEHHET0 MapKeTHHra. BMmecre ¢ TeM MHIEKC BOBJICUEHHOCTH COTPYAHHMKOB MO pacyeTam
3a psiJ JIET BapbHpoBal B jauanazoHe oT 60 10 65%, 4TO CBHIETENBCTBYET O HAIMYHU
PE3EPBOB IOBLIILICHUSA 3MOLII/IOH3HbHOﬁ BOBJICYUCHHOCTU ME€pPCOHATIa B Cl)yHKLU/IOHI/IpOBaHI/Ie n
pasBuTHe opraHu3anuu. Taioke aHaNW3 IOKa3ajd HEKOTOpoe yBelndeHue Kodpduuuenta
TEKy4eCTH KaJpoB 3a aHAIM3UPYeMble TPH I0Ja, Y4TO MOTPEOOBANO BHIOOpPa M BHEAPEHHS
TEXHOJIOTHH BHYTPeHHEro MapkeruHra. [I0CKOIbKY YBOJIbHEHHE COTPYIHUKOB B IIEPBBIC TPU
Mecsilia  paboThl  COCTaBisieT HeManyioo BenuunHy (23% or obmiero KonuyecTsa
YBOJIMBIIHUXCS), TO ObUTa BbIOpaHA TEXHOJOTHs, HANpaBiIeHHAs Ha AaJalTaldi0 HOBBIX
paboOTHHUKOB, OBICTPOE OOYUEHUE 1 TIPUOOIICHNE K MUCCUH M IIEHHOCTSIM KOMITAHHH.

IIporpamma 10 aJanTanid HOBBIX COTPYIHUKOB SIBISIETCS OTIMYHBIM HHCTPYMEHTOM
JUISL YBECIIUYCHHUS YPOBHS JIOAJBHOCTH W yJAOBJIETBOPEHHOCTU COTPYAHUKOB, IMOTOMY 4YTO C
MepBbIX JHEH paboTel obecrieunBaeT pPabOTHUKY HEOOXOAMMYK HH(MOPMALMOHHYIO W
IMOLMOHATBHYIO MOAICPKKY, IOMOraeT yIauHO BIUTHCS B KOJUICKTUB M OBICTPEE OCBOUTHCS
Ha pabouem Mecre. AJanTaunds — YHOPABISACMBbII W KOHTPOJIHMPYEMbIH Ipouecc U B
3aBUCUMOCTU OT 30H [JI Pa3sBUTHSA, KOTOPLIC MbI BBIABJIAEM B XOJ€ aHalM3a BHYTPEHHETO
MapKeTHHId, Mbl MOXKEM KOPPEKTUPOBAaTh NpOrpaMmy. OTO MO3BOJSIET HPHUHUMATh
NPEBEHTHBHBIE MEPbl U C IEPBBIX JAHEH pPabOThl HOBHYKA OCYIIECTBIATH MEPOIPUSITHS
MapKeTHHI'a B COOTBETCTBUHU C MOTPEOHOCTSAMH BHYTPEHHETO KIIMEHTA.

I[J'lﬂ TOrOo, ‘{T06bl IIPOKOHTPOJIMPOBATE KAYCCTBO MPOTrpaMMbl aaarTaluu, ONpeaciuMm
nokasatenu dp¢dekTHBHOCTH ee peanuzanyu. OLEHKY HECKOJIBKO 3aTPYAHSET TOT (GakT, uTo
nporpamMMa BKJIIOYAaeT B ce0sl 3HAUYUTENIbHYIO SMOLMOHAIBHYIO KOMIIOHEHTY. [Ipexne Bcero
orpeeanM 00beKTHBHBIEC [TOKA3aTENH, KOTOPBIC CBSI3aHbI C YCIEIIHOCTHIO aalTallii HOBBIX
coTpyaHukoB. Psg aBropos, B ToMm uucine @ponos WU.P. [6], npeanaraior ucrnosnb3oBaTh B
KauecTBE OCHOBHOTO TIOKa3aTelNst UIsl OLEHKH S(G(EeKTUBHOCTH NpOrpaMMbl aJanTaluu
TeKy4ecTh NepcoHana. BakHO MOHMMATh NPUYMHBI YBOJIBHEHHS! COTPYIHUKOB, IIOTOMY YTO
Cpel HUX €CTh KaK CBSI3aHHBIC C BHYTPCHHUM MapKETHHIOM, TaK W IPUYHHBI JPYroro
XapakTepa. Hamu BbISIBIEHBI OCHOBHBIE NPUYUHBI YBOJIbHEHUS, CBSA3aHHBIC C OLHHGKOﬁ
aJlanTalyu:

- COIMATBHO-TICUXOJIOTHYECKHIA KIIMMAT B KOJUICKTHBE;

- HENOsUIbHOE OTHOLICHHE pPAabOTHHUKA K KOMIIAHMH, €€ MHCCHH ¥ LEHHOCTSM,
MPOU3BOIMMOI TIPOTYKIINH;

- HemoctaTok wuHpoOpManuu 00 OpraHM3alMd, KapbepHBIX  BO3MOXKHOCTSIX,
KOPIIOPATUBHBIX MEPOTIPHUSITHSIX;

-IpoOJIeMbl KOMMYHHKAIIUH;

-HEJIOCTYTHOCTh BBICIIET0 PYKOBO/ICTBA;

-HEKOPPEKTHOE MOHMUMaHKE CBOETO (DYHKIMOHAIA.

Ecan cotpyanuk mporen mporpamMMmy aJanTaldd M yXOIHUT B IEpBbIE 3-6 MecsleB
paboThl IO BBILICTIEPEYUCIICHHBIM TIPUYMHAM, TO CIEAYeT II€PEeCMOTPETh MPOrpamMmy
aJIaNTalM| U COCTABUTH IUIAH KOPPEKTHPYIOUINX JCHCTBHI.

CleyrolmM 1oKasarteeM /Ul OLeHKH TPOrpaMMBbl aIallTAlliH SIBJSIETCS CTOUMOCTD €€
peanuzanMu A OAHOTO dYenoBeka [7]. OOBIYHO OCHOBHAS CTOMMOCTH TPOTPaMMBI TI0
aanTalMy  CKJIAJbIBACTCS M3 CTOMMOCTH pPabo4ero BpPEMEHH, KOTOPOE 3aTpaduBalOT
CIICIUATUCTBI, POBOJAIIME JaHHYIO IPOrPaMMYy, a TakkKe 13 pabouero BpeMeHH HaCTaBHHKA,
PYKOBOIHUTEINS, CAaMOTO  aJalTHPyeMOro ¥  CHCLHAINCTOB W3  JIPYyTHX  OT/EJIOB,
3aefCTBOBAHHBIX B IpoIlecce. B CTOMMOCTb MporpaMMbl TaKkKe CIeAyeT BKIIOYATh BCE
pa3aaToyHbIe MaTepUabl, CyBeHUPDI, KO(e-OpelKku u T. 1.

TIporeHT JOIDKHOCTEH, OXBAYCHHBIH MPOrPaMMOi aJanTalliy, TAKXKE CBUICTEILCTBYET
00 sddextuBHOCTH ee peannsanuu [8]. B mepByro ouepens NaHHYK MPOrpamMmy CTOUT
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BHEIPUTL B OTHACIbI, TAC BBICOKHI MPOUCHT TEKYYECTU II0 NPUYMHAM, CBA3AHHBIMH C
HEKOPPEKTHBIM BBOJIOM B JI0JDKHOCTh. B naeane 100% m0mKHOCTEH HOMKHBI OBITH OXBAYCHBI
JaHHOU mponeaypoil. Takum o00pa3om, 4eM BBIIIE MPOLEHT COTPYJHMUKOB, MPOLICAIINX
nporpamMmy, TeM ¢ OOoublIei YyBEepEeHHOCTbIO Mbl MOXKEM CKa3aTb 00 3(QexTuBHOCTH ee
BHEJPEHUSI.

OueHp  BaXHBIM  SBISAETCS  IOCTOSIHHBIM ~ MOHHUTOPHHT  JIOSJIBHOCTH |
Y/IOBJIETBOPEHHOCTH HOBBIX COTPYIHHUKOB MEPONPHATHSIMHU IO azanranuu. [locme kaxmoro
MEpOIpPUATHS CIEyeT I0JdydYaTh OOpaTHYIO CBSI3b — uYepe3 CIELUaIbHO —pPa3paboTaHHYIO
AHKETY MJIM YCTHO M Ha OCHOBAHHH IOJYYCHHBIX MAHHBIX IMOCTOSAHHO COBECPUICHCTBOBATH
mporpaMMy. A TpH TONYYEHHHM TPEBOXKHBIX CHTHAJIOB OT HOBHWYKOB, NPEANPUHHMAThH
JICHCTBUS JUIS CHATUS YIPO3bl YBOJIBHEHHS, HAINPaBICHHBIC HA yJEp)KaHWE COTPYIHHKA B
OpraHHu3aLUH.

B pe3yspTaTte BHEAPEHUS MPOTpaMMbl agalTalliid HOBBIX COTPYAHUKOB B KOMIIAHUU
000 «Koka-Kona DitubuCu Epasus», HaOMr0qaeTCs CHUKCHHE YPOBHS TEKydeCTH B
WCIIBITATENIBHBIA M I10CT-aJalTAllMOHHBIA HEPHOJBI, OT COTPYJHUKOB HJET MO3UTHBHAS
obparHast cBa3b. CTOMMOCTb aJlaNTaluy OJHOIO COTPYHUKA 3a TP Mecsla cocTaBuia 15530
py6neii. Jlnsi cpaBHEHHUSI - HaiiM HOBOTO CICIMAINCTa OOXOAMTCS KOMITAHHU B CPEIHEM B
28 000 pyGuieit, 4To MOYTH B 2 pasa BbIIIE CTOMMOCTH aJaNTallHOHHON Mporpammsel. Takxke
TIPEe/IaracTcs OLEHUTH yJOBICTBOPEHHOCTh HOBBIX COTPYIHUKOB BBOJIHBIM KyPCOM, KOTOPBIH
IIPOBOJUTCS B MEPBBIN Mecsl ux pabotsl. J{is 1aHHBIX meneit Oblia pa3paboraHa aHKeTa MO
obparHoit cBa3u. Onpoc 53 HOBBIX COTPYAHHKOB, HPOLICILINX AJANTALMOHHBI TPEHUHT
T0Ka3all, YTO BBOAHBINA KypcC OIeHeH B cpeaneM Ha 4,95 6amma u3 5.00.

IIpoueHT mOMKHOCTEH, OXBAa4YEHHBIX CHUCTEMOW ajanTaluy, HAa IAHHBIA MOMEHT
cocrasiser 100%: paspaboraHa eaumHas nporpamma JUlsi BCEX, COCTaBJIEHbI ILUIAHBI BBOJA
JIOJDKHOCTb Ha BEeCh YPalIbCKUH PEruoH, BBOJHBIC MEPOINPUSTHS MOMKET MOCETHTH JI000M
HOBBIM COTPYIHHK TIOCIIE COTJIACOBAaHHMSA C MeHemkepoM. M3 53 coTpyaHHKOB, KOTOpBIE
TIPOLIIM BBOJHBINA KypcC, B TE€UEHHE T0/1a paOOTHI OBUT YBOJIEH TOJIBKO OJUH paboTHHK. Takum
o0pa3oM, 3a KBapTajl HM OJMH 4YEJIOBEK HE YIIeN 0 NPUYMHE HENPaBUILHOIO BBOJA B
JIOJKHOCTb.

Jlnst Toro, 4ToOBI Pe3yIbTaThl OLICHKH BHYTPEHHETO0 MapKETHHIa ObLIH 00bEKTUBHBIMY,
HaMu OBIIO OHpOIIEHO 35 HOBBIX COTPYAHHKOB, YeH HCIBITATEIBHBIN CPOK yXKE 3aBEpIICH.
VY 10BIE€TBOPEHHOCTh TepcoHana padoroir B kommanmn «Koka-Koma» cocraBmima «BbImre
cpeaHero» (pucyHoK 1). YpOBEHb JOSIIBHOCTH IEPCOHANIA MOKHO TAKXKE ONPENeNMTh Kak
BBIIIIE CPEIHET0 — CpeHui Oamt 5,2.

B 3akmodyennn otmMeTnm:

1. B coBpemMeHHOI Hay4HOW JHMTEpaType YAENSAeTCs AOCTATOYHO OOJBbIIOE BHHUMaHUE
U3YUEHUIO MOHATHS «BHYTPUOPraHM3ALMOHHBIA MapkeTuHr». [Ipu peanusanuu BHYTPEHHETO
MapKETUHI'a OpraHu3aluu HeO6XO}]I/IMO YYUTBIBATH €0 MIPUHIMUIIBI: ITIOCTPOCHUE OTHOIIICHHH
C BHYTPEHHUMH KJIHEHTAMH KOMITAHUM ¥ OPHEHTALMs Ha KOMaHIHYIO paboTy.

2. nst Toro, 9To0BI MEepCOHAT OBUT BOBJICUCH U JIOSUICH K KOMITAHUH, pa3pabaThIBalOT
HpOrpaMMbl aIaNTallMi B KAYECTBE HHCTPYMEHTA IPAMOTHOTO BHYTPEHHETO MAapKETHHIOBOTO
YIOpaBJICHUA HYCIOBCUCCKUMH pECypCaMu KOMITAaHUH. AnanTauvm HOBBIX COTPYAHHKOB
SIBISIETCS CHCTEMHBIM IIPOIIECCOM, HAIPABICHHBIM Ha TIOBBINICHHE pE3YJIbTATUBHOCTH H
MOTHBAIlUM COTPYAHUKA C IEIBIO JIOCTHKEHHUS SKOHOMHYECKHX IIeJell OpraHW3amuy.
IIporpamma azjanTanuu HOBBIX COTPYAHHMKOB npumeHeHa B kommnanuun OOO «Koka-Kona
OitubuCu EBpasus», 4To MO3BOJIMIIO peann3oBaTh CTPATETHI0 BHYTPEHHEr0 MapKETHUHTa B
TEJIOM.

3. Jlns ayaura BHYTPEHHETO MapKeTWHra 3(@QEeKTHBHO WCIOJIB30BaTh METOx O.
HoBaropoBa B coueranun ¢ teopueil @. I'eprbepra «BaKHOCTb-UCIIOIHEHHE», a TaKKE
ankery 1o JsosutbHocTH OCQ. Jlnst oueHkr 3((EKTHBHOCTH BHEAPEHMS MPOrPAMMBI 10
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aJlanTalyy MPeJIoKEHO OPUEHTHPOBATHCS HA JHHAMUKY TEKY4eCTH IepCOHala, CTOMMOCTh
peay3alny NporpaMmBbl, MPOLEHT 0XBaTa JODKHOCTEH 1 0OPATHYIO CBS3b.
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Caenenus 06 aBTopax

Kanycruna Jlapuca  MuxaiiaoBHa. 3aBeayromas — kadeapoid
MapKeTHHIa W MEXAYHapOAHOTO  MEHEPKMEHTa Y PalbCKOIo
TOCYAapPCTBEHHOTO 9KOHOMHYECKOTO YHHUBEpPCHUTETA. JlokTop
9KOHOMHYECKHX HayK, Ipodeccop.

Jleea MapuanHa AJsiekceeBHa. Maructp MeHe[KMEHTa Y PalabCKOro
rOCylapCTBEHHOTO SKOHOMUYECKOTO YHUBEPCUTETA.
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Kosanes A.A.
Poccuiicknit yausepcutet apyx0s1 Haponos (PYIH),
Poccust, Mocksa

noaXo0/Jibl K OHEHKE IIOTEHIUAJIOB CBBITOBBIX TOYEK
MNPOMBIIIJIEHHOI'O NIPEANIPUATUSA

The actual questions of formation distribution policy on industrial enterprise of mechanical
engineering are discussed and analyzed in this article, as well as the new method of
evaluation the potential of a single sale point is considered and thus let us evaluate the
potential of the entire target area.

AKTyalbHOCTb JIAaHHOHW CTaThbM ONpEAEeNsieTcs HeO0OXOIUMMOCTbIO pa3padoOTKu Ha
NPOMBILIICHHBIX HPEANPUATHAX HOBOH IMOJUTHUKM pPaclpeseseHusi, KOTopas Morja Obl
YJIOBJICTBOPHUTH 3aIIPOCHI, BOSHUKAOIINE BO BPEMsl ICATEIbHOCTH ITUX MPEIIPUSITHI.

B Hacrosiiee BpeMsi MPOMBILUICHHBbIE NPeAnpuaTus Poccuu BbIAEIAIOT HEOONbIIOE
KOJIMYECTBO PECYPCOB HA IUIAHUPOBaHHE U (HOpMHUpOBaHUE COBITOBOH moauTuku. [TpuunHoii
3a4acTyl0 CIY)XHT TOT (DaKT, YTO IUIAHMPOBAHME pACIPENETICHHUS HAa OTEYECTBEHHBIX
HPEANPUATHAX POMBILIICHHOCTH, MOSBUJIOCH CPAaBHUTEIBHO HEJAABHO W BIIAJCIbLbI
HPEINpPUSITHH ellle He TOJHOCThIO 0CO3HAIN, HACKOIBKO BaXKHO €€ rpaMoTHOe (hopMHUpoBaHUE
JUISL TIOBBIIICHHUSA PE3YJIBTATUBHOCTH CBOEH JCATCIIBHOCTH. l'[oaTomy U3y4YCHHEC C6bITOBOﬁ
NOJIMTHKN  SIBISIETCS  AaKTyaJbHOW  3ajaueil Uil  NPOMBILUICHHBIX — NPEINPUSTHH,
(DYHKIHOHUPYIOLIMX Ha POCCHIICKOM pBIHKE U 3a ero npeaenamu. Headdexrupnbie cuctemMbl
pacnpeiesieHus], HeXKEIAHUEe UCIIOIb30BaTh 3apyOeKHbIH OIBIT U BHEAPSTH HOBBIC METOJBI B
NPOM3BOACTBO, MPHBOJAT K YBEJIMYCHHIO KOJIMYECTBA 3aTPAYMBAEMBIX PECYPCOB, a
CJIEIOBATENIBHO M K CHIDKeHHIO NpuObLn. ClieoBaTeNnbHO, YTO0bI JOOUTHCS KOHKYPEHTHOTO
HPEUMYIIECTBA, MPEANPHUATHS BBIHYKICHBI HAXOMUTh IYTH, C MOMOIIBIO KOTOPHIX MOXKHO
OyleT OnTHMM3UPOBATh WM CHOPMUPOBATH HOBYIO PACIPENCIUTENbHYIO IOIUTHUKY, JTHOO
NPUBIIEKATH JUIS 9TOrO CHELMATU3UPYIOLIMECs HA UX CO3AaHUM (UPMBI, KOTOPbIE CMOTYT,
3Has cneupUKy NpeaAnpHsIThs, chOPMHUPOBATH MOAXOJAIIYI0 UMEHHO JUISI HUX COBITOBYIO
CETh.

CormacHo  kinaccudpukampm ~ @. Kotnepa  [5],  cOBITOBBIE — cTpaTermu  MOTYT
HOJIPa3/IeIISAThCS Ha AT KATETOPHI [0 METOLY TPOJIAK:

. ONNOPMYHUCIMUYECKAS,
. abcmpakmmuast;

. HaCmMynamenvHas,

. KOpPYNYUoHHas;

. OKCnepmHuasl.

Ecnu He BmaBasich B MOJPOOHOCTH OMUCHIBATH KaXKIYIO M3 HUX (COBITOBBIX CTpaTeruii),
TO  ONNOPMYHUCMUYECKAs — cmpameeusi — 3TO Takas CTpaTerds IMpd  KOTOPOH
HpeINpPUHUMATENb BCEMU CHJIAMM CTapaeTcs yMEHBbIIMTh 00beM cObita. JlaHHas cuUTyauus
MOXKET BO3HHMKHYTbH IIPU KBOTUPOBAHHU TOCYAAPCTBOM OOBEMOB TPOJ@XHU JAHHOTO TOBApa,
WIIH TIpH JIeUIIUTE Ha PHIHKE JaHHOM MPOJIYKIMH.

Abcmpaxmuas cmpamezuss — TOApasyMeBaeT IOJ CaMOil HAaUMEHBIIHI ypPOBEHb
BMEILATEIbCTBA B TPOLECC BBIOOPA MPOAYKUMH TOKynareneM. JlaHHas cTpaTerust HoaXOAuT
JUISL IIUPOKO U3BECTHBIX MapoK, J'II/I6O JUISL HEIOPOTUX TOBApPOB.

Hacmynamenvnas cmpameeus — XapakTepU3yeTCs arpecCHBHBIM MOJITAIKHBAHUEM
TOBapa BCEMH JIOCTYIHBIMH CPEACTBAMH M IIOJXOAUT JUIsl TNPOAYKIHH, JHOO HH3KOrO
KauecTBa, JIMO0 CE30HHOM, pealn3ys KOTOPYIOo NPEANpPHHUMATENb J0KEH B KOPOTKUHA CPOK
peai30BaTh KaK MOXKHO OOJIbIIE MPOLYKIIUH.
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Koppynyuonnas. JlaHHas crpaTerusi 3akiroyaercs B IOANUCAHUU JIOJITOCPOYHOTO
KOHTpPAKTa MEXIy IMPOM3BOAUTEIEM M KOMIIaHWeil 3aHuMmaromieiics cOpitom. Kommanwus
«COBITOBMK» HJIET HA TAaKOW IIar JIMIIb Oiarogapst NpsIMbIM MaTEpPHAIBHBIM CTUMYJaM ( 3TO
MOXET OBITh «OTKAT»), TM00 OJaroiapsi 4yTh 0oJiee 3aByaIMPOBAHHBIM ITOOIIPEHHSAM, KaK TO
MO/IaPKU MIIM COBMECTHBIC 3apyOeIKHBIC TOC3KH.

W camoiif mepenoBoil cTpaTeruii MO MpaBy CUUTACTCS dKCHEpmHAs, Belb UMEHHO OHA
HanOoJiee KIMEHTOOPUCHTHPOBAHHA, U HAlIPABJIEHA HA JJOJITOCPOYHBIC TOPTOBBIE OTHOIICHHUS
¢ noTpebuTeNsiMM M mapTHepamu. M B JONMOJHEHHME K TaKOH CTpaTeruy, Mbl HpeularacM
METOAUKY OLCHKHU MOTEHIHAJIOB PEruoHa, Ha MPUMEPE MAITUHOCTPOUTEIILHOTI'O NIPEANTPUATUSA
OAO «KamA3».

Ilepen mpeanpusiTHEM B NEPBYIO Ouepeslb CTOWUT 3ajada YBEJIMUYCHUS NPOAAXK, U €CTh
HECKOJIbKO IIyTed JOCTMXKEHHsI MOCTaBJICHHOM nenu. Paszbepem dacTHbBIM ciydaii,
IpeIIpHUATHE TOCTABI UK CTABUT Hepe]] cO00il 1eIb B HECKOJIBKO pa3 yBEIMYUTh KOJHYESCTBO
MIPOJaXK B OTAENBHO B3STOM perroHe. CaMbIM HPOCTHIM A€ CTBHEM, KOTOPOE PUXOAUT Cpasy
J)KE€ Ha yM, SIBIISCTCS YBEIMYEHHE KOJMYECTBA TOBApPOB IIOCTAaBIIEMBIX ITOCPEIHUKAM (
JIiepaM, areHTaM JUCTPHOBIOTOpaM) B 3TOM pernoHe. Ho naHHOe pelnieHre MOXeT ChIrpaTh
IPOTHUB MMOCTABIIMKA. Be)lb CYILIECTBYET BEPOATHOCTH, U OHA BIIOJIHC BBICOKA, YTO PErMOH HA
MaKCHMyM pPEaM30BBIBAET CBOW TOTEHNIHMAN, W €CIM JUIep 3aKyNuT elie ToBap, OH He
CMOXKET €ro pealn30BaTh B IIOJHOM, JKEIAEMOM IPEANPUSATHIO-NIOCTABIIUKY, OOBeMe.
OnTuManbHbIM PELICHUEM JUIsl JaHHOW CUTYaIMH, SBJISIETCS JOCTAaTOYHO TPYAOEMKHH pacyer
MOTEHIIMAA 1IeJIeBOr0 PErHOHa, IyTeM CYMMHPOBAHHMS OTCHIMAIOB BCEX COBITOBBIX TOYCK,
PACTIOJIOKEHHBIX B JAaHHOM pernoHe. JlaHHBI pacdyeT MO3BOJISIET C MaKCHMalbHON
TOYHOCTBIO IUIAHUPOBATH PACHPEICIUTENIBHYI0 CHCTEMY, IyTeM (OPMUPOBAHHS TOYHBIX
00bEMOB MOCTABOK MO ONPE/ICICHHBIM KaHalIaM CObITa.

)IJ'lﬂ TOTrO ‘{T06bl paccuuTaTth NOTCHIHUAT OTACJIBHO B3iATOrO0 MarasuhHa , HeO6XOZlI/IMO
MIPOBECTH AHAIHM3 TEX KPUTEPHEB, OT KOTOPBIX 3aBHCHT OOBEM MPOAAXK, T.€. OLECHUTH
HAcKOJIbKO A((eKTHBHO paboTaeT OTAENBHO B3ATHIM Mara3uH. Mcnoib3oBaHHe 3THX
KPUTEpPHEB IIPH aHAIM3E OTJCIBHO B3STOrO PErHMOHA WM MarasuHa, 1aeT BO3MOXKHOCTb C
BBICOKOH BEPOSTHOCTBIO CKa3aTh, KAKOEC KOJIMYECTBO MPOAAXK CTOUT OXKKAATH OT OTACIBHO
B3SITOH COBITOBOM TOUKH.

IIpennaraemas MeToiMKa BKIIOYAET B ce0s YETHIPHAALATH IIaroOB!

1. IlepBBIM mIaroM HEOOXOAMMO YCTAHOBUTH CKOJIKO BCETO HAIIMX Mara3mHOB( TOYEK
cObITa) HAXOUTCS B perioHe. Takum 00pa3oM Mbl HaXouM NKkpum.

2. BropeiM 1marom kiaccuUIMpyeM BCE HAIIM MarasuHbl IO BO3MOXKHBIM (hopmaram.
310 MOryT OBITH KaKk (PUPMEHHBIC Mara3uHbl, AUIEPCKUE LEHTPBI, TaK U BBHICTABKHU. JlaHHBII
II1ar Mo/Ipa3yMeBaeT pasHbIil 00beM MPOJAX IS KaXKIOTO OTASIBHOTO opmara.

3. 3areM BBISABISIEM MPEJEIBHO JOMYCTUMOE KOJIMYECTBO TOYEK COBITA (PO3HMYHBIX
Toyek). Tak mpoBepsieTcst IUIaH M0 0XBaTy 3aJaHHON TEPPUTOPUH.

4. Iocne aToro ycraHaBiuBaercs GUKCHPYEMbIH CPEIHHN TTOKa3aTeslb 00beMa MpoIaK,
JUI K@)XXJOTO TUIA PO3HUYHBIX TOUYeK. EciM y mpeanpusTés ectb OnbIT pabOThl B JAHHOM
pETHOHE, TO ITOKA3aTEIH MOKHO B3SITh U3 CTATUCTUKH.

5. CocraBnsieM CUCOK (paKTOPOB, OT KOTOPBIX 3aBUCHT KOJMYECTBO MpOAax. JlaHHbIH
CIUCOK JIOJDKEH OBITh MPUMEHHM K K2)XKIOMY U3 OLICHHBAeMBIX MarasuHoB. [IpumMepoM Takux
(haKTOPOB MOJKET TTOCITYKHUTH!

- reorpapu4ecKoe MoJ0KECHNE PO3HUYHON TOUKH;

- YPOBEHb 00CITyKHBaHHs KIIMCHTOB,

- BeIMYMHA aCCOPTHMEHTA.

WneansHbl BapuaHTOM OyXyT pe3yJibTaThl, MOJYYCHHBIC II0 CPEICTBAM aHAIM3a
CYILLECTBYIONICH CTATUCTUKU.

6. Tak kak BHyTpeHHHE (aKTOpbI ObUIM B3SITHI B pacyeT, HEOOXOIMMO PacCMOTPETh
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BHemHue (axropsl. Takue (akTopsl He 3aBUCAT OT Mara3uHOB. IIpuMepbl BHEIIHHMX
KPUTEPHEB:

- CepBUC, IPeUIaraeMblil OCTABIINKOM;

- YPOBEHb PEKJIAMHON aKTHBHOCTH KOHKYPEHTOB;

- YPOBEHb PEKJIaMHON aKTMBHOCTH ITOCTaBILUKA.

7. Ha ocHOBe yCTaHOBIICHHBIX KPUTEPUEB, ONPE/IEIIsieM MUHIMAIIbHBINA 00BEM MPOIAXK H
MakcuMaibHbIid (Vmin, Vmax). Kak yxke roBOpuioch, ypoBeHb 00beMa MPOAAX UL
PO3HHYHBIX TOYEK pa3HbIX (POPMATOB, OTIINYACTCSL.

Vmin — MuHUMalbHBIE 00BEM NPOJaX TOBOPHT O TOM, YTO HHU OJMH M3 BCeX
BBIOpAHHBIX  KO3(D(HUIMEHTOB CIIOCOOCTBYIOIIMX  YBEIMYCHHIO pOCTa TMPOJAAK, HE
UCIIONIB3YETCS.

Vmax — wHaubonpmmii ypoBeHb 00beMa IIPOAAX, TOBOPUT O TOM, YTO BCE
KOd()(PHUIMEHTBI YCIEIIHO TPUMEHSIOTCSL.

8. PaccumteiBaem Kb6a3, nanHblii KO3(D(OUIMEHT, MOKA3bIBaeT, KaK yMEHBIIATCS
CIUTaHMPOBAHHOE KOJIMYECTBO MPOJAX B MarasiHax, €Clii He OyIyT HCIHOJIb30BaThCs
KO3((HUILMEHTHI, IIO3BOJISIOIINE YBEINYUTH KOJIMUECTBO ITPOJIAX.

Kbaz = Vmin / Vnnanosuuil.

9. Haxomum Kcymm, naHHasi BeMMYMHA JJOJDKHA POBHATHCS CyMME BCEX BIMSIOLIMX Ha
00BbeM Mpoaax KodGUIMEHTOB JUisl KXKI0r0 (hopMaTa pOZHUYHBIX TOYEK.

Kcymm = Vmax / Viaarnosgoiil.

B cBoro ouepens Kcymm poBHsieTcss cymme KOa3 W BCeX OCTalbHBIX TaK Ha3bIBAEMbIX
MOBBIMIAIOIIHX KO3()(DHIIMCHTOB:

Keymm = Kbasz + K1 + K2 + ... + Kn.

10. OcymectisieM pasaeneHue Kcymm Ha €ro COCTOBISIONIME, T.€. HAa CyMMY
BIMAIONIMX (aKkTOpoB U Ha K6as3.

11. Haxomum Kéwn.cymm — paHHasl BEIWYHMHA IO3BOJSIET YBHAETh HA CKOJIBKO MOYKHO
YBEIUYUTh O0BEM MPOJAXK, €CIH KaXIbli M3 ONpPEeIEJICHHBIX HaMH ITOBBIIAIOIINX
KO3((HILMEHTOB OTBEYAIOIINX 33 BHEIIHIOIO CPEy, HA4YHET JelHcTBOBaTh. [IpUHATO cunTaTh,
4yT0 K6H.cymm — IPSIMO MPONOPLUOHAIBHO YBEINYMBACT WIN CHIDKAET KOJIMYECTBO MPOJIAXK B
KK/I0H M3 PO3HMYHBIX TOYEK PErMOHA, B TO BpeMsi Kak Kcymm, y4YUTHIBaeT MOTEHIUAT
OT/ICNIBHO B3STOTO MarasuHa.

12. OcymiectBisieM pasjeieHue Ken.cymm Ha €ro COCTOBISIONHE, T.e. Ha CYMMY BCEX
(haKTOPOB BIIMSIIOLINX U3 BHE.

13. PaccunTaem mOTEHIMA JUIsl KaXK/I0T0 Mara3iHa B BBIOPAHHOM PErHoHe:

Vpeanvnoii mazl = (Kbaz + KI + K2 + ... + Kn ) * Vnnanoswtil.

14. Temepp paccudTaeM IOTEHIMAI BCEro0 PErHoHa, Uil ITOr0 MPOCYMMHpPYEM
MIOTCHIMAIBI BCEX MAara3nHOB B PETMOHE U YMHOXXUM KO((PHIMEHT BHEIIHUX (DAKTOPOB:

Vpeanvruiii pecuon = Ken.cymm * (Vpeansroiii hopmama 1 + Vpeanvuoiii popmama 2 +
... + Vpeanvnviii hopmama n ),

T'ne V ¢popmam n — 510 cymma Bcex Mara3mHOB BBIOpaHHOTO opmara.

BaxHO mNOMHHMTB, YTO JUIi KaXXIOr0 pETHOHA HY)XHO OIPEACIUTh IPEACIBHO
JIOIyCTUMOE (ONTUMAJIbHOE) YHCIO Mara3MHOB. ECiM TNpEeBBICHTH JaHHOE TPEAesIbHOE
3HaueHne NKpUT 00BEeMbI MpoAax Oyly pacTH, Ha KOJHYECTBO 3aTpaT Ha COJep)KaHHe
MarasuHoB Oyjer Oonbllie, YeM BBIpyYKa 3a CYET CO3JaHMS OOJBIIEr0 KOJHYECTBA
PO3HHYHBIX TO4YeK. TO €CTh B OTAENBHO B3SITOM PErnoHE 00BEM NPOJAK OylIeT CHUXKATHCH,
XOTsl B PETMOHE KOJIMYECTBO MPOJaXK OyAeT He3HAUMTENbHO pacTu. JlaHHast 3aKOHOMEPHOCTb
YUHTBIBACTCSI 10 CPEICTBAM TTONMPABOYHBIX KOA(DPUIIMCHTOB.

TIpiMeHHB JaHHYI0 METOMMKY K MAIIMHOCTPOUTEIbHOMY mpemanpustaio [TAO
«KaMA3» MBI NONY4YMIM CIEIYIOIINE pPEe3yJbTaThl O MOTEHIMAlaX COBITOBBIX TOYEK B
VYpanbckom ¢enepanbHOM OKpyTe:
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1. V (000 «Asmonpomviuinennviii xonoune «LlImypman KPE/]O+») =Ken.cymm * ( K
oaz + K t+ Km + K skl ) * Vnaanoswiii =(1+0,065+0,017+0,018)* (0,765 + 0,1533 + 0,0438
+0,0657) * 64 = 72,356 man. pyo.

Tabruya
TloTeHmanbl McceyeMbIX COBITOBBIX TOYEK H PETHOHOB
HawnmenoBanne | Hanmenosanue nmunepckoro | [Torenmman TTorennman [Norenunan
pernona LEHTpa muiepa  0e3 | ausuiepa ¢ | peruoHa
ydera y4eTom (MiH. py©.)
Ken.cymm Ken.cymm
(MiH. py0.) (mu1H.pY0)
Kypranckas 000 «ABTONPOMBINIIEHHBIH | 65, 779 72,356 72,356
001acTh xonauar «Itypman KPEJIO+»;
Caepainosckast | OO0 «ToproBo-¢puHancoBas | 72,787 80,0657 309,4687
o06acth KOMIaHHs «ABTOTPAHCIH3HHI
00O «Temup-Texe» 74, 188 81,6068
000 «YpanaBTorrpom» 68, 582 75,4402
000 «I"AJTAKTHUKA» 65,779 72,356
TromeHcKast OAO «HayuHno-Trexunueckuii | 69, 984 76,9824 272,4678
o06iacth LeHTp «OBpuka-Tpeita»
000 «IIpousBojacrBeHHo- | 67, 180 73,898
KoMMepueckas (upma «ATiaHT-
ABTO»
OOO Toprossiii JTom «PYCOWJI» | 51,763 56,9393
000 «TexueHtp KAMAS3- | 58, 771 64,6481
Cubupckuii TpakT»
Yensiourckas 000 «Komnanus YPAJIKAM» 76, 998 84,6978 160,138
obuacth
000 «KKAMA3ABTOMAPKET» | 68, 582 75,4402

W3 Tabi. MBI MOXKEM YBUIETb MOTCHIUAN KaXKIOTO U3 PETMOHOB, TaKUM OOPa3oM,
IPOCYMMMpPOBAB BCE II0KA3aTeNIM, Mbl MOXEM OIPEAENUTh IIOTEHUUAT Y PalbCKOro
Denepansuoro Okpyra:

V (YOO) = 72,356 + 309,4687 + 272,4678 + 160,138 = 814, 4305 muH. pyO.

JlaHHAs METOAMKA MO3BOJIAET HOCTOBEPHO M TOYHO PACCUHTATH PACUCTHBIN MOTECHIIHAI
IS K)KJIOTO MarasMHa B perHoHe. JIaHHBI METOI HE IOAXOIUT IS COBITOBBIX CETeH, B
KOTOPBIX CIMIIKOM OOJIBIIOE KOJIMYECTBO COBITOBBIX TOYEK MIJIM K€ BCE OHM CIMIIKOM
PO3HATCS, YTO MeELIaeT WX INpuBeleHHI0 K ob0memy dQopmary. Oanako B ciydasx ¢
HEOONBIIUM KOJIMYECTBOM DO3HUYHBIX TOUEK MM €CIM pacHpeielHTeNbHAs CHCTeMa
padoTaeT HOCPEICTBOM «CAIOHHBIX IPOAAX», JaHHAs METOIMKA paboTaeT U MPENOCTaBIILCT
TOYHBIE PE3yJIbTATHI.
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UHKEHEpHOro OM3Heca M ympaslieHus mnpexnpusitueM Poccuiickoro
YHHBEPCHTETa APYKObI HAPOJIOB.

Kytnsiea I'. M., Ilerenko H. A.
Poccwuiickuii yauBepcuret apysx0s1 Hapoaos (PY/IH)
Poccust, MockBa

PA3BUTHUE CUCTEM YJYYIIEHUSA BU3HEC-ITPOIECCOB JIJIs
NHHOBAIIMOHHBIX ITPOEKTOB

The author analyses factors influencing introduction of business — processes improvement,
modern methods of management on the basis of a process approach. The author also assesses
an opportunity of the modern improvement methods taking into account specific features of
organizations.

DBOJIIOLUIO CHUCTEM YIyYIIeHHs OW3HEC-TPOIIECCOB MOJXKHO CBs3aThb C padoTaMu
nokTopa Bunbsma DpBapiaca JleMuHra M cHCTeMaMH KOHTpoJs KadectBa. CyTh CHCTEMBI
3aKJII0YaJIach B YJIy4YIICHUH Ka4eCTBa IMPOAYKIMH C OAHOBPEMEHHBIM yMCHBIICHUEM 3aTpar
3a CYeT HelTpaau3aluy NPOCTOEB, YMEHBIIECHHS epepadOTKH HEKAYeCTBEHHON NPOLYKINH 1
YCTJIOCTH TIEPCOHANA, C OJHOBPEMEHHBIM IIOBBIIICHHEM JIOSJIBHOCTH MOKymaTened. IT1o
CTQaHOBWJIOCH BO3MOXKHBIM 32 CYET OTKa3a IOJHOCTHIO WIIM YaCTUYHO OT OLCHKH
KOJIMYECTBEHHBIX WM KAa4eCTBEHHBIX ITOKa3aTeliell mpolecca B I0Jb3Y OLEHKH BapHallly
BBIXOJIOB M BXOA0B. Takoil MOAXOJ MO3BOJAT HAXOJUTh MPOLECCHl, HYKIAIOLUIMECS B
YIIY4IICHUH, BBISSBUTb IPUYMHY BapHAllUM U YIYUIINTh KauyecTBO. PaboTsl JleMuHra okasanu
CYIIECTBEHHOE BIIMSHHE HA pPa3BUTHE MEHEMKMeHTa W mpomsBoiactBa [1, C.46-48]. B
YAaCTHOCTH €TI0 IMPUHIMIIBI aKTUBHO HMCIHOJIB30BAINCH NPH pa3paboTKe METOJOJIOTHU LIECTh
CUIMa M OKa3aJM BIMSHHE HA PAa3BUTHE CHCTEM OEPEKIIMBOrO MPOM3BOACTBA M BCEOOLIEro
YIpaBIeHHs KauecTBa.

Paspabotka cucremsl Toyota Product System, koTopasi OCHOBBIBaJIaCh Ha IPUHIHIIAX
«TOYHO BOBpPEMsD» M aBTOHOMH3aLUH. CBOEBPEMEHHOE MOTyYCHNE MAaTEPUAIIOB 10 IPHHIIUITY
TOYHO BOBpEMs 06ecneqn3aeTCﬂ 3a CYCT BBITATMBAIOLICTO IMPOU3BOACTBA W IPOCTOrO0 H
YAOOHOTO cpencTBa KOMMYHHUKAIINHU - KaHOaH. ABTOHOMH3ALUS - BTOPOM MPUHIUI, KOTOPBII
MO3BOJISIET aBTOMATH3MPOBATh HE TOJIBKO caMy paboTy, HO M KOHTPOJb KauecTBa, TOUHEE
TOBOpSI, aBTOMATU3UPYETCsl IPOU3BOACTBO KAuECTBEHHBIX HPOAYKTOB. /sl 3TOrO, MpeKie
BCEro, MPOU3BOAMUTCS HYETKOE, H3MEPSEMOE OIMCAHHE, YTO CYHUTACTCS HOPMAJIbHBIM
MPOTEKAaHHEM MpOIlecca, CTAHKM OCHAIIAIOTCS CHELHMATbHBIMU yCTPOMCTBAMHU CIIOCOOHBIMHU
OIpeIeTIATh TAKHE OTKIOHEHUsI, paboure MecTa 000PYIYIOTCs ClIeHUaIbHBIMHI KHOTIKAMHU ISt
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OCTAaHOBKH TIPOM3BOACTBA, JIOAA HAACIAOTCA IMOJHOMOYMUAMH W OTBETCTBCHHOCTBIO 3a
kauecTBO. TakuMm 00pa3zoMm, JOOMBAIUCH TOrO YTO JAe(EKTHl BBIABISUINCH TaM I/ie OHH
NPOMCXOJMIIM, BCE YYacTHHUKM (OT yOOpLIMIBI [0 JAMPEKTOpa 3aBoja) Mpolecca
CBOEBPEMEHHO HH(MOPMUPOBAIMCH 00 3TOM, YTO B PE3yJIbTaTeé BEIO K KapAHHAILHOMY
peHIEHUIO l'lp06J'leMbI, 3a CYCT KOHCOJHUAAILUH HeO6XO}:[I/IMbIX TPYAOBBIX, MaTCpUaJIbHBIX,
(hMHAHCOBBIX W MHTEIUICKTYalbHBIX pecypcos [6, C. 30-34].

T'oBopst 0 mpomsBoncTBeHHoU cucreme ¢upmbl Toitora (manmee TPS), mHeodxommmo
YIOMSHYTb O TAKOH Ba)KHOM BELIM KaK «IIOTOK €IMHMYHBIX M3zenuit». Maes 3akiouyaercs B
TOM, 4TOOBI OPraHM30BaTh IIPOM3BOACTBA HE IO CHEHMANM3aUUM (OTAEN CBAPKH, OTAEI
IITAMIIOBKM M T. J.) @ HO HPOM3BOJIMMOMY MNPOAYKTY. D(P(dEeKT oT IKOHOMHM CHII Ha
nepeMelleHre ToBapa U MHOpMAaLiK, XpaHeHHE 3a[acoB U PELICHUS MPOOJIEM BbI3BaHHBIX
Hepenpou3BOACTBOM, MPEBBIIAET YIMYLIEHHYIO BLIFOLY B BHJIE SKOHOMMH OT MaciuTada.
Opranusanust paboT Ha OCHOBE IIOTOKA II03BOJISAET JOOMTBCS CIEAYIOMIMX NPEUMYIIECTB:
BCTPaMBaeMOE KauecTBO, IOJIMHHAS TMOKOCTh (PMOKOCTh Kak peakuust Ha 3arpochl
noTpeduTelnieil), MOBBILICHHE TPOU3BOAUTEILHOCTH, BHICBOOOK/ICHHE ILIOIIA/CH, OBBILICHNE
0€3011acHOCTH, MOBBIIIEHUE MOPAIBLHOIO JyXa, COKpaleHue 3amnacos [2, C. 127 - 145].

Wpes npoueccHoro mojaxoja Obutla  NpEUIOKEHA  MPEJICTABUTENISIMH  LIKOJIbI
aJIMMHHUCTPATUBHOTO YIPABJICHHs, KOTOPbIE CTPEMHJINCH ONUCaTh (YHKIHH MEHeIKepa.
OJiHaKO MPOIECCHBIH MOAXOJ paccMaTpUBAaeT JCHCTBHS KaK B3aMMOCBSI3aHHbIC, a IIKOJIA
aJIMMHHUCTPATUBHOI'O YIPABJICHUsI pacCMaTpuBaia UX Kak paszjenbhsie [4, C. 62].

B pamkax cucTeMbl OEpe}JIMBOrO MPOM3BOICTBA POJMICS HPHUHLHUI HENPEPHIBHOTO
yiIydnieHus: OM3HEC MPOIECCOB - Kala3eH. OTH TPOEKTHI OTINYAOTCS HEOOIBIINMHU
CPOKaMH U MOJIHOM 3aHATOCTBIO YWICHOB KoMaH/bl. Kaii[3eH HCronb3yeT MpocThie METOIUKH
U MHCTPYMEHTBI, TaKH€ KaK BHU3yalbHOE HAOIIOJEHHE M KOHTPOJb ILMKJIA BPEeMEHH,
pa3paboTka KapThl IpOLEcca, IPOCTbIe HMHCTPYMEHTBI OTCIEKMBAHHUS (BHACOCHEMKA,
JHarpaMMbl CriareTTH, 5S, cranaaptHbie paboTel, poke-yoke), cranmaprusanust paboThI 1 T.1I.
IpoektHast koMmaHIa CHOKyCHpOBaHA Ha OBICTPHIX MCIPABICHHSX, MCKIIOYCHHH CIOPHBIX
MECT, Ha 4acCTH IpoLecca U yMEHbIIeHUH ITycToi pabots! [7, C.179].

Kaﬁ}liﬁeH TMPOCKT HAYUHACTCA C OCMBICIICHHUS 3aaHUA HA YJIYy4YIICHUC C TOYKH 3PEHUA
OuzHec mepcrekTuBbl. [Ipomecc mpoxoaMTcs 1o maraM,  (OPMHPYIOTCS  30HBI
OTBETCTBEHHOCTH WICHOB KOMaHJ, pa3pabaThIBAalOTCs KapThbl mporecca. Jlanee BHIOMPAIOTCs
KPUTEPHH OLICHKH TPOIecca, KOTOPBIMH THITHYHO SIBIISIOTCS: BpPEeMsl LIMKIA, BpEMsl TakTa,
BpeMsi 00pabOTKU, BpeMsi O4epe]H, BpeMs HACTPOMKHU, MUCTAHLHSA IEPEeMELICHUS, BpeMs
paboThl  Ho0aBISIONICH I[EHHOCTh, 5S Kak OILCHKa MOpsAKAa W OpraHM3alii Ha pabouem
mecte. [Tocie oTGopa KpuTEpHeB, MPOU3BOMUTCS COOpP JAHHBIX U ONpPE/IENCHHE MOPOTOBBIX
3HAYCHHH, €CITM HEOOXOIMMO KapThl MPOIECCOB JIeTaIn3upytoTes. Jlanee KoMaH/a IepexouT
K craguu aHanu3a coOpanHod wuHpopmamuu. Ha 3ToM 3rTame NpoOM3BOAUTCS IIOUCK
BO3MOYKHOCTEH YIYUHICHUS U COCTABJIACTCA IJIaH BHECAPCHUSA. BosmoxHocTH TIpocMaTpuBaro
Ha OCHOBE aHAJIM3a BO3MOYKHOCTH IPUMEHEHHUS TEXHUK M MPUHIUIIOB 3G ()EKTUBHOI paboTHI.
B 4acTHOCTH, W3BICKMBAIOTCS BO3MOXKHOCTH OpraHM3alMd pabOThl HAa OCHOBE JIyd4mieil
HPAKTHKU U Oosiee cOATaHCUPOBAHHBIM CIIOCOOOM, yMEHbIIEHHs! paboThl, He H00aBIstoNIeit
CTOMMOCTH, BcTpamBaHusi 3amuTel or omubku (Poka-Yoke), ymydmenust BH3yalbHOTO
KOHTpoJisl. Bce pemreHnst oTOMparoTcsi 10 BaKHOCTH Ha OCHOBE TEXHHKM HOMHHAIBHOI
rpynmsl.  Ilociie ananmMsa OTOOpaHHbIE pPEIICHHS IPOBEPSIOTCSA, JOKYMEHTHPYIOTCS,
ouenuBaercs 3(PQGEKT U NPOU3BOAUTCS BHEApeHue. B 3aBepuieHue Kailia3eH mpoekra
ONPEACIIAIOTCA KPUTECPUN KOHTPOJIA MPOU3BOAUTEIIBHOCTH, ONIPEACIIACTCS OTBETCTBCHHBIH 3a
MPOBEPKY TPOM3BOAUTEIBHOCTH, IIOCIE YEro KOHTPOIb HaJ YIyUIICHHBIM MPOIECCOM
nepelaeTcs PyKOBOANTEINIO U Tpytma pachopmupossiBaercs [7, C. 200 - 252].

Cucremoil ymyuiieHuss OU3HEC IPOLECCOB SIBISETCS CHCTEMa MEHeIkMeHTa JIuu
(Lean), B OCHOBY KOTOpOil Jieriia TMPOM3BOACTBEHHas cuctema Toyota. Orinmumsi ee
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3aKJII0YAl0TCs B OOJiee MPOIODKUTEIbHOM BPEMEHH MPOEKTA, HEMOJIHOW 3aHATOCTH YJICHOB
komauss! (30%) U, B OTJIHYKE OT KalA3eH KOMaH/, HA[eJTCHHOCTH Ha MEX(YHKIHMOHAIbHbIC
nporeccsl. JIMH KoMaHIbl c(OKYCHpOBaHBI Ha J00aBICHHE CTOMMOCTH, CTaHIApPTU3ALHIO,
HEPEPbIBHOCTh MOTOKA HM3/CNHUM, yMEHbIIEHHE MPOBEpoK. THUNHUYHBIME MeTOJUKaMu JInH
KOMaHJ SBJIAAFOTCSA IIOTOK CAHWHUYHBIX mnenm‘i, KapThl IIOTOKa CTOUMOCTH, BH3yaJ’lebll>‘I
KOHTPOJIb, BBITATHUBAIOIIEE POU3BOJICTBO, stueiiku [7, C.179].

B ocnoBe pnesarenpHoctn Jlun komanny nexur DMAIC  wmopens, KoTopas
perilaMeHTUpyeT TMOpSJOK M COAEpXKaHWe JTaloB Ipoekra. Ha osrame onpeneneHus
(definition), xomanma paspabaThiBaeT 3ajaHHE Ha pa3pabOTKy, IS ATOrO OLECHUBAIOTCS:
TEeKyIasi CATYalusl, MPEeIINOChUIKH ISl yJTyUlIeHHH, KpUTHYeCKHe TpeOoBaHus MoTpeOuTes,
TpeOoBaHus OU3HECa, BO3MOYKHOCTH OBICTPBIX YIIYUIICHHH, a TAKKe MOJOUPAIOTCS WICHBI
komaHsbl. [Tociie OoLeHKM cocTaBisieTcs 3a/laHHE Ha YJIydIICHHE, B KOTOPOM OIMCHIBACTCS
Ou3Hec 3amaya, IPAaHMIBI, LEIH IPOEKTa, YKPYHMHEHHbIH IUIAH W yYaCTHUKH KOMAaHJIbI.
3ajaHue MepBOHAYAIBHO Pa3pabaThIBACTCSI PYKOBOAUTENIEM, M BIIOCIESICTBUH JIOMOJIHSICTCS
NPOEKTHOW Tpynmoil. B 3aBepuieHun srama cO3alOTCsl KapThl MPOLECCOB «KAK €CTh» H
«uzeanpHoi paboTsl» B iepBoM npubamxenuu [7, C. 283-286].

Ha srane n3mepenust (measurments) OILIEHMBACTCS TEKyIlee COCTOSIHUE Mpolecca, s
9TOr0 COOMPAIOTCSl MEPBUYHBIC JAaHHBIE, KOTOPbIE IPOBEPSIIOTCS HA  aJIeKBATHOCTB,
BBIOMPAIOTCS KPUTEPUHM HM3MEPEHMsI IpoLecca, COCTaBIsIeTCS IUlaH cOopa  JaHHbBIX.
OrnnunrenbHas 4epra JIMH KOMaHJ Ha 3TOM JTalne 3TO TOPU3OHTAIbHBIA Xapaktep
coOMpaeMbIX JaHHBIX. DTO JaHHbIE XapaKTePU3YIIIME BECh IPOLECC, HAICICHHBIC Ha
BBISIBJICHHE DJIEMEHTOB HENPOU3BOIIMX LEHHOCTH. JlaHHbIE KPUTEPUH OAlaHCHPYIOTCSI Ha
OCHOBE IMEPCHEKTHBBI IMOKyHartens W OuzHeca. Tak ke Ha 3TOM OSTale 3aKjajblBaloT
[I0KA3aTeNIn W3MEPSIOIIUE XOJ IPOILEcca, KOTOPhIe MPHOOPETaloT OOJBIIYI0 BaKHOCTh HA
3aBepuaronux sranax. [7, C. 292 - 294].

Ha srane ananmm3za (Analysis) MpOM3BOAMTCS MOWCK MPHYMH HMMEIOIIUXCS MPOOIEeM.
LlenssMu 9TOro dTama sBISIOTCS: JOKYMEHTHPOBAHHBIM aHAIM3 BO3MOXKHOCTEH/MpobiieM,
000CHOBaHHAsI UICHTU(UKALS OCHOBHBIX MPUYHH, CIIMCOK BO3MOXKHOCTEH /ISl YIIyqIICHHUS
¥ WJICHTU(UKALMS MOTCHUHANbHBIX PELICHUH JUIl HHX, OLEHKAa d(P(EeKTa OT BIOKEHHBIX
peleHuid, KOMMYHHKALUs C YIaCTHUKaMHU TMpoliecca, BIusomume Ha n3menenus [7, C. 301-
308].

Ha orame coBepiieHcTBOBaHUs (improvement) TECTHPYIOT paHee OTOOpaHHBbIE
peuieHus, OTOMpaloT Hauboiee JKM3HECHOCOOHBIC, MAIOT OLEHKY HX »Hddexta u
pa3pabaTeiBalOT PEKOMEHIAIMK K JCHCTBHIO M IUIAH BHeApeHWs. B kadecTBe Merona
TECTHPOBAHUs HanOoJIee YacTO MPUMEHSIOT NMUJIOTHBIH MPOEKT, /IS OLEHKH albTePHATHB
npaswio Tpex [7, C. 315].

Ha stane xontponst (control) mpoBepsitoTCss pes3yJIbTaThl TECTUPOBAHUS PELICHUH 110
YIYUIICHUIO W, B CIIy4Ya€ IIOJIOKUTEIIBHBIX PE3YJbTATOB, PCHICHUSA PAa3BOPAYUBAOTCA Ha
OCHOBE paHee COCTaBJICHHOTO IUIaHA M peKkoMeHmanuid. ONpenessioTcs HapameTphbl Ui
MOHUTOPHHIA HM3MEHEHHI, ONMpEeNessIOTCs COTPYIHHUKHA OTBETCTBEHHBIC 3a IMOJJCPKAHHE
M3MEHEHHOro Tmpomnecca. [JlaBHas Lelb O3TOr0 dTama - 3aKpelUICHHsl pesysbTata M
MIPeIOTBPAIlleHNE OTKaTa M3MEHEHHH 1 BBIMOJHEHHs paboThI cTapbiM criocobom [7, C. 322].

Oco0blif MHTEpeC NpeACTaBIsIeT pa3dpaboTaHHas HHKEHEPOM KoMmmanuu MoTopoina,
bumut CMUTOM, KOTOpPBIH YYUTBIBACT TOYHBIH MOJAXOJ K YMEHBIICHHIO 1e(eKTOB B OH3HEC-
mpoleccax KOMITAHWHM, TaK IOSIBUJIACh HAa CBET METOJIOJIOTHS INECTh CHUTM. BimsHue Ha
pa3BHUTHE ATOW CHCTEMbI OKa3aJlli CUCTEMbI OCPEkIIMBOTO MPOU3BOACTBA U PAbOTHI JOKTOpA
Jemunra. Illectb curm sBIsieTCsl CHCTEMOI M3MEpEHHs, MEHEDKMEHTa M METOJ0JIOTUei
yaryumienust onzHec-mponeccos[7, C. 0-8].

Kak meronmonorust yiy4mieHust OM3HEC-IIPOLIECCOB  3Ta CUCTEMa C(HOKYCHpOBaHA Ha
YMEHBIICHHU  BapHaluy, CTaOMINM3allid  TIPOLECCOB, NPEAYNPEKACHUH  J1e(eKToB,
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BO3MOYKHOCTSIX MPOLECCOB, KOMIUICKCHBIX INpo0iieMax M pa3pabOTKe HOBBIX IPOJYKTOB.
TunuaebIME MOAETSIMH UL TPOEKTOB yiyumenus sBistoTes: DMAIC (ompenenenue,
n3MEpeHNe, aHaJIu3, COBEPIICHCTBOBAaHNE, KOHTpoib), DMADV (ompexnenenue, n3mepenue,
aHaJIM3 MPOEKT, INpoBepka). B KauecrBe HMHCTPYMEHTOB IIECTh CHI'M IIPUMEHSIOTCS
cratucrtudeckue meronas, FMEA (failure modes and effect analysis) wiu ananu3 BUIOB U
MOCIIE/ICTBUIT OTKA30B, SKcriepuMeHT ((akTopHslii ananus) [7, C. 178].

Ha cragum onucanus co31ar0Tcst KOMaH/HBIE POJIH U IIPOLEAYPhI, KOMAH/HbIE 3a/1aHNS,
coOuparoTcst JaHHble 0 TpeOOBaHMSX MOKynarenel 1 TpeboBaHusx 6usHec cpensbl (big X, big
Y), BbIOMpAIOTCS BaXKHbIE KPUTEPHM KadyecTBA M IPOLECCOB, Pa3padaThIBAIOTCS KapThl
nporiecca, ObicTpble modeasl. Jlanee onpenensoTces HU3KOYPOBHEBbIE KPUTEPUH M3MEPEHUS
WIN «MaJICHbKHE X», ONMCAHUS OINEpalyii, IIaH cOopa JaHHBIX, HOPOTOBbIC 3HAYCHHUS W
HNPOM3BOAMUTCS CUCTEMHBIH aHanmu3. Ha osrame aHamu3a NpOM3BOAUTCS IIOMCK HPHYUH
BapUaLK U IPOOJIEM MPoLecca, s 3TOr0 MPUMEHSIOTCS CTATUCTUYECKUE METOIMKH, aHAIU3
JMarpaMM M Takue TEeXHUKH Kak «5 mouemy» Ha srame BHEIpeHHs KOMaH/bl HPOM3BOJSAT
0oTOOp pelleHui W OLEHKY WX OTnauu. PaspabatpiBaercss MUIOTHBIN mian. Ha mocnenneit
CTaJMM CO3J1aeTCs OKOHYATEJbHBIH IUIAaH BHEAPCHHUS M pa3pabaThIBacTCsi MOHHTOPHHT
npousBoautensHocTH [7, C. 366-478s].

[lonHOLEHHYI0 MIEOTOTHIO aHaNM3a M TPOCKTUPOBAHMS IPOLECCOB KOMIIAHHU
YUUTHIBACT TEXHUKA TIEPEIPOCKTUPOBAHMS PabOTHI, KOTOPas IPEBpaTHIach B PeNHKMHUPHHT
9TO NPUHLHIIHAIBHOE IEPEOCMbICICHHE M PajJUKalbHas MepecTpoiika OM3HEC-NPOLECcCOB
KOMIIAHUM C LENbI0 JOCTHXKEHHsS KapAMHAIbHBIX YJIy4LICHHIl COBPEMEHHBIX MOKa3aTesel
3¢ PEeKTHBHOCTH: CTOMMOCTH, Ka4eCTBa, CepBUCa 1 TpousBoanuTenbHocTH [5, C. 52].

CymiecTBEHHOW OTJauMl NpPH  TAaKUX IIPOEKTaX ymaeTrcs JoOuTbes Omaromaps
KOMILIEKCHOMY aHaJIu3y M HPOEKTHPOBAHMIO INPOLECCOB C YYETOM COBPEMEHHOIO YPOBHS
pa3BUTHs TEXHOJOIMH M TEKyLIEro ypoBHs oOpa3oBaHus. B ormimume oT Apyrux THIIOB
MIPOEKTOB MO  YyIy4HICHWIO AEATEIBHOCTH B  OTOH METOAWKE Mpeaiaraercs He
IIepEeNPOCKTHPOBAHNE TIPOLIECCOB, a IIOJHAS MX IIEPECTpOHKa, YTO IIO3BOJIACT HMPHOOpEcTH
HOBble KommeTeHUMU. [lo oOlleHKaM CHeLMaIuCTOB II0C/IE PEUHMKMHUPHHIA IIPOLECCH
COOTBETCTBYIOT ~CIEIYIOIIUM XapaKTepPUCTHKAM: YCIOXKHeHHe (oOoramienue) padoThl,
JIENIETUPOBAHUE PEIICHUH Ha HIDKHUH YPOBEHb, OTalbl IIPOIECCA BBIMOIHAIOTCA B
€CTECTBCHHOM IIOpSJIKE, CYIIECTBYET HECKOIBKO BEPCHH, COKpAIlaeTcsi KOJIMYECTBO
TIPOBEPOK, TOSBIISIETCS CIICIMAIBHBINA MeHepkep [5, C. 71-87].

CoBpeMeHHbIE TIPOEKThl 10 YIyYIIEHUIO OM3HEC-NPOLIECCOB YUYHMTHIBAIOT PAa3BUTHE
MHQOPMAIMOHHBIX ~ TEXHOJIOTWH, T. €. TeXHUYecKas HHPPACTPyKTypa BOLUIA Kak
CTPOUTENBHBIA OIIOK B cocTraB mpeanpusitusi (B kommannn IBM u HaseBancs Zahman
framefork. Dtor ¢peliMBOpK sABIETCA MIAOIOHOM U KITACCU(HKAUU ¥ YIOPSIOYCHHS
oIMcaTelbHbIX NpeAcTaBienuid npeanpustus [8]. Tunuunas peanusanust TaKHX IPOEKTOB
paszensieTcs Ha OIpeJeieHHe OW3HEC apXUTEKTYphl M IMOAOOpP TEXHUYECKHMX PpEILICHU,
obecrieunBaromux d¢pdexTuBHy0 pabory. Cample pacnpocTpaHeHHbIE (GPEHMBOPKH 3TO
ToGaf, DoDAF, Microsoft framework. Kax npaBuito, 3T npoekTsl peaan3yoTcsi KpyITHBIMA
HPENPUSATHAME M TOCYJApCTBEHHBIMM OpraHaMH, YJIYYIIAIOMMMU I0Ka3aTean 3a cyeT
OINTUMU3ALMHU U3/ICPIKEK Ha it-peIIeHUs.

PaccmoTperHbIe CHCTEMBI YITydIICHHS OW3HEC MPOIECCOB IIMPOKO TPHUMEHSIOTCS B
MIPAKTHKE POCCHHCKMX M MHOCTPAHHBIX KOMIAHHWH. Biaromapst mpuMeHEHHIO 3THX METOANK
KOMITaHUH JJOOUBAIOTCSl YBEINUECHHs] KOHKYPEHTHBIX HPEUMYIIECTB, YCTPAHss y3KUEe MEcTa B
MPOM3BOJCTBEHHON CHCTEME, CO31aBas KaHajibl OOpAaTHOM CBSI3M C HOTpeOuTerneMm,
aKIMOHEpaMH ¥ COTPyJHMKaMH. HekoTopele cHCTeMBI HalleleHbl Ha HEOOIbIIHE
TIOZITPOIIECCHl KOMITAHHH, JIPYTHE Ha BEICOKOYPOBHEBEIE MEK(YHKIIHOHAIBHbBIC MPOIIECCHI.

Bce u3 npuMeHAeMBbIX  CErofHs METOMMK  YJYYIIEHUs  OW3HEC-TPOLECCOB
pa3padaThiBaIMCh U PA3BMBAIMCH B KPYNHBIX KOMIIAHHSX, & NMOTOMY MAaJONpPUTOAHBI JUIs
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NpeANpUATHIl Maloro m cpeanero OusHeca. Hampumep, NpoekTbl KalA3eH HaleleHbl B
NIEPBYIO OUYepeIb Ha YITydllICHUE TPOU3BOACTBEHHBIX MOKa3aTeNlel (TaKuX KakK BPeMs IHKIA,
BpeMs Takra). IIpm 3TOM B 3TOHl METOHONOTMH OTCYTCTBYET sICHAas CHUCTEMa OLICHKH
TpeboBaHMi MOTpeOuTENsT COOCTBEHHMKOB U paboTHHMKOB. Kak mpaBmiio, 3TH IPOEKTHI B
Ka4yeCTBEC OINECPATUBHOIO MHCTPYMEHTA, BXOAAT B COCTAaB 60.]'[86 KPYIHBIX CUCTEM JIun un
MIPOM3BOJCTBEHHOH cucTeMbl Toitota. MeTtoauka JIuH, ¢ OJHON CTOPOHBI YYUTHIBAET MHEHHE
3aMHTEPUCOBAHHBIX CTOPOH, HO HMEET TaKHe OTPHUIATEIbHBIC CTOPOHBI KAK MH3JIMIIHIOIO
OIOPOKPAaTHYHOCT, HEOOXOAMMOCTH IIOJrOTOBKM IIPE3EHTALMH M OTYETOB Ha KaXKIbIH
3HAYMMBIH DTaIl. MeTom/n(a IIEeCTh CUI'M, HEC MOKET 6])1Tb BHEIpPEHA Ha TPECANPUATUAX HE
NPOLICAIINX CIEHHUANbHyl0 MOATOTOBKY B IPUHIHUNE. OJTa CHCTEMbl HAlleleHa Ha
YMEHBIIICHNE BapHally BBIXOJOB, a 3TO 3HAYUT, YTO NPOM3BOJICTBEHHBIN HPOLECC TOJDKEH
OBITH CTAaHJAPTU3UPOBAH U CTAOMIM3MPOBAH. PEMHXMHUPHUHT TPeOyeT CIMIIKOM OOJBIINX
H3MeHeHVIﬁ, SICHOIO M YE€TKOIro IMOHMUMAaHUA CPEabl U YIAYHOTO BPEMCHHU I peaiu3alunu. n
Jla’ke TI0Jl PyKOBOJCTBOM OITBITHOTO MEHEXKEPA MM KOHCYJIBTAHTA, SBIACTCS PUCKOBAHHBIM
3aHATHEM.

Wrak, npoBeicHHBIN aHAM3 CYIIECTBYIOIIMX CHUCTEM JUIsl IeJel MCHOJIb30BaHHS Ha
OPEeINPHUATHIAX MAJOr0 ¥ CPEAHero Ou3Heca IOKas3aj, 4TO PAaCCMOTPEHHBIC CHCTEMbI
yiydiieHus OM3HEC IMpOLECCOB LIMPOKO NMPUMEHSIOTCS B npakThke. OaHAKO, HEKOTOpbIS
CHCTEMBbI HaIEJICHBI Ha HEOOJIbIINE ITOAIPOIECCH KOMIIAHNUH, APYTUE Ha BBICOKOYPOBHEBEIE
MEK(QYHKIMOHAJIbHBIE  mpouecchl. [Ipm 5TOM OHM pa3pabaTelBaINCh JUIS  KPYIHBIX
KOMHaHI/II\/‘I, IIOOTOMY HE YUTCHBI OCO6eHHOCTI/I WHHOBALIMOHHBIX IMTPOCKTOB  JIs Hpe}ll’lpl/lﬂTI/Iﬁ
MaJioro M CpeaHero Ou3Heca, M CHCTEMbl OIICHKH TPEOOBaHHUI MOTPeOUTENsI COOCTBEHHUKOB
1 paOOTHUKOB

Jlist BO3MOXKHOCTH INPHUMEHCHUS WHHOBALIMOHHBIX IIPOCKTOB MOXKHO HEPEeHTH K
NPOCKTUPOBAHUIO HOBBIX IPOLIECCOB KOMIIAHUH. B kauecTBe CHCTEMBI TUIAHUPOBAaHUA U
KOHTpOJIsI Iipejyiaraetcsi ucroib3oBats Oracle Primavera studio P6 paboraromieii Ha ocHOBe
6a3pl nanabix Oracle DB 10g SE u BHenpuTh cucTeMy KOHTPOJISI BepcHii Ha ocHOBe Apache
subversion. OTM  NPOAYKTHl  IO3BOJIAT  HUCIOJIB30BATh  KapThl  KOMIICTCHLMWH, H
Ipeaonpe/ie/ieHHble  Ia0JOHbl  [UIAaHUpOBaHMs. LleHTpanpHas 0a3a  JaHHBIX  JacT
BO3MOYKHOCTh OIIEPATOPaM OTCIECKHBATh CBOM 3aaHHS W OTYUTHIBATHCS IO BBHITOTHEHHBIM
paboTaM B peKMMe peanbHOro BpeMeHH. CHcTeMa KOHTPOJIS BEpCHH JaeT BO3MOXHOCTH
OJTHOBpEMEHHOW paboThl Hax ogHMM (aitmom. Tak e NpUMEHEHHWE TaKOW CBA3KM JaeT
BO3MOKHOCTh aBTOMATH3HPOBATh:

e PacueTr IpoM3BO/ICTBEHHBIX MOKA3aTEICH;

e Pacuer 3apabOTHOI TLTATHI;

o OLeHKY KauecTBa;

o OTCcne)XxBaHKUE MOKA3aTENCH;

e [ToxroroBky Taberneii ¢ 3apabOTHOMN MJIATON U OTYETHOCTH.

BHez[peHue OTUX CHUCTEM, CBA3AHHO C CHCTEMaMH MEHC/DKMCHTAa W OIUIaTbl TpyJa,
onpezneneHHbIMU  paHee. (OCHOBHBIM NpEIHA3HAUYEHHEM OTUX TPOAYKTOB  SBIAETCA
aBTOMAaTH3aIlMs MpoIlecca YNPaBIEHWs Ha yPOBHE sUeiikW (IIPUMEHEHME IIaOJIOHOB) MU
yHopsiiouMBaHue  WH(OPMAIMOHHBIX IOTOKOB. Takke WX  BHEJAPCHHE  ITO3BOJIUT
JACMAPTAMCHTY YMEHBUIUTH PUCKH MPEAHAMEPECHHOI'O WJIK HENPEAHAMEPECHHOI'O YHUUTOXKCHUS
JIAHHBIX, JaCT BO3MOJKHOCTb OLEHKH OO0beMa BBIMOJHEHHOW paboThI, MyTeM CpaBHEHMS
JIOKyMEHTOB JIO U TIOCJIC H3MCHEHHSI.

IIpumeHeHne STHX NPOrpaMMHBIX IPOAYKTOB OOYCJIOBICHO BO3MOXKHOCTBIO HX
HCIIOJIb30BAaHMSl Ha JTane pa3paboTku 0e3 NpUOOpeTeHMs JMLEH3UH M COOTHOLICHHEM
3aTPaThl/KauecTBO, AOMOJHUTENBHBIM aPIYMEHTOM B MOJI3Y ATHX MPOU3BOIUTENCH SIBISCTCS
COBMECTHMOCTbH C PoayKTaMu Gpupmbr SAP.
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OOecrieueHre OpraHU3alUKM MalblX W CPEIHHUX MPEANPUSITUI JIOMOJTHUTEIBHOM
nHpopMaIei, NO3BOJISIONICH Ka4eCTBEHHO pEIIaTh IOCTaBICHHBIC MEpe] HUMU 3a1adH,
PE3KO MOBBICHT YPOBEHD Ka4eCTBA JOKYMEHTAIIMU H UMUK KOMITAaHWH.
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MOJEPHU3ALUA ITPOU3BOACTBA MOJIOKA B BEHECYJJIE. IPOBJIEMbI U
HNEPCIIEKTHUBbI

The author presents the results. The article suggested activities that contribute to the
implementation of the modernization of dairy cooperative associations Concordia, through
the introduction of innovative methods of production of milk. The analysis showed that the
manufacturing process does not include the individual registration statistics, which should
allow adequate control of costs and revenues.

Benecysna o6nazaer NMOTEHLMAIBHBIM OOTraTCTBOM IPHPOIHBIX PECYpPCOB, KOTOPOE
CIMOCOOCTBYET €€ 9KOHOMHYECKOMY, IPOMBIIUICHHOMY, TEXHOJIOIHYECKOMY Pa3BHTHIO.
CenbCKOXO3HCTBEHHAs W arpONpOMBIIUICHHas cdepa SIBISIOTCS OCHOBHBIMH BHJIAMH
IIPOU3BO/ICTBA, NP STOM KAYECTBCHHBIC M KOJMYECTBEHHBIC XapaKTEPUCTHKU HE MO3BOJISIOT
OTEYECTBEHHBIM NPOAYKTaM NHUTAHMS Ha JOJDKHOM YPOBHE KOHKYPHUPOBATH Ha BHYTPEHHEM
HanMoHambHOM  phiHKe. [looTtomMy, bommBapmanckoe IlpaButensctBo  Benecyasnst
CTUMYJIMPYET 3KOHOMHUYECKOE U COLMAIIbHOE PA3BUTHE CTPAHbI IIPH TIOMOILH Psijia IPOrpamM,
IIPOEKTOB M couuaibHbX 3axad [1,3]. IIpoBoasTcst Takke MEpONpUATHS IO PACHIMPEHHIO
COTpYAHHYECTBA C PAa3BUTBIMU CTpaHaMHu MUpa Ui COBEPIICHCTBOBAHHUA JACATECIBHOCTH
OpraHu3allnii  arpONpPOMBIIUICHHOTO  KOMIUIEKCA, BHEAPEHHIO HOBBIX  TEXHOJOTHH,
peani3anuu HMHHOBALOHHOTO pa3BuTHs PacTEeHUEBOICTBA, JKMBOTHOBOJICTBA,
HPOMBILIIEHHOCTH TIOCPEICTBOM IIPUMEHEHHSI B HPOM3BOJCTBEHHOM IIPOLIECCE HAYUHBIX
3HaHPII>‘I, IMOATOTOBKH l'lqu)eCCl/lOHaJ'lebIX KaapoB, HUCHOJIb30BaHHsA COBPEMCHHBIX METOI0B
OpraHu3allik  TPYAd, CTPATErHYeCKOTO  YIPABICHUs, IUIAHUPOBAHHS, PaCIIMPEHHE
MapKETUHTOBBIX HCCIEIOBAHUNA U T.1.[9]

B Hacrosimiee Bpems, CeNbCKOE XO3SHCTBO, B YaCTHOCTH, MOJIOYHO-IIPOJYKTOBBIIi
KOMIUIEKC, —HEepeXHBaeT nepuoj pocra. Tem He MeHee, OONBLIMHCTBO NPOM3BOAUTENCH
pabortaioT, cieqyst crapeiM  MeToiaMm. Hanpumep, KOpOBBI J0ATCS BpyuHylo, 0e3
COOTBETCTBYIOIIETO O00OPY/OBaHHS M IUIOXO OOYYEHHBIM MEPCOHAIOM, YTO HPHBOIMUT K
HHU3KOH 3()(EKTHBHOCTH IPONU3BOJICTBA.

Bmecre ¢ 9THM, H3-32 HEXBAaTKH COOTBETCTBYIOIIETO padoyero mnepcoHana u
CHELHATN3UPOBAHHOTO 000PYIOBaHUS ISl PA3BUTHSI MOJIOYHOTO YKMBOTHOBOJICTBA, MHOTHE
(depMepsl 3aMEHWJIM MOJIOYHOE CTaJ0 CTAaAoOM Ha yOOif, MOCKOIBbKY OHO TpedyeT MeHee
KBaIM(UIIMPOBAHHOTO TpyJa M Jierde B OOpalieHHn. JTa CHTyalls BHECIA CBOI BKJIAi B
CHIKEHHE 00bEeMOB IPOM3BOACTBA MOJIOKA M MOJOYHBIX IPOJYKTOB Ha BCEH TeppUTOpUH
Benecyansr [8].

HmenHO mosTOMY, OBUT CO3/1aH HACTOSIIMH HCCIEOBATEIBCKHI MPOEKT C IENbI0
CO3/IaHUsI MOJIOYHOM (hepMBbI, OCHAICHHOW BBICOKUMH TEXHOJOTHSMH, MPHHAIICKAIICH
Kooneparusnoii accormanun "Jla Konkopaus" RL Pud. J-30800525-8, pacnonoxeHHOH B
mynununanurere Jomunra Oprtuc Ilaec bapunac, mrar bapunac. [laHHBIA 1poekT
noArotoBiieH B pamkax CoriameHus, TMOJMUCAHHOTO — Mexay IIpaBHTENbCTBOM
bommBapunanckoit Pecrryonukn Benecyana n Pecriy6mmkoii benapycs (manee - Cornamenue),
KOTOpOE€ BKIIOYAaeT B ce0s NPEIOCTABICHHE HOBBIX TEXHOJOTMH >KHBOTHOBOJCTBA U
TEXHOJOTUYCCKOU MOJCpHH3allMM B BbIpAIIMBAHUKA KOpMa Uil KOPMIJICHHS KPYITHOTO
poraroro ckota [7]. st peanu3anmy yka3zaHHBIX MeporpusTiii [IpaButenscTBa 0d6enx cTpaH
00s3aIMCh  TaKXKE CO3[aTh IIPOrpaMMy COTPYIHHYECTBA JUIsI MalblX M CPEIHHX
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HpOHSBO}lMTeHeﬁ, KOTOpass COCTOUT U3 NPSAMBIX KOHCyJ’[bTaLU/Iﬁ JUISL MOJIOYHBIX Q)epM C
CHCTEMOM cOopa MOJIOKA IS €r0 pa3MEeLICHHUs Ha MOJIOKOTIepepadaThIBAIOIIMX 3aBOJIAX.

Cornacuo CoOrnameHuio MOJIOYHBIE 3aBOJbI MO0 M CPEHEro IMPOU3BOJIHUTENS
JIOJDKHBI MepeiTH 0T pY4YHOro TpyAa K MALIMHHOMY, €ciau OyayT pacHosIOKEeHbl B
CTPATEeruuecKy NPUBUIETMPOBAHHOM paioHEe NPOU3BOJACTBA MOJIOKA, (epMepbl KOTOPOro
o0beanHeHbl B enuHbiii CoBeT hepMepoB, co3aanHblil s 6oiee 3G HEeKTUBHOTO yrpaBiIeHHs
MOJIOYHBIM CTaJO0M, OOECHEeYeHUs] MUHUMAJIbHBIX TPeOOBAHHMI [UIsI MPOM3BOJICTBO MOJIOKA.
UYTO MO3BOJIUT PEIIUTH IIPOOIEMbI C IPOU3BOACTBOM MOJIOKA B Benecyae.

Jlnst  MoAepHM3aLMHM — MOJIOYHBIX  ()epM  BO3HHKAET MOTPEOHOCTh  MOCTABKH
000py/10BaHMs1, MAIIMH U TPUOOPOB Ui MAIIMHHOTO JOCHUS, a TAK)KEe 00YUYCHHUIO MMepcoHaa
B yueOHOM IieHTpe [Uisi ()epMepoB B JONMOJHEHHE K HCIIOJHEHHIO CBOMX O00s3aHHOCTEH B
MOJIOYHOM KoMmIuiekce. CrietyeT OTMETUTh, YTO JUlsi ONTUMAIbHOIO TEXHUUECKOro 00ydeHus
Ha COBPEMEHHOM JOWJIBHOM 00OpYZOBaHWH, HEOOXOAMUMO 00y4aThb TakKe 3HAHUIO
ycTpoiicTBa 00OpY/IOBaHHS W HMHHOBAIIMOHHBIX METOJOB M TEXHOJOTHH MOJOYHOTO
MPOM3BOJICTBA, TAaK KaK TOJIbKO KOMILIEKCHOE 00Y4EHUE MO3BOJIHT MOBBICUTH 3()(HEKTHBHOCTD
MOJTyYeHHBIX 3HaHUH [4].

3a nepuoj ¢ uroHs 1o aBryct 2014 roga ObUIO MPOBEJCHO HCCIIEAO0BAHUE MOJOYHOTO
obopymoBanusi koomneparuBHOW acconmanun "Jla Konkopams" RL  Awamormuso Obut
[POBEPEH COCEJHUI MOJIOUHBIH KoomepatuB B cooOmectBe Kamupu MyHHIMMIAIUTeTa
Jomunra Opruc  Ilaec, wmrar bapunac. HMccnenoBanue ObLIO  COCPEJOTOYEHO HA
COLIMOJIOTHYECKOM ~ ONPOCE  TPUILATH  IPOM3BOAUTENICH MOJIOKA, OOBEJMHEHHBIX B
KOOIepaTHB, M HANpPABICHO HA M3y4YEHHE YPOBHS MOJACPHHU3ALMM MOJIOYHBIX (epM.
OmnpolieHHbIe  MPOU3BOAUTEIM  MOJIOKA HOpeAcTaBisitor  37% or  obmiero  uucia
npousBoguTeNneit, npoussoasimx okoao 3000 nurpos Monoka. Mccnenopanue mokasano, uTo
Ha MCCIEAyeMbIX (epMax KOpPOBBI HOATCS BPYUYHYIO HHU3KOKBAIM(ULMPOBAHHON padoueii
cuiIol, 0Oe3 Haaexaiiero o0opyaoBaHusi W coopyxeHuid. CTago cTpajaeT OT TaKuX
3a00JIeBaHU, KaK XpOMOTa, M3-3a OTCYTCTBHSI MEIHMILMHCKOIO OOCIY)KMBAaHHUS M IUIOXHX
YCIIOBHIA COzlepKaHMs.

CornacHo ompoca IMOKyIKa COBPEMEHHBIX JOWIbHBIX MAllMH HEBO3MOXKHO H3-3a HX
JIOPOTOBU3HBI, TOATOMY JIAHHASI TEXHOJIOTHS HE MCTIONB3yeTcst. Taioke CTano U3BECTHO O TOM,
YTO TOCYJAapCTBEHHAS MOJJICPHKKA MOJCPHHU3ALMH MOJIOYHOTO MPOHM3BOJCTBA MPAKTHYECKU
paBHa Hymo. Bmecre ¢ 9TuM, (epMmepbl BbIpasHId CBOK TOTOBHOCTH Y4YacTBOBaTh B
COBMECTHOM NpOrpaMMe MpsiMbIX KOHCYJIbTALMI 17151 MOJIOUHBIX ()ePM M IPEAOCTABISATH CBOU
MHTEIUICKTYalbHbIC U (PU3NYECKHE PECYPCHI.

B mpomecce aHamuza JEATENBHOCTH MECTHBIX MPOM3BOJMTENECH JUIsl  OLEHKU
TEXHOJOTHYECKOT0 MTPOU3BOJICTBEHHOIO MpoIiecca Oblia MoTydYeHa cieyomnas nHHopMaIus:

Kooneparus "Jla Konkopaua" n okpyxaromuii ero MoJ04HO-IIPOLYKTOBBIIl CEKTOp HE
obmnasaer BbICOKOW o00mer 3ddexTuBHOCTEIO. MOXHO OTMETHTh TaKXKe OTCYTCTBHE
OpraHu3allik COBMECTHOI PabOThl M HECTOCOOHOCTh HANTH eIUHbIC PELICHUS AT OOIIMX
npo6sieM. OCHOBHBIM OrpaHHYEHHEM MOJCPHHU3ALMH MOXKHO Ha3BaTh NS(HUIUT HHBECTHIIHH B
HOBBIE TEXHOJIOTMM M HHHOBAIMH, a TAKKEe HECIOCOOHOCTH JIOTOBOPUTHCS O COBMECTHOI
JIEATENBHOCTH BCEX JJIEMEHTOB MOJIOYHO-IIPOAYKTOBOTO KOMIUIEKCA, HAYMHAS C BIIAJICNIbIIEB
MOJIOYHOTO ~CKOTa ¥ 3aKaHYMBas IepepadOTYMKaMHM MOJOKa M  OpTraHU3aIUsIMU,
OCYIIECTBISIONMMH TPAHCIIOPTUPOBKY MOJIOYHOM TIPOJYKIIHH.

IlpuMensieMoe  KMBOTHOBOJUECKOE  OOOpYJOBaHME HE  HMEET  JOCTaTOUHBIX
XapakKTEPUCTUK i1 ONTHUMAJIBHBIX yCJ'[OBI/Iﬁ pasMenieHuss W ynpasJICHHUS  CTaJaO0OM,
PEKOMEH/IyeMbIX Ul JaHHOM TEpPUTOPHUM B IENSX MHUHHMHU3ALMU YPOBHS CTpecca y
JKMBOTHBIX [6]. YPOBEHb TEXHOJOTHH, KOTOPBIH JEMOHCTPUPYIOT OCMOTPEHHBIC MOJIOYHbIC
3aBOJIbI [IPEJICTABIICH HA PUCYHKE 1.
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Puc. 1. YpoBenb aBTOMaTH3alUKM MOJOYHBIX (pepM
Hcmounux: onpoc npou3BoAUTeNeH Mojoka koonepatusa “Jla Konkopaua”.

JlaHHbIe, TIpeJCTaBICHHBIC Ha PHCYHKE ITOKA3bIBAIOT, YTO YPOBCHb aBTOMAaTH3alUH
HPOM3BO/ICTBEHHOTO Mpollecca Ha MCCIeNyeMbIX (epMax KpaiHe HU30K U COCTaBILIET BCETO
2%. DTOT TOKazarenb CHOPMHUPOBAICSH B pe3yJbTaTe yCTAHOBICHMS (DaKkTa, 4TO TOJNBKO B
JIBYX W3 ONPOLICHHBIX MOJOYHBIX (hepM eCTh TeXHuKa JUISl JIOCHUs, KOTOpas SBILIETCS
ycTapeBIIeH, TO3TOMY €€ IPUMEHEHHE COBMEIIAIOT ¢ py4HBIM TpyzoM. OcrambHble 98%
(hepM HCTIONB3YIOT IS HPOU3BOACTBEHHOH ACATEIBHOCTH UCKIIIOYNUTEIBHO PYYHOU TPYI.

Tawke 100% MOJTOUHBIX ()epM HE HCIONB3YIOT HMEIOUIMXCS yCTAHOBICHHBIX
MPOM3BOJICTBEHHBIX MOIIHOCTEH. DTO IOKa3bIBaeT, YTO YPOBEHb TEXHOJOTHH B OJTHX
YUPSKICHHUSX HE SBISETCS IPUEMIIEMBIM. Y IpaBJIeHYecKast i OyXranTepckas IesTelbHOCTb B
HCCIIEAYEMBIX MOJOYHBIX ()epMax BOOOIIE HE aBTOMATH3MPOBAaHA, YTO JIEMOHCTPHPYET
CepbEe3HOE OTCTABAaHME OT TEXHHMYECKUX WHHOBAIMH, KOTOPBIC HCIOJB3YIOT B PasBHUTHIX
rocynapersax [10].

BmecTe ¢ 9THM cliielyeT OTMETHTB, YTO CaMM IO ce0e WHHOBALMU M TEXHOJIOTHH HE
CHOCOOHBI PEeHINTh MPOOIEMy OTCTaBaHHS B PAa3BUTUU MOJIOYHO-IIPOJYKTOBOIO KOMIUICKCA
Benecyanel. Heobxoaumo (opMupoBaHHe Ha MPaBUTEIbCTBEHHOM YPOBHE KOMILIEKCHOM

rOCYJIapCTBEHHOW  MOJMTHKH,  HANpaBICHHOH  HA  MOAJEPXKKY  OTCYECTBEHHBIX
[IPOU3BOIUTENCH M IepepadOTIYMKOB MOJIOKA [5].
Eme OJTHAM OCHOBOIIOJIAT AIOIIIM HAaIpaBJICHHEM MOJICpHU3ALINHI

CENIbCKOXO03HCTBEHHOTO CEKTOpA MOYKHO Ha3BaTh COBEPIICHCTBOBAHUE TEXHUUECKHUX 3HAHUIA,
KOTOpBIE JIOJDKHBI ObITh MCTOYHHMKOM PAalMOHAIBHOTO Hauaja Julsl ONTUMH3ALMHU Hpolecca
NPUHATHSA PEIICHWI B 00JIACTH MPOM3BOJCTBA MOJIOKA M €r0 MEepepadOTKH, YTO IMO3BOJIHUT
3(PEKTUBHO HCIOJIB30BAaTh TEXHOJIOTMYECKHE WHHOBAIMM, CHIDKATh IPOU3BOJCTBEHHBIC
W3AEPIKKH, TTOBBILIATH TPUOBLIB.

Opranuszaiysi cxeMbl pabOTBl M B3aUMOJACHCTBHS BCEX YYaCTHHKOB MOJOYHO-
IIPOJYKTOBOTO  KOMIUIEKCA:  CEIIbCKOXO3ANHCTBEHHBIX,  TEXHHYECKUX  YUPEKICHUH,
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rOCYyJapCTBEHHBIX OPraHOB, HAY4YHO-HCCJIICAOBATCIBCKUX ULCHTPOB, MAOJDKHA 06ecneq1/m,
aJanTalyio CYHIECTBYIONIMX HHHOBALMM B pEalbHBIX INPOM3BOJCTBEHHBIX YCIOBUSAX W
Macmrabax (IIPOM3BOJCTBEHHBIX MOIIHOCTEl) Benecysnbl. UTOOB! yIIydImuTh OpraHU3aIUio
B3aUMOJICHCTBUSI MECTHBIX HPOW3BOJMTEICH, HEOOXOAMMO 3aKpEHmUTh COBMECTHYIO
CTpaTeruio COTPYIHHYECTBA B paMKax TIPYIN MPOU3BOAUTENCH MO PEeruoHaM CTpaHbl, C
PETYIApPHBIME BCTPEYaMH Ha TEPPHUTOPHU BCEX arpapHbBIX MPEANPUSATHH 1T COBMECTHOTO
aHaIM3a W ympaBieHus pesyiabratamu. CieayerT TakKe IIPOBOAWUTH IIEPUOIMYECKHE
KOHCYJIbTallMM M OOydYeHHE MPOU3BOJUTENICH MOJIOKA ULl ONpEETICHHsS HOBBIX CTpAaTerHid
HCIT0JIb30BaHU I/IHHOBa]_I]/II‘/‘I U TEXHOJIOTHI JUISL TIOBBIILICHUS 3(1)(1)6KT]/IBHOCTI/I MOJIOYHOTO
TIPON3BO/ICTBA.

O000mas BBINIEH3IOKCHHOE MOXXHO CKa3aTb, YTO B pE3YJIbTAaTC BBIOJHEHUS
MEpOonpUsTHi uccieayemas (epMa MOXKET CIYKHTh TEXHOJOTHYECKUM HMPOTOTHIIOM JUIS
MPOU3BOAMTEICH MOJOKa OJM3JIeKAINX TEPPUTOPUIL ¢ MOJOYHBIM cragoM oT 10 mo 15
kopoB. [IpoBeeHHbIN aHATN3 TOKA3aJl, YTO IPOU3BOICTBEHHBII MPOIIECC HE BKIIFOYACT B ceOs
WH/MBUYaJIbHYIO0 PETHCTPAMIO CTaTHCTUYECKHX IAaHHBIX, KOTOpas IMO3BOJMIA OBl BECTH
aJICKBaTHBIII KOHTPOJIb PacX0JI0B U JIOXOJ0B. B chepe KOpPMOBOTro nMuTaHMs MOJIOYHOrO CTaaa
HEAOCTATOYHO aJACKBATHOI'O KOPMIJICHMS [JIs1 KaXXJAO0ro TuIla XUBOTHOI'O (Te.]'[ﬂTa, TCJIKH,
MOJIOYHBIE KOpOBbI). UTO Kacaercss MHPPACTPYKTYpbl MOJIOYHOH (epMbl, TO AEHCTBYIOIICE
000py/I0BaHNE HE CIIPABIAETCS C HEOOXOAMMBIM COJACPKAHMEM >KUBOTHBIX, TaK KaK OHO
MOpIbHO M (U3MYecKH ycTtapeno. IIpe/uloXKeHHBIM TIPOEKT, HANpaBICHHbIH Ha
MOJICPHHU3ALMIO [IPOU3BOJICTBEHHOIO Mpolecca Ha (epme, MO3BOJIUT CYLIECTBEHHO YIIyULIHTh
(DMHAHCOBO-XO3SICTBEHHBIE PE3yJbTAThl JESITEIbHOCTH, 4YTO, B pe3yJbTaTe, IPUHECET
00BN 10XO/] ¥ OBBICUT (B PEKTUBHOCTD MPOU3BOJICTBA MOJIOKA B PETHOHE.
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YI'OJIBHAS OTPACJIb POCHH: COCTOSIHUE U TIEPCIIEKTUBBI PABBUTHSA

This article is about current situation in coal - mining industry in Russia and its future
development. The basic problems of the industry are described in the article. Also, the main
measures and perspective lines for the coal industry are presented.

YroabHas TPOMBIIUIEHHOCTD SIBISIETCSA YaCcThIO SKOHOMHUECKOTO moTeHimana Poccun .
CorylacHO OIIGHKaM CIIEIMAINCTOB IO TEOJOTHHM W HCHONB30BAaHHUIO HEAp , AONSA yIisid U
TOPIOYMX CJIAHIIEB B BAJOBOM HOTEHIMAILHOM CTOMMOCTH 3aIlacoB IOJIE3HBIX MCKOMAEeMbIX
Poccuu cocrasisier 23,3%, ycrynas o 9TOMY [10Ka3aTeli0 TOJIbKO MOTEHIUATY ra3a.

B Hacrosimiee BpeMst yrosipHash NPOMBILUICHHOCTb IEPEKMBAECT OUYECHb OOJIbIINE
CIIOKHOCTH, B OOIIEM, Kak ¥ BCS OKOHOMHKA cTpaHbl. CTpeMHTENbHOE TaJeHHe
HPOM3BOJCTBA, OCOOEHHO B METAJUIyPrHUeCKOll OTpaciu, MAalIMHOCTPOSHMH U OOOPOHOI
MPOMBILITIEHHOCTH TIPUBEIN K YMEHBILIEHHIO NoTpeOHocTel B yrie. JloObua yris B Poccun
ymeHbimiaach 3a 1992-2012 roapr Ha 325 mun.T (¢ 653 mua.T 10 328 mun.T). Ho, Bce ke,
Poccus 3aHMMaeT BTOpoe MeCTO IO 3amacaM yriisi B Mupe (mocie Kuras) u msitoe  Mecto 1o
obbemaMm 100buu yrist nociae Kuras, CLIA, Unanu n Ascrpamuu. [lpn cymectByromem
ypoBHe 100b14M (0k0J70 320 MJIH.TOHH B TOJl) HAaM XBAaTHT HAlIMX 3allacoB YIS MPUMEPHO
emre Ha 550 jer.

Haumnas ¢ 1991 r. B pamkax KOpeHHOTO pe(OpMHpPOBAaHUS IKOHOMHUYECKOW CHCTEMBI
Poccun ocymiecTBIsiIach M CTPYKTYpHast IEPECTPOWKA YTOJBHOH IPOMBIIIIIEHHOCTH,
KapAMHAIbHOE HAIPABJIEHUE KOTOPOI OBbLIO MPEoNnpeieIeH0 HeOOXOAUMOCTBIO TTOBBIIICHUS
3 PEeKTUBHOCTH U YCTOWYMBOCTU PAOOTBI MPEANPHATHIA. MepOnpusITHs MO IMTPOBEACHHIO
PECTPYKTYpH3allM OCHOBHOTO M BCIIOMOTATEIbHOTO MPOW3BOJCTBA 3aTPArMBAlIM ACTICKTHI
IaXTHOTO (DOHMA, CHIDKEHHS YPOBHS JIOTUPOBAHMS IIPEANpPUSATHIH, 0TOOpa CTAOMIBHO
paboTaromuX NPEeANPUATHI C OHOBPEMEHHOI JIMKBUIALMEH YOBITOYHBIX IIAXT.

B mepuox 1991-1999 rr. mpoW3BOACTBO MEPBHYHBIX TOIUIMBHO-DHEPTeTUUECKUX
pecypcoB COKpaTmioch Ha 25%,B OCHOBHOM 3a CUET MaJCHUS A00BIYM HEDTH W YT,
coorBeTcTBeHHO Ha 41 u 37%. Jlonsd raza B CTPyKType HPOHM3BOJACTBA 3HEPrOpeCypcoB,
HAIPOTHUB, BbIpocia Ha 8,7%.
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CIIOXUBIIYIOCS B HACTOSIIEE BPEMsi CTPYKTYPY TOIUIMBHO-DHEPreTHYECKOro OanaHca
Poccun Hemnb3st cuuTaTh PAMOHAIBHOM, MOCKOJIBKY 3aMackl JOCTYITHOTO UL JOOBIYH YISl B
HECKOJIbKO a3 MPEBBINIAIOT 3arachl ra3a, a MoTpedieHHe YIUsd IOYTH B 3 pas3a MEHbIIE.
OTOMy BO MHOIOM CIOCOOCTBOBAIM OCHOBHbBIE IOJIOXKEHUSI DHEPreTHYEeCKOH CTpaTeruu
Poccun na 1994 - 2010 rr., rae ocHOBHOE 3HaY€HUE NPHUIABANIOCH MPUPOJHOMY Tasy MpH
3aHIDKCHUH PO He(TH ©, OCOOCHHO, yIjisi B OOLIEM MPOU3BOACTBE U MOTPEOICHUM
TOIUTMBHO-9HEPT€THYECKUX PECYPCOB.

OnHOI M3 NPUYMH JUCHPOIOPLUH TOIUIMBHO-PHEPreTHYECKOro OajaHca  sIBISETCS
HEPAMOHAJIBHOEC COOTHOLICHUE LICH Ha OCHOBHBIC BU/IbI TOIUIMBHO-DHEPTE€TUYCCKOT'O ChIPHA.

Ilensr Ha ra3 B Poccum perymmpyroTcs rocyiapcTBOM , a IIEHBI HAa yroib M MasyT
SIBISIIOTCS CBOOOAHBIMU. B pesyinbTare, B repecyere Ha yCIOBHOE TOIUIMBO, IMPUPOJHBIN ra3
B Poccun semieBiie TOMOYHOro MasyTa M YIJis, B TO BpeMs Kak BO BCEX PA3BUTBIX CTpaHaX
YroJjipb SABJISACTCA CaMbIM JCLICBBIM TOIJIMBOM. B POCCI/I]/I, B YCJIOBHUAX KOHKYPEHIUH,
WCKYCCTBEHHO MACIIEBBIM Tra3 aKTUBHO BBITECHACT JPyrHe BHABI TOIUIMBA, HPH 3TOM HE
obecrieunBaeTCsi KOHKYPEHTOCIIOCOOHOCTh YIUIA JaXe B TPAAMIMOHHBIX palOHAax ero
notpeOneHns, TakuX Kak, JladbHEeBOCTOYHBIH, Ypanubckuil, paifonsl Cubupu, dTO
CIOCOOCTBYET CBEPTHIBAHHIO YrOJIbHOH NMPOMBIIUIEHHOCTH. B pesyibTaTe AMCIpONOpLMY B
LIEHaX M HCKYCCTBEHHO 3aBBIIICHHON MOTPEOHOCTH B rase, Kak HauboJjee JeleBOM TOILIHBE,
JIOJIS YT B 9HEpProdajaHce CTpaHbl CHUKAETCS, YTO OKA3blBACT HETaTHBHOE BIIMSIHUE Ha
YTOJIbHYIO TIPOMBIIUICHHOCTb, YMEHBLIAs CIIPOC HA €€ MPOJIYKIHIO.

ITomuMo HepalMOHAIbHOM IIEHOBOH MOJUTUKM B OTHOIICHHUU YIJIS, CYIIECTBYET €Ile
oIHa mpoOsieMa POCCHHCKOI yriiemo0bIBarONIel OTpacin - MpU HHU3KOH CeOeCTOMMOCTH,
obecrieyrBaeMoOi TeM, YTO HAa MHOTHX MECTOPOXKACHHSAX YTojib JOOBIBAIOT OTKPBITHIM
crnocoOoM, BBUJY HEOOJBIIONH IIyOMHBI €ro 3ajeraHusi, O4YeHb J0poras JOTHCTHUKA,.
Hanpumep, B 2014 roay cpeansis skcnoptHas 1eHa ToHHbl Kys0acckoro yris cocrabisia
76 nomnapos. IIpu 3TOM MONOBHHY OT 3TOH CYMMBI MPEANPHUSTUSM NPUXOANIOCH TPATUTH HA
TPaHCIIOPTUPOBKY /IO JAJIBHEBOCTOUHBIX IIOPTOB, Yepe3 KOTOPBIC CBIPhE ITOCTAaBISECTCS
B CTpaHbl A3MaTCKO-THXOOKEaHCKOr0 pernoHa. A BeJlb 3TO AAJEKO HE CMHCTBEHHAs CTAThs
PACcXO0B yIie100bIBAIOIINX NPEAPUSITHH.

Ha orane neBanbBaumu pyOnsi HEKOTOPbIE POCCHHCKHME YrOJbHBIE HPEINPUSITHS-
9KCIIOPTEPHl BBIUTPANN HAa pPa3HHUIE B Kypce, BeIb HMX BAITIOTHAs BBIpyYKa B pyOIeBOM
SKBHBAJIEHTE BbIpocia rmoutu Basoe. Ho, Ha (oHe maneHus cmpoca Ha yroib Ha MHPOBBIX
PBIHKAaX U CHUKEHHS LIEHBI HA HETO - 3TO COMHUTENILHOE yTEIICHHUE.

Ilo mpornoszam ananuTuKOB, Omwkaimme 2-3 roga OyayT OYEHb HEHNPOCTBIMU JUIS
YroJipHOW MpoMbInuIeHHOCTH Poccnu, B cuity Bee Ooliee akTHBHOTO Iporiecca ra3udukain
psina pernoHoB cTpaHbl, Hampumep, [Ipumopss. U, B Takoit curyaumu, Poccum ocraercs
TOJIBKO YBEJIMYHMBATH OOBEMBI 3KCIIOPTA YIIIsl HA MHPOBOM PBIHOK.

OueBHHO TO, YTO TaKOil Ooratoil yriem crpaHe, Kak Poccust, HCOOXOANMO HAYUUTHCS
paoHaIbHO M A()(HEKTHBHO MCIIOIB30BaTh UMEIOIIHECS 3aMackl, OPHEHTHPYSICh, HAPUMED ,
Ha OIBIT APYTUX CTpaH, TakWX Kak Kwutail, T1e ceifuac y’e HCIIONb3yeTcsl MEepCIeKTHBHAS
TEXHOJOrHs - Tasu(HUKAUWs YIJs, II03BOJSIONIAs IPOU3BOMUTH M3 HEro CHHTE3-ras,
ce0eCcTONMOCTb MPOM3BOJICTBA KOTOPOTO B J[BAa Pa3a MEHbIIE CTOUMOCTU IPUPOIHOrO rasa.
Wnu, nampumep, Ha onbiT IOAP, rne (yHKIHOHHPYIOT HECKOJBKO 3aBOJIOB, KOTODBIE
MIPOU3BOJIAT U3 YTJISi MOTOPHOE TOILINBO.

HecomuenHo, ToT akT, uTo 100bI4a yriis B Poccuu conpsikeHa ¢ paaoM CI0XKHOCTEH 1
npo0ieM, TpH €ro OrpOMHOM pa3BeJAHHOM M IIOTCHIMAJIbHOM 3amace W HU3KOIi
ce0ecTOMMOCTH B BHIY HETITyOOKOTO 3aJIeTaHusI BO MHOTHX MECTOPOXKICHUSX !

- joporasi JIOTHCTHKA;

- JIoporoe UMIOPTHOE 00OpyHOBaHUE (a B YCIIOBHSX KpHU3HCa, elle Ooiee Joporoe, B
BUJTy JICBAIIbBAIIUK PYOJIs) M OTCYTCTBUE COOCTBEHHOIO TEXHUUYECKOTO MapKa U BO3MOXKHOCTH
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€ro Co3jaHMsi W pa3BUTHS (OOBIBAIOIIUM MPEANPUSATHASM HE HHTEPECHO BKIIAJbIBATH B
pa3paboTKy, ampoOanuio MOTEHIHAIBHOIO POCCHUHCKOr0 000pYAOBaHHUs, HHTEpecHee
pHOOPECTH UMEIoIIIeecsT | TOKa3aBiiee ce0sl B paboTe HMIOPTHOE 000PYA0BaHHUE);

- CJIOKHOCTH C IPUBJICUCHUEM MHBECTHLINI U3-32 BBEJCHHbBIX CAaHKIIUI;

- 001IeMHpOBast TEHCHIIMSI CHIYKCHUSI CIIPOCa M LIEH Ha YToJlb.

[lepcnekTuBBI pa3BUTHS YroibHOU oTpaciu Poccum 0003HaueHBI B « DHEPreTHYECKOI
crpaterun Poccun Ha nepuon 10 2030 roga». Ee peanu3zanus npexycmarpuBaet 3 rarma:

1. mo 2015 rogma — mpeaycMaTpuBaeT IPEOJONECHUE KPU3HCHBIX SBICHUH B
9KOHOMHYECKON M SHEPreTHYECKO cepax;

2. 1m0 2020-2022 roma — stan noBbimeHns 3PEeKTHBHOCTH B 0003HaUCHHBIX cepax;

3. mo 2030 roma — dTam BBICOKOA(P(PEKTUBHOIO WCIIOIB30BAHUS TPAIUIIHOHHBIX
JHEPropecypcoB.

TlosToMy ceromHsi, Ajsi YrOJBHBIX HPEANPUATHH >KU3HEHHO BaKHBIMU 3aJadaMu
CTAQHOBSTCS:

- COBEpLICHCTBOBAaHHE TEXHUKHM M IOJHAs MOJCPHH3AlUs IPOM3BOACTBA B YTOJBHON
oTpaciy;

- CHIDKCHHE M3/ICPKEK MPU JOObIYE U TPAHCIIOPTUPOBKE YIJIs;

- pa3BUTHE TEXHOJIOTHH IO OO0OrameHu0 u mepepaboTke yrist (OompeaeseHHbIH
nporpecc B 9T0ii cdepe yxe gocturuyt: B 2000 roay oboramianocs auib 40% n00b1BaeMOro
YIJIs, @ B HACTOSIIUI MOMEHT €ro J10J1st Bo3pocia 10 72%).

Bce a0 nosbicut a¢dexTuBHOCTS 100bMM M oOecnieunt Poccuu ypoBeHb Bemyieit
yII1eA00BIBAKOIICH CTPAHBI.
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PA3BUTUE MUKPOSKOHOMHUYECKOI TEOPUU HA TIPUMEPE
KOHIENINWU YIIPABJIEHUS KOPIIOPATUBHBIMU 3HAHUSIMU

Management of enterprise knowledge is more and more important in the present economic
realities. High competitiveness on the market pushes enterprises and their managers to use
more efficiently knowledge and skills of personal. So as a continuation of microeconomics
theory development knowledge management has appeared. This is a modern concept
including methods and instruments allowing to determine, capitalize and use enterprise’s
knowledge.

VYuenue 00 ynpaBiIeHUM 3HAHMSAMM Hayalo 3apOKAAThCsl €Iie B Hadale BTOPOM
MOJIOBUHBI JIB/ILIATOTO BeKa. B pasnMuHbIX CTpaHaX, Kak 3anaJHOEBPONEHCKUX, Tak,
Hanpumep, 1 B Snornu B 60-x — 80-X Toax MpOILIOTro CTOJETHS CO3/IaBATUCH MPEAIOCHUIKHI
JUI Pa3BUTHUS JaHHOW TEOPHH, aKTHBHO NMPUMEHSIOLIEHCA B HacTosee Bpems. bombmioi
TOJYOK B CBOEM pa3BUTHUM OHa noayumna B 90-e roawl, BMmecre ¢ paboramu II.Cenre,
W. Honakn, T. JlaBeHnopra u Apyrux y4deHsiX. bosee Toro, pazBuTne 5KOHOMHYECKON MbICIH
COBMECTHO C Pa3BUTHUEM CETH MHTEPHET M yBEJIMYEHHEM 000poTa 3HAHUH, UX OOBEMOB,
CTUMYJIMPOBAIO BBIICICHUE TAKOTO MOHATHS KAaK «3HAHUS KOMIIAHMH» U HEOOXOIMMOCTBH
ynpaBieHus UMH. B pe3yinbrare MOSBUIOCH MOJIOZOE, OTBEYAIOIIEE COBPEMEHHBIM 3a/lauaM
ydeHue o0 yNpaBlICHUM 3HAHUSAMU (DUPMBI, B MHOCTPAHHOM JMTEpaType H3BECTHOE Kak
knowledge management. JlanHoe moHsITHE BKIOYaeT B ceOs METOAbI U MH(OpPMAIMOHHBIE
MHCTPYMEHTBI IO3BOJISIONIME ONPEACTUTh M KAMUTAIU3UPOBATh 3HAHMS TPEANPUSATHS C
LIEJIbI0 UX OPraHHU3aIMN U PacIPOCTPAHEHHUSI.

Bcee 3nanus TNIPEANpUATHUS ACJIATCSA Ha NBE 6OJ'II>LL[I/IC KaTeropuu: 3HaHUs MaTe€pruabHbIC
W 3HaHHs HemarepuasbHble. K MaTepHanbHO# KaTeropuu 3HaHU OTHOCSITCS COJepKUMOe 6a3
JITAaHHBIX WM OyMakKHBIE M 3JIEKTPOHHBIE JOKyMEeHTH. HeMarepnanabHbIle 3HAHUS COCTABIIAIOT
HaBBIKM, YMCHUS, KOMIICTCHIMM HEpCcOHAIa (HeMaTepuaibHbI KaruTan). Passutne wu
COBEPLICHCTBOBAHUE NPEANPHUATHS HANPSMYIO 3aBUCHT OT NPO(ECCHOHATBHBIX 3HAHHH,
OTIBITA U TIEPCOHAIBHBIX CTPATEIrNYECKUX 3HAHUI.

B neiicTBuTEeNnBbHOCTH, CHITy TPEANPUSATHS COCTAaBISIOT YEIOBEYECKHE PECYpCHI,
CKOPOCTb M IMHAMU3M, U, €CIIM BBIPA3UTLCA 00JI€e TOUHO, CUHEpreTHuecKuii a3 ekt yyactus
pa3HbIX J0JeH B BBINOJHEHUH PabOThl. TepMUH «KOJIEKTHBHBIH MHTEIUIEKT», BCe Ooiee
4acTO BCTPEUAIOIIMICS B JMTEpaType, JedaeT OYEBMAHBIM TOT (AaKT, YTO MpPEANpHATHE
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CHJIBHO 3aBHCHT OT CIIOCOOHOCTH 00J1aaTh B HYKHBIIf MOMEHT Hy>KHOW MH(OpMaLueil.

Bmpouem, ¢ pa3BuTHeM HH(OPMAIMOHHBIX U KOMMYHMKAIIMOHHBIX TEXHOJOTHH,
HOSABILIETCS ONACHOCTh B BHAC CBEepXUH(pOpMAnMH (MHOTAA KBaIU(QUIUPYeMOil Kak
uHpopmauoHHoe 3arpsi3HeHue). CyLecTBYeT NaXe BbIPaKEHUE: «M30bITOK HH(pOpManuu
yOuBaet nHPpOPMALIHIO».

Takum 00pa3oM, LETbI0 MPOEKTa YNPABICHHSA 3HAHHAMHI Ha NPEINPUATHH SABIACTCA
UIEHTUGUIMPOBATH, KAUTAIU3UPOBATh M OLEHUTh MHTEIUIEKTYalbHbIH KaluTal KOMIIAHHH,
UMesl BBUY HEPCOHAIL.

[poexrt ynpaieHust 3HaHUAMU CTPOMTCS BOKPYT ISITH (ha3, 3a4acTyl0 M3BECTHBIX Kak
«KPYT yNpaBIeHUs 3HAHUAMN

- oIpejielieHHe 3HAHUIA;

- COXpaHEHHE 3HAHUI;

- OLICHKA 3HAHMIA;

- CO3/1aHME U paclpe/ieNieHne 3HaHuii;

- 0OHOBJIEHUE 3HAHUIA.

CXeMaTH4HO, JaHHBII POLIECC MPeICTaBIeH Ha puc. 1:

¥ ~

| ' 4
g

Puc. 1 IIpoekT ynpapieHust 3HAHUSAMU Ha IPEATPHATUI

OTMeTHM, YTO JaHHAs TEOpHs TOJNBKO BCTyIMiIa B (asy CBOEro pasButus. bypHoe
pa3BHUTHE HWH()OPMAIMOHHBIX TEXHOJIOTHH, B YaCTHOCTH VIHTepHeTa, co3maeT Bce OoIbIIe
MIPEINOCbUIOK K IIOCTOSIHHOMY COBEpLICHCTBOBAaHMIO JaHHOW KoHuenuuu. Hampumep, B
HACTOsIIIee BpeMsi, LleHa MH(pOPMAlMK U BaXHOCTb 00JaJaHus AToi MH(pOpMalMeil O4YeHb
CHJIBHO 3aBHCST OT €€ KauecTBa M yHHKaIbHOCTH. boiee Toro, Ha mepBoe MeCTO BBIXOAUT HE
CTOJIBKO caM (paKT 00IagaHus HHOPMAIHUEH, CKOJIIBKO YMEHHUE € MOIb30BaThCS M N3BJIEKATh
u3 3TOro BBITOAY. He cekper, 4To HEKOTOpBIC JAHHBIC, Jaxe (MHAHCOBHIE OTYCTHOCTH
HPEIIPHUATHI, CETOIHS MOKHO HalTH OyKBaJIbHO 32 MHHYTY TIOMCKa B CETH, B TO BPeMsl Kak
YMEHHE MPOBECTH aHAIN3, MPUMEHHUTH IMOJYyYCHHYI0 MH(POPMAIUIO HE CTOIb OYEBHIHO U
mopoii TpeOyeT JEHCTBUTENHHO OONBIINX 3HAHWA W yMeHHU. MIMEHHO 1MOJ00HBIC HABBIKH,
ecM MMM 00JajgaeT IepcoHal KOMIIaHWH, COCTABJIAIOT HAaWOOJBLIYIO IIEHHOCTh
UH()OPMAIIMOHHOTO KaluTala B HACTOSIIEe BPEMs M MOTYT CTaTh KOHKYPEHTHBIM
MIPEUMYIIECTBOM KOMITAHMN HA COBPEMEHHOM PBIHKE.

Takum 00pa3oM, MOXHO CJelaTh BBIBOA, YTO MHKPOIKOHOMHYECKHE TEOPHH U
KOHILICNIMY MPOJOJDKAIOT CBOE pasBUTHE. JIOKHO HpOWTH BpeMst OT MOMEHTa HX
3apOXKJICHHS JI0 MOJHOTO NMPHU3HAHUS M aKTUBHOI'O HCIIOJIB30BaHUS, O YEM CBUAETEIILCTBYET
IpUMep KOHIENIMN YHPaBICHUS KOPHOPAaTUBHBIMU 3HaHUsAMHU. boiee Toro, B ycnoBmsx
COBPEMEHHOTO HMHAMUYHOTO MHpa HE YycreB C(OpMHpOBaThCS KaK TEOPHs, KOHIICTIIIHS
JIOTIOJTHSICTCST BCE HOBBIMH M HOBBIMHM HM3MEHCHMSIMH, O KOTOPBIX, BIIpOYEM, Oiaromapsi Bce
TOM e AMHAMHYHOCTH, MO>KHO y3HATh, CIEJIaB BCEr0 HECKOJIbKO KIIMKOB MBIIIKOM.
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NEPCIIEKTHUBBI PA3BUTHUS PBIHKA QJIEKTPOHHBIX 3AKYIIOK B YKPAUHE

This article gives an analysis of the prospects for market development of e-procurement
in Ukraine.

VKpanHCKUH PBIHOK 3JICKTPOHHBIX TOPIOB CErOJHsI HAXOAUTCS B CTAAUM AKTUBHOTO
hopmupoBanus. B YkpanHy TEXHOIOTHH 3JIEKTPOHHBIX TOPIOBBIX IUIOMIAZOK IPHUILIH B YXKE
TOTOBOM BHJIe M Hayaau ucnonb3oBathesi B Mutepuere ¢ 2009 roga. VX ucnonb3oBaHue
JIEKJIapUPOBAJIO BHEJPEHHE CEPBHCA HOBOTO IOKOJEHHMS, KOTODBIH MO3BOJISIOT MPOBOAUTH
MPO3PAYHyI0 TOProBO-3aKyIIOYHYIO JEsTEIbHOCTH B MHTEpHETE [1]. TTosiBIICHHE 21eKTPOHHBIX
IUIOIAZIOK B YKpauHe OOYCIIOBIEHO MHOTPEOHOCTHIO KOMIAHWH ONTUMU3UPOBATH CBOU
CHA0KEHYECKUH mporecc W, Kak CIEACTBUE, JUBEPCUPMIMPOBATH HCTOYHUKH 3aKyIOK
MaTepuaIbHBIX pecypcoB. HeoOXoanmMo OTMETHTh BBICOKHII MOTCHIMAT POCTA AJIEKTPOHHON
TOProBJM, Kak OJHOW u3 Hambonee H(PGEeKTHBHBIX (OPM OpraHH3alUd U HPOBEICHHS
3aKyNOYHOW JICSATEIILHOCTH B YKpauHe.

Beigensior cnenyronye pa3sHOBUIHOCTH JIEKTPOHHBIX IUIOMIAJIOK, B 3aBUCHMOCTH OT
TOT0, KTO BBICTYNAET B KAYECTBE KOHTPAreHTOB CUCTEM JJIEKTPOHHON TOPTOBIIN:

- C2C (consumer-to-consumer) — CUCTEMBbI JIEKTPOHHOI TOPTOBIH MEXIY YaCTHBIMU
JHLAMHE;

- B2C (business-to-consumer) — CHCTE€Mbl PO3HMYHOI 9JIEKTPOHHON TOPrOBIHM, B
KOTOPBIX MPOAABIIOM SABJIACTCA MNPCANPUATHE, a TMOKYyHNaTClIsAMU — MNPECUMYIICCTBEHHO
YaCTHBIC JINIIA;

- B2G (business-to-government) — CHCTEMBI 3JIEKTPOHHOH TOPTOBIIM, KOHTPAareHTaMH
KOTOPBIX SIBJISIFOTCS IPEIPHATHS M TOCYTapCTBCHHBIC YUPEIKICHHUS.

Ha peiHke YKpamHbl IpeiCTaBIEHBI CICAYIONIME BHUJBI AJIEKTPOHHBIX IUIOMIAIOK:
HE3aBHCHMBbIC JJICKTPOHHBIC TOPrOBBIC IUIONIAJAKA M BHYTPHKOPIOPATHBHBIC SJIEKTPOHHBIE
TOPTrOBBIC TUIOMIA/IKH.

BHyTpukoprnopaTiBHbIe TUIOMIAAKH YAOOHBI JUIsi pabOThl KOHKPETHOTO MPEANPUSTHS,
MOCKOJIbKY YYHTBHIBAIOT BCK CIEHU(HUKY €ro 3aKylMmOYHOW JESATENbHOCTH. Y CIICHIHBIM
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MIPUMEPOM TaKOM SJIEKTPOHHON TOProBOM IUIOMIAJAKM Ha YKPAaWHCKOM pBIHKE sBIAETCA
toproBasi miomaaka kommanun JITOK (tenders.dtek.com). He3saBucumbie 371€KTpOHHBIC
TOProBbIE IUIOIIAZKU SBISIIOTCS Oojee S(P(PEKTUBHBIMU C TOYKH 3PEHHSI OpraHU3alHu
TOProBO-3aKyNOYHOH aesrenbHOCTH. Hanuume OONBIIOro KONMYECTBA 3aKyMIUUKOB U
TOCTAaBIIMKOB B CHCTEME paClIUupPsACT MNEPCUYCHb IMNMOTCHUHWAJIBHBIX I[MApPTHEPOB W HACT
JIOTIOTHUTENIBHY IO SKOHOMUIO BPEMEHH, MTOCKOJIBbKY O 3aKyIKaxX B KpaTdaillue CPOKH y3HAeT
HanOoJIee MUPOKUIT CIIEKTP KOMITAHUH.

CucTeMbl ANIEKTPOHHON KOMMepLHHU B cekTope B2B npenHasHaueHs! 1yt HoAepKaHuUs
6]/I3HeC-OTHOU_IeHI/[ﬁ MEXAY MOCTAaBIIMKAMU N HOTpeGI/ITeHﬂMI/I W NpU3BaHblI pelIaTh 3aJa4u
cObiTa ¥ MaTepPHAIBHO-TCXHHYECKOro  CcHaOxeHus.  MHTepHeT-miardopmbl  TaroT
BO3MOKHOCTh 3HAYUTEIBHO YIPOCTHTh IIPOBEJCHHE ONEpalnii Ha BCEX 3Tamax, CaesaTh
TOpropito Oosiee onepatuBHOW u mnpospauHoi. Ha cerogusiiHuii JeHb OOJBIIMHCTBO
KOMIIaHUH, pabOTAIONMX HA 2JIEKTPOHHOM pbiHKe B2B YkpauHbl, SBISIOTCS MOCPEAHUKAMH,
00eCreurBalOMMI  BO3MOXKHOCTh BCTPEUM IIPOAABIIOB W TOKymarened. [lo mHenuto
9KCIIEPTOB, YKpamHa HMMeEeT OOJIBIION MOTEHIMAl B IPUMCHEHHH CHCTEM 3JICKTPOHHOU
komMepuuun B2B. Ha cerogus KopHnopaTuBHbBI CEKTOp VYKpauHbl HMEET IUIOTHOCTb
l'[()ZlKJ'[}OlleHI/Il\/’l7 COIIOCTaBUMYIO C CTEICHBIO JOCTYIHOCTHU I/IHTepHeT JJIs1 HaCCJICHUA
Pa3BUTHIX CTpaH 3amaja.

K OCHOBHBIM 3JIEKTPOHHBIM TOPrOBBIM ILIONIAJKaM, JACHCTBYIOIIME HAa TEPPUTOPUH
Ykpaussl [1] MOXXHO OTHECTH:

- poccuiickue: B2B-Center.ua (B2B-Center Ykpauna), Fabrikant.ua (Fabrikant.ru);

- ykpauHckue: tenderpro.com.ua (Tenaepllpo Ykpauna), ts.ua ("Toprossie cuctemsr'"),
tender-me.com.ua ("YHHBepcalbHbIE JJIEKTPOHHBIE TOPTrOBBIE CHCTEMBI"), uetp.com.ua
(YkpanHcKas 2JICKTPOHHAs TOProBast IUIOIMIAIKa).

CTpyKTypa S3JIEKTPOHHOTO pbIHKA, (OPMBI B3aHMMOJCHCTBUSI YYaCTHUKOB M CHOCOOBI
TIOJTYYEHUS TOXOI0B TIOCTOSTHHO Pa3BUBAIOTCS H COBEPIIEHCTBYIOTCS (puc 1).

Mopenb 10X0/10B, Mopenb 1oxona ot MoJenb 5KOHOMHH 3aTpat Mopenb 10X0/10B OT
OCHOBAHHBIX Ha C/ICNIKAX ayKIMOHA TOJMUCKH

Monenn nosry4eHunsi 10X0/10B B dJIeKTPOHHOI Komvmepunn B2B

Mozenb 10X0/10B OT Koncanrunr n MapkeTHHroBbie MoJienb 10X010B OT JIMIIEH3UPOBAHHS U
peKaMbl o0yueHue yciyru MPOrPaMMHBIXIPOIYKTOB

Puc 1. Moaenu nomyuyeHus 10X0/10B B 2JIeKTpOHHOI kKoMmMmepin B2B [2].

Io mporro3ueiM ganubM [3] B 2015 1. 06bem priaka B2B Topros B Ykpaune coctaBut
nopsaxa 300-500 mutH. TpuBeH. Takue moka3aTeln pocTa Ha IPSIMYIO CBSI3aHBI C BBE/ICHUEM B
2015 r. B SKCIUIyaTalMI0 CHCTEMbl SJIEKTPOHHBIX T'OCYJAPCTBEHHBIX 3aKynok ProZorro.
JlaHHas cucTeMa CO3[aHa MO MHMIMATHBE OOIIECTBEHHBIX OpPraHU3ALMH, KOMMEPYECKUX
IUIOIIAI0K, TOCYapPCTBEHHBIX OPraHOB M MPEANPHHUMATENCH ISl MPOBEJCHHS 3aKyIOK, HE
MOANANAIONIMX MO JeHCTBHE 3akoHa YKpauHbl «OO0 OCYIIECTBICHHH TOCYIapCTBEHHBIX
sakynok» [4]. Lens cuctembl ProZorro — obecrneuenue npospadyHoro u 3¢QexTuBHOro
PAcXom0BaHUSI FOCYIAPCTBEHHBIX CPEJCTB, a TAKKE TPEJOTBPAICHHE KOPPYIILHN Onaroaaps
OOIIIECTBEHHOMY KOHTPOJIO M PACHIMPEHHIO Kpyra IMOCTABIIMKOB. [10 JTaHHBIM CHCTEMbI
ProZorro BBeIeHHE 3JIEKTPOHHOM CHCTEMbI TOCYIApPCTBEHHBIX 3aKYIIOK, OMHPAsCh HA OIBIT
JIPYyTHX CTpaH, B IepBbli ke roj aaer 10-20% 5KOHOMHUM 3a CHET YJIy4IICHHS MPOLEaYp.
Haunnast ¢ MomeHTa 3arycka npoekra o0beM 3akynok 4epe3 ProZorro cocrasuin 6omnee 900
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MiH  rpuBeH  [5].  OCHOBHBIMM  KpPYNMHBIMH  3aKa34MKaMH, MPEJICTaBISIOIIMMHU
rOCY/IapCTBEHHBIA CEKTOp, craiu: MUHHCTEPCTBO 00O0pOHBI YKpauHbl, MHHHCTEPCTBO
JKONIOTHH  YKpawHbl, «YKprodra», HamuoHampHbli 0aHK YKpawHbl U JpyTHE
rocyJapCTBEHHbIE NpeanpusTy. [3].
HenTpannuan Haza JaHARIX
Avknouon

IMowaoxu

Prom.ua SmartTender.biz e-tender.biz NetCast PublicBid NEWIEND

Puc. 2 Opranuzauuu-y4acTHUKH CHCTEMbI 3JIEKTPOHHBIX I'OCY1apPCTBEHHbIX
3akymnok ProZorro [3].

OCHOBHBIM 0apbepoM JUISl aKTHBHOT'O Pa3BHTHS DIEKTPOHHBIX TOPTOBBIX IUIONIAZIOK B
YkpanHe sBISETCS HECOBEPIICHCTBO 3aKOHOMATENbHON 0a3pl. OCHOBHBIM 3aKOHAMH,
PETYIUPYIONM PBIHOK 3JEKTPOHHBIX TOProB sBisitOoTCs [6]: 3akoH Yxkpaunsl "OO
OCYIIECTBICHUH TOCYIApCTBEHHBIX 3aKymnok", 3akoH YkpauHbl "O BHECEHHH M3MCHCHHI B
3akoH Ykpaunsl "O0 0CyIIECTBICHUH IOCYJAPCTBEHHBIX 3aKYHOK" OTHOCUTENILHO BHEIAPEHUS
MIPOIIEAYPHl DIEKTPOHHOTO PeBEpCHBHOrO aykuuoHa', 3akoH YkpawHbl "O ecTECTBEHHBIX
Mouomonusx", 3akoH YkpauHbl "O0 0COOEHHOCTSX OCYIIECTBICHHUS 3aKYNOK B OTIEIBHBIX
cdepax xossiicTBeHHON JnesTenbHOocTH", 3akoH Ykpaunbsl "OO 31eKkTpoHHOI HUPPOBOIL
noamucu", 3akoH  Ykpaunbl "OO  DJEKTPOHHBIX JOKYMEHTaX U JJIEKTPOHHOM
nokymeHToobopote", 3akoH Ykpaunsl "O 3aimure nepcoHansHbix AaHHbIX", [locTraHOBICHHE
Kabunera MunnctpoB Yipaussl "OO 0COOCHHOCTSIX BBIMIOJHEHUSI PAMOYHBIX COTJIAIICHHHA",
IMocranosnenue Kabunera Munuctpos Ykpaunsl "O06 yrepxaennu Ilopsaka onpeneneHus
reHepaIbHbIX 33aKa3YMKOB M B3aUMOJCHCTBHUS 3aKa34MKOB C I'€HEPAIbHBIM 3aKa34MKOM I10
pamouHbIMU coryamenusmu”, ['pakmanckuii komekc Ykpaunsl ['maBer 53 - 3akmroueHwue,
M3MEHEHHE, M PacTOpKeHue AoroBopa, S4-Kyrs-nponaxka, Xo3sicTBeHHBINH Koaeke ['nmaBa
30 - OcoOeHHOCTH IPABOBOT'O PEryJIMPOBAHUS X03SHCTBEHHO—~TOPTOBOM AEATEIbHOCTH.

HeobxonuMo oTMeTHTb, 4TO YKpanHa akTHBHO pa3BuBaercst B cdepe (GopmupoBaHus
3aKOHOJIATEIbCTBA, HEOOXOIMMOTO JUlsl Pa3BUTHUSI HJIEKTPOHHBIX TOProB. B mocnennue robt
TIPUHAT PsiT 3aKOHOATEIIBHBIX aKTOB M I3MEHEHHH K 3aKOHAM.

AKTUBHBII POCT pBIHKA 2JIEKTPOHHBIX 3aKyNok B Ykpaune B 2015 r. obecneunBaercs
NPEUMYIIECTBEHHO rOCYIapCTBEHHBIMU KOMITAHUSIMH, KOTOPbIE BCE Yallle BLIOMPAIOT OHJIANH-
IUTOMIAIKK JUIS COBEPILIEHUS 3aKyHOK M TOproB. [IporHosupyercs, 4yTo B CBSI3U C BBIXOAOM
CHCTEMBI 3JICKTPOHHBIX TOCYJAPCTBEHHBIX 3aKYNOK ProZorro oXXugaeMblii pOCT pBHIHKA
9NIEKTPOHHBIX TOproB kK 2017 roxy cocraBut okoio 50-70 mipz rpuseH B rox [5].
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Caenenust 00 aBTope

IunoBa Exarepuna IlerpoBna. JloueHt xadenpsl
MapkeTuHra HaioHanbHOro ropHoro yHMBEPCUTETA, K.9.H.,
JIOLIEHT.

TTunosa [1.I1.

T'ocynapcrBennoe BY3
«HanuoHanbHbIi rOpHBIA YHUBEPCUTET»
VYkpauna, r. /lnenponerposck

®OPMUPOBAHUE YKOHOMUYECKOU BE3OITACHOCTHU T'OPHO-
OBOI'ATUTEJIBHOI'O NPEAIIPUATHS HA OCHOBE KOO®®PUIITUEHTA
I'OTOBHOCTMH BBIITOJIHEHUS 3ATAHUSA

Formation procedure of economic security of ore-mining and processing enterprises
including availability factor of the task is substantiated. Availability factor of the task to ship
products is determined. The way of impact of the factors that determine the volume of major
products of mining and processing enterprise is analyzed.

B coBpeMeHHBIX YCIOBHAX (yHKIMOHUPOBAHHUE NPEANPHATHI B 3HAUUTEIBHOM CTENICHI
00YCJIOBJICHO BBICOKHM YPOBHEM HEOIPE/CICHHOCTH, CTEIEHb COITIACOBAHHOCTH C KOTOPBIM
onpeznenseT dPPEKTUBHOCTh MX XO3IHCTBCHHOW AEATENbHOCTH. VlcclenoBaHMIO JaHHOTO
BONpOCA TIOCBSIEHbl HAay4Hble pPadOTbl B 00JACTH YKOHOMUYECKOH Oe30macHoCTH
MPEANPUITHST TAaKMX OTCYECTBEHHBIX M 3apyOexHbIX yd4eHbiX, kak: Kueitnep I.B. [1],
OneiinnkoB E.A. [2], Myntusa B.U. [3], [lokponuBueii C.®D. [4], Ko3auenko I'.B. [5], J.
Allen [6], R. Brooker [7], R. Caralli [8] m napyrux. DxoHOMHuecKas O0e30IaCHOCTH
HpeaNpHATHS, KaK 1 0€30MacHOCTh 000 CHCTEMBI, SBIISCTCS OTHOCHTEIILHON BEINYUHOMN,
KOTOpasi H3MepsieT CIOCOOHOCTb CYOBEKTa XO3SHCTBOBAHMS BOCIPHHUMATh BIIMSHHE
BHEIIHEH U BHYTPEHHEH Cpe/| sl JOCTHIKEHHS! TOCTABJICHHBIX LIeICH.

DKOHOMHUECKYIO 0€30MaCHOCTh MPEAIPHUATHS B O0LIEM BH/IE MOXXHO OXapaKTepHU30BaTh
KaK ero CHOCOOHOCTh COMPOTHBIISTHCS COBOKYIIHOMY BO3JICHCTBHIO yrpo3 Makpo- H
MHKpPOCpPEIbl IS JIOCTHIKEHHSI CBOEH CTPAaTEerHuecKoil IeNd B pe3ysIbTaTe BCEX BHIOB
JeATeNnbHOCTH. D(MHEKTHBHOCTD XO3SMCTBEHHON ACSTEIBHOCTH MPEANPUATHUS ONpPEAeIsIeTCs
PE3yJIbTaTUBHOCTBIO BCEX €€ BHJOB. [l rOpHO-00OraTUTENBHBIX HPEIIPUATHH OHa B
3HAUUTENIBHON Mepe 3aBUCUT OT 3(P()EKTHBHOCTH MPOIECCOB MPOM3BOJCTBA U PeaH3aL[HN
TOBApHOMN MPOAYKLHMH, YTO SIBISETCS OCHOBHBIM BHIOM JIESTEIBHOCTH 3THX HPEANPUATHI 1
COCTaBJISICT HAHOOJBLIYIO YacTh MPHUOBLIN, a, CIEAOBATENBHO, 3HAYMTEIBHO BIUSET HAa HX
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JKOHOMHUECKYI0  Oe3omacHOCTb. [losTOMy — OLEHKY 9KOHOMUYECKOH  0e30macHOCTH
1esneco00pa3HO aHAIM3UPOBATh [0 MOKA3aTEII0 YMCTOH MPUOBLIH, KOTOPBIH aKKyMyJIHPYeT
BIIMsIHEE (PaKTOPOB Makpocpeibl Ha (GyHKIMOHUPOBAHUE TPEANIPHATHS U BCE PE3yJIbTATHI €ro
XO3SUCTBEHHOU JeATEIbHOCTH [9].

Bompocsl  obecrieuenuss HKOHOMHYECKOH 0O€30MaCHOCTH  TOPHO-000TaTHTEIbHBIX
NPEANPUATHH, HCXOIs M3 CHEUU(pUYECKUX YCIOBUH cpeabl HX (YHKIHOHHPOBAHMS,
HEJIOCTATOYHO PEIICHbI HAa CErOJHSIIHUM JIeHb, MOITOMY IIENIbIO JAHHOH CTaThbH SIBISETCS
obocHOBaHME  mopsaka  (HOPMHMPOBAHUS ~ HKOHOMHMYECKOH  0e301acHOCTH — TOpHO-
000raTUTEILHOTO IPEAIPHUATHSL.

B pbIHOYHBIX yCIOBHAX (DYHKIMOHHMPOBAHUS, KOTJA MPEINPUSATHS HYKIAOTCS B
JICHCTBEHHOM MEXaHH3ME OLCHKH Pe3YJIbTATOB XO3SIMCTBEHHOW JESTENBHOCTH C LETBI0 UX
aJlanTalMH K YCIOBUSM OKPYKaIOIIEH CPeibl, IPHHSATBIC YIPABICHYECKUE PEIEeH s, KOTOpbIE
6y}1yT AZICKBATHbI COBPEMCHHBIM  YCJIOBUSM, IO3BOJIAT 06eCl'le‘{I/lTb OKOHOMUYECKYIO
0€30MaCHOCTb MPEIPUATHS U TIPEJAOTBPATHTD YXYLICHHE ero (PMHAHCOBOIO, TEXHUYECKOTO
U TEXHOJIOTMYECKOI'0 COCTOSIHUI, 000CTPEHHIO COLMANBHBIX IPOOJIEM U T.J1.

PesynbraTuBHOCTH XO3SAHCTBEHHOH  JEATENIbHOCTH  TOPHOrO  NPEANPHATHSL
XapaKTepu3yeTcsi MPUObLIbIO, KOTOpas TECHO 3aBHCHUT OT TOrO, HACKOJIBKO 3(P(EeKTHBHO
MPOMCXOJMIT TIPOLIECC OTIPY3KH MpoayKuuu. Ha ceronus nokasarenem, KOTOPBIH YUUTHIBACT
COOTBETCTBUE (DAKTHYESCKMX OOBEMOB TIPOM3BOJACTBA IUIAHOBBIM 3aJaHMSIM, SIBISETCS
PUTMUUYHOCTH Ipou3BojcTBa. Ho aBTopbl pabotsl [10] ormMeuaroT, 4To TOT HOKa3aTellb HE
OTpakaeT JEHCTBUTENIBHOIO YPOBHS PUTMHUYHOCTU MPOU3BOJACTBA MPEANPUATHI TOPHO-
METaJTyprUYeCKOro KOMILIEKCa, a TAKXKE PUTMUYHOCTD peanu3anuu. [Ipu sTom HeobXoanmo
TaKKe YYUTHIBATH HHTEHCHBHOCTbH OTKAa30B M BOCCTAHOBICHHS IIpoLiecca pealn3aliu
HPOAYKIHH, 00IIee ero BpeMs U MpeJeabHO JOIIyCTUMOE BPeMs Ha yCTPaHEHHUE OTKas3a.

C 1enbl0  yCOBEPUICHCTBOBAHMS METOJA HPOTHO3MPOBAHMS M IUIAHMPOBAHUS
JIEATENbHOCTH  TOPHO-O0OTaTHTENbHBIX —NPEANPUATHH  Hpeliaraetcs KOPPEeKTHPOBAaTh
BEIMYUHY 10X0/4a KOI()(UIMEHTOM TOTOBHOCTH BBINOJHEHHS 3aJaHHs Ha OTIPY3KYy
JKEJIE30PYJIHOr0 HPOAYKIHMH, 4YTO OCYLIECTBISIETCS MCXOAs M3 METOoJa OIpeleleHus
HAJeKHOCTH pabOThl MPEANPUATHS (BEPOSITHOCTH MOTYy4YEeHHS! NPHOBLIM) uYepe3 00beM
OTIPY3KH TPOJYKLIMH, CTOMMOCTb KOTOPOH OIUIQUMBAIOT TOTPEOMTENU IO Mepe ee
MOCTYIICHHMSI.

AHaIUTHYECKH MPUOBUTH W YOBITOK HPEINPHUSTHS BBIPAXKACTCS Pa3sHHULICH MEXIY ero
IUIAHOBBIM JI0OXOZOM M 3arparamu. Ilpu »TOM [OXOA MOXKET OBITb CKOPPEKTHPOBaH
KOSCI)q)I/ILII/IeHTOM TOTOBHOCTHU BBINTOJIHCHHUS 3aJdaHUA, KOTOpLIﬁ SABJISIETCSA BEPOATHOCTHBIM
CTQTUCTHYECKUM MapaMeTPOM:

H(y):ﬂXKZ)’_3’ (1)7
rae I7(Y) — npulbuib Wit yOBITOK IPEANpUsTHs; /[ — IUIaHOBBIN 10Xx0x npennpusitus; K |

- KO3((QUIMEHT TOTOBHOCTH BBINOJHEHHUS 3aJaHUs Ha OTTPY3KY MPOAYKIMH; 3 — 3aTparhl
TIPEATPUSTHSL.

Koa¢¢punueHT roTOBHOCTH BBINONHEHUS 3aJaHUS WIM pPEaTU3alMd OIPE/ICICHHOTO
00beMa MPOYKLHUH MPEACTABISCT COO0I BEPOSITHOCTh TOTO, YTO B TEYEHHE BpeMeHU 1’ IpH
BBITIOJIHEHUH ONPEEJICHHOr0 MPOLEHTa 00beMa pean3ainuy He OyAeT OCTaHOBOK OTIPY3KH
MPOAYKIMM, KOTOPbIE  HEBO3MOXKHO  YCTPAaHHTh  IOCPEICTBOM  OpPraHW3AI[MOHHBIX
MEpONpUATHST B TEUCHHE BPEMCHH, PABHOTO WM MEHBINE MPEJEIbHOTO JOIMyCTUMOTO
BpeMeHH ¢ Uit 00ecreyeHs HOpMaIbHOro (hyHKIMOHUPOBAHUS PEAIPHUATHSL.

PaboTa cucTembl, OTBEYAOIIEH 32 KauecTBO M CBOEBPEMEHHOCTh OTIPY3KH MPOYKIIUH,
SIBISIETCS  KPUTEPUEM OLIEHKH OOBEMOB OTTPYXKEHHOH mpomykumu. Kaxaplii OTYeTHBIH

MEPUON TIPENPUATHE ONPENETSET TUIAHOBBIE OOBEMBI OTTPY3KH TOTOBOH mpoaykimn O, .
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Taxke CcOrmacHo OCOOCHHOCTAMH — (DYHKUMOHUPOBAHHS —INPEANPUATUS  TEXHUYECKOTo,
TEXHOJIOTHYECKOTO ¥ OPraHM3allMOHHO-DKOHOMHUYECKOTO XapaKTepPOB, MOXKHO yCTaHOBHTbH

sbdexTuBHEI 00BbeM Tpoaykuuu (,, KOTOpBIA peanbHO, MPU HEOOXOIUMOCTH, MOYKHO

OTI'PYy3HUTh. DTOT 00BEM TIPEBLIIACT 00BeM Qn . To ectp MOxHO CKas3aThb, YTO BCIMYHHA QE

BKJIIOYAET PE3EPBHBIC MOIIHOCTH MPEAIPHUATHS, UCIIONB3YIOINE B YCIOBHUAX MOBBILICHHOTO
crpoca Ha MPOAYKIHIO, WM B CIydasX KOMIICHCALMH IOTEPSHHBIX OOBEMOB peall3aluu
HPOAYKIHH U T.II., KOTOPbIE UMEII MECTO BCIIEICTBHE OCTAHOBOK B OTIPY3Ke.

Ha ropHo-o0oraTutenbHOM —INPEANPHATHH  OCTAHOBKM MOTYT  OBITh  BBI3BAaHbBI
CIIEYIOLINMU MPHUYUHAMM:

® OTCYTCTBHE BAaroHOB (JIyMIIKapoB), €CIM MO KakOH-1ubO NpUYnHE OHU HE ObLIH
00eCIIeueHBI KENE3HOH JOpOroi;

® HE3HAUUTEIIbHBIE 3aMachl MPOAYKIUH Ha CKIIAJe HIIU UX OTCYTCTBHE;

® OTCYTCTBHE MJIM HEJOCTATOK MECTa Ha CKJIAJe JUls IPUeMa BAaroHOB (3a7ep)KKU
HPOHM3BOJICTBA);

® OrpaHUYEHHOCTb IPOU3BOJACTBEHHBIX BO3MOXHOCTEH (OTCYTCTBHE TEXHUUYECKOIO
CBIpbsl, HEUCIIPABHOCTb OOOPYIOBAHUS, 3aHATOCTb €ro OTIPy3Ke; TEXHOJIOTHYEeCKHe,
MEXaHHYECKHE HEelOJIaIKH U T.I1.);

® HECOMIACOBAHHOCTD 1I€H Ha NMPOAYKIHIO U YCIOBHIT €€ OIJIaThl;

® 33/IePXKKHU MOCTYIUICHHS NPEIOIUIATHI 32 MPOLYKIHIO;

® pelieHHe  COOCTBEHHHMKOB — mpemnpusitis  (oTka3 B OTIpy3Kke B ciydae
HECBOCBPEMEHHOI OIUIAThI HOKYIATeIeM H T.I1.).

Jlio6oe cHikeHne O0OBEMOB OTIPY3KH MHPOAYKIMHM MOXHO paccMaTpuBaTh Kak
OCTAaHOBKY OTIPY3KH Ha J11000€ BpeMsi. Bce oTka3bl MOXKHO pa3/IeluTh Ha KaTacTpopuIeckue
(BHE3aIHbIC) U TIOCTETICHHBIE (CBSI3aHHBIE C U3HOCOM).

Katactpopudeckue OTKa3bl NPUBOJAT K TOMY, YTO HOPMAJIbHO (YHKIHOHHPYIOLIAs
cucrema Jaetr coou. OTKa3 Takoro Tuna oObIYHO BO3HUKAET BHE3AMHO W I0ITOMY HE MOXKET
OBITh IPEAYCMOTPEH 3apaHee I KAKOrO-TO KOHKPETHOIO MOMeHTa BpeMeHH. OfHAKO eciu
U3BECTHA MHTCHCHBHOCTb OTKAa30B, TO MOXKHO CTAQTHCTHYECKH OIPECIUTh BEPOSTHOCTD
BO3HMKHOBEHHMS KaTacTPO(HUECKHX OTKA30B I JII0O0ro Iepruoia BpeMEeH!.

Ortka3bl, BbI3BAaHHBIC MEXaHHYECKHMM H3HOCOM, MOIYT OBIThb IPELyCMOTpEeHbI Ha 0Oaze
U3BECTHBIX XapaKTEPUCTHK H3HOCA W MX MOXKHO IPEIOTBPATUTH IyTEM HaJJIeKAIIero
npodunakTuaeckoro oocayxuanust [11].

IIpoananu3upoBaHbl CyTOUHbIE OOBEMBI OTIPY3KH HKEJIE30PYAHOI0 KOHIIEHTpara Ha
I0xxnom I'OKe (puc. 1). Jlnst KONIMUeCTBEHHOH OLEHKH KojeOaHuii 00bEMOB OTIPY3KH B

teuenne Mecsua npunsto: O, =146 teic. T u O, =16 ThIC. T, TO €CTh KakIble CYTKH

HPENPUITHE T0JDKHO OTrpyKarh 14,6 ThIC. T KOHIIEHTPATA, @ €r0 BO3MOXKHASI MOLIHOCTb T10
otrpyske coctasisier 16 Teic. T. Ciydam, Korja NpelpHsaTHE HE BBIIOJHHIO COBCEM MM
HEJIOBBIIIOIHIIIO 3aIlIaHUPOBAHHBIH 00BEM IO OTIPY3KEe PacCMaTpPHBAIOTCS Kak OTKa3 f .
Hampumep, 3a niepBblii 1eHb 00bEM TOTEPh cocTaBisul 6,6 Thic. T. B cpemHem 3a mecsii mo
CPaBHEHHIO C IJIAHOM ©)KEJAHEBHbIC MTOTEPH 00BEMOB OTIPY3KH HEPEATM30BAHHOM TPOJIYKIIUH
AQ cocraBumu 0koJ10 4 Thic. T. [Ipu KOJIMYECTBE OTKA30B f =25 IpeAnpusTUe KaxKIbli pas
TEpsUI0 HAa peain3alii KOHIIEHTpaTa, 4To B 00IIeM 3a Mecsl coctaBuio 96,6 teic. T. Ho B
TEYCHHE AHAIM3MPYEMOro Mecsiia ObUIM M JHH, KOrJa IPOMUCXOIMIO HEpEeBbINOJTHEHHE
IUIAHOBBIX TIOKasarenedl. OO 00beM pealn30BaHHON MPOIYKIMH CBEPX ILUIAHOBOTO

oovema (,, coctaBui 4,5 THIC. T, 9TO TOJNBKO TIOYTH Ha 5% KOMIIEHCHPYET OOBEM MOTEph
peanu3anuu Npoaykuuu 96,6 TeIC. T.

70



Meswcoynapoonan nayunan Kongepenyusn
«Hunosayuu 6 co30anuu u ynpasienuu ousHecom»
15-17 okmaops 2015 2.

20

18
16 Qe — ]

14 T —

12 + — —
10 — ]

O0BeM pean3alnn IPOLYKIHH, ThIC. T
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Puc. 1. I'pahuk 065eMOB OTTpy3KH JKeNIE30PyTHOTO KOHIIEHTPATa B TEUECHHUE MecsIa

Koo(uuuent roroBHOCTH BbiNoaHenus 3aganus K, st ropHO-060raTUTENbHBIX
TpeAnpUsATH Oy/leT O03Ha4aTh TOTOBHOCTBH IeXa COBITA MPOMYKIMU BBINOJHUTH IUIAHOBBIE
3aJaHusl 110 pealM3aly IPOAYKIMHM BOBPEMS WM IIyTEM WCIIOIB30BAHUS PE3EPBHBIX
MOILHOCTEI U UMEeT CIIEYIOLLYI0 aHATUTUYECKYIO (hopMy:

K., =exp(-rTe™), @,
rje 7 — MHTEHCUBHOCTbH OTKAa30B OTIPY3KH NMPOIYKLIUH roTpedurensm, 1/cytku; T — Bpems
mporecca OTrpy3KH TMPOAYKIMH, CYyTKH; x4 — WHTEHCHBHOCTH BOCCTaHOBJIGHHS IIpoIlecca

OTIPY3KH MPOAYKIMH, l/CYyTKW; ¢ — TpEmenbHO JOMyCTHMOE BpeMs YCTPAHCHHUS OTKa3a,
CYTKH.

3HaueHHe BPEMEHM ! OOBIYHO IMPOU3BOJBHO 3aJAeTCSl KaK YCIOBHE IOCTaBICHHOMN
3a7a4y U3 pacueTa aJeKBaTHOCTH 3TOT0 MHTEPBaa BPEMEHN BO3MOKHOCTSM MPEANPHUSITHS MO
BOCCTaHOBJICHHIO THpouecca peamusauuu. Ilo cytu, Bpemss ¢ npeicrtaBisier co0oii
MaKCHMAaJbHO [OIyCTUMOE BpEMs IIOC/I€ BO3HHKHOBEHHs OTKa3a, B TEUEHHE KOTOPOro
PEKOMEH/I0BAaHO 3aBEPHINTh OINEPALUIO IO OTrpy3Kke mpoaykimu. MHade roBops, 3TO
JIOMYCTUMBIA WMHTEpBal BPEMEHM, KOTOPBIH MOXKHO HCIIOIb30BaTh Ha BOCCTAHOBIICHHE
paboThl 1exa cOblTa NPOAYKIMH. OTO BpeMs YCTAHABIMBACTCS HA IMPEANPUSITUHH
UHIMBUAYAIbHO  COIJIACHO  TEXHMYECKUM, TEXHOJOIMYECKUM W OpraHM3alluOHHO-
9KOHOMHYECKUMHU CBOWCTBAMM CUCTEMBI OTIPY3KHU MPOTYKIIHH.

HTeHCHBHOCTH OTKA30B r BBIPAXKAETCS YNCIOM OTKAa30B B CIWHUIYy BPEMECHHU
(HampuMep, KOJNMYECTBY OTKa30B B CyTKM mim Mecsm). OHa pacCUMTBHIBACTCS Kak
COOTHOIICHHE KOJIMYECTBA OTKA30B f B TeYEHHE 3aJaHHOTO MHTEpBaja BPEMEHH K

CyMMapHOMY BPEMEHH HpoLecca OTrpy3ku 7T :

reTo 3),
rie — 00Iee KOJIMYECTBO OTKA30B B peajM3al[ii IMPOJYKIMH 3a OTYETHBIH IMEPUOI,
Y

OTKa30B 3a nepuoj (Mecsn); I — o0Ias NPoI0IKUTEILHOCTh IEPHO/A, B TEUEHHE KOTOPOTO
OCYILECTBIIACTCS OTTPY3Ka MPOLYKIHHU, CYyTOK.
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WHTEHCHBHOCTh BOCCTAHOBJICHHS MPOLECCA OTIPY3KH MPOLYKIHMH OINPEIENSeTCs MO
hopmye:

u=— “,

rge I, — cpeiHee BpeMsl BOCCTAHOBJIGHUs IIPOLECCA pPeaan3alu HPOLYKIMH, CYTKH.
Benuunna £, Onpenensercs COOTHOLIEHHEM CPEHEro 3HadeHus 1notepb npoaykimn AQ k
¢ dexTuBHOMY 00bEMY OTIPY3KH IIPOLYKIIUH:
AQ
=—, (%)
o.

B dopmyne (5) cpenHee 3HaueHune MNOTEPh OOBEMOB OTIPY3KH IPOIYKLHH AQ

3

6

OTIPEIENISETCs MyTeM COOTHECEHHs 001Iero oobema notepb AQ K KOJIMYECTBY OTKa30B f :

AD = %, (©).

Hanpumep, B ciyuae, korna O, =16 teic. T, t = 0,1; 0,2; 0,3; 0,4; 0,5 cyToK,
KO3((HUIMEHT TOTOBHOCTH BBIIIOJIHCHUS 331aHHS MMEET CIICAYIONIYI0 JMHAMUKY: pu AQ =3
ThIC. T KO3(dunment mamensercs ot 90,7 % no 98,9%, npu AQ=5 Tbic. T — 0T 78,5% 10O
93,5%, mpu AQ =7 TbIC. T — OT 67,2% 10 85,3%. 3HAa4YNUT, OIPU yMEHBIIECHUN KOJIUYECTBA
OTeph 00BEMOB OTTPY3KH MPOAYKIHH BEIUYMHA KOI(P(PHUIHEHTa TOTOBHOCTH BBIMOIHEHHS
3a/1aHUsL YBEIMUYUBACTCSL.

W3 sToro ciemyer, 4To OTKA3bl 10 OTTPY3Ke MPOAYKLIHHM MMEIOT PA3IMYHYIO PUPOJLY.
OHHM MOTYT OBITH OTHECEHBI K CTOXaCTUYECKHM WM JETCPMUHHPOBAHHBIM. CTOXaCTHYECKHE
OTKa3bl 00YCIIOBJICHBI MHOKECTBOM CITy4alHbIX (DAaKTOPOB, KaX[bIi M3 KOTOPHIX HE MMEET
OIPEJIeIISAIONIEr0 BIMSHUS HA OTH OTKa3bl. B TO jke Bpems IeTepMHHHMPOBAHHbBIE OTKa3bl
BO3HHMKAIOT BCIEACTBUE JICHCTBHSI OIPENCICHHBIX (HAKTOPOB, TaKMX KakK: 3aJIepiKKa
NOCTYIUICHHS HPENOIUIATHl 332 HPOAYKIMIO, OTCYTCTBHE BaroHOB Uil KOHICHTpaTa
(armomepara) u T.A. [ NPUHATHS pPEIICHHE OTHOCHUTEIBHO Mep, KOTOPBIC JOJIKHBI
NPEeJOTBPALIATh OTKA3bl B OTIPy3Ke NPOAYKIMH, HEOOXOAMMO IOHMMATh HMX HPHPO.IY.
OtTkasbl NPUBOJAT K MOTEPSM TOTO MIM HHOro oObema peanuzaimu. IIpoBepka
CTaTHCTHYECKOW BBIOOPKM [JaHHBIX 110 O00BEMaM pealu3alud IPOAYKIHH TOpPHO-
000raTUTEILHOTO KOMOMHATa Ha HOPMAaJbHOCTb PACIpPEAEICHHs I03BOJISCT OIPEACIUTD
CYILECTBOBAHUE 3aKOHOMEPHOCTH Paclpe/IeeHust JaHHBIX U ONPEICTIUTh €€ XapaKTep.

Jlns aHanM3a NPUHATHL JTAHHBIE O CYTOYHBIX OObEMax peanu3aly KOHIEHTpara U
armomepata FOI'OKa 3a nBa mecsima. CTaTHCTHUECKHE COBOKYIMHOCTH BBEIOOPKH UMEIOT 110 61
HaOmoneHnto. KonudecTBo TIpynm, KOTOpBIE —IIPEICTAaBISIOT  COOOH  COBOKYITHOCTB
HaOJIIOZICHUH B OTAENBHOM HHTEpBalsie, BbYMCIEHbI 10 (opmyne Crepxeca. YkazaHHbIE
COBOKYITHOCTH I10 KOHIIEHTpAaTy M arjoMepary pasjielieHbl Ha ILIeCTh Tpymi. Bennuuna
WHTEpBalla U3MEHEeHHs1 00beMa KOHIeHTpaTa (mpu pa3maxe Bapuammu 12,5 Teic. T) — 2,08
THIC. T, arsiomepata (npu pasmaxe 11,2 Teic. T) — 1,9 ThIC. T.

COOTBETCTBHE THUIOTE3bl O HOPMAIBHOM 33aKOHE IMPOBEPEHO C MOMOIIBI KPHTEPHS

2 2

K. INupcona ( x~). Tabnuunoe 3Hauenue y, npu ypoBHe 3HauumoctH 0,05 n Tpex cTymHAX
cB0oOOIBI cocTaBisieT 7,81 Kak JU KOHIIGHTpATa, TaK M JUIL arjioMepata. [t KOHI[eHTpaTa
pacueTHOe 3HaueHUe ;gf” =6,37, uro Hinke TabmuyHoe. [103TOMY 11 KOHIIEHTpaTa THIOTE3a

0 3aKOHOMEPHOCTH pactpe/esIeHus! IPU3HaKa, IPU KOTOPOM HU OJHH U3 (aKTopoB (IPUYHH)
He MMeeT HpeoOnafaromero BIHSHHUSA, COTNIACYeTcs C TUIOTE30H O HOPMaabHOM 3aKOHE
pacmpeneneHnss 00BEMOB OTITPY3KM C 3aJaHHOH HazxexHocTblo 0,95. CoorTBeTcTBHE
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HOPMaJIbHOMY 3aKOHY IO3BOJISICT IPOTHO3HPOBATH KOJMYECTBO OTKA30B B Ipolecce
peanu3anuy MPOAYKIMK (MM JOJ0 COBOKYITHOCTH), KOTOPBIE OKaXyTCsS B TOM WM HHOM
MHTEpBaJle 3HAYCHUH NPH3HAKA, HO HE MO3BOJSET CYIIECTBEHHO CHU3HThH BapHalUIO 00beMa
peanu3anuy, BO3ACHCTBYS TOJIBKO Ha HECKOJIBKO YIPABIISIEMbIX (PaKTOPOB.

a

25

YacToTsl

YactoTsl

1 ’071/1 i TEMLI

Puc. 2. I'mcrorpammbl paktuueckux (1) u Teopernyeckux (2) 4acToT, BBIYMCICHHBIX
UCXOAA U3 MPEANOTOKEHHA, YTO OOBEMBI OTIPY3KH TPOAYKIUM PACHpENeNeHbl IO
HOpPMaJIbHOMY 3aKOHY: a — KOHIICHTpara; 6 — arjomMepara

Pacuernoe 3nauenne kpurepus Ilupcona s arimomepaTa cocTaBIseT Z;.a =23,27,4dto

2
3HAYNTEIBHO MpeBbINIaeT TabnuuHoe 3Hauyenue (y, =7,81). Mcxoas U3 3TOro, MOMKHO

CIIeNaTh BBIBOJ, YTO C HAAEKHOCTHIO 0,95 BBIGOPOYHAS COBOKYITHOCTH HE IMOMYHHSCTCS
HOPMAaJIHOMY 3aKOHY PAacClpeie/iCHHss U CYLIECTBYIOT OINpE/EICHHbIE MPHYUHbI, KOTOPBIC
OMPECISIOT BapHALIMIO [PHU3HAKA.

Taxum 06pa3om, B MpOIIECcCe peaTn3aliii KOHICHTPaTa Ha YaCTOTy OCTAHOBOK (OTKa30B
B OTTPY3Ke) HE BIUSIOT ONMPE/ICIICHHBIC IPHYNHBL, T.€. BCE OHH HMEIOT PABHOE 110 3HAYUMOCTH
BIIMSIHKE, & TIPU PeaIM3alii arjioMepara onpe/ieieHHbie (hakTopsl UMEIOT OOJIbliee BIUSIHHE,
yeM gapyrue (puc. 2). DTo OOBSACHSACTCS KaK CTOXAaCTHYECKOH WM JIEeTePMHHHUPOBAHHON
MPHUPOJIOT BO3AEHCTBHS (PAKTOPOB HA HHTEHCHBHOCTH MPOLIECCa OTTPY3KH HPOIYKIIHH, TaK H
Pa3IMIHBIM SKOHOMIYECKUM 0a3MCOM YIPABICHUESCKUX PEIICHAH Ha TIPEeIIPHATHH.

TakuM 00pa3oM, MOXHO CJelaTh BBIBOJ, YTO BapHalus OOBEMOB peallH3alui
HOPOAYKIHH TOPHO-00OTaTHTENBHOTO KOMOMHATA HOCHT BEPOSTHOCTHBIH Xapakrep W
MOUIC)KAT BIMSHUIO OMpEeleHHbIX (akTopoB. C HaMepeHHEM YCKOPSHHs Ipolecca
peanuzaluu MPOAYKINH HA MPEANPHATHH OJDKHA eiCTBOBATh CHCTEMa MOHUTOPHHTA
cpelbl, B KOTOPO# (PyHKIMOHUPYET TPEANPHATHE: HCCIEA0BAaHUEe HH(PPACTPYKTYPBI PhIHKA
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(ypoBeH»b crpoca, LeH U T.A.), IOTEHIUAIBHBIX YTPO3 CO CTOPOHbI KOHKYPEHTOB U apTHEPOB
(pucKH, Kacarouuecs: BBIMONHCHUSI WMH CBOMX 00s3aTelbCTB). JTa CHCTEMa JOJDKHA
obecreunBaTh MpeI0TBPAICHHE OTKA30B 10 HX BO3HUKHOBEHUs. Takxke JoImKkHa 3PPEKTHBHO
paboraTh CHCTEMa MOHHTOPUHIA TEXHHYECKOH M TEXHOJIOTMYECKOH JMHUH obecrieyeHus
npouecca npous3BocTBa. O6e CUCTEMbl UMEIOT LIEJIbIO CHU3UTH BpeMs 00CITy)KMBaHHs 3aKa3a.
DT0 SBISAETCS BAKHBIM IPEHMYIIECTBOM, ITOCKOJIBKY, YeM OOJbIIe BPEMEHU TPATUTCS Ha
00CITy)KMBaHHE 3aKa3a, TEM BbIIIE Oy/IyT M SKCIUTyaTAllMOHHBIC PACXO/IbI.

IIpn ananuse pe3ynbTaToB XO3AHCTBEHHOH NEATENBHOCTH HPEANpPHUATHE 10 BCEM €€
BUIaM, TpuObUIL Oyner ompenensrbes Ko HUIMEHTOM TOTOBHOCTH COBMECTHOTO
BBITMIOJIHEHUS 3a/1a4 [0 BUJIAM JIEATENbHOCTH, KOTOpbIE UMeeT npeanpustue. B obuiem Bune
9Ta NPHOBUIb PaBHA:

M=1,%xK,, =3 IxK,,, ™

i=1
rae 11, — o6was manosas npulsuis npeanpustust; 11, u K, . — npubbuib u koadduument

TOTOBHOCTH BBINOJIHEHHSI 3aJaHUsl O KKAOMY BHIY JEATEIbHOCTH IPEIIPUATHS
COOTBETCTBEHHO.

Beipaxkenue (7) Oyaer yduThIBaTh BEPOSITHOCTH COBMECTHOTO BBITIOIHEHUS COOBITHIA,
OTP@KAIOIIMX  XO3SIHCTBEHHYIO JEATENBHOCTh HPEANPUSTHS (OTTPY3KH  IPOAYKIHH,
BBITIOJIHEHHUSI YCIIYT W T.IL.), €CJIM MX BBINOJIHEHHE HE 3aBHCHUT APYTr OT Jpyra. OakTHUecKH
HPEIIPHUATHE KOHTPOIHPYET OOIIyI0 BEIMYMHY NMPUOBLUIM, KOTOpas B OTACIBHBIC HEPHUOIbI
MOXXEeT OBITh MOJIydeHa B OOJBIIEH MM MEHbIICH CTeNeHH 3a CYeT OJHOrO0 W3 BHIOB
JesTenpHoCTH. Harpumep, B 0THOM Mecsilie IPEANpHATHE CMOXKET PEealTn30BbIBATH OOJBIIHI
00bEM KOHIIEHTpaTa, a 00BbEM arjaoMmepara, peallu3yeMblidi B 3TOM Mecslle, yMeHbIuUTCsA. B
JIPYrOM MecsIe PBIHOK MPOJIYKIHHA TOPHO-000TaTUTEIBHOIO KOMOMHATA MOKET U3MEHSThHCS
TakuM 00pa3oM, 4TO KOMOMHAT 10 CPABHEHHIO C MPEIBbILYIIMMHI 00beMaMi CMOXKET IPOJIaTh
MEHbBLINH 00beM KOHIIEHTpaTa, a OONIBIINI 00BEM arimomMepaTa.

KosdduuueHtsl roTOBHOCTH — BBIMOJHEHHs 3aJaHdsl 10  Pa3IMYHBIM  BHIaM
JIEATENBHOCTH TOPHO-000TaTUTENILHOTO TNPEANPUATUS 3aBUCAT Apyr or apyra. OnHako
MakCHUMH3alus  KOY(QUIHEHTa TOTOBHOCTH BBIIOJIHEHUS 3aJaHUs MO  pealn3aluu
HPOAYKLHMN HE TapaHTUPYET NPEANPHATUIO MOJyYeHHEe HauOoJblIeil CyMMbl NpHOBLIH (OT
BCEX BHJOB JesTeNbHOCTH). [lodTOMY CleqyeT yCTaHOBUTH Takue KOA(PQUIMCHTHI
FOTOBHOCTH BBIIIOJIHEHUA BCEX 3aja4, € Y4YC€TOM HUX B3aUMOCBA3U, KOTOPBLIC ITO3BOJIAT
MPEANPHUSITHIO CHOPMHUPOBATH HAMOOIBIIYIO TIPHOBLIH.

Takum  oOpazoMm,  (OpPMHpOBaHHME  IKOHOMHYECKOH  OE30MacCHOCTH  TOPHO-
000TraTUTEIIBHOTO  MPEANPHUSTHS  OCYIIECTBIIACTCS IO  BO3IACHCTBHEM KO3 (PHUIUECHTA
IF'OTOBHOCTH BBIINIOJIHCHHUS 3aJaHUA 110 BCEM BHAaAM €TI0 XO03SIHCTBEHHOM JACATCIBHOCTH, 4TO
CO3/1aeT BO3MOYKHOCTH YIpaBlIeHHE (haKTOpaMH MPOM3BOJCTBA M PEAH3ALMH MPOAYKIUH U
NPUHSTHS ~PEIICHHH, KOTOpble B HauOONBIICH CTEHNEHH TI03BOJAT —adalTHPOBATHCS
NIPEAIPUSATHIO K COBPEMEHHBIM YCIIOBHSIM.
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T'ocynapcreennoro BY3 «HanuoHanbHbI TOpHBIA yHHUBEPCUTET»,
K.3.H., JIOUEHT

Pemerunosa T.b., KyBaesa T.B.
I'ocynapcTBeHHOE BhICIIEE yueOHOE 3aBeIeHUE
«HannoHanbHbIi rOpHBII yHUBEPCUTET»
Ykpanna, /lHenponeTpoBck

®OPMHUPOBAHUE LIEH B PLIHOYHOM CTPATEI MM UHTETPUPOBAHHBIX
KAHAJIOB CEBITA TPOMBILIJIEHHOM MPOAYKIIAX

The scheme of formation the structure of the integrated distribution channel of industrial
products using the tools of the transfer prices is offered.

®dopMHpOBaHUE LEHOBOH IMOJUTHKH JIFOOOTO NPENIPHUATHS SBISCTCS COCTABIISIONICH
PBIHOYHOIT CTpaTeruy: BO B3aMMOCBSI3H C IUIAHMPOBAHUEM IIPOLYKTOB U yCJIyT, OpraHu3aIueii
U CTUMYJHMPOBaHHEM CObITa M 3aKyNoK pecypcoB. lleHa B PBIHOYHOW CTpAaTEruu MOXKET
UCIIONIB30BATBCSL  JUISL  BO3JCHCTBHS HA MPEINOYTCHHs IIOKyNareled, Kak CpeacTBO
KOMMYHHKAI[MM W HAJIQKUBAHUS CBA3EH C TMOCTABIIMKAMH U MOTPEOUTENISAMH, Kak
HMHCTPYMEHT IOJJICP)KKH B3aUMOCBSI3U CHPOCA HAa Pa3JIMYHbIC COCTABIISIONIME ITPOTYKTOBOTO
accoptTuMeHTa U npouee. Cpeau BONPOCOB, KOTOPbIE OTHOCATCS K NMPUHATHIO TOJMTHKH U
CTpaTeruy IEeHOOOpa3oBaHUs 0co00e MecTo 3aHuMaeT cepa KOOPIAMHALMH LEH MEXIy
YYaCTHHKaMH HHTETPHUPOBAHHOTO KaHajla cObITa, KOTOPbIE MOXXHO II0 aHAJOTUH HAa3BaTh
tpaHchepTHbiMU 1ieHaMu. C yriayOsieHreM Mex(UPMEHHOIl crienuanu3alid U pa3BUTHEM
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KOOMEepalnH, MoJ BO3AEHCTBHE (PaKTOPOB KOHKYPEHTHOH OOpLObI B yCIOBHAX OCOOCHHOCTEH
THIEPKOHKYPEHIINH, 3HaUYeHHE LIEHOBOI! MOJIMTHKH B 9TOH cepe pacTeT.

MexdupMenHasi Koorepaiys B KaHajiax cObITa CErojiHs MOXET ObITh HpeICTaBlIcHA
KaK COBOKYITHOCTb HPEINpPUATHH, y4acTBYIOLIMX B pa3paboTKe, NPOM3BOACTBE, pealli3aluu
KOHEYHOH MNPOMYKIMH, MEXHYy KOTOPBIMU CYIIECTBYIOT JIOJTOCPOYHBIE KOHTPAKTHbBIC
oTHouleHus. JlaHHAs CTPYKTypa OTJIMYAETCS YCTOMYMBBIM XapaKTepOM KOOIEpaluH, He
OrpaHHYEHHOIl paMKaMH OTPACIIH, a TAKKE YCTAHOBICHUEM CPOKOB, TEXHHUYECKHX YCIOBHN U
LIEH [T0CTaBOK 110 HavaJla IPOM3BOACTBA. DTO CBUAETENILCTBYET O TOM, UTO BHYTPU CTPYKTYPbI
MMEET MECTO MpojiaXka TOBapoB (YCIIyr) OJHUX NMPEANPHUATUH APYTMM HA B3aMMOBBINOJIHON
ocHOoBe. Takum o00pazom, 3amada 3(hGEKTHBHOTO yNpaBICHHS MPEBpAIIAcTCs B 3a1ady
YIpaBICHHS KOHTPAKTHBIMH OTHOLICHUSIMH, M KaK CIICJCTBHE - YIPABICHHEM CHCTEMOU
TPaHC(EPTHBIX LIEH.

CeroziHst U3y4eHUIO JAHHON c(epbl JeATeNbHOCTH NPEANPUATHI B YKpauHe yaensercs
HelocTaTouHoe BHUMaHue. CucremMa TpaHC(EpPTHOTO IEHOOOPA30BAHMS MCIIOJIB3YETCs
TOJBKO MPH  COTPYAHHYECTBE IPEANPHATHS C BBHICOKOH CTENEHBIO OpraHU3aLHu
UHMOPMALMOHHON CTPYKTYPbI U OCYILECTBIACTCS NPH HAIUUYMU MH(OOPMALMOHHBIX CPEICTB
MOAMCPKKH, KaKk MpaBuio, cucreM kinacca ERP. OjpHako mHTerpupoBaHue MpeinpHUATHI B
KaHaJIaX B HACTOSIIMI TEPHOJI HE MpeyCMaTPUBAET MIIAHUPOBAHUE PACTIPEACIICHHS BBITOJIbI
KaXK/I0T0 OT/IEIBHOTO MPEAIPHUATHS OT yIaCTHsI B MEXX(OUPMEHHOM KOOIIEPaLIUH.

B Teopum tpancdeprHoro 1ueHooOpasoBaHus CcHOPMYIMPOBAH  PsJ  IIPaBuUIL,
00ecreurBaonuX MpHU YCTAaHOBJICHUH YPOBHS TPAaHCHEPTHBIX BHYTPUGPHUPMEHHBIX LEH,
PpEIIeHHEe 3TUX MPOOIIEM.

Haubonee 1oOMHO  OCHOBHbIE —NPUHIMIBI  TPaHC(EPTHOTO  LEHOOOPAa30BaHUs
paccmotpensl B pabore P. Duronu m k. upaen [1]. Oun nokasanum, 4to TpaHcdepTHOE
1leHo00pa3oBaHue oOnpenensier 00beM M YacTOTY IOCTABOK TOBApOB (YCIyr) MEKLy
NPEANPUATHAMH; BIUSET HAa JOXOABI M PAcXO[bl, MOCKOJBKY IpEACTaBIseT CO00i T0X0x
HPENPUITHS TOTO, YTO MPOJAET, H PACXOJIbI TOTO, YTO MMOKYIIACT; O3BOJISIET IPH BHEAPECHUI
COOTBETCTBYIOIMX Mojelell paccuurarh (DUHAHCOBBIE PE3yJIbTAThl AESTEIbHOCTH KaXKJ0ro
NPEANPUATHS. B IIPOLECCE Y4YacTUs B MHTEPUPOBaHHOI cTpykType. Takmm oOpazom,
TpaHcdepTHOe LEeHO0OPa30BaHUE SIBISACTCSI HE TOJIBKO HEOOXOAMMBIM, HO M JOCTATOYHBIM
yCJIOBHEM 3¢ dhexTHBHOrO (YHKLIHOHUPOBAHUS HMHTETPUPOBAHHOM CTPYKTYPBIL.
IpearnochuIKOi MOCTPOCHUSI CHCTEMBI TPAaHC(EPTHOrO LEHOOOpa30BaHUsI KaK B CEKTOpE
HPOMBIIIIEHHOCTH, TaK W B CEKTOpPE YCIyr SBISETCS KOOPAHHALHUS KOMMEpUECKOi
JIEATENbHOCTH  OT/ACNBbHBIX  MNPEANPUSATHH,  Y4acTBYIOIIEr0O B MEK(PHUPMEHHOMN
uHTerpupoBanHoit ctpykrype [2]. Wccnemosanus [Ix. Xupuueiidepa [3] mokasamm, 9to
cucTeMa TpaHC(EepTHOro IEHOOOpa3OBaHMs JOJDKHA COOTBETCTBOBATH CTPATErHH, Kak
Ka)K/I0T0 OTAENIBHOTO HMPENPUSTHS, TaK U MHTErPHPOBAHHOTO KaHasa cObITa, B KOTOPBIIl OHU
BXOJAT. B 9TOM HampaBneHuu, TpaHcpepTHOE LEHOO0OpAa30BaHUE MOXKHO pacCMaTpUBATH C
TOYKM 3pEHUS aHANW3a IETIOYKN CO3[aHusl CTOMMOCTH, mpemtoxkernoi M. [Toprepom [4]. B
KauecTBE HHCTPYMCHTAa OLICHKH CTpaTerdy MeroYka CO3JaHHs CTOMMOCTH HMEEeT TpH
OCHOBHBIE XapaKTEPUCTUKM [5]: ompesneneHne HCTOUYHMKA KOHKYPEHTHOTO IMpPEHMYIIECTBa;
BBIJICJICHHE CBSI3eH B IEMOYKH CO3JIaHUsS CTOMMOCTH; (POPMYJIHpOBaHHE OOLIMX CTpaTeruit
JUISL IOCTHYKEHUSE M TIOJUIePIKaHHsl KOHKYPEHTHOTO PENMYIIIECTBaA.

Ierouka co3aaHusi CTOMMOCTH OPHEHTHPOBAaHA Ha KOHKPETHBIC PENPHUSTHS, KOTOPBIE
3aHATBl CTPATErMYEeCKM BAXKHOW JEATENBHOCTBIO I JOCTHXKEHHMS W MOAJEPKAHUS
KOHKYPEHTHOTO IPEUMYIIECTBA BCEH LEMOYKH. DTO JaeT BO3MOXKHOCTH OLCHHUTH, KaKHe
NPENPUITHS B OOJBIICH, a KAKHe — B MCHBIIEH CTEINEHN YBEINUHBAIOT CTOMMOCTh KOHEYHOIT
TPOTYKIIHH.

DKOHOMHKO-MaTeMaTH4eCKast UHTEpIIpeTanus po0IeMsbl TpaHC(EepTHOro
LeHooOpaszoBanusi  paspaborana  JDk. Xupuuieiipepom  [6], KOTOpeIii  paccMoTpeln
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HE3aBUCHMYIO OT CIIpOca M TEXHOJIOTHH ABYXIPOAYKTOBYIO (upmy. 3ajada 3aKitoyanach B
HAXOXJICHUH ONTHUMAIBHOM TpaHC(EpTHOW LEeHBI IPU MaKCHMaIbHOM Beiycke. Ee pemienue
MPEIoNIarajoch C IOMOINBI0 HCIOJNB30BaHMUS KIACCHYECKUX METOIOB ONTHMH3AILUH.
Pe3ypraToM SBISZIOCH TaKOE 3HAYCHUE IEHBI, IPU KOTOPOM OHA PABHSIACH MPEACIBHBIM
u3aepkkaM. Cpean HeIOCTaTKOB JaHHOTO MOAXO0Ja ¢ MO3MIUM MOCTaBICHHON HaMH 3a/1a4u
MOXXHO BBIZICIINTH: OTCYTCTBHE aBTOHOMHH INpHU paboTe MOpa3/Ie/ieHuil MHTErpUPOBAHHON
CTPYKTYpPbI, BO3MOXXHOCTh HE(YHKIIMOHATBHOTO TOBEICHUS CO CTOPOHBI OpPraHOB
BHYTPU(HUPMEHHOT0 yNpaBiIeHUs (HapuMep, MaHHUITYJIMpOBaHHE MH(pOpMaLUeH 0 pacxoaax
CBOETO TOJPA3/eNeHNs]), a TaK)Ke UTHOPUPOBAHUE PHCKA M HEONPEAETEHHOCTH MOJIOKEHHS
¢bupmbl Ha pbiHKe. BrocnmencTBuM MHOTHE SKOHOMECTHI IBITATIHCh yCOBEPIICHCTBOBATH
JaHHYI0 Mozaenb [7,8,9], HO Bce OHM aHANM3UPOBAIH IPEICIbHBIC H3ICPIKKH, CTPEMSICh
TOJIBKO MAaKCHMH3UPOBATh INPUOBLIb (UPMBI, M HE YJACISUIM BHUMAaHHE COBOKYIHOCTH
ABTOHOMHBIX ITOJIPa3eICHUH.

MeToapl NTMHEHHOTO ¥ IIENEBOr0 MPOTPAMMHUPOBAHUS TMO3BOIWIH PSAY YUEHBIX
VUYUTHIBATh HE TOJBKO BHEIIHWE (haKTOPbI, HO ¥ Psiji JOMOJHUTENbHBIX orpannueHuii [10].
VccnenoBanue mpoOiaeMbl LUIO [0 ABYM IPHOPUTETHBIM HAINPABICHUSAM: U3YYEHHE PHIHKA
HECOBEPIICHHOW KOHKYPEHIUH U pa3padOoTKa aJropuTMa OIpeaeeHust TpaHCPEPTHOM LeHbI
Ha OCHOBE ONTHMAIILHOTO paclpeeieH s PECypPCOB.

OmHaKo 3TH HCCIEAOBAaHHS KAacalMCh TOJIBKO WHTETPHPOBAHHBIX CTPYKTYp. B Toxe
BpeMsi 0COOCHHOCTH JIESITEIbHOCTH CaMOCTOSTENIBHBIX MPEANPUSITHI B HHTEIPHPOBAHHBIX
KaHanax cObITa TpPeOYIOT KOPPEKTHPOBAHUsI ITHUX HAy4YHBIX IOIXOJ0B. B dyacTHOCTH,
HEOOXOIMMO CO3/IaHHE TaKOH CHCTEMBI, KOT/[a ONepaTHBHAs KOOPIMHAIMS U PACIPEICTICHIE
OTBETCTBEHHOCTH KAXKJIOTO MPEIIPUITHAS JaJyT BO3MOXKHOCTH MOJYYHTh ONTHUMAJIbHBIC
Pe3yJIbTaThI 32 cYeT (POPMHUPOBAHUS CUCTEMBI TPAHC(EPTHOTO LIEHOOOPAa30BAHYSL.

Takum 00pa3oM, HHTErPUPOBAHHBIC KaHAIBl IMPEJACTABISIOT COOOW  EIMHYIO
JIOTUCTUYECKYHO TEXHOJIOTMYECKYK LEMOYKy IPOM3BOJACTBA M COBITA MPOMBIILICHHOMN
MIPOAYKIMH ¥ PACCUUTHIBATHCS JIPYT C JPYTrOM 3a MOCTABKH MPOMYKIIMHA HE 0 PHIHOYHBIM, a
[0 CHELMaJIbHBIM IieHaM. Bo3MeleHne pasHMIBI MEXJIy PBHIHOYHBIMU U TpPaHC(HEPTHBIMU
[ICHAMH OCYIIECTBISIETCS IMOCJIE pealn3alydd HNPOAYKIHMU. 3a CYeT 3KOHOMHUH OOOPOTHBIX
CPE/ICTB MOTPEOUTENh MOXET MPHOOPECTH Y MOCTABIIMKA MPOAYKIHH B HATypalIbHOM
n3Mepenun Oonbiie. OJHOBPEMEHHO C 3THUM IPOU3BOIUTENb TAKKE MOXKET YBEIUYUTH
00BeMbI TPor3BOAcTBA. COOTBETCTBEHHO HAPANIHBAIOT 0OHEMBI i TOPTOBBIC TOCPETHHKH.

Tlocne Toro, kak NOTPEOMTENb IOMYYHUT BBIPYYKY, OH BO3BpAIlacT IOCTABIINKY
pa3HUIly 3a BHYTPHUTPYIIIOBYIO MOCTABKY IO PHIHOYHBIM M TpaHChepTHbIMH IeHaMu. [lpu
9TOM MOCTABIIUK TOXKE MOTydaeT O0Jble IPUOBLIN IIOTOMY, Y4TO €ro MOCTaBKa MOTPEOUTEIT0
1, KaK CJIe/ICTBUE, 00heM MPOU3BOACTBA B HATYPAIBHOM BBIPaXXEHHH, BEIpOCIH. OTHAKO 10IIs
9TOI BBIPYYKH OT pEaln3alldyl MOCTYNAET MOCTABIIMKY C ONO3JaHHEM. DTO O3HAYAeT, 4YTO
MOCTABIIUK MPEIOCTABISICT TOBAPHBIH KPEAWUT IMOTPEOUTENI0, 3a KOTOPHIA OH JIOJDKEH
YIUIaTHTh OMpPEICTCHHBI TPOLIEHT HAa CYMMY pa3HHUIBI CTOUMOCTH BHYTPHTPYIIIOBOM
MOCTaBKH B PBIHOYHBIX M TPAHCPEPTHHIX IIEHAX. JTOT MPOIEHT JOJDKCH OBITh HIDKE, YeM
IIPOLICHT 1O KPEANTY, NHA4Ye IMOTPEOUTENI0 OyIeT BBITOJJHO OpaTh cpeicTBa y (PHHAHCOBOTO
nocpenHuka. Ho 3TOT MpoOLEHT J0/KeH OBITh BBINIE, YeM CTAaBKH IO JACMO3UTaM, YTOOBI
MOCTABIIMKY OBLIO BBITOJHO TMOJy4YaTh OTCPOYCHHBIC IUIaTeXu. KOHKPETHBIN ypOBEHb
NIPOLICHTOB yCTaHABJIMBACTCSA ITyTEM IEPErOBOPOB. Bo3MOXKEH BapHaHT peryiImpoBaHHS
YPOBHS TPaHC(EPTHBIX IIEH C IIEJIbI0 NOACPKaHUs ONPEJICIICHHOTO0 YPOBHS PEHTa0CIbHOCTH
MOCTABIINKA B KaXIbI OTACNBHBIA MEPHOJ €ro JACSATENIbHOCTH. JTOT OT/ICIbHBIN OH3HEC-
mporecc, Kak W JH000H  pyroi, MOXKHO ONHCATh CaMOCTOSITENFHO OKOHOMHKO-
MaTeMaTH4eCKoi Moenbio. [11].

IIpennaraemass mMopjenb 0OasupyeTcs Ha COINOCTABICHMM BapHAaHTOB KOMMEPYECKO
JIeSTeIbHOCTH JBYX HPEANPUATHH, a HMMEHHO NpHU IOCPEJCTBE PacyeTOB C MOMOIIBIO
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PBIHOYHBIX M TpaHCc(epTHBIX IeH. PaccMaTrpuBaeMblil NMEpHOJ pPaBEH ABYM CMEKHBIM
HepUOIaM.

Beenem cnemyromue 0003HaueHHs: PS;- NpuOBUIb MOCTABIIMKA B IIEPBOM NEPUOJE B
Cllydyae ero pacuera ¢ MOTPEOUTENIEM 110 PHIHOYHBIM IieHaM; PS,- npHObLIb IOCTABIIHKA BO
BTOPOM IIEPHOJIE B Cilydae pacdera ¢ HOTpeOHTeleM 110 PHIHOYHBIM IieHaM; PS;- mpuObuib
IOCTABIIUKA B IIEPBOM IIEPUOJE B CIIy4yae €ro pacyera ¢ noTpeduTeneM N0 TpaHCHEPTHBIM
tenam; PSY— npuObuib MOCTABIIMKA BO BTOPOM IIEPHOJE B CIIydae pacyera ¢ MoTpeOuTenem
1o TpaHcdepTHbIM HeHaMm; PCy - npuObUIb NOTpeOUTeNs B IEPBOM IIEPUOJIE B CIyyae pacuera
0 PHIHOYHBIM LieHaM; PC, - IpUObLIb OTPEOUTENS BO BTOPOM IIEPHOJIE B CIIydyae pacuera Io
PBIHOYHBIM LeHaM; PC{* - npuObuIb IOTpeOUTENs B IIEPBOM [IEpPHOJE B Cilydae pacdera I1o
TpaHcepTHBIM LeHaM; PSF— npuObuib moTpeGuTeNst BO BTOPOM IIEpHOJE B Cilydae pacdyera
1o TpancepTHbIM LeHaM; TR - pa3HUIA MEXKy CTOMMOCTBIO BHY TPUTPYIIIOBOTO MOCTABKH B
PBIHOYHBIX M TpaHCPEPTHBIX LEHaX, TO €CTb pa3Mep TOBAPHOIO KPEAUTa, KOTOPBIi
MOCTABIIUK NIPEJOCTABIACT MOTPEOUTEIIIO B CIIydae HCIOIB30BAaHUs TPaHCHEPTHBIX 1IEH; A -
CTaBKa ITIPOIEHTA MO KPeOuTy; [f- CTaBKa AUCKOHTHPOBAHMS; Y - CTaBKa INPOIEHTA IPH
BO3MEIIICHAN MOTPEOHTENeM Pa3HUIBI MEXIY CTOMMOCTBIO BHYTPUIPYIIIOBOIH MOCTaBKU B
PBIHOYHBIX U TPAaHC(EPTHBIX LIEHAX.

bynem cumTaTh, 4YTO NOCTAaBIMMK B IIEPBOM IIEPHOJE OCYLIECTBISIET IOCTABKY
NPOAYKLHMU IO TpaHC(EPTHBIM IeHaM. Bo BTOpPOM mepHoae MPOUCXOJIHUT BO3MELICHHE
HOTPEOUTENIEM CO CBOCH BBIPYUKH PA3HUIIBI MEXLY CTOUMOCTBIO BHY TPHTPYIIIIOBOH MTOCTaBKH
1O PBIHOYHBIM M TpPaHC(EPTHBIMM LEHAMH C YYETOM CTaBKM Y. 3ajaueil sBiseTcs
orpeJieJIeHue pa3Mepa IPUPOCTa YUCTOrO JUCKOHTHPOBAHHOTO 10X0/a KaK JUlsl IOTpeOUTes,
TaK U JJIs TIOCTABILMKA B CIy4yae Nepexo/ia Ha pacueT MEexly HUMH IO TPaHC(EPTHBIM LIEHAM.
Bynem cuurath, 9TO MPHOBLTH BKIIOYACT B ce0s BCE OHECCHHBIC HHBECTUIIHOHHBIC PACXOJIBI,
BKJIIOYasl TOBApHbIN KPEAUT.

PaccmorpuM mocraBuuka. Ero 4uCTBIM JAMCKOHTUPOBAHHBINA [JOXOJA MO PHIHOYHBIM

LICHaM paBCH
NPVS = pS, + 22
1+p8
YucTeiid HHCKOHTHpOBaHHBIﬁ J0XO/[I IOCTaBIIUKa B CIy4a€ pacye€ToB 11O TpaHC(bepTHI)IM
LIeHaM paBCH
X .
NPVS = PS¥ —TR +%+%1;”,
3[[er y‘iTeHO, 4yTO B HepBOM l_lepl/l()lle l'[pl/lTOK peaﬂbelX JCHEer yMeHbLL[aeTCﬂ B
pe3ysbTaTe NOCTABOK MO TpaHC(EPTHBIM LIEHaM, a BO BTOPOM IIEPHUOJIC — YBEINUHBACTCS 3a
CYET COOTBETCTBYIOLIEI'O BO3MEIICHUS 3a HpeHOCTaBHEHHBIﬁ TOBapHLIﬁ Kpeaur.
DddekT oT BBeACHHA MEXaHU3Ma TpaHC(HEPTHBIX LEH JUIS IIOCTABIIMKA PABEH PA3HULIC
Me)l([ly YUCTBIM ):[I/ICKOHTHpoBaHHblM J0X0a0M B Cﬂyqae pacquOB 10 prHOLIH])IM LHeHaM U I10

TpaHC(EpTHBIM IIEHAM.
PSY TR-(1+y) PS,
ANPVS = NPV;§ — NPVS = PS}¥ — TR + —— - PS; —
x ! 1+8 1+8 Y1+4p

(PS; =PSy TR-(y—B)
1+p 1+p

B cooTBeTCTBHM € ONKMCAHHBIM BBIIIC MCXaHHU3MOM, O6"beM peaimsanuu pacTterT B
HATypaJbHOM M3MEPEHHH y TOCTAaBIIMKA U B CIy4yae IMOJOKHUTEIBHOro 3¢ dekra macirada
MPOU3BOJICTBA, MPHOBLITB, COOTBETCTBEHHO, YBEIMIMBACTCSL.

(PS§ —PS;) =0, (PS§—PS,) =0

PaBeHCTBO COOTBETCTBYET COXPAHCHHUIO MPEKHET0 00hEMa MPOM3BOJICTBA.

B ToM ciyuae, ecnu craBka IpoILEHTa Y 10 TpaHchepTHOH nocraBke Oyner Oosblie
IBTCPHATUBHON HOPMBI JIOXOJHOCTH KamuTana [ (Hampumep, CTaBKH MPOLEHTA I10
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nenosutam), To pasmep TR (y — B)/(1 + B)6yner taxxke Gonbie 0, tak kak TR> 0 npu
TpaHCGhEPTHBIX IEHAX HIKE PBIHOYHBIX. TakkuM 00pa3oM, MbI MOTYYMIM, YTO MOCTABIIUK
BBIMTPBIBACT OT IIEPEX0/a Ha TPAaHCHEPTHBIC LICHBI.
Paccmorpum cutyanuio ¢ norpebuteneM. Ero 4ucThI JUMCKOHTHPOBAHHBIH 10XOX B
Cllydae pacuyeToB MEK/y MPEANPHATUSIMY MO PHIHOYHBIM LIEHAM PaBeH
G
NPV¢ =PC, +——
1+

YucTbli IMCKOHTHPOBAHHBIM JIOXOA MOTPEOUTENsT HPH pacyeTax 10 TPaHCHEPTHBIM
LIEHaM PaBEeH
PS¥ TR TR-(1+y) TR-«a
T+ A+p  1+8 148

rae TR/(1+ B) - cronMOCTh TOBAapHOTO KpPEIWTA, IMOIYYEHHOTO MOTpeOUTENneM U
OTHECEHHOr0 Ha (JMHAHCOBbIE PE3YJILTATHI €T0 JeATEIbHOCTH 32 BTOPOU MEpUOJI;

TR-(1+y)/(1+ p) - BO3BpaT NOCTABLIMKY 3aJ0JDKEHHOCTH IO TapU(pHON IOCTABKU
BO BTOPOM HEPHOJIE;

TR-a/(1+ ) - yMeHblIEHHE BBHIILIATH MOTPEOUTEIEM INPOLEHTOB IO KPEIUTY BO
BTOPOM IIEpHOJIe BCIIEACTBHE CHIKCHMS NOTPEOHOCTH B 3aGMHBIX CPEJICTBAX HA BEIHUYUHY
CTOMMOCTH TIOJTyYEHHOT'O TOBAPHOI'O KPENTA.

Oddexr nmorpebutens OT BBEAEHUs MeXaHM3Ma TPaHC(EPTHBIX LIEH PaBeH pasHUIIE
MEX/y YHMCTBIM JHMCKOHTUPOBAHHBIM JIOXOJOM B ClIydae pPacuyeToB MO TpaHC()EPTHBIM U
PBIHOYHBIM 1I€HAM:

NPVS = PS{ +

ANPVE = NPV, — NPVE = pcx 4 42 TR _TR-Q+y) TR . _ PG
I I T B Ry 1+ 1+ L14p
(PCF —PC,) TR-(a—p)

= (PCF — PCy) +

1+p8 1+p4

Tak Kak B pe3yJibTaTe Iepexoia Ha TpaHC(hEepTHBIC LEHbI, KOTOPBIC MEHbIIIE PHIHOYHBIX,
MOTPEOUTETh MOXKET 38 CYET IKOHOMUH OOOPOTHBIX CPEJICTB YBEIHYUTH BO BTOPOM IEPHOJIE
00BbeM MPOM3BOJCTBA B HATYPAIbHOM HM3MCPCHHH, a B CIydae MOJIOKHTEIBHOTO 3bdekra
Macirada Mpou3BOJACTBAa M MPHUOBUIL 03 pPocTa IIeH Ha CBOI KOHEUHYIO TPOJYKIHUIO, TO
(PC¥—PCy) <0 u (PC; —PC,) =0, npuueM ypaBHEHHE COOTBETCTBYET COXPaHEHHMIO
npexxHero  obbema  mpousBojctBa.  Bemwmumna TR (a—p)/(1+p)  sBasercs
MOJIOKUTEIIBHOM B Cllydae, €clM CTaBKa Y IPOLEHTa 0 BHYTPEHHETPYIIOBOH IOCTaBKe
OyzeT MeHblIe, YeM CTaBKa @ 10 KpeauTy. Takum oOpa3om, Mbl HOJIYYHIH OrPAHUYCHHS HA
CTaBKy MpOIEHTa [0 BHYTPUIPYNIOBOM moctaBke 3 <y < &, BBIIOJHEHHE KOTOPOrO
HEOOXOZMMO B PAacCMaTpPUBAEMOM  Clly4ae, JUIS MOJIOXKUTEIBHOIO IIPUPOCTA YHUCTOTO
JIMCKOHTHPOBAHHOT'O J10X0/1a, KK Y NMOCTaBIIMKa, TaK U y noTpedurens. B cuiny Toro, 4ro juis
MPOM3BOJICTBEHHOTO JKOHOMHYECKOTO areHTa CTaBKa MpOIEHTa MPH IPUBJICYCHUH HM
KanuTana (HampuMep, CTaBKa  HPOIEHTA IO KPeIuTy) OOJbIle, 4eM HpH pa3MelieHUH
(Hampumep, CTaBKd [ TpOLEHTa IO JCMO3UTY), BBIOOD CTaBKH Y HPOLEHTA 110
BHYTPUTPYIIIIOBOM MOCTaBKE, YTO yJOBICTBOPSIET TAKOMY YCIIOBHIO, BO3MOXKEH.

TakuM 00pa3oM, MOMKHO CHeJIaTh BBIBOJA, YTO (OPMHUPOBAHHE LEH B PHIHOYHOM
CTpaTeruy MHTErPUPOBAHHBIX KAHAIOB COBITA MPOMBIIIICHHOH MPOLYKIMH SBIISIETCS 3a1a4eit
YIpPaBICHHS KOHTPAKTHBIMH OTHOIICHUSIMH, W MOXET PAacCMaTpPUBATHCS C TOYKH 3PEHHS
YIpaBICHHS CUCTEMON TPaHC(EPTHBIX LEH. Y CTAHOBICHHE CHCTEMBbI TPAHC(HEPTHBIX LIEH JUIs
NPEANPHUATHI, BXOASAIIMX B HHTEIPUPOBAHHBIA  KaHAJ, II03BOJSET  OCYIIECTBISATDH
CTPATEruuecKoe MIAHUPOBAHKME, YYUTHIBASI BO3JCHCTBHE BHEILIHEH CpElbl, U KaK CICICTBUE
YCTaHOBHTH 00BEM U YacCTOTY MOCTABOK TOBAPOB MEXAY MPEANPHATHIMHU Ha JOJITOCPOUHON
ocHoBe. [IpeMMyIIECTBO HCIOJIB30BaHUS — TPAHC(HEPTHOro  IIEHOOOPA30BAHMS  MEXIY
OPEANPUSTHAMH B MHTETPUPOBAHHOM — KaHajie CObITa [O3BOJSET MPH  BHEAPCHUH
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OMpPE/CICHHBIX MOJIENICH paccuYuTaTh (DMHAHCOBBIC PE3YyJbTaThl JCSTEIBHOCTH KaKaA0TO
OTJENBHOTO MPEANPHATHS, HX BKIQJ B CO3MAHHM CTOMMOCTH KOHEYHOH MPOIYKIWH,
BBIJICJIUTh B3aUMOCBSI3M MEXAY YyYaCTHHKAMH KaHaia, C(GOPMHPOBATH KOHKYPEHTHOE
[IPEUMYIIECTBO HHTETPUPOBAHHOTO KaHAJIa B LICJIOM.
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VYkpauna, /lHenponeTpoBck

VWHHOBAIIMOHHBIN MOAXO0/J K UCITOJb30BAHUIO MEXAHOXUMUH JIJIs1
PETEHEPALIMA U3BECTKOBBIX OTXO/J0B ITMIIEBOI'O ITPOU3BOJACTBA

The innovative method for mechanochemical regeneration of sugar waste manufacture —
limestone for deposition relative rate increasing and sugar beet juice purification from the
ballast non-sugar is proposed in the article.

Pa3Butne coBpeMeHHOI MPOMBIIUIEHHOCTH, B TOM YHCJIE W CaXapHOW, B KOHTEKCTE
0e30TX0MHOrO  MHpoM3BOACTBA  Tpedyer  HAay4yHO  OOOCHOBAaHHOTO  TOXOJa B
YCOBEPLICHCTBOBAHUU TEXHOJIOTHYECKOT0 000PY10BAHMUSI.

IIpou3BoJaCTBO caxapa — 3TO CJIOKHBIA, MHOTOITANHBIA TEXHOJOTMYECKHMH Mpolecc,
OJIHOM M3 CTaJuil KOTOPOro SIBISIETCS CATypalus, TO €CTh OYMCTKA MU(P(y3MOHHOrO COKa
n3BecTkoBEIM MosiokoM Ca(OH),. B ycnoBusx 3TOi OTBETCTBEHHOW CTajM OCBETICHHS
LIEJICBOT'O CaXapHOro MPOJYKTa MPOUCXOJAUT (PM3MKO-XUMUYECKas aAcopOLMs PACTBOPUMBIX
6aJ'IaCTHbIX BCILICCTB MOJIMKOMIIOHEHTHOW CUCTEMBI OKpalIeHOro CBEKJIOBUYHOI'O COKa
(HecaxapoB, OEITKOB, MEKTHHOBUX COCIMHCHUI, AMUHOKHCIIOT, a30THCTBHIX OCHOBAHMH, COJICH
OpPraHMYECKHX M HEOPTraHWYECKHX BEIIECTB), a TAK)XE HEPACTBOPUMON CHIPHEBOH ME3TH Ha
MIOBEPXHOCTH 00pa30BaBIIMXCs YacTUI] ocajka (oTxogHoro m3BectkoBoro kamus CaCOs).
Takue COMyTCTBYMOLIME TPOLECCHl HEM30E)KHO  3aTPyAHSIOT — MOJY4YEHHE  YHCTOU
KPHUCTAITTMYECKON caXxapo3bl, YBEIHIHBAIOT €€ ToTepH [1].

Cremyer OTMETHTbH, YTO HauOoJee IUIOTHBIN OCaJOK M3BECTKOBOTO KaMHS M Hanbolee
IpO3pauHblil LENIeBOH pacTBOp caxapo3bl oOpasyercs npu mokasarene cpeasl pH = 11 u
coziep>kaHuy rameHHoi u3Bect B npenenax 0,2-0,3 % k macce nepepaOOTaHHON CBEKJIBI.
I[Ipu >ToM OZHOM W3 CYHIECTBEHHBIX OKOJOTO-DKOHOMHYECKHMX TIPOOJIEM CaxapHOTO
IIPOM3BOJICTBA OCTaeTCss O0Opa3oBaHME MACIITAOHMX TBEPABIX H3BECTKOBBIX OTXOJOB,
KOJIMYECTBO KOTOPBIX COCTABIAIOT 10 20% OT NCIOJIb30BaHHOI HeraleHHo u3BecT [2].

B aT0ii cBsi3u HaMK IIPOBOAUIIMCH UCCIICOBAHUA BO3MOKHOM yTuinsauuu BTOPUIHOIO
U3BECTHSIKA ITyTeM ero (hpU3MKO-XMMHYECKOH aKTHBAIMM M PEreHepaluy C UCIOJIb30BaHHEM
JIC3NHTETPALMOHHOT0 BHOPAIIMOHHOTO HM3MEIbYEHMS JUIS MOBBILICHUS YKOHOMHUYHOCTH WU
9KOJIOTHYHOCTH CaxapHOW TEXHOJIOTHH.

CrennanucTaMi 0TMEYaeTCsl, YTO JUISl TOHKOTO M3MEJIbYCHHSI MATKUX MaTepUajioB TUIA
M3BECTHSKA, LEecO00pa3HbIM SIBIISICTCSl MCIOJIb30BAHHE BHOPAIMOHHOTO 00OpYIOBaHUS,
KoTopoe 3 dekTHBHO paboTaeT u CrocOOCTBYET CHIKCHHUIO SHEpro3arpar [2].

Y4anTeiBasi, 9TO B TEXHOJOTMYECKOH JIMHUU MPOU3BOJCTBA CAaxapa BAaXXHBIM 3BEHOM
SIBISIETCS OYMIIEeHHE AU(PPY3UOHHOTO COKA OT HECAXapoB, /Ul YCOBEPIICHCTBOBAHUS TOTO
mpoliecca MPEAIOKEHa IMPOrPECCHBHAs TEXHOJOTHSI HCIIOJIb30BAHUS aKTHBUPOBAHHOTO
U3MENIbUCHHsT  00pasylomerocsi  OaMIacTHOTO — MEIKO(QPAKIMOHHOTO  M3BECTHSIKA  C
IIPUMEHEHHEM BBICOKO3HEPTOHAIIPSKEHHBIX H3MEITbUUTEIICH YIapHOTO JICHCTBHSI.

DKCHepUMEHTaMH OBIIO J0Ka3aHO, YTO MCIIOJIb30BAaHUE TAKUX JE3HMHTEIPATOPOB —
BI/I6pa[II/IOHHBIX MEJIBHUIL o6ecneanaeT B 9TOM ciyqae TIOBBIILICHUEC KagyecTBa
nmuddy3noHHOTO COKA.

Hamm B 1mabopaTOpHBIX yCIOBHSAX HCCIEIOBAIACh BO3MOXKHOCTH — HOJIyYCHUS
3G GEKTUBHBIX KOAryJasHTOB IyTeM axTtuBanuu wus3BecTHsika (CaCO;) B BHOpanmoHHOM
MEITbHUIIE.
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I[J'lﬂ onpeAeaeHuss KOHCTAHTbI AUCIICPIrUPOBAHUA TIPUMEHAINA Cl'lOCO6 OLCHKHU
IPaHyJIOMETPUUECKOTO COCTaBa MOPOIIKOB MO YACIBHON MOBEPXHOCTH, KOTOPAsS SIBISCTCS
y100HO# XapaKTepUCTHKON CTEHEHH TUCIIEPCHOCTH.

Onpenesnsiii yAEIbHYI0 OBEPXHOCTb 110 CONPOTHBICHHUIO (QHUIBTPALIMU PA3PEKEHHOTO
rasa. B ocHoBy mMeToza nonoxena paszsurtas b.H. JlepArunsiM Teopus Te4eHHs Pa3pe:KeHHOIO
rasa 4yepes3 CHCTeMy TBEPJbIX IIApOB, KOTJA JIMHA IMpobera MOJIeKyJl raza HaMHOTO OoJIbIIe
paccTOsIHUSL MEXIy MapamMu (KHYJICCHOBCKHH peXHM TeueHus). IlorpemHocts Meroaa
coctasisier 1 %.

Cpe}lHl/Iﬁ pasMep H3MEJIBYCHHBIX YaCTHULl ONPEACIAINA MO AAHHBIM, IOJYYCHHBIM Ha
nasepHoM rpanyioMerpe. Ha puc.l mpeacraBieHa KHHETHYECKas KpPHBAs H3MEIbYCHMS
U3BECTHSIKA.

OOpa3zoBaHHe AaKTUBHPOBAHHOTO COCTOSIHMS TECHO CBSI3aHO C OSHEPreTUYCCKUMHU
XapaKTepUCTUKAMH MaTtepuaia. B cBs3u ¢ 3THM ObUI HCIOJIb30BAaH YHHBEPCAIbHBIN CIIOCOO
UCCIICIOBAHMS YHEPIeTHUECKUX XapaKTEePUCTHUK MATEPHAIOB IyTEM MOTEHIHOMETPUYECKHX
U3MEPeHUI B CYCHEH3HsAX C HHACDEPEHTHBIM OJICKTPOAOM, KOTOPBHIH  IO3BOJISIET
PacCUYMTHIBATH OTSHIHAIBHYIO0 KPHBYIO U CyMMApHBIH aJCOPOLMOHHBII TOTEHIHAIL.

Kak moxasbiBalOT JaHHbIE TOTCHIMOMETPHYECKUX  M3MEPEHHUi, TOBEPXHOCThH
00pa3yoIIMXCs B pe3ysIbTare BUOPOHATPYIKEHHSI YaCTHIl M3BECTHSIKA, 00JIaIaf0T CBOOOTHOM
9HEprueil, KoTopas BO3HUKACT B Pe3yJIbTaTe pa3pyLIeHUs] MaTeprana. MoJeKyJIbl, HOHbI WK
aTOMbl  00pa30BAaBIIErOCs IIOPOIIKA, HAXOJMIIMECs Ha MOBEPXHOCTH BELIECTBA, HE
PaBHOLICHHBI TEM XKe MOJICKYJIaM, HOHaM n aroMam, HpeGbIBaK)HU/IM BHYTpH
KPUCTAJUIMYECKOW perieTkd BemiecTBa. CHIIOBOE TOJNE  MOJICKYJ, aTOMOB, HOHOB,
PACIIOJIOKEHHBIX BHYTPU KPHCTAIUINYECKOM PEIICTKH SIBISACTCS HACBIILIEHHO CUMMETPHYHBIM,
3a cyeT OKpyXeHHs 4acTHl cebe nmomoOHbMU. CHIIOBOE IOJIE€ YaCTHIL, HAXOMISIIMXCS Ha
INOBEPXHOCTU — ACUMMETPUYHO, TaK KaK 4YaCTbh €ro HaXOAUTCS BHE (1)3.3])[ M HC HACBIIICHA, YTO
SIBJISICTCSI HICTOYHUKOM CBOOOJTHON 9HEPTUH.

CrietyeT OTMETUTb, YTO DHEPreTHYECKHE XapaKTEPUCTHKH IOPOIIKOB 3aBUCSAT OT
TEXHOJOTMH WX TIOJy4YCHHs ¥ THUMA MHCIOJb3yeMOro H3MeNbuuTesss. I[IpoBeeHHbIe
OKCIICPUMECHTAJIbHBIC JaHHBIC IMOKA3bIBAIOT, YTO NMOTCHIUUOMETPUICCKHUE KPUBBIC N3BECCTHIKA,
M3METBYCHHOTO B CTYIIKE M B BEPTUKAIBHOW BHOpanmonHoit menbauie (MBB) no dpakiwm —
100 MKM pa3uvHBI O YeM CBHIETEIbCTBYET pHUC. 2.
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Puc. 1. Kunernueckast kpuas
JIMCTICPTUPOBAHMS N3BECTHSKA

Hanidane cBOGOMHON SHEPTHU MOPOXKIACT W3MEHEHHE KOHIICHTPAIMH KOMIIOHCHTOB
JIACTIEPCUOHHON Cpe/ibl BOJM3HM TOBEPXHOCTH II0 CPABHEHHIO C OOBEMOM CpElbl, HYTO
MIPUBOAUT K U3MEHEHUIO UX afcopOiuu (CopOuun).
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AHanu3 B3aMHOTO PACHOJIOKEHUS KPHUBBIX Ha MOTEHIIMOMETPUYECKOH KpHUBOi
MOATBEP)KIACT M3BECTHBIN (PAaKT O MalOW CTENeHH aacOpPOIMOHHBIX CBOMCTB Yy MOPOIIKA,
MIOJIyYeHHOTO  CIOCOOOM  PYyYHOTO W3MENbYCHHS. OTO OOBSICHSIETCS TEM, 4YTO IIpU
W3MEJIbYCHUH MaTepPHAJIOB B BEPTUKAJIBHONW BUOPALIMOHHON MEJIBHHIIE IPOUCXOAUT CTyIICHHE
SHEPruM Ha MOBEPXHOCTH paszjena (a3, B pe3ysbTare 4ero BOKPYT IAUCIEPCHBIX YACTHIL
obpa3syeTcsi JABOWHON HMOHHO-MOJICKYIISIPHBIA SJIEKTPHUYCCKUI CIIOW, KOTOPBIA OIMpeaenseT
(DU3UKO-XMMHYECKYI0O  aKTHBHOCTh ~ M3MEIBUCHHOTO  MaTepuana. JIOHMONHHUTEIbHBIM
PEHTTCHOCTPYKTYPHBIM ~ aHAJIM30M ObUIO OOHApYXEHO, 4YTO HpH BUOPOHATPYKCHUH
M3BECTHSKA POMCXOAUT 00pPa30BaHUE aparOHUTA.

WszBectno [3], 4ro Hamuuue CBOOOJHOM SHEPrUM HA MOBEPXHOCTH KOATYJISHTA
CHOCOOCTBYET afCOPOLMOHHON CHOCOOHOCTH M arperaTMBHON YCTOHYMBOCTH YacTHI[ Kak
ruapooOHOM, TaK U THAPODHIHHOM.

AxrtuBupoBaHHbli B MBB U3BECTHSK HUCHBITBIBAICS B IIPOLECCE OUYUCTKU
CBEKJIOBUYHOI'O COKa OT HecaxapoB. IIpum wucnbiTanuu aktuBupoBanHoro CaCOs ObLio
00HApYKEHO, YTO yCTOMYMBOCTb JMCIEPCHBIX YACTHUIL TOBBIIIACTCS, & 00PA3yIOTCs IPOYHBIE
U IUIOTHBIE XJIONbSI ONPEASNICHHOrO pa3Mepa, YTO HPHUBOAUT K JOCTATOYHO OBICTPOMY HX
OCKICHHIO ¥ XOpoIIei (puibTpanun. Pe3ynbraTsl H3MEpeHUH Pe/ICTaBICHbI B Ta0M. 1.

Tabmnuua 1
Db PeKTHBHOCTH OYUCTKH COKA MEPBOil caTypali 10 CTaHAAPTHON TEXHOIOTHN
AKTHBUPOBAaHHBIM H3BeCcTHsIKOM B MBB

Marepuan Yucrora I{BeTHOCTB, Coneprkanue coneit
OYHMILIEHHOT'0 COKa, % €J1. ONT. IIIOTHOCTU Kasblus, %
Kowntpons 88,1 9,8 0,085
2% HM3BECTHSK,
aKTUBHPOBAHHBIA B 95,1 8,9 0,080
MBB

Takum oOpazoM, mnpu nobasineHun 2 %  aKTUBHPOBAHHOTO —W3BECTHSKA B
T(GY3HOHHBIE  COK  NPOUCXOMUT CTAaOMJIBHOE IOBBINICHHE IIOKa3aTellsl KavecTma,
YMEHBIICHHUE [IBETHOCTH U COJICPIKAHUE COJICH KAJIBIIMS.

Iony4eHHbIii aKTUBMPOBAHHBIM M3BECTHSAK, 00ONafaeT PsIOM HPEUMYIIECTB, 3a CUET
JIOTIOJIHUTENIBHOTO ~ CTPYKTYPHOTO  (hakTopa arperaTMBHONH yCTOWYMBOCTH JIMCTICPCHBIX
cucteM, KOTOpblii mosBisiercss  y  4actun  CaCOs;  1MOMHMO — MONCKYJSIDHBIX M
UICKTPOCTATUYECKUX CHJI TIPUCYMUX BceM KoarynsHTam [3]. Eme opHOM W3 npuumH
arperaTMBHON YCTOWYMBOCTH XJIOIBEB MOXKET CIYKHTh TO, YTO TIIPH H3MEIbYCHUH
BBHOpAIIMOHHOM  MEJBHUIIE, IOBEPXHOCTh AKTUBHPOBAHHOTO  Marepuaia o0Jiagaet
MOBBILIEHHON CBOOO/HON SHEpruel, KOTopas MpH KOAryJSIMA MOXKET BBI3BIBATBH CIKATHE
JIBOMHOTO CJIOSI, CHM)KEHHE IOBEPXHOCTHOTO M AJIEKTPOKUHETHYECKOro (&-MOTeHIma)
noteHuuanoB. Ecnu nmpu 9ToM &-NOTEHIMaNn JTOCTHUTHET HEKOTOPOro 3HauyeHus (IpUMEpHO
30 MB), To mpoUCXOAUT KOATYIISLUS YaCTHI] HecaxapoB. Pe3yapTaTsl MOTEHIMOMETPUIECKUX
U3MEPEeHU MOKa3bIBAIOT, YTO B JAHHOM Cilydae &-TIOTEHIMald OOMblIe TOW BENUYHMHBI U,
MO3TOMY HPOHCXOAUT YBEINUCHHE CKOPOCTH KOATYJISIIHN.

OTINYUTETbHOH OCOOCHHOCTBIO JAHHOW TEXHOJOTMH SIBISETCS TO, YTO H3BECTHSK
[OCJIC  KOAryJIslMd MOXKET OBITh PpEreHEpUpOBaH IyTeM IIOBTOPHOW aKTHUBALUM B
BUOPAIMOHHON MeNbHUIIE.

TakuM 00pa3oM, THIMYHBIN TPoIecC 00pa30BaHKsl XJIOMBEB IIPH 00paboTKe MaTepuana
BUOpPOHArpy)KEHHEM IPOMCXOJUT Cpasy ke ¢ 00pa30BaHHEM BETBHCTHIX MaKpOArperatos,
TOTOBBIX K CEIUMEHTAIMU WIN (PUIIBTPALlMOHHOMY W3BICYCHHIO M3 BOAbL Cleayer Takxke
OTMETUTh, YTO INPH MOJCIMPOBAHUH IIPOLECCOB CTPYKTYpOOOpa3OBaHHsS HEOOXOAUMO
YUUTBIBaTh pa3Mep KOaryJjsHTa, 100aBIsSeMOro B JAWCIEPCHOHHYH cpeay [4]. B Tab6u. 2
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NPEACTaBJICHbI JAHHBIC 11O M3MCHCHUIO OTHOCHUTEIbHOM CKOPOCTH OCaXJCHHUsSI HECaxapoB B
3aBUCUMOCTH OT AUCIIEPCHOCTH MMOPOIIKA.

Tabmnuma 2
M3MeHeHne OTHOCUTEJILHON CKOPOCTH OCaXKJCHUSI HecaXapoB
Dpakiust, MKM 70 100
Konmpousb
OTHOCHTENbHAS
CKOPOCTh, % 25 37 19

O/HOBPEMEHHO C M3MEPCHUSIMU TPOBOAMIIOCH HAOMIOACHHE 3a KAaueCTBEHHBIMH
rmokaszareirsiMu (CTPYKTypa, IIBET, MPO3PavHOCTh W T.JA.) Ocalka M OUYHMIIEHHOro coka. Ilo
OIICHKE 3aBOJICKUX CHEIHAINCTOB 3TU MapaMEeTPhl HE yCTYNaIH KOHTPOJIBHOMY OIIBITY.

TakuM 00pa3om, ObUIO YCTaHOBJICHO, YTO MpEIIaraeMblii MHHOBALIMOHHBIH CIIOCOO
MEXaHOXMMHYECKOH PereHepany 0TX0Ja caXxapHOro MPOU3BOJCTBA — M3BECTHSKA C OIHOI
CTOPOHBI COKpAIAET BPEeMsI H3MEIbUCHUS, a C APYTON — HE JIOMyCKaeT MPOHUKHOBEHMS 30HBI
nedopmary pa3pymaeMoro MaTepraaia Ha Becb 00beM dacTull. Takoe BO3/eHCTBHE, B CBOO
oyepe/ib, HANPABIEHHO 00ECHEeUnBAET HE TOJIBKO IOBEPXHOCTHYIO aKTUBALMIO U3BECTKOBOTO
Marepuasna, HO M MPeJOTBPAIaeT HapyLIeHHe BHYTPEHHEH CTPYKTYphl JUCHEPTHPOBAHHBIX
YaCTHUIl a, CJIENOBATENIbHO, NMPOHMKHOBEHHWE AKTUBHOM 30HBI HA OOJNBLIYIO TIIyOMHY, YTO
CHOCOOCTBYET YBEJIMYCHNIO OTHOCHUTEIBHON CKOPOCTH OCAXJICHHS M3BECTHSAKA M OYHCTKH
CBEKJIOBUYHOI'O COKa OT HECAXapOB.
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WHHOBAIIMOHHBIE IPUOPUTETBI COBPEMEHHOI'O PA3BUTHA
MEXAYHAPOJHOI'O MNPOU3BOJCTBEHHOI'O COTPY JTHUYECTBA

The main trends of modern international production development cooperation are analyzed,
its strengthening innovative orientation tendency is mentioned in the article. There is a rating
score of different countries in the world top list in accordance to their technological and
innovative development and Russia's position is also shown. The character of mutual
relations of various countries in industrial partnership is noticed and the priority directions
for Russia's industrial ties expanding are found.

K coBpeMeHHBIM TEHICHIMSIM pPa3BUTUSI MHUPOBOTO MPOW3BOICTBEHHOIO Ipoliecca
OTHOCHTCSI ycuneHue VMHHOBAIIMOHHOM HaNpaBIeHHOCTH TIPOU3BOACTBEHHOTO
COTPYJHHYECTBA W PACIIMPEHUS MPOU3BOACTBEHHBIX CBs3el cTpaH. Kak CBHIETENBCTBYET
MUPOBOH OIIBIT ITOCIEHUX JICT, UMEHHO T€ CTPaHBI, KOTOPBIC ONMPAIOTCS HA MHHOBAL[OHHYIO
CTpareruo, A00MBAIOTCS HAUOOJBLIMX YCIIEXOB B 9KOHOMHYECKOM COBEPILICHCTBOBAHHH, a
TECHOE HWHHOBALMOHHOE COTPYAHHYECTBO B cdepe MNepemoBbIX TEXHOJIOTHH MOXKET
CHOCOOCTBOBAaTh HAYYHOMY, TEXHOJOTHYECKOMY, IPOHM3BOJACTBEHHOMY H PECypCHOMY
B3aUMOJIOIIOJIHEHHUIO CTPAH-IIAPTHEPOB, JaBasi BO3MOXKHOCTb peajM3alUy HPEHMYIIECTB,
CBSI3aHHBIX ¢ d(pexTaMu CUHEePruy, MaciTaba, COCEACTBA U T.11.

OpHEHTHPOBAHHOCTh OT/AEIBHBIX CTPAH, B YHCIIO KOTOPBIX BXOAUT Poccus, Ha pa3BuTHE
MIPEUMYIIECTBEHHO CHIPHEBOTO CEKTOpa SKOHOMHUKH M Ha BHYTPUOTPACIEBYIO KOHKYPEHIIHIO
HEM30€XKHO NPHUBOIAMUT K Ae(OpMalUK CTPYKTYpPbl SKOHOMUKH, CHIDKCHHIO MHHOBALIMOHHOW
00ecIiedyeHHOCTH nepepadaThiBalOLIeH MPOMBIIUICHHOCTH. [Ipy 3TOM HE HCKIIFOYaeTcsi, 4To
TaKHe CEKTOpa MpH ONaroNpHUATHBIX YCIOBHAX MOTYT Ha HEKOTOpPOE BpeMsi oOecreunBaTh
POCT 3KOHOMHWYECKHUX TMOKa3aTeNel CTpaHsl (KaKk MPaBMUIIO, 3TO OTHOCUTCS K Pa3BHBAFOIMMCS
crpanam). Ho, B JONTOCpPOYHON TEpCHEKTHBE, HANPABICHHOCTh Ha HCIIONB30BAaHHE TOJIBKO
CBIPBEBOTO ITOTCHIMAJIA TIPUBE/ICT JINIIb K TEXHOJIOTHYECKON OTCTAJIOCTH.

PaccmarpuBast riobanbHbIe acTeKThl CTPATU(GUKAILMU 10 YPOBHIO TEXHOJIOTMYECKOTO
pa3BUTHSA, CIIEyeT YIUThIBaTh 000cHOBaHHYIO omeHKy JIk. Cakca [1], IO MHEHHIO KOTOPOTO
B KOHIe XX CTOJETHS MHp pa3/eJIUICS Ha TP PETHOHA — Pa3BUTYIO YacTh, IIPOM3BOJIAILYIO
WHHOBAIMN; Pa3BHBAIOIIMICS PETHOH, KOTOPBIH HCIIOIBb3YeT pa3pabOTaHHBIC TEXHOJIOTHH, U
crarHupyromuii pernoH. CorinacHO KOHIENIHMSIM 3TOH TEOpHUH, HeOOJbIIasi 4acTh MHPOBOTO
npoctpancTBa (okomo 15 %), obecreunBaeT CTarHUPYIOMIUA PErHOH TEXHOIOTHYECKUMHU
WHHOBAIIMSAMH. A B INEPCICKTHBE, KaK OTMEYCHO MHOTMMH YYCHBIMH M CIICIIHAINCTAMH, B
IJ00aNBbHON KOHKYPEHIMH OyayT BBIMIPHIBATH JIMIIb TE€ CTPAHBI, KOTOPHIE CIOCOOHBI
obecrieyrBaTh Pa3BUTHE BBICOKOTEXHOJIOTMYHBIX IPOU3BOJCTB U HAYKOEMKHX YCIIyT.

AHanu3upys JaHHBIE TIOCIIEHEro NoKiIaaa BcemupHOro skoHoMHuueckoro Qopyma
OTHOCHTEIIBHO OIIEHKH [Jo0anbHOro mHjaekca KoHKypeHTocmocobHoctn 2014 (GCI 2014-
2015) n3 144 crpan mupa, ciielyeT OTMETHUTh, YTO JIMAUPYIOMINE MO3UIUK 10 pa3paboTKe
MPUOPUTETHBIX TEXHOJIOTMH MOXXHO MPEJCTaBUTh B CIEAYIOLICH IOCIIEI0BATEIBHOCTH!
JIrokcemOypr, Benukobpuranus, [lsenust, ['onkonr, Cunranyp, ['epmanust, CILIA u T.1., M0
WMHHOBAIMAM IiepeioBble no3uinn y Ouunsaaun, Snonnn, CIHA, I'epmanuu, [lBennu u T.1.

85



Meswcoynapoonan nayunan Kongepenyusn
«Hunosayuu 6 co30anuu u ynpasienuu ousHecom»
15-17 okmaops 2015 2.

(tabu.). Y Poccun, K COXaNCHUIO, JATIEKO HE JTy4IHe PeHTHHIOBbIC ToKazaTenu (59 MecTo 1o
TEXHOJIOTHSIM U 65 TI0 MHHOBALIUSIM ), TIO3UIHS HaXouTcs psagoM ¢ OmanoMm (64) u Pymbraneit
(66) o naHOBanMsAM U bpasunueit (58) u Manaiizueii (60) IO TEXHOIOTHSIM.

Tabruya
PeiiTuHroBast oleHKa HEeKOTOPBIX cTpaH (3 144 crpaH mupa)
B Global Competitiveness Index 2014-2015 rr.
Ne Crpana Texnosorun | UunoBanuu | Ne | Crpana | Texnosorun | MnHoBanuu
1 | Jiokcembype 1 16 11 | @unnanousn 11 1
2 | BenukoGpuranus 2 12 12 | Tepmanust 13 6
3 | llseuns 3 7 13 | CLIA 16 5
4 Hopserus 4 15 14 | ®pannus 17 19
5 | ToHKOHT 5 26 15 | ABcrpanus 19 25
6 Jlanus 6 11 16 | Snonus 20 4
7 | Cunramnyp 7 9 17 | Kopes 25 17
8 | Hcmanmus 8 27 18 | Poccust 59 65
9 Hupepnaup 9 8 19 | Kurait 83 32
10 | Hseituapus 10 2 20 | Ykpauna 85 81

Hcemounux: coctaBieHo aBTOpoM 110 [2].

Ilostomy nns Poccun 0COOEHHO aKTyalbHBIM SIBJISETCSI BBINOJHEHHE TpeOOBaHMI
Kypca, pa3padoranHoro B «CTpareru HHHOBaLMOHHOTO pa3Buths PD 0 2020 r.», coriaacHo
koTopomy K 2020 r. poccuiickas YKOHOMHKA JOJDKHA MOBBICUTH PEHTHHTOBYIO MO3HMLHUIO HA
MHPOBBIX PBIHKAaX BBICOKOTEXHOJIOTHMYHBIX TOBAapOB M YCIYr, a HMMEHHO, B AaTOMHOMW
SHEPreTHKEe, aBUAaTEXHUKE, KOCMUYECKON TEXHHKE U €€ YCIIyrax, CyAOCTPOCHHU U T.JI. — HE
meHee uyeM Ha 5-10 %, B 5-7 u Oonee cexropax, a Joysi NPEANPHATUH, OCYIIECTBISIOIMX
TEXHOJIOTHUECKHE WHHOBAlMM, Jo/bKHA Bospactd 10 40-50 % [3]. Oto mno3Bonut B
nanpHeimeM pocty no3uiun PO B MHPOBBIX PEHTHHIax W MOBBIIEHHIO TOJIH DKCIOPTa Ha
MHPOBOM PBIHKE BBICOKOTEXHOJIOTMYHON MpOayKIuu, Kotopast B 2010 r. cocrasisiia sumb 9
%, B TO Bpems kak y Kopen ona 3anumaer 29 %, y Kuras 28 %, CLLIA —20% [4, c. 161].

Pa3BuTHE BBICOKOTEXHOJIIOTHYHOTO MPOMU3BOCTBA OTKPBHIBAET BO3MOXKHOCTb CO3/1aBATh
TOBapbl, KOTOPbIE BO MHOTO pa3 MPEBBIMIAIOT M0 CBOEH CTOMMOCTH CBHIPHEBYIO MPOAYKIHUIO,
obecrieurBas 3a CUeT MYJIBTUIUIMKALHOHHOTO d(deKrTa pe3kuil pocT MpOU3BOAUTEIBHOCTH
Tpylda B Macwmtabax BCEro HapoAHOro XossiicTBa crpanbl. Ilo mojcueram cHeluamucToB,
peHTa6eHbHOCTb TMEPCIICKTUBHOT'O TMPOU3BOACTBA MHKPODJIEKTPOHHBIX KOMIIOHCHTOB
cocraBiser 40 %, a co3maHue OAHOro pabouero Mecra B cdepe MHUKPOIIEKTPOHHBIX
TEXHOJIOTHI CMOXKET obecreunth co3manue a0 20 pabouyux MECT B OTpAciu pa3paboTKH U
UCIOJIL30BAHUS AIEKTPOHHOTO 000PY10BaHHUS M KOMITBIOTEPHOI'0 IIporpaMMupoBanus [4].

CretyeT OTMETHTb, YTO B YCJOBMSIX YCHJICHHUS IJI0OANbHOM KOHKYPEHIHMH, HPOLEce
nepefaydl 3HAHWH M TEXHOJOTMH MpeoOpa3oBaics B OAHY W3 CaMbIX NPUOBUIBHBIX U
3aKpBITEIX cdep coTpyaHuuectBa. OOMEH TEXHOJOTMSIMH Ha MEXIYHapOIHOM YpPOBHE
HOpeBpaTWICS B OTIEIbHYI0 cdepy MEXIyHapOAHBIX HSKOHOMHYECKMX OTHOIUGHMH, U
OTpa3UIICS HA XapaKTepe B3aMMOAECHCTBHS Pa3INYHBIX CTPAH B MPOMBIIUICHHOM MapTHEPCTBE
U PacIIMPEHHN MPOU3BOJCTBEHHBIX CBS3€H, YTO MPHBENO K 3HAYUTEIBHBIM CTPYKTYpPHBIM
U3MEHEHUSIM B 3KOHOMHKe.  CyIIECTBEHHO  IIOMECHSJICS  COCTaB  ITOCTABIIMKOB
BBICOKOTEXHOJIOTHYECKON npoaykiuu. Eciu 1o Havana XI croneTnst Ha ppIHKaX TEXHOJIOTHH
nepsbie Mecta npuHamieskann CHIA, fnonun, I'epmannu, To k 2010 r. mpuopuTeTs
nepeMecTuinch B ctopoHy QPumunmuH, Manstel, Manaiisun, Kopew, Kwuras. beictpoe
WHHOBAIIMOHHOE pa3BUTHE CTpaH BocTouHOIl Asum, penaer NnpuBIIEKaTEIbHBIMU UX PBIHKH
TEXHOJIOTHH JUIsI MHOTUX CTPaH MHpa C LEJIbI0 KOONEPAIUU, COTPYJHUYECTBA B PA3TMYHBIX
(hopmax pa3BUTUSI IPOU3BOJACTBEHHOH Chepsl.
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3a mocieaHee JECATHICTHE, KaK Pe3yJIbTaT BIMSHUS MHOXECTBA M Pa3HOOOpa3ust
BHEIIHUX (AKTOPOB W IIOBOPOTAa HA IyTh HMHHOBAIIMOHHOTO PAa3BUTHS  CTpaH
BOCTOYHOA3MATCKOTO PErHOHa, CMEHA IPUOPHUTETOB B NPOM3BOJICTBEHHOM COTPYIHHYECTBE
npomsouia ¥y Poccun. Ilocine mpomemmero cammuta ATOC-2012, co cTOpOHBI
HpaBHTeJ’IbCTBa CTpaHbI Ha6m011anac1, AKTUBHU3alMA COTPYAHHUYECTBA C TaKMMHU CTpaHaMH,
kak Kwrait, Uumus, Oxnas Kopes, Erumer, BoerHam, SInoHWS W MHOTUMH JIpyTUMH
BOCTOYHBIMH T'OCYJapCTBAMHU.

Tlo3unun pa3BUBAIOIMXCS CTPaH HE TOJBKO B TIJIO0QJbHOW HDKOHOMHUKE, HO M B
Me)KJIyHapO)lHOﬁ IIOJIMTUKE CTAHOBSATCSA BCE 60nee yCTOﬁ‘{HBbIMM, a HUX pojb B
MEX/yHapOIHOH TOProBiie MOCTOSHHO PACTET M y)Ke NPEBbICUIIA MOJOBUHY ee oObeMa. [Ipu
3TOM KOHCTPYKTHBHAsl POJb T'OCYAApCTB TPETHEro MHpPa B OOCCHEUCHUM MEXKTyHAPOJHON
0€30MacCHOCTH CTAHOBHUTCSI BO MHOI'OM OIPEACIISIOIICH.

IIposiBenueM 5TON TEHAEHIMHM MOMKHO CUYHMTaTh CO3[JaHHE TaMO)KEHHOIO COIo3a,
Enunoro »KOHOMHYECKOTO TPOCTpaHCTBA, a Temepb W EBpasmiickoro coro3a, a Takke
YCUIICHHE B3aUMOJICHCTBHS CTpaH B paMKax peruoHanpHON rpynmupoBkn BPUKC.
PaccmarpuBast CTpyKTypy B3aUMHOM Toprosiu Mexay crpanamu BPMKC, MoxHO OTMETHUTB,
yro KuTail BeICTynaeT KpynHeHmum napTHEpoM Ul BCEX NMPOUYUX TOCYJapCTB-yYaCTHUKOB C
JIONIeH B DKCTIOPTE KaXKIOW M3 HUX, BapbHUpyromencs ot 53 % 1o 85 %, a Takxke ¢ yaenbHbIM
BECOM B UX UMIIOpTE B pa3mepe oT 69 % mo 88 % [6]. B poccuiickoMm *xe UMIIOpTE U3 CTpaH
BPUKC nons Kuras namsbiciias — 88% (mpu stoMm skcnopt u3 Poccun cocrasisier 79 %).
Muaus siBasercst BTOpbIM MO 3HAaUeHHIO napTHepoM Poccun no sxcnopry (¢ noneit 15,6 %), a
bpasuius — no umnopry (5,8 %). dons FOAP B poccuiickoM BHEHIHETOProBoM 000pOTE
HEe3HAYUTENbHA.

Jlunamuka pocra BHEIIHEW Toproeiau Poccum ¢ pasiMyHBIMM pErHOHAMU MHUpa 3a
MOCJIE/THEE JIECATHIICTHE TaK)Ke IEMOHCTPHPYET M3MEHEHHE JI0JN MoKa3aTesel (puc.).

Tak, BO BHEIIHEH TOProBje, COTJIACHO MPEACTABICHHOW AMHAMHKH (PHC.), DKCIIOPT
Poccun B crpansr Jlatuackoit Amepuku, Azuu, Adpuku 3a nepuon ¢ 2005 mo 2015 rr. BeIpoc
B 4,1; 3,7; 4,7 pa3a COOTBETCTBEHHO, B TO BpeMs Kak co crpaHamu EC b B 1,9 pas,
[oKa3aTeld HUMIOpTa AEMOHCTPUPYIOT TaKylo K€ TEHISHLHMIO: pocT B 5,2; 6,9 — Asusa u
Adpuka, un 2,6 — EC.

8
7
6
5
4
3
2
1 4
0 +
CHI CrpaHbl EC JlaTuHCKaa A3na BAVKHUIA Adpuka
Amepuka BocTok
M 5Kcnopt H ymnopt

Hcmounuk: paccuntao 1o ganHsM Pocerar [7].
Puc. lunamuka pocta BHEIIHEN TOprosiu Poccuu ¢ pa3nuyHbIMU pernoHaMU 3a
nocneHee pecstuierue (2005/2015 rr.)
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Bbicokass npuOBUIBHOCT HAyKOGMKHMX OTpacieil IKOHOMMKH, [0 CPaBHEHUIO C
TPaJMLIMOHHBIMH, TIPUBJICKAET B HHUX HOBBIX CyOBEKTOB XO3SMCTBOBaHHUS, a TaKKe
CIOCOOCTBYET PACIIMPEHHIO POM3BOJCTBEHHBIX CBSI3¢H U MPHUBJICUYCHUIO MHBECTULIUH B OTH
CeKTOpa IPOMBIIUIGHHOCTH. A Kak CIEACTBUE, pOCT MNPHOBUILHOCTH cojeiicTByeT
PACIIMPEHUIO COTPYJIHHYECTBA CTPAaH B HPOM3BOJCTBE BBICOKOTEXHOJIOIMYHBIX TOBAPOB,
(dopmMHpys HOBBIE YepThl TIOOAIBHOTO IPOM3BOJICTBEHHOIO IIPOLECCA: AKTHBH3ALUIO
WHHOBAIL[MOHHOTO Pa3BUTHSI IIPOMBIIUICHHOCTH CTPaH, yBEJIMYCHHE KOHKYPEHTOCIIOCOOHOCTH
BBICOKOTEXHOJIOTMYHOM NPOIYKIMH, yCHIIeHHe 0apbepoB BXOJa B HAyKOeMKHe orpaciu. Bee
9TW NPHU3HAKM BIUSIOT Ha MEPEOPUEHTALMUIO IMPOU3BOACTBEHHOrO MPOLECca, M3MEHEHHE
BEKTOPHOCTH MApTHEPCTBA, 0Opa3oBaHME WM YCHJICHHE DA3JIHYHBIX PETMOHAIBHBIX
00BEMHEHHI CTPaH, a TAKKe JAIOT BO3MOXKHOCTH MOBBIIICHHS TEXHOJIOIMYECKOIO YPOBHS
CTpaH Ha MHPOBOH apeHe (CMeHe TeXHOJIOrnueckux ykiaanos — TY) [8].

B cragum CTpyKTYpHOro Kpu3uca, OOYCIIOBICHHOW 3aMELICHMEM TEXHOJIOIHUECKHX
YKJIAJIOB, B&)KHBIM CTAHOBUTCS ONIEPEIKAIOLIEe OCBOCHHE KIIOUEBBIX MPOU3BOACTB HOBOrO TV,
YTO T[O3BOJUT MOJy4YaTh MHTEIUICKTYAlbHYIO PEHTY B [J00albHOM Maciitabe u
(uHaHCHpOBAaTH 3a €€ CYeT MOJEPHM3ALUIO CTPATErMYECKUX HALMOHAIBHBIX OTpacieil
NPOMBIIUICHHOCTH U Pa3pabOTKy HOBBIX NPOM3BOACTB. IIpu 3TOM, HCIOIb3ys NPENMyIIECTBa
KOOTIEPAIMU ¥ COTPYAHUYECTBA CO CTPaHAMH, 00JIAJAIOMINMYU EPEIOBBIMU TEXHOJIOTUSIMH B
9TUX OTPACHsX, MOSBIAETCS BO3MOXKHOCTh IMOJIy4aTh JOIOJHUTEIBHO CHHEPrHYECKHE
3¢ dexTsl.

Cy1ecTBeHHBIM (paKTOPOM Pa3BUTHs HAYUHO-TEXHMYECKOH KOOMEpALMU MOXKET ObITh
MPOBEJCHUE MOHMTOPHHTA MPEINPUATHH U OpraHu3anuii Poccuu, OLEHKH CyIIeCTBYIOIIEro
HAay4YHO-TEXHHYECKOr0 M  KaJpOBOr0  MOTEHIHANA, a TaKkKe [POrHO3MPOBAHUE
HEePCIEKTUBHOCTU JIEATEIbHOCTH TNPEANPUATUH M OpPraHu3allui, COXPAaHMUBIIMX Pa3BUTYIO
TEXHOJOTMYHYIO  CHELHMAIM3AlMI0  [POU3BOJACTBA, HAIMYME  MHTEJUICKTYaJIbHOTO U
4eJI0BeUecKoro kanutana. /s 9Tux ueneil HeoOX0oIUMbl Hay4HO 00OCHOBAHHbBIE pa3paboTKu
MEPCIEKTUBHBIX TPOCKTOB B3aHMMOJICHCTBHS B 00J1acTH HayKu M OusHeca Mexay Poccueit u
HNOTEHLHAILHBIMA ~ IIAPTHEPAMH, KOTOpble MOrYT ObITb ~COCTABHBIMU  3JE€MEHTaMH
HALMOHATBHBIX U MEXKIOCYJAPCTBEHHBIX TEXHOJIOIHYECKUX MPOTPAMM U C y4ETOM Pa3BUTHUS
KOOTIEPALIMOHHBIX cBsi3eit BBICTYIATh COCTaBHBIM JIIEMEHTOM CTpaTeruu
MEXIOCYIapCTBEHHOTO SKOHOMUYECKOT0 ¥ HHHOBAIIMOHHOT'O Pa3BUTHSL.

TakuM 00pa3oM, HMHHOBALMOHHOE pPAa3BUTHE COBPEMEHHOTO IPOM3BOACTBEHHOTO
COTPYIHHUYECTBA MMEET NPUOPUTETHOE HANPABICHHE B HAy4HO OOOCHOBAHHOW pa3paboTke
CTpPAaTeruu ToOCyJapcTBa B OONACTH CO3JAHMSI BBICOKOTEXHOJOIMYECKOH M HAyKOEMKOIi
NPOAYKIMH, TpEArnonaras BO3MOXKHOCTH HCIOJIB30BAHMSI OINBITAa IEPEOBBIX CTpaH. B
YaCTHOCTH, Ui PoccMm — 3TO Tepexoj Ha HOBBIH TEXHOJIOTHYECKHH YPOBEHb 3a CUeT
MOJICPHU3ALMU TPAAULMOHHBIX OTpacieil MPOMBIIUIEHHOCTH, a TaKxkKe, B3aUMOJCHCTBYS CO
CTpaHaMU-TIAPTHEPAMH, HCIHOJIb30BAHUS TEPCIEKTHBHBIX TEXHOJOTMYHBIX HAINpPABICHHH.
ITocrenentoe yriryOieHHe BOCIPOU3BOJICTBEHHBIX B3aMMO3aBHCHMOCTEH SKOHOMHK OyJeT
CIocoOCTBOBATH MPOU3BOICTBEHHON HHTEIPALIMHU U YKPEIUICHHIO [IPOU3BO/ICTBEHHBIX CBSI3CH.
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MEKyHApOJHOW SKOHOMUKH YHMBEPCHTETa TaMOKEHHOrO Jiefla U
¢unancos (Ykpanna), JOKTOP IKOHOMUIECKUX HAYK, JOICHT.

Ty6ox A.C., Turos B.C.
Poccuiickuit yausepcutet apyx0s1 Haponos (PYIH),
Poccusi, Mockaa,

PA3BUTHUE JUJIEPCKUX CTAHIIUI TEXHUYECKOT'O OBCJOYKUBAHUS
ABTOMOBWIEN B POCCUM

The article explains the growing demand for service in Russia in the period of instability of
the ruble and higher prices for cars. The authors offer their vision of ways of
development and improvement of service stations during this period. They believe that the
increased number of small stations vehicle maintenance will ensure sufficient capacity at
relatively little cost.

B cratee 06ocHOBBIBaeTCS poCT CHpoca Ha yCIyrH aBTocepBuca B Poccum B mepuon
HecTaOMIBHOCTH Kypca pyOJIst U IOBBIIICHHS IIEH Ha aBTOMOOMIIH. ABTOPBI IIPEUIaratoT CBOE
BUJICHHE IyTeH Pa3BUTHS U COBEPIICHCTBOBAHUS CTAHIMI TEXHUYECKOTO OOCIY)KHMBAHHUS B
9TOT nepuoa. OHU MOJararoT, YTO yBEIUUCHHE KOJIMYECTBA MAJBIX CTAHIMH TEXHUYECKOTO
o0CiIy)KMBaHHs ~ aBTOMOOWJICH  TMO3BOJUT  OOECIEYHMTH  JIOCTATOYHYIO  IPOIYCKHYIO
CHOCOOHOCTH IPH OTHOCUTENIFHO MAJIBIX 3aTparax.
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HecrabunbHblil Kype pyOsisi OTHOCHUTENIBHO J0JUTapa U €BpPO MPUBE K IMaJCHUIO aBTO
mpogax B cpeaHeM Ha 37.6% m pocTy IIeH Kak Ha HOBBIE, TaK M Ha MOAEP)KAHHBIC
ABTOMOOMIIH.

IIpu coxpaHeHNM TEKYyLIEro Kypca BaJIIOT MOXHO OXKUJATh YBEIMYCHUS 1ICH Ha HOBBIC
nerkoBbie aBToMo0mn Ha 10-15%. O6 u3MeHeHUAX LeH COOOIIMIN MHOTHE TTPOH3BOIUTEIIH.
Tak, Hanpumep, kommanus Renault moBeicuina 1ieHsl Ha cBon Monenu B Poccuu. Llensr Ha
Logan, Sandero u Duster Beipociu Ha 10-13 Thicsiu pyOmeit. C pmexabps BMW
[IOJIHUMAET IIeHbI HAa BECh MOJENBHBIH psi B cpeanem Ha 10%.

ITo mannbiM anamutuyeckoro arenrctBa ABTOCTAT B 2016 romy mporHosupyertcs
HOBBILIEHHE IIeH Ha MamuHbel Ha 10%. B yem npuunna? Bo-nepBbiX, aBTOMOOMIIM, KOTOPBIE
COOMpalOTCsl Ha TEPPUTOPHU POCCHU, COCTOAT M3 MMIIOPTHBIX KOMIUICKTYIOLINX, KOTOpPBIE
MOKYTIAIOTCS 32 BATIOTY. BO-BTOpBIX, IOJIMTHKA OAHKOB CTajla )KECTYE, MPOLCHTHbIE CTABKH
YBEJINYUIINCH, a 3HAUUT — YIAJI0 aBTOKpeIuToBaHue. [1].

Kak orpasutcs oOBanm pyOuisi Ha CTOMMOCTH aBTOMOOWIEi ¢ mpoberom. DKCIepTh
BBICKA3bIBAIOT pa3indHoe MHeHHe. [0 UX MHEHHIO SKCIIEpPTOB 00BNl pyOisl HE OTpaXkaeTcst
Ha MOKYTATEIbCKON aKTHBHOCTH — CIIPOC pacTeT. M eciiu Takue TeMIlbl OyayT IPOI0IKAThCS,
To cnpoc BbipacteT K 2016 roxy Ha 16%. Takum ob6pasom, norpebutenn OyayT Oosiblie
nproOpeTaTh MoAACePKaHHbIE ABTOMOOWITM U TOPA3/10 I0JbLIE IKCIUTyaTHPOBaTh CBOU (paHee
KYIUICHHBIEC) aBTOMOOWIIH.

JlanHbIi (akTOp TOJDKEH NMPUBECTH K POCTY CHpOCa Ha YCIyrd aBTOcepBuca. Takoe
YBCJIIMUCHHUE CIIPOCAa MOXKET 6])1Tb KOMIICHCUPOBAHO COOTBETCTBYIOLIUM IMPCIIOKCHUEM. B
HACTOsIIIIee BPEMsI KOJIMYECTBO TOYEK CepBrHca, Harmpumep, B MockBe 1 MOCKOBCKO# 001acTH
(5.3 ThIcsiuM TOUEK cepBUCca) BechMa orpaHudeHo. K Tomy ke mpon3BOACTBEHHO-TEXHUYECKast
0aza aBTO OOCIIY)KMBAIOLIMX MPEANPUSATHIA, B HACTOSIIEE BpeMs, CHIBHO M3HoLIeHa (Ha 50-
60%), w™opansHO u (Qusnuecku ycrapena [2]. Ilostomy HeoOXoaMMmo pa3BHBaTh
UHPPACTPYKTYPY TEXHUUECKOTO 00CITYKUBAHHS M TEKYIIEr0 PeMOHTa aBTOMOOMIIEH, a TaKKe
COBEpPLICHCTBOBATH MIPOU3BOJICTBEHHO-TeXHUUecKyI0 0a3y ([ITH) aBronpeanpusTuii.

Tlo MHEHWIO CHENMaIMCTOB aBTOMOOMIIBHOM OTpaciv, COBEPLICHCTBOBAHUE YCIYT
NpeInpuaATHii  aBTOCEpBHCAa B TAaKMX KPYMHBIX Meramojucax, Kak MoOCKBa HYKHO
MPOM3BOUTD 32 CUET CO3AAHUS MEJIKUX CTAHILMH TEXHUYECKOTO 00CITy )KUBAaHUs aBTOMOOHIIC
(CTOA) 1 TEXHHYECKOTO IIEPEBOOPYKEHHSI OTICIBHBIX 30H, YIaCTKOB U ITOCTOB.

Ha naHHbBIiH MOMEHT OOJBIIMHCTBO KpyMHBIX quiepckux CTOA Haxonsrcs Janeko OT
MecTa IPOXKUBAHUS CBOMX KiIMeHTOB. Hanpumep, opurmansubii quaep “Major”, B KOTOpoM
obcmyxuBaercs 35 Mapok aBTOMOOHIIEH, PACIOIOKUI OOJBIIMHCTBO TOYEK 00CITYKHBaHHS
Ha MOCKOBCKOi KOJIBIIEBOH aBTOMOOMIBHON jtopore. CiesoBaTelibHO, KIMEHTY TPUXOAUTCS
3aTpayruBaTh MHOTO BPEMEHH Ha TO, YTOOBI 10OpaThest 10 aunepckoro nentpa (JLT).

Tabruya
PacueT nponyckHOH cocOOHOCTH AMJIEPCKUX HEHTPOB MOCKBBI
Jlnyiepckue HeHTPbI Major Poab¢ Genser
ﬁ;);oﬂ:CCTBO OGCIIy)l(HBaeMLIX 35 ] 7 1 5
Komnuectso /IL] B Mockse 5 10 10

Konuyectso 00CITyKMBaeMbIX
aBromoOmneli B roa.  bepem
cpezHee 3Hauenue pasHoe 1200 B

35*1200=42000 | 17*1200=20400 15*1200=18000

roj

TTpumepnoe KOJINYECTBO

aBTOMOOUIICH B IeHb 115 56 9
IIpumepHoe KOJIMYECTBO 5 ) 2

aBTOMOOMIIEH B yac
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Kpome »srtoro, ecnm paccMOTpeTh pacyeT MpOIYCKHOI CIIOCOOHOCTH OCHOBHBIX
JUIEPCKUX 1eHTPoB MOCKBBI, (Tabi.), TO MOXHO 3aMeTuTh, 4to Oosbimue /1] HE MoryT
00€eCIeYHTh JOCTATOUHYIO MPOITYCKHYIO CIIOCOOHOCTb.

Coznanne manbix CTOA B cnanbHbIX palloHaX MOXET PEIIMTb 3Ty Hpodiemy. DTy
npobIieMy TaKKe MOXKHO PELIMTb MOCPEACTBOM 3aMeHbl KpynHbix JI (nmeromunx Gonee 10
moctoB) Ha Oompmee uyucno Manbix CTOA (2-3 mocra). /lanHas mpakTHKa C yCIEXOM
NpHMEHEeHa B CTpaHax eBpoIeickoro coro3a. Ha 3amagHoeBponeickoM aBTOMOOHIBHOM
pBIHKE, HacUMTHIBaOLIEM CBbIle 205 MIIH aBTOMOOMIICH, 1eHCTByeT 0Koyo 350 ThIC. MaJbIX
CTO.

Takue kpymHbie quaepbl Poccun kak “Major”, “Genser”, “Ponbsd”, Pyc-nan” u mpyrue
BIIOJIHE MOTYT CO3/aTh Majble LEHTPhl TEXHHYECKOrO OOCIY)XHUBAHHS M OCHACTHTH HX
COBPEMEHHBIM 000pYJOBaHHEM. JTO IMO3BOJUT MM HE TOJBKO HE IMOTEPATH MPHOBUIL OT
pabotst CTOA, HO take U yBEIHYHUTD €e.

Koneuno ne Hago 3a0pBaTh U 0 TexuuueckoM nepeBoopyxenunn CTOA. Texuuueckoe
MEPEBOOPYKEHUE C HCIOJIB30BAHUEM COBPEMEHHBIX TEXHOJOIHMIlI MOMOXET yIy4IIHTh
Ka4yecTBO U CKOPOCTh paboT. Bee 310 MOXXET NpHUBIICYb HE TOJIBKO HOBBIX KIMEHTOB, HO M HE
JAaCT NOTEPATH YIKEC UMCIOLINXCS.

JIUTEPATVYPA:
1. Caiit AHATUTHYECKOTO areHTCTBa ABrocTar - Pexum JIOCTyIA:
http://www.autostat.ru/sitesearch (lata ooparenus 03.07.2015).
2. OCHOBBI IPOCKTUPOBAHMSI MIPEANPHUSITHI aBTOMOOMIBHOTO TpaHCIIOpTa: y4eOHOe mocooue.
— Usn. 2-e, nepepab. 1 mom./ AK. Cununpin, P.X. A6y-Humkum, A.H. Mensenes. — M.:
PY]IH, 2013.- 205c.

Caeenus 00 aBTopax

Ty60a {ennc CepreeBuu. CtyneHT 4 Kypca Kadeapbl SKCILTyaTaluu
aBTOTPAHCIIOPTHBIX CpeACTB Poccuiickoro yHmBepcurera JApyxKObI
HapOJIOB.

Turo Baagumup Cepreesuu. Crapumii nperopasatens Kadeapsl
UHXKEHEpPHOro OHM3Heca W ympaBleHHs npeanpuatneMm Poccuiickoro
YHHBEPCHTETA JPYKOBI HAPOJIOB.
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Xowmenko U.A., babauenko JI.B.
UepHHUTOBCKUI HAITMOHAIBHBIN TexHodorndeckuii yausepcureT (HHTY)
VYkpauna, UepHuron

MAPKETUHI'OBOE UCCJIEJOBAHHUE PIHKA TPAHCIIOPTHBIX YCJIYI B
COBPEMEHHBIX YCJIOBUSX

In the current conditions of transition to a market economy is a relevant market research of
transport services, analysis of laws, characteristics and problems of formation of the market,
the definition of development priorities. This analysis can be useful as market participants
(carriers, freight forwarders, logistics operators) and investment companies.

ITocranoBka npo6aeMbl. MapKEeTHHIOBOE HCCIICIOBAHHE PBIHKA TPAHCHOPTHBIX YCIYT,
AQHAJIN3 3aKOHOMEPHOCTEH, OCOOEHHOCTEH W TpoOJIieM CTaHOBJICHHS OTOrO  PBIHKA,
omnpezieneHIe TPUOPHTETHBIX HANPABICHUH Pa3BUTHSA SBIACTCS aKTyalbHBIM B COBPEMEHHBIX
YCIIOBHSX IIEPeX0/a CTPAHbI K PHIHOYHOMH 3KOHOMHKE. DTOT aHAJIM3 MOXET ObITh II0JI€3¢H KaK
Y4YaCTHHUKAM pBbIHKA (IEPEBO3YMKAM, IKCIICIUTOPAM, JOTMCTHYCCKHM OIEpaTtopaM) Tak U
HMHBECTHIITMOHHBIM KOMITAHHUAM.

AKTyaJpHOCTh TEMbI OOYCIOBJIECHA TEM, YTO B HACTOAIIEE BpeMs IOBOJIBHO MAallo
UHGOPMALIMK O COCTOSHHY, IOTCHIHANA, TCHACHUMH pasBUTHA M CHTYalMH, KOTOpas
CIIOJKMJIACh HA PHIHKE TPAHCIIOPTHBIX YCIYT.

Hayunas HoBusna. OmpesiesnieHne ycnoBuil CyIIeCTBOBAHMS HAa PBIHKE TPAHCIOPTHBIX
HPEANPUATHI, YTO HPeLyCMaTPHBAaeT YMEHHE CBOCBPEMEHHO OLICHHBATH YPOBEHb CBOCH
KOHKYPEHTOCIIOCOOHOCTH C LIEIbIO IPEJIOTBPAIICHNS yObITOUHOCTH.

Kax moxasbiBaeT aHaIU3 3apyOeKHOI HKOHOMUYECKON JIMTEPAaTyphl, MEKIYHAPOIHBINH
PBIHOK TPAHCIOPTHBIX YCIYT SIBISCTCS Cdepoi, KOTOpask BakHA Il IKOHOMHYECKOTO
Pa3sBUTUM MHOTUX CTpaH MHpa, M NPOXOAMT dYepe3 INpOoIecC KIOUEBBIX H3MECHEHHUH,
OCYILIECTBIIIOMUX BIMAHUE HA YYACTHHKOB U CTPYKTYpy UX IPaBOOTHOLICHWU. PasButue
€BPOIEHCKOro phIHKA YCIyr Ha TPAHCIOPTE XapaKTEPH3YeTCs CICAYIOMUMH TCHICHIMSIMH:
YCUJICHUC BJIUSHUA l"J'IO6aJ'l]:HbIX TPaHCIIOPTHO-JIOTUCTUYECKUX KOMHaHHﬁ; MPOAOJKEHUE
KOHCONIMJAINM pBIHKA; BO3PACTAaHHE PONH HHGOPMAIMOHHBIX TEXHONOTHH M CHCTEMBI
nepeJadd JaHHBIX; CTPEMJICHHE K COKPAIIEHUIO TPAHCIIOPTHOTO IPOIEcca M ONTUMHU3AIUS
3aTpaT HAa €ro y4YacTKaX; BHEAPCHHE HOBBIX IIOAXOJOB K MAapKETHHIY U POCTa POJIH
UHHOBALWH.

C TOuKH 3pEHHUSA MUPOBOI'O OMNBITA U COBPEMEHHBIX TeH}]eHLII/Iﬁ pasBUTHA FJ'IO68,J'[BHOFO
pBIHKA TPAHCIOPTHBIX YCIOYyT CTpaHa cedac HAXOAUTCA Ha dTame (OPMHPOBAHHA U
KOHCOJIMJALIHY OTPACIIH, CYIECTBEHHO yCTyIIasi €BPOICHCKIM CTpaHAM KaK 110 Ka4eCTBY, TaK
U 10 KOMIUIEKCHOCTH YCIIyT HAllHOHAIBHBIMU TPAHCIIOPTHBIME KOMITAHUSMU.

Hemn crateu. Llenpto uccrnenoBaHus — sBISAETCS aHANM3 YKPAaWHCKOTO — pBIHKA
TPAHCHOPTHBIX YCIYT, ONPEIENICHHE ero TeHACHIM, mpobieM (GpopMHUpPOBAHUS M OyTyIINX
HEPCIECKTHB.

Psiy ydeHsIx, B yacTHOCTH A. AHzpees [1] cuuTaer, 4To HOHSTHE PHIHKA TPAHCIOPTHBIX
YCIYr OpeXAe BCETO  OMPEICISICTCS  CTCNEHBIO  CBOOOABI  yYACTHHKOB — PBIHKA
(rpy30BIajeNblleB M TPAHCIOPTHUKOB) NpU BHIOOpPE HAPTHEPOB M 3aKITIOUCHHH HMH
B3aUMOBBITOJHBIX COIJIAIICHHIl; €CIM y BIajelblia IpPy3a HET BO3MOXHOCTH BBIOOpA
HEPEeBO3YNKA, TO BPS JIM MOXKHO FOBOPUTH O KAKOM-JIHOO PHIHKE TPAHCIIOPTHBIX YCIIYT.

I'naBHBIMU TpU3HAKaMHU PBIHKA TPAHCIOPTHBIX YCIIYT ABJIAIOTCS:

-HaJIM4YHE BHIOOPA y BIIAAEIbIIa IPy3a KOHKPETHOTO MEPEBO3UNKA;
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-B3aUMOOTHOLICHHUS MEXKAY BJIAACIBLECM I'py3a U NEPEBO3UYMKOM, KaK HOPUANYCCKUMH
JIMIAMH JIOJDKHBI OCHOBBIBAThCSl Ha 3AKJIIOYEHHBIX COMVIALICHUSIX C COIJacoBaHHEM TapH(poOB
WITH JIaKe TIPeIoIuIaTe;

-CTaHJAPTU3ALMS 3THX YCIyr, YTO OOYCIOBIMBAE€T HEOOXOJUMOCTb B TPAaHCIIOPTHO-
JIOTUCTUYCCKHUX opraHu3anusx, BHEApPEHUE CHUCTCMBI YHpaBJICHUS Kauye€CTBOM u
ceprudukamm no craraapram [SO 9001: 2000. Dto mMO3BOISET BIAACIBIYY IPy3a YIPOCTUTH
MPOLIECC TOUCKA MIEPEBO3YNKA, B YACTHOCTH, ITyTEM HUCIIONb30BaHus ceT MHTepHeT.

PesynbraToM MapKeTHHIOBOIO HCCICIOBAHUS PHIHKA TPAHCIIOPTHBIX YCIYT SIBISCTCS
OLIEHKA IMOTEHIHAIbHBIX BO3MOXKHOCTEH TPAHCHOPTHOTO MPEANPUATUS M €ro Mo3uuuii Ha
YKa3aHHOM PBIHKE, OTIENBHBIX €ro CerMeHTax (rpy30Bble, TACCAKUPCKUE NEPEBO3KU U T.J11.).
MapKeTHHIOBbIE HMCCIICIOBAHUSI PbIHKA TPAHCIOPTHBIX YCIYr JOJDKHBI COCTOSITH M3
ClIeyIouX MeponpusTuii [3]:

-M3y4YeHHE PBIHKA TPAHCIOPTHBIX YCIYT (QHAIU3 CIPOCA M IMPEUIOKEHUs Ha YCIyTH,
YCTaHOBIICHHE TEHACHIMII KOHBIOHKTYPBI 9TOTO PHIHKA);

-M3y4deHHe  OCOOCHHOCTEH  KOHTPAareHTOB  TPAaHCIHOPTHOro  Ou3Heca  (aHaiuu3
noTpedurelield TPaHCIIOPTHOTO PhIHKA U AESATEIbHOCTH KOHKYPEHTOB)

IIpn usydeHunm phIHKA TPAHCHOPTHBIX YCIYr BaKHO MPOAHAIW3UPOBATH COCTOSIHUE
pbIHKa C LENbI0 ONpEeAeNeHHs TEHJICHIUH MPOIUIOro, YYecTh B3aHMOCBSA3b pBIHKA
TPAHCIIOPTHBIX YCIYr C TOBAPHBIMU pBIHKAMH (MATEPHAIBHBIX PECYpPCOB, MPOAYKIHU
CeIbCKOXO3SHCTBEHHbIX U HepepabaThIBAIONIMX NPEANPHUATUI), BeIb M3MEHEHHMs Ha 3THX
PBIHKaX BIIUSIIOT HA COCTOSIHHE PBIHKOB yCIIYT.

AHanu3 IUTEpaTypbl IO3BOJMII  ONPEICIUTh CICAYIOIIHEe OCOOCHHOCTH —yCIyr
TpaHcmopra:

-yCIyrH TpaHCIIOpPTAa HE MOIYT CyIIECTBOBaTh BHE IIPOLECCa IPOU3BOJCTBA U
HaKaIrImBaTbCs,

-NpoJaXka TPAHCIIOPTHOW YCIyTH - (hpaKTHUECKH MpOAaka caMoro mporecca Tpyaa, TO
€CTh, KAYECTBO yCIIyI'H TPAHCIIOPTA - 3TO KAYECTBO CAMOTr0 TpoLecca Tpy/ia;

-yciyra TpaHCIOpPTa UMeeT CO00I KOHKPETHYIO NOTPEeOUTENbCKY0 CTOUMOCTD TOJIBKO B
OIpeJIeJICHHOe BpPEeMS, B ONPEIEJCHHOM HANpPaBICHHU, YTO 3HAYUTEIBHO OrPaHUYMBAET
BO3MO)KHOCTH €€ 3aMEHBI Ha PhIHKE;

-Ha YCIIyT'U TPAHCIIOPTA CYILIECTBEHHO BIIUSCT HAIMYHE CIIPOCa;

-TPAHCIIOPT ~ HE  HMEEeT  3HAYUTENBHBIX  BO3MOXHOCTEH Ul  CIJIQ)KMBaHUS
HEPaBHOMEPHOCTH CIIPOCA HA TPAHCHOPTHBIE YCIYTH, OCOOCHHO «ITHKU» CIIPOCa, a CO3aHnue
JIOTIOJIHUTEIIBHBIX MEPEBO30YHBIX MOIHOCTEH! JUlsl yJOBIETBOPEHHs BCEX KoeOaHUi crpoca
SIBJISICTCST BBICOKO3ATPATHBIM IPOIIECCOM;

-NIPEJUIOKEHNE  TPAHCIIOPTHBIX ~ YCIyr  OTJIMYAeTcsi HeOONbIIoil THOKOCTHIO B
HPHCIIOCOOIEHUH K CHPOCY, KOTOPbIN MEHSIETCS BO BPEMEHH U B IIPOCTPAHCTBE;

-NIPEJUIOKEHNE YCIIyT TPAHCIOPTAa, KAaK MPAaBHIO, MEHEEe HAJeKHOEe C TOYKH 3PESHHs
TEXHOJOTHH TPAHCIIOPTHPOBKU, YeM TNPEAIOKEHHE JPYTHX YCIYr YYHUTHIBas BIHSHHE
MPHPOTHO-KIIMMATHYECKHX YCIIOBHIA;

-HeMaTepHaJIbHO-PEUYEBOIl XapakTep TPAHCIIOPTHOMN AESITEIbHOCTH, KOTOpask HE CBSI3aHA
C U3MEHEHHEM U Npeodpa3oBaHueM (OpM MATEPUH U CHIT IPHPOJIBI;

-HEOTIEIUMOCTB IPOIECCOB TIPOU3BOICTBA TPAHCIIOPTHBIX YCIIYT U UX MOTPEOICHHMS;

-TPAHCIIOPTHAsI yCIyra TIOJIe3Ha HE Kak Bellb, a KaK JIeSTelIbHOCTb, I0ITOMY
noTpediIeHne TPAHCHOPTHOH YCIIyTH COBIIAIAET C MPOLIECCOM €€ CO3aHus (IIPEAOCTABIICHHS);

-KaK TpeIMeT NOTPeOIeHNUs TPAHCIIOPTHYIO YCIIYTy HENb3sl XPaHUTh M HAKAIUTHBATh;

-B HEKOTOPBIX CIIy4asX HEY/IOBICTBOPEHHAsh BOBPEMs IMOTPEOHOCTh B TPAHCIIOPTHBIX
yCIIyrax CTaHOBHTCS HEHYKHOM s ITOTPEOUTEIIS;
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-TpaHCIIOPpTHAas1 yciayra SIBJISACTCA COCTaBHBIM DJIEMECHTOM BCEX BHU10B
MPOM3BOJICTBEHHBIX YCIIYT, a TAKKe 00eCHeYnBaeT MPOU3BOJICTBEHHBIC CBS3M B OT/EIBHBIX
otpacisix AIIK u Mexny HUMHE;

-TPAHCIOPTHAsL YCIIyra, KaK MPOJYKIHs TPAHCHOPTa HE COJCPIKHUT CBIPbs, IIO3TOMY B
CTPYKType CeOECTOMMOCTH TPAHCIIOPTHOM YCIyrd OOJBLIOH yJedbHBI BEC TOIUIMBA U
3apabOTHOM ILIATHI;

-TPAHCIIOPTHASL yciIyra MOXeT ObITh Kak JHMYHOH yCIyrod (ymOBJIETBOpSET
NOTPEOHOCTH OTJECIBHOTO 4YEJIOBEKa B IEPEBO3KE €€ JIMYHO C IPYy30M WIHM Tpy3 Ul
JTaJIbHEHIIEr0 JIMYHOTO HCIONB30BaHMs), TaK W OOIIECTBEHHOW (KOJUICKTHBHOI) YCIIyroii
(IepeBO3KU TPY30B M MACCAKUPOB JUIS YAOBIETBOPEHUSI OOLIECTBEHHBIX M KOJUICKTHBHBIX
nmoTpedHOCTEN);

-IIPOJYKIHUS TPAHCIOPTA IOJABEPracTcsi BO3ICHCTBUIO BCEX (PAKTOPOB, BIUSIONIMX HA
PasBUTHE DKOHOMHKHU B ILCJIOM, IOCKOJIBKY BBICTYNIA€T HAa PBIHKaX Kak O6’beKT KyIuin-
TPOJIAXKH;

-Ha PBIHKAX TPAHCIOPTHBIX YCIYr TPOUCXOIUT IPOLECC OLICHKH KavyecTBa
TPaHCIIOPTHOT'O 0OCITY )KUBAaHUs, OKA3bIBACTCS B LIEHE TPAHCIIOPTHOM MPOTYKLHH.

Jlnst n3ydeHust pbIHKa TPAHCIIOPTHBIX YCIIYT LEIeco00pa3HO UCHOIb30BATh CIIEAYIOLINE
mokasarenu [2]:

-TPAHCIIOPTHBIN MOTEHIIMAN, XapaKTePHU3yIOIIHH PeIOKEeHHE ToBapa (TPaHCIIOPTHBIX
yeuyr);

-00BbEMBI CIIPOCA HA TPAHCIIOPTHBIE YCIYTH (EMKOCTb PhIHKA TPAHCIIOPTHBIX YCIIYT);

-MHAHCOBOE COCTOSIHUE MOTPEOUTENEH yCyT;

-YpOBEHb LIEH Ha YCIYTH (TPAHCIIOPTHBIC TAPH)EI).

OueBHHO, €MKOCTh PBbIHKA TPAHCIOPTHBIX YCIYI' ONpPEAECNSACTCS CIIPOCOM Ha HHUX H
noJpasyMeBaeT COOOH Ty 4acTh NMPEMTONKEHHs YCIYr TPAHCIOPTa, KOTOpas MOXET ObITh
peayi30BaHa MpH ONPEJIeICHHOM YPOBHE TPAHCIOPTHBIX TAPU(OB U HATUYHU HEOOXOIMMBIX
cpencTB y norpeburesei (M1 BO3MOKHOCTH MONYYUTh X B KPEJIUT).

Crpoc Ha TPaHCIIOPTHBIE YCIIYTH 3aBUCUT OT CIICAYIOMINX (haKTOPOB:

-YPOBHS pa3BUTHs BUJIOB TPAHCIIOPTa B PETUOHE;

-CTCNICHH HMHTETPAllMd pAa3IMYHBIX BHJIOB TPAHCIOPTAa B EIUHYIO CHCTEMY Ha
PErHOHAIBHOM YPOBHE;

-YPOBHSI TPAHCIIOPTHBIX TapU(OB;

-aCCOPTHMEHTA TPAHCIIOPTHBIX YCIIYT M UX Ka4ecTBa.

CTaOWIBbHOCTD LIEH HA YCIIYTH TPAHCIIOPTA MPELyCMATPUBALT CIIeAyIOIIee:

-IMHAMHYECKYI0 CTaOMIIBHOCTD 1IeH (B pa3pese OT/IebHbIX JIeT);

-TepPUTOPHAIBHYIO CTAOMIIBHOCTD LIeH (B pa3pe3e OTACIbHBIX PErHOHOB CTPAHbI);

-CTaOMJIHOCTh COOTHOIICHHUST MEX/y IICHAMH Ha IPY30BbIC U TACCAKUPCKUE MEPEBO3KH
Pa3sIMYHBEIMU BUJIAMH TPAHCIIOPTA;

-CTa0MIIBHOCTh COOTHOIICHHUSI II€H Ha TPAHCTIOPTHBIC YCIYTH U ILEH Ha Pecypehl s
TpaHcnopra (roproyee, MOJBIKHON COCTaB, pabOUyIO CHITY U T.II.).

IIpennoxenne Ha pbIHKE TPAHCHOPTHBIX YCIYr TSTOTEET K PACCPEAOTOUCHUIO U
MCHACTCA KaK KOJIMYCCTBECHHO, TaK U KAYECCTBCHHO B 3aBUCHUMOCTH OT HAJIMYUS BO3MOXKHOCTH
YJIOBJIETBOPEHHUs MOTPEOHOCTEH B NMEpeBO3KAaX M COOTBETCTBEHHO MONYYEHHS] NMPHUOBUIM B
OIPEICTICHHOM PErHoHe.

@DakTopbl (GOPMHUPOBAHUS U U3MEHEHUS IIPEUIOKEHHS Ha PHIHKE TPAHCIIOPTHBIX yCIyT
JCIISITCS HA IEHOBBIC U HEIICHOBBIC. K HCUCHOBBIM CbaKTOpaM MOXHO OTHECTH:

-KOJIMYECTBO TPAHCHOPTHBIX MPEANPHATHH, TPOU3BOAAIINX (IIPOJAIOT) TPAHCIOPTHBIC
yCIIyrH, 00BEMBI YCIIYT, HX Ka4eCTBO;

-YPOBEHb TPAHCIOPTHBIX TEXHOJOTUI U TPAHCIIOPTHBIX CPEICTB;

-YpPOBEHb MTPOU3BOUTEILHOCTH TPY/Aa IIepCcoHalIa TPAHCIIOPTHBIX OpraHU3alnii;
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-1IEHbI Ha TPYJOBBIE, DHEPTETHYECKHE, MATEPUAIILHBIE U IPYTHE PECYPCHI;

-ypOBEHb HAJIOr00OI0KEHHUS U CyOCHANH U T.

JanpHeiilnee pa3BUTHE YKPAHMHCKOIO pBIHKA TPAHCIOPTHBIX YCIyr, H3MEHEHHE
KOHKYPCHTHBIX YCIIOBHH Ha pBIHKE Oy/yT HEMOCPEICTBEHHO 3aBUCETh OT ()aKTOPOB BHEIIHEH
Y BHYTpPEHHEH MOpsiIKe.

K BHemHuM QakTopam, KOTOpbIE BIMSIOT Ha Pa3BUTHE YKPAaMHCKOTO pbIHKA
TPAHCIIOPTHBIX YCIIYT, OTHOCSITCSL:

-IMHAMHKa I7100aJIbHON TOPrOBIN U MHAYCTPUH;

-pacmnpenne Esporneiickoro Coro3a 1 mpucoeJMHEHUE YKpPauHbI K HEMY;

-yBenuueHnue ToproBau ¢ Kurtaem u pocra moTpeOHOCTEH B CO3JaHMM HOBBIX
TPAHCIIOPTHBIX KOPHUIOPOB, BKIIIOYAsh TPAH3UTHBIC IEPEBO3KH IPY30B 110 TEPPUTOPHU
YKpauHsl;

-mI00anu3anus  IeATeIbHOCTH  TPAHCHALMOHAIBHBIX — KOPHOpalMd M 3amajHbIX
PO3HUYHBIX CETei;

-9KCMAHCHSI MEXK/TyHApOAHBIX TPAHCIIOPTHBIX KOMITAHHH [6].

K BHyTpeHHUM (pakTOpaM OTHOCHT:

-JIOCTHXKEHHE BBICOKOIO TeMIIa 9KOHOMUUYECKOT0 POCTa,

-yBeJIMYeHHE OOBEMOB OSKCIIOPTHO-MMIIOPTHBIX ONEpalMii M H3MEHEHHE CTPYKTYPBI
BHEIIHEI TOProBIIH,

-IIOJIOKUTEIbHAs ~ JUHAMUKA  IPOMBIIUICHHOTO  INPOM3BOJACTBA ¥  PO3HHUYHOTO
TOBapooOOpoTa,

-CJIBUT B CTPYKTYpE CIIPOCa Ha TPAHCIIOPTHBIE YCIIYTH,

-TeMIIbl KOHCOJIMIALUH PHIHKA TPAHCIIOPTHBIX YCIIYT,

-COCTOSIHHE TPAHCIOPTHOM MH(PACTPYKTYpHI M ANHAMHKA HHBECTHLIUH B OTpacisb [6].

MHupOBOI ONBIT CBUACTEILCTBYET, YTO Y()(PEKTUBHBIN PHIHOK TPAHCIIOPTHBIX yCiyr 0e3
LIeJICHATIPABICHHOTO I'OCYJaAPCTBEHHOTO PEryJIMpOBaHMs TPAHCIOPTa HeBO3MOXeH. Ha Ham
B3[JIA, TOCYIAapCTBEHHOE pEryJMpOBAaHHE pPa3BHTHSI TPAHCIOPTa OOYCIOBICHO PSIOM
(hakTopoB:

-MHTEpecaMH HallMOHAJIbHON OE30MaCHOCTH, BKIIFOYasi 00OPOHHbBIC HYXK/IbI;

-MOHOIIOJIM3MOM ~ OTJCNbHBIX ~ BHIOB  TpaHcmopra  (KEJNE3HOAOPOXKHOIO M
TPyOOIIPOBOIHOTO)

-BBICOKHM YPOBHEM OITACHOCTH Kak JUIsd YYacTHHKOB JIBIDKCHHS (BoxuTelei,
MACCAXUPOB), TAK U I OKPY’KAIOIIEH cpejibl (HaceIeHHe, OKPYKAIOILYI0 Cpely U T.A.) pU
(DYHKIIHOHUPOBAHUH TPAHCIIOPTHBIX CPEACTB M TOMY MOAOOHOE.

IIpo6aema kavecTBa MMeeT YHHMBEpCalbHBIH XapakTep. KauecTBo SBISIETCS MOIIHBIM
CPEICTBOM AKCIAHCHM B MHPOBOE SKOHOMHYECKOE MPOCTPAHCTBO U BAXKHBIM (HaKTOPOM
HOBBILIEHUS! KOHKYPEHTOCIIOCOOHOCTH MpPOAYKUMH. ONbIT MOKA3bIBAET, YTO HEBO3MOXKHO
00ecreunTh KOHKYpPEHTOCTIOCOOHOCTD, MPOU3BO/ICTBO BHICOKOTEXHOJIOTHYHO MPOIYKINH Ha
MHpPOBOH DBIHOK 0€3 NPUMEHEHHs MEXIYyHapOJIHBIX CTaHAApTOB KadecTBa. OIHUM U3
aKTyalbHBIX ~ ACHEKTOB pacCMaTpUBacMON  MpOOJEeMBbI, HEOOXOMMMOCTh  pa3pabOTKH
SKOHOMHYECKOr0  MexaHu3Ma  (OopMHUpOBaHMS U oOecredyeHus  KauecTBa U
KOHKypeHTOCl'IOCO6HOCTI/I NMPOAYKIHMH Ha Pa3JIMYHBIX CTAaAUAX €€ JKU3HCHHOI'O IHKIIA.
KagectBy nmponykunu B 6siBireM CCCP nomKHOTO BHUMaHUS He yaemsuiock. [IpudauH sTomy
JIBE: BO-TICPBBIX, HCTOPHYECKM CIOKHIOCH TaK, YTO Ha MEpBOE MECTO CTaBUJIach
KOJIMYECTBEHHAsl OLEHKA XO3SMCTBEHHOM JIEATEIbHOCTH; BO-BTOPBIX, OTCYTCTBOBasa
HaJUIeXKalas TeopeTHdeckast 6a3a YKOHOMHUYECKOH OLEHKH KayecTBa, BBI3BAHO YCTONUYHMBBIM
UTHOPHPOBAHUEM MOTPEOUTEIILCKON CTOMMOCTH KaK YKOHOMUYECKON KaTerOpUH.

B ycnoBusx nepexoja K peIHKY 3Ha4€HHE HOTPEOUTENHCKOM CTOMMOCTH (TI0IE3HOCTH)
pacTer u npobdiaemMa HeyKJIOHHOIO M IMHAMUYECKOTO MOBBIIICHHS KaUYeCTBEHHBIX ITapaMETPOB
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JIOJDKHA MOJIYYHTh NMPHOPUTETHOC 3HAYCHHE KaK OCHOBA YCKOPEHHUSI TEMIIOB PACIIHPEHHOIO
MIPOM3BOJCTBA [5].

CrietyerT OCyLIECTBUTH IEPEX0]] K BBLSICHEHHMIO OTHOLICHHME 3aTpaTr M II0JE3HOCTH H,
COOTBETCTBEHHO, K MOBBIIICHHIO KayeCTBa MPOJAYKIUH U TPy[a, Kak MCTOYHHKA OOraTcTsa,
SIBJIIETCSI OCHOBOM MOBBIIIICHUST KAUECTBA )KU3HU.

Tousrue «KOHKYPEHTOCIIOCOOHOCTD TPAHCIIOPTHON YCITyTH» JIOJDKHO
[peyCMaTpHBaTh:

-COOTBETCTBHE  TEXHHMKO-TEXHOJOTHMYECKOTO  YPOBHSI  TPAHCIOPTHOH  yCIyru
JIOCTHIKEHMSIM HAay4YHO-TEXHUYECKOro Iporpecca B 001acTH TpaHCIopTa,

-COOTBETCTBHME KauecTBa TPAHCIIOPTHOW YCIyrH KadecTBa YCIYT, MPEIOCTaBISIEMBbIX
MEePEBO3YNKH-KOHKYPEHTHI;

-e¢ CIOCOOHOCTH yIOBICTBOPUTE HOTPEOHOCTH OTACIBHBIX KATEroOpHil HoTpeOuTeneii;

-YpOBEHb pacxo/0B MOTpeOHTeNell Ha MPUOOpPETEHHE TPAHCIOPTHOM yciuyru (LieHa
notpedeHs);

-YPOBEHb TPAHCIOPTHO-JIOTMCTUYECKOr0 CEpBHCA, B TO 4HCIE OOeCIeUeHHE KauyecTBa
JIOCTaBKH, CTpaxoBaHHe IPpy3a (I1aCCaKHPOB).

Korna morpeburtens OLEHMBACT KauyecTBO YCIYr, OH CpaBHMBAeT (HaKTHUECKUE
BEJIMYMHBI [IAPAMETPOB KAueCTBA C TEMM, KOTOPBIC OKHMAAJ, W €CIM OHH COBMNAJAIOT WK
OJIN3KH, TO KAYECTBO CUUTACTCS YAOBICTBOPUTEIBLHBIM [4].

TloTpebuTenbckue 0XKUIAHHS KIMEHTA TPAHCIIOPTHBIX YCIYyT OCHOBBIBAIOTCS HA TAKHX
napaMeTpax: si3bIKOBBIX KOMMYHHKaLMsX (CilIyXax), TO eCcTh Ha mH(poOpMmauuum o0 yciyrax,
KOTOPYIK MOTpeOMTENH yCIOyr TepeaarT ApYr [APYry; COOCTBEHHBIX MOTPEOHOCTSIX
(cOOCTBEHHBIX MPEICTABICHUAX KIMEHTA 110 KAauyeCTBY, €ro 3alpocam); IPOIUIOM OMbITE, TO
€CTh Ha MOJAOOHBIX yCIIyrax, MPeJ0CTaBIsIEMbIX €My B IPOIILIOM; BHEIIHHX KOMMYHHUKAIHSX,
KOTOpbIE TOCTYNAIOT YePe3 CPeCTBA MACCOBOI MH(OPMALIUK: PO, TEIEBUICHUE, ITPEcCy.

HcenenoBanue crnpoca Ha TPAHCIIOPTHBIC YCIIyTH CBUJIETEIBCTBYET O TOM, YTO OJHHUM
U3 TJABHBIX TPeOOBaHMI KIMEHTOB K paboTe TpPAHCIOPTa SIBISETCS CBOEBPEMEHHOCTH
OTIPABKH U JJOCTaBKHU Ipy30B. CBA3aHO 3TO CO CTPEMIICHHEM OOJIBIIMHCTBA IPY30BIa/ICIIbLCB
K YMEHBIICHHIO 3aMacoB Kak B cepe MPOU3BOACTBA, TaK U B chepe 000poTa, MOCKOIBKY HX
3aTpaThl Ha COJEPIKAHME 3aracoB COCTABIISIIOT MO HEKOTOPbIM oTpacisam 20% u Oonee OT
CTOMMOCTH BBIITyCKaeMoii nmpoaykuuu. OTCyTCTBHE TapaHTHH CBOCBPEMEHHOM JOCTABKH HITH
OTIPaBKH HY)KHOTO TPy3a, BO3MOXHOCTh OTKAa3a MIIH HEOJHOKPATHOTO OTIIOKEHHMS 3asBKH Ha
HEePeBO3KY ObLIM XapaKTCPHBI 0COOCHHOCTSAMU CUCTEMbI PA0OTHI TPAHCIIOPTA, CIOKUBIINECS
y Hac B CTpaHe.

K xputepusimM, KOTOpbIE ONPEACIISIIOT CIPOC Ha YCIYTH, OTHOCSATCS: BUJI TPY30B M 00BbEM
MEePEeBO30K; pa3Mepbl 00CITy)KHBAEMOW TEPPUTOPUM; HOMEHKIIATypa TOBapoB, TIPYy30B;
PEryJIsIPHOCTD TPY30I0TOKOB; BPEMsI JOCTABKHU; YPOBEHb Tapu(oB; HEOOXOAUMOCTb XPaHCHHUS
TOBApOB (TEXHOJOIMYECKOrO TPOCTOS-NIEPEcajki) B IMKIE JIOCTAaBKH; IOPHIANYECKOE
COCTOSTHUE OTIIPABUTEIISI WIIH TOydaTesst (MPepUsITHE MIIH YaCTHOE JIUIIO).

XapakTtepu3ysi KOHKYPEHTHYIO CUTYAIUIO Ha TPAHCIIOPTHOM PBIHKE, CTOMT CKa3aTh, YTO
B YCIIOBHSIX PBIHOYHON YKOHOMHKH KOHKYPCHIIUSI IIPHOOpEeTaeT KaueCTBEHHO HOBBIC YEPTHI,
TIOCKOJIBKY TEIIEPh BCE BUJBI TPAHCIIOPTAa PasBUBAIOTCA 3a CUET COGCTBGHHLIX HUCTOYHHKOB
¢unancupoBanus. [Ipy Takux YCIOBHMSX pBIHKA KaKJI0€ HPEINpPHUITHE, OKa3blBarollee
TPAHCIIOPTHBIE YCIIYTH, JIOJDKHO YMETh OLCHHBATh YPOBEHb CBOCH KOHKYPEHTOCHOCOOHOCTH
U CBOCBPEMCHHO IPUHUMATH MEPhI 110 MPEJOTBPAILCHHUIO YOBITOYHOCTH U OaHKPOTCTBA.
ITocrosiHHOE yBeNMMYEHHE KauecTBa TPAHCIHOPTHOTO OOCIYKUBAHHS BMECTE C POCTOM
00BEMOB TIEPEBO30K MOJIOKUTEIBHO OTPAKACTCS HA KOHKYPEHTOCIIOCOOHOCTH TPEANPHATHI
Ha PBIHKE TPAHCHOPTHBIX YCIyr. KOHKypeHIHs: Ha PBIHKE TPAHCIOPTHBIX YCIYT B CBS3H C
BO3HMKHOBEHHEM MHOXECTBA MEJIKHX YAaCTHBIX KOMIIAHHH ¥ AKTHBHBIM OCBOCHHEM
BOCTOYHOTO HAMpPAaBJICHUA TICPEBO30K HMHOCTPAHIAMU B COUYCTAHHUU C JKECTKOM HaJI0TOBOM
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MOJIMTUKON M YAOPOKAaHMEM PECYypCOB TIOCTABMIIM TPAHCIOPTHBIE KOMIIAHUM Mepes
HEOOXOIMMOCTHIO MOOMIIN30BaTh BCe BHYyTpeHHHUE pe3epssr [7-10].

BeiBozapl. OueBuaHO, uTO 3P (EKTUBHAS ACSITEIBHOCTh TPAHCIOPTHBIX KOMIAHHHN YKe
HEBO3MOXKHA  0€3  IIMPOKOr0  MCMOJIB30BaHHsS  HWHMOPMALMOHHBIX  TEXHOJOTHH U
NNEPCOHATIBHBIX KOMIIBIOTEPOB. HeCMOTpﬂ Ha l'lpO6J'leMbl, CBA3aHHBIC C BHCAPCHUEM
UHPOPMAIIMOHHO-KOMITBIOTEPHBIX TEXHOJIOTH, JTOT mpolecc HeoOxoauMm u, Oosee TOro,
Hen30exeH. DTO OOYCIOBICHO pacTyIMM OOBEMOM [aHHBIX, IOJICKAINMX O00paboTKe.
OOBIYHBIMH, TPAJAULHOHHBIME CIIOCOOAMHU YK€ HE YAAeTCs M3 TOrO MOTOKA IOIYYHTh BCIO
noyie3Hyr0  MHGOPMALMI0 W HUCIOJb30BaTh €€ Ul YNPaBICHHUS  IMPEANPHUSITHEM.
OmnpeaernsiroruM  (akTOpoM B YIPABICHHH CTAHOBUTCS CKOPOCTh OOpPaOOTKH [MaHHBIX U
MOJIyYCHUSI HYKHBIX CBE/ICHHUI.
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GLOBAL POLYSYSTEM CRISIS IN CONDITIOUS OF GLOBALIZATION

Today the academic community, business world, political elite and public officials have
to challenge a number of fundamental questions the answers to which will determine the
destinies of humankind. And it's not a pathetic statement but a statement of fact.

1. What are the features of the current global economy crisis?

2. Are the existing mechanisms and tools of economy able to ensure the economy
recovery?

3. What are the large-scale solutions which will help the world to overcome the crisis?

4. Can the philosophy, ideology, on the base of which the modern economic and social
system was formed, provide the foundation for a new ecological, social and economic outlook
and the formation of a new world order?

These questions are fundamental ones which require deep theoretical understanding. To
answer them you need to have carefully thought-out ideas on the possible practical steps that
could result in changing of the current situation. Obviously, the answer to each of the
questions mentioned above deserves a separate study, a separate debate and discussion in an
expert community, and fundamental publication. Let's try to answer these questions.

Apocalyptic fears, which almost all countries were affected by, when the so-called
global economic crisis started, are now replaced with a sort of euphoria - it turns out that the
crisis is not so black as it was painted by scientists. In my opinion, euphoria is both premature
and unjustified. Yes, the situation, compared to what it used to be a few years ago, has
improved slightly. But ... it has improved due to palliative, extraordinary measures. As
doctors say, the symptoms but not the disease has been cured. While performing a serious
scientific system analysis it is becoming clear that the world has entered an unprecedented,
long-term and multisystem crisis, global both in its spatial coverage and depth of effects.
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Attempts to explain this crisis from the standpoint of the classical theory of economic cycles
and the development on this basis of anti-crisis measures do not work or trigger a short-term
without affecting the underlying causes of its occurrence. Speaking about a polysystemic
crisis let’s outline, at least sketchily, what systems are in crisis. The financial and banking
system, which has got out of touch with the real economy, is acting almost uncontrollably,
and has lost national benchmarks, has shown its ineffectiveness.

The crisis of the existing world currency system is obvious. The role of the world
currency is performed by the dollar. But at the same time it is the national currency. Under
these conditions, emission of the dollar is out of control and is not accountable to the
international community. The idea of creating a single supranational currency under the UN
auspices is being actively discussed.

In general, in the 20th century such negative developments as soil degradation,
deforestation, loss of biodiversity, lack of clean water, changing the composition of the
terrestrial atmosphere and the greenhouse effect (which, in the opinion of many scientists,
leads to climatic convulsions) occurred. It became clear that the world faces an environmental
catastrophe.

In the 20th century the world's population grew 3.7 times - from 1.65 billion people in
1900 to over 6 billion by the end of the century (and up to 7 billion in 2012). In the same
period, the global gross domestic product grew 18 times, consumption of energy resources -
15 times, fresh water consumption - more than 10 times. Conclusion: although the population
growth was significant, the most important life support components grew even more
considerably. There is an active depletion of the human’s activity resource base. As one of the
answers can be the need for a total modernization of the entire manufacturing complex. Crises
in this complex are also obvious. It should be noted that the overall growth of the global
consumption of resources, goods and services was primarily due to the so-called developed
countries (the "golden billion").

The process of social and economic stratification is becoming catastrophic. There is an
acute question of the need for rapid changes in the relationships between the "golden billion"
and the rest of humanity. Ultimately, we can state the crisis of the existing world order. If
peaceful mechanisms and tools to change the existing world order are not found, then we
cannot rule out the possibility of the era of a military solution to these problems. E.
Huntington believed that these may be civilizational wars, N. Moiseyev do not exclude
resourse wars. It is clear that the society is going through a crisis, and what the scientists
warned about, to our great regret, is becoming a reality.

And in addition to already existing (according to many analysts) wars, there are other
challenges for people of Earth: the number of people on the planet is approaching its limits
(according to different estimates from 9 to 11 billion). And the population is growing
primarily due to the poorest countries. Considering the crisis which we are experiencing as a
multisystem, we must mention the crisis of a neo-liberal model of capitalism which has been
dominating for a long period of time. What is the essence of this model? It is extension of
individual liberties, limitation of the state influence on economic activity, privatization of the
state property, full liberalization of trade and prices, total market orientation. What is
happening today demonstrates that the model is proved to be defective. The need to
strengthen the role of the state and various international institutions to ensure the normal life
of humanity is becoming clearer and clearer.

Without awareness and understanding of the global crisis all taken measures will be
palliative and may even lead to worsening of the situation. During the Great Depression John
Maynard Keynes wrote: "We have involved ourselves in a colossal muddle, having blundered
in the control of a delicate machine, the working of which we do not understand”. This
statement is also appropriate in the current situation - we are only coming closer to realization
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what a new world we are entering, and what challenges of this new world we will have to
respond to. But one thing is clear: in conditions of the polysystemic crisis the existing
traditional mechanisms and tools of the modern economy fail.

What can we answer to the third question? It is obvious that in order to overcome the
global polysystemic crisis a number of global decisions must be made, the implementation of
which will take a long time - a few decades - and it will require enormous efforts of the world
community. What is meant here is finding the optimal model of a social and economic
system, formation of a new monetary system, development and introduction of a new
manufacturing complex based on resource-saving and a gentle environmental effect. It is
possible to identify those processes which are becoming or rather should become dominant in
the period which I call a global polysystemic crisis.

Economization (under conditions of increasing scarcity of natural resources) - transition
to resource-efficient technology in all areas of natural resources utilization.

Greening (in terms of increasing environmental pollution) - transition to
environmentally safe technologies, to the formation of systems of conservation activities.

Socialization - active formation of a universal society based on a system of universal
values and international law.

Computerization - growth of opportunities of fast transfer of any achievements in
economization, greening and socialization from one point of the world to another one.

Innovativeness - desire and ability to develop and implement breakthrough innovations
that are radically different from traditional technologies and systems, forming a new
technological complex (environment).

The aim of all these efforts is a formation of a new world order, adequate to
environmental, social, economic, demographic, and political challenges of the 21th century.
One of the conditions for such a world order creation is integration of efforts both at the
global and regional levels, integration in different spheres of human activity. This integration
is the problem of the entire world community, not just the privileged club of G8 .G ..... and
G20. Efficiency of the dominant processes mentioned above is achieved only in the process of
integration. Integration is particularly important for small and medium-sized countries (of
course, this is not a qualitative assessment, but of territory and resources).

Growing awareness of necessity, inevitability, and complexity of fundamental changes
in the world order has resulted in a number of concepts of social development offering
systems of actions that can and should be enough to lead to the necessary changes without
serious consequences. In this connection the following concepts can be mentioned: post-
industrial society, information-oriented society, knowledge-based economy, network society,
sustainable development, human capital assets as an economic category, the "triple helix" and
even "pentahelix" It is hardly possible to take seriously the declared "painless"
implementation of any of these concepts. But all these concepts have something in common —
all of them explicitly or not quite explicitly require not only a fundamental modernization
(reconstruction) of the material and technological base of a human activity, but also the
formation of a new world, a new philosophy of human existence. And here we come to the
answer to the fourth question. It has the following gist: can the philosophy, on the base of
which the modern economy and the modern world order were formed, become the foundation
of a new world order, a new ecological, social and economic outlook?

The philosophy of today's world order and modern economy is rooted in several
fundamentally important postulates taken as such by above all the countries of "golden
billion" and imposed on all humanity.

The first postulate. On the "molecular" level the main thing is individual’s rights and
welfare. Individual’s social rights must be protected by the Human Rights Declaration and
legislation based on it and coming from the so-called universal human values which are not
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recognized by all peoples, nations and civilizations. An individual’s economic benefits are
provided by the market, where an individual acts both as a beneficiary and as their producer.
An "invisible hand" provides a balance of the benefits of many individuals.

The second postulate. Humanity is a totality of people (countries), competing for
obtaining the greatest number of benefits and preferences - economic, environmental, social,
and political. By the way, this postulate is also a base for both nationalism and anti-globalism,
which the "golden billion" advocates make a stand against. We believe that this philosophy
cannot be the basis of formation of a new world ideology and a new world order.

How do we see the different philosophy?

Firstly, the rights of an individual should not be opposed to the rights of a collective, a
group, a country, which are not always congruent. Not by chance there are a number of
international documents declaring the group rights, for example, the rights of national
minorities. A number of countries and civilizations rank the rights of a group above an
individual’s rights. The problem of the rights priority requires a deep and comprehensive
apprehension. Secondly, humanity is seen as a community of people with equal rights and
equal responsibilities, seeking common goals, rather than as a community of opponents. Both
the first and second postulates of a new philosophy suggest an idea of necessity of preparation
and adoption at the global level of the document, which could be called the "Humanity
Solidarity Declaration”. If we talk about economic benefits, their choice and level should not
be determined by the market, but by the society through representative democracy and bodies
of government formed by it.

Mechanisms of solution to this problem are known. They are fiscal systems, different
preferences, state support of priority areas and sectors of economy, purposeful system of
vocational education, and social state policy.

What is the likelihood of a successful formation of a new world and a new world order?
I will answer briefly. I am convinced that if humanity wants to survive, it is doomed to
succeed in forming a new world and a new world order. But success will not come as such.
We all have to go through complicated, perhaps even tragic situations. But the more people
will understand and accept the ultimate goals we are talking about, the more countries will
recognize the idea of equality and equal responsibilities the sooner humanity will succeed.

Speaking of a polysystem global crisis, it should be noted that growth of this crisis is
going along with globalization, which to some extent itself provokes the crisis, contributing to
its spatial spread ("crisis bacillus knows no boundaries")..

The process of globalization (with all its pros and cons) encompasses a growing number
of countries and areas of human activity. Moreover, this process can be implemented in two
inherently opposing options: globalization with the dominance of one or more countries or
globalization as integration of countries with equal rights and equal responsibilities.

Obviously, the first option will lead to the formation of the neo-colonial world, and,
ultimately, to military clashes, a war between the North and the South (neometropolies with
neo-colonies), occurrence and escalation of new national liberation wars, generating, among
other things, terrorism.

The second option, in contrast, allows the greatest advantage of using material, resource
and intellectual potential of humanity for the common good.

On the vast territory of Eurasia, a continent, where Europe and Asia met, where
different civilizations are in close contact, in the interior of which huge reserves of natural
resources are concentrated, where nearly half of humanity lives, both of these globalization
options are demonstrated clearly and in full.
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CBeeHus 00 aBTOpax

XanoH 3enukoBud bapadanep —
ICTOHCKHI SKOHOMHCT, PEKTOp MHCTHUTyTa SKOHOMHKH W YIpaBICHUS —
ECOMEN, nouérHeiii rpakaanus TammHa.

Ivanova T.B.
Peoples’ Friendship University of Russia
Russia, Moscow

DO RUSSIANS NEED CORPORATE CULTURE UNDER A NEW WAVE OF
IMMIGRATION?

Many foreign and domestic companies in the times of recession are challenged by a
hyper immigration which threatens the existence of their business. One of the ways to solve
the problem is to turn to corporate culture as an instrument of effectiveness. Russian
businessmen would be obliged to turn their eyes to create co-participation between the top
management and personnel of different nationalities.

One of the most urgent and crucial problems nowadays is a hyper immigration from
Asian and Arab countries that is flooding all over Europe. Immigrants are supposed to join
labor activity due to their professional skills and experience. The process of business
internationalization is becoming deeper and deeper and causes new and multiplied difficulties
in the times of recession.

Top-management is using different instruments to make their companies survive and be
prosperous. These instruments are searched for practically in every sphere of business
activity: accounting, marketing, strategic planning, HR management, education, etc. Not the
last, but one of the most important roles belongs to corporate culture as an instrument of
effectiveness, especially for multinational organizations, acting in various parts of the globe.
New ways and models of struggle for effectiveness are indispensable to withdraw
successfully from the recession.

Though all people are different and each ethnic group acts due to peculiarities of its
mentality, top-managers are to cooperate with each other to reach the common target — to find
a way out from the present economic situation in which most economies depend greatly on
energy resources.

Corporate culture as an instrument of effectiveness has already rooted in theoretical and
practical aspects, especially with moving basic American and European industries to the East
in the 70" There appeared numerous approaches and definitions of corporate culture,
formulated by different researchers as corporate culture is studied in the frames of different
sciences: management, theory of organization and organizational behavior, sociology,
psychology, etc. Due to its multidisciplinary character and unique science integrity corporate
culture creates special environment for effective company management which helps business
maintain its position in the market economy.

102



Meswcoynapoonan nayunan Kongepenyusn
«Hunosayuu 6 co30anuu u ynpasienuu ousHecom»
15-17 okmaops 2015 2.

Most publications on this topic are found in US. “Theory Z” by a Japanese professor
Ouchy altogether with “In Search of Effective Management” by Pitters and Waterman Among
became bestsellers. Its basic ideas are still relevant and valuable. In particular, the authors’
statement of the human factor impact on effectiveness. They considered that it is the
personnel and the environment created by them, may cause company’s dramatic success or
complete bankruptcy. People with their values, customs, and traditions; skills; motivated by
corporate aims are the basic factor for successful business development. When people meet
together for any activity they form spontaneously a certain corporate culture or subculture. If
the corporate culture is formed consciously it follows the company’s mission and aims. ( See:
Anexceenko B.b., MBamoBa T.b. TOIIbl: cnaraemble ycmexa, WIH Kak JOCTHYb
3¢ deKkTUBHOCTH B ynpaBieHun ouzHecoM: Yueb. mocobue. — M.: PYJIH, 2010. 456 c. — ctp.
193-209)

All the researchers unanimously consider that effective corporate (organizational)
culture is one of the key points of successful business, but the process of its creation is rather
complicated, especially when we are talking about multinational companies. The cause of
difficulties in this case occurs not only because of language barriers, it is hidden deeper: first
of all it is a distance between national mentality which is accompanied by different standards
of life, different approaches to business organization, cultural peculiarities in communicative
strategy and tactics, etc. To avoid the possible barriers it is necessary to take into
consideration the following points:

1) Proper understanding of national cultural differences and consequences for successful
management

2) Knowledge of factors which formed the original national organizational culture. An
organizational culture will either act as an enabler or an inhibitor regarding most work
aspects, such as open communication; support given by managers to their personnel and the
degree to which personnel possessing psychological, physiological, social and cultural
differences will be either included or excluded in fulfillment of the mutual tasks.

Certainly there exist a lot of methods for researching and analyzing cross-cultural
barriers during the communicative process and business making, but none of them is
considered to be the prefect.

For the Russian business environment the term “corporate culture” is relative new in
spite of the fact that in Western countries proper research and application of this concept
began in 80-th. It came to substitute the well-known notion of “organizational culture or
organizational behavior”. Organizational culture and organizational behavior are factors
which have strong impact on company’s effectiveness as they create motivational
environment for productive activity with minimum expenses.

Until the beginning of the 90th the organizational culture was based on the ideological
doctrine which meant that there were no exploiters. So ideologically the labor’s work was
done firstly for the country and then for them. Trade Union organizations didn’t need to
defend the working people’ professional rights as everything belonged to the Socialist State.
The responsibility of Trade Union organizations was to take care of the workers’ needs and
necessities.

Unfortunately it turned to be impossible to make Soviet people feel inclined to make
profit and to experience responsibility for what they were doing. The cause of it is a kind of
contradiction in the character of the Russians. On one hand the Russians are ready for hard,
unpaired heroic labor for the sake of ideals and dreams, but on the other hand they do not
worry about saving money or show responsibility for the results of their achievements.

The main explanation of this fact is historical formation of the Russian national culture
based on orthodox Christianity due to which one shouldn’t worry about hard work to become
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rich — if he is poor, miserable, homeless it is the society to take care of him. The worst is his
situation the more he is beloved by God.

The difference in mentality between Orthodox believers and Protestants, who pushed
the Western countries for progressive development and industrious labor, lies even in fairy
tales which are told children. The English fairy tales start with the following words: “He was
poor but honest”, meanwhile in the Russian stories it is poor who is honest, but it is almost
impossible to find an honest person with dignity if he is rich.

The historical religious background forms special attitude to well-to-do people in
modern Russian society. It was Nicolay Berdyaev, among others, who spoke about double
character of the Russians which determines their national mentality and national corporate
culture. In this sense the term “corporate” means “common”, shared by the whole population.
Nicolay Berdyaev in his article “Soul of Russia” which appeared at the beginning of the XX
century proposed the model and method to study national culture which later was borrowed
by foreign researchers. (bepasies H.A. lyma Poccun B «Cyapba Poccum», M.: U3n-8o MI'Y,
1990)

Another explanation lies in the historical development of Russia which for many years
was a feudal society in which peasants (agricultural workers) didn’t have any interest working
for the landlord who wouldn’t appreciate properly the results of their hard work considering
serves to be his complete subordinates with whom he could do anything he liked. Long years
of feudalism formed lack necessity for responsibility and concern about what happens around.
For a serve it was easier to live if he didn’t think about his unjust situation. Feudalism was
reformed in Russia later than in Western countries.

In Western countries up to the 70th of the XX century the main factors which stimulated
high level of productivity were the following:

- Protestants’ ideas due to which one is beloved by God if he is a hard worker, able to
maintain himself and his family and ready to economize and save money for the sake of
purchasing things necessary for his decent life;

- Monetary principles — if you work hard you will be paid well;

- Dependence on yourself and on your skills;

- Promotion in case of your loyalty and effective work

When transnational corporations started to develop oversees, such unique organizational
culture served as a solid and effective basis for all the branches submitting the national
peculiarities which could influence negatively the corporate effectiveness.

Later corporate culture became an instrument to raise labor productivity as it brought
the feeling of co-participation of all the members of the company opposite to its division into
owners and workers or management and personnel.

The appearance of term “corporate culture” was also connected with a new approach
to the main means of production. Human resources sprung to the first place as the main
productive power. New methods were required for management and development of human
resources, especially in the spheres based on knowledge and intellectual capacity. Why? Our
brains are able to create miracles: discoveries, innovation, and novelty. Very often the creator
is not even conscious of the importance of his invention. He doesn’t even know the real value
of his results so it is easy to take advantage of his ignorance to make profit of it. It is
imposable to give him the equal remuneration. Creating an innovative environment which is
reached by corporate culture as an inner sphere of any company the owner can get unlimited
profit through uniting all employees for fulfilling the mission and strategies of the
organization. In other words, innovative corporate culture was found to be the most effective
instrument among the management tools that help to create a favorable atmosphere for
increasing company’s effectiveness and improving its market positions.
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Analyzing national culture of the coming groups of immigrants to attract them to
business activity, HR managers are to pay attention to the factors which formed their
mentality:

- Geographic position of the nation or ethnic group;

- Climate;

- Mode of life:

- Land fertility and water;

- Longitude of socio-economic formations;

- Religion, etc.

What is corporate culture and how can it impact on effective business?

Corporate culture is a culture, set up by the owners of business for their employees to
reach success as it creates positive environment for their mutual activity.

Corporate culture is meant to reduce the distance between owners, management and
personnel. Every member of the company is important and the management is aware of
his/her every step and personal problems.

Corporate culture unites owners, management and personnel to reach the unique aims
for corporate wellbeing. This unification is the strongest motivation factor.

Corporate culture is for employees’ social interests’ protection and includes special
actions to prove this concept

Corporate culture helps to strengthen the labor discipline as it sets up precise, concrete
and exact labor and ethic frameworks, and forms behavior stereotypes, which are passed to
the company new-comers.

The historical experience proves the fact that corporate culture is a culture of the head
office no matter its geographic location. Its branches may exist in regions with completely
different corporate culture or to embrace personnel of different nationality. To make these
companies effective there is a necessity to set up solid foundation on which the relations
between owners, management staff and personnel, with different national mentality and
culture are to develop in correspondence with the general mission of the organization and its
aims.

Corporate culture of the multinational company absorbs national cultures and submits
national mentality, creating a new vision of personal and labor relations. Corporations are
interested in constant employees’ vocational professional training and education and HR
rotation from region to another. It makes personnel stop identifying themselves with their own
country and its national interests, considering them to be part and parcel of the multinational
corporation.

So in the wide sense of this word corporate culture deletes national frontiers and
differences, and creates favorable conditions for transnational corporations to penetrate and
strengthen its positions in the markets oversees. (See: Anekceenko B.b., Mpanosa T.b.
TOIIbI: cnaraemsre ycnexa, ctp.196-197)

In conclusion, corporate culture is a very complicated mechanism with many direct
and indirect connections between its elements. It is the whole system that is set up at the
micro level but depends strongly on macro level factors, one of the most important of which
is the national environment which includes national corporate culture and national mentality.
When properly organized, corporate culture is able to assure solid positions in business; if it is
not taken seriously it might bring the company to losses and even to bankruptcy. The main
challenge of corporate culture is to reach success which is possible only on the basis of
mutual co-participation of all the parties interested in the labor process.

Though Russian businessmen doing their domestic business still consider that corporate
culture is an invention of the theoreticians, would be urged by the global economic situation,
Russian crises and spreading immigration to take steps in search of mutual understanding and
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comprehension between all members of their companies to survive. It is difficult but
extremely important to model an effective corporate culture in multinational companies which
face problems caused by national differences and cross-cultural communication brought by
immigration.
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SOME APPROACHES TO CORPORATE CULTURE OF AFRICAN PEOPLE

It goes without saying that Africa is facing serious challenges needs unity. Unity is
required to meet economic problems, to protect national resources and to learn how to take
advantage of them. Unity is a powerful instrument for the prosperity of the continent and
solution of numerous social and political issues. What hinders the way to unity? What are the
barriers?

One but not the least obstacle on the way to unity and integrity are cultural differences
between African nations. They impede to take unanimous decisions for the sake of African
peoples which may serve as basis for the peaceful and prosperous life.

In order to determine and to measure these cultural differences we may apply to
Trompennar & Hampden Turner model. First of all we would analyze Trompennar’s definition
of national culture. He considered it to be a very important instrument which could help a
group of people solve problems and reconciles dilemmas. This instrument is extremely
applicable to African continent which is in fire presently.

Along with Charles Hampden-Turner, Trompennar developed a model of seven cultural
dimensions to compare national cultures which should cope with the social interaction,
relationship to environment and the passage of time. Those three problems can be divided into
seven dimensions (Trompennar & Hampden-Turner, 1997). In some certain points, the
dimension of individualism vs. collectivism from this model resembles Hofestede’s.

In high integration of national universalism, the applications can be done according to
the rules or contracts rather than personal relationships. In particular, relationships and trust
between friends are more focused. For instance, in China it is essential and takes time to build
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up trust and confidence to do business with the Chinese who strongly believe in friendship.
They build up relationships even within the negotiation and enough room will be spared for
the change of future situations. The African nations are very special also; they focus on
friendships rather than written contacts and try to find friends to rely upon. It is one of the
main features which characterize the African people. We can also mention the fact that
African people easily establish friendly relations like children who do not hesitate to go on
friendly terms and to share what they have with a new friend.

People from neutral culture nations hold back their emotions while communications and
emotions should not affect their decision making. Such inter cultural difference should be
considered and understood within a multinational teams. In high emotional culture, people
express their emotions more freely and straight forward.

Africans are the people which are considered to be very emotional but they express their
feelings differently. For instance, South Africans naturally show their emotions verbally or by
gestures. Emotions are often used in business decision making to make impact on the process.
If we take West Africans, we would immediately find a difference. West Africans are quite
appropriated on emotions with less influence on their business. They know more how to
control their emotions. They express their feelings subtly and carefully which even might lead
to misunderstanding among partners in some circumstances.

What about such feature as privacy? This feature is very important. Specific culture is
characterized by the low degree of the privacy and people more enjoy and feel free to share the
public sectors. In business, they are straight to the point. The employees are motivated to be
given a task and paid according to the achievements. People from diffused background prefer
high degree of privacy concerned that normally takes longer time for them to get to the point
to avoid confrontations. It is important to build up close personal relationships for business in
the diffuse culture of China. If we compare the attitude to privacy in Britain and in USA, we
can see very great difference which is manifested in the way one makes friends and follows
rules. In the African continent South and West Africans are diffused; they are open in the
social relationships and willing to build up friendship beyond their work.

Statues indicate the position of an individual or group in the society which could be
different due to the different social background. The performance of the job is the
measurement of the statues in achievement culture. In comparison with the ascription culture
nations like South African people, the statue is defined according to who is that person and the
interpersonal relationships in the society. The person who has the statues is respected and
influences the people around. In Africa, the statues are accorded by nature rather than by
achievement which shows that they are more willing to accept the high power distance culture
and to subordinate to the superiors.

Such phenomena as past, present and future of time orientation reflect the decision
making and action taking. Different cultures view the times as sequential. It makes the people
concentrate one thing at a time; time is more concerned and the performance is valued
according to the present and future potentials. African nations are in synchronous culture, in
which people carry out more than one thing at a time and less time punctured; the valuation of
the performance is related to the past contributions. The individual situation varies; the time is
flexible; positive things as a rule follow friendly relationship. South Africans are more time
oriented in contrast with West Africans; time has a high value and keeps their business
running and the future plans of the business are often extended to cope with their business
strategies.

Next dimension is connected with the attitude to nature and environment as it is. We can
also use the well-known term “ecology”. This dimension reflects the relationships between
individual and nature environment which can either be controlled and used and help to live
within it in harmony. South Africans are outer directed — they believe in their links with nature
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which helps them to enjoy harmony. The same observation is proper also to West Africans
who prefer natural and peaceful living due to their rich nature resources and close relations
with other people. Organizations for which closeness to the environment is significant,
manage to win great market shares and to build up easily trustable relationships with their
business partners.

Religion also plays a relevant role in the life of any society. Most Africans are strongly
religious. No doubt, as for the African continent, religion is rooted in the conscience of
African people and it is a course of various discrepancies. The problem of religious
preferences is being discussed all over the world nowadays.

The phenomenon of religion is present in very step and field of African daily life. West
Africa, like most countries of the world, is a place where many different religions are
practiced. They range from well-known world religions like Islam and Christianity to religious
traditions that only few people outside of a particular West African region have heard of. In
general, certain areas of West Africa have tended not to adopt Christianity and Islam,
maintaining many of the religious beliefs and practices of their ancestors combined with
modern innovations. A few also practice world religions uncommon but present in the region,
such as Baha’i, Jehovah’s Witnesses, or Buddhism. Many have combined Christianity, Islam,
or other world religions with local religious practices, which is sometimes called syncretism.
Let’s take these one by one and see in more detail what religious diversity actually exists in
West Africa.

First, let’s have a brief overview of Islam and Christianity in West Africa. Islam began
penetrating into West Africa somewhere around the 9th and 10th century CE through
missionary efforts and trade networks. During the 11th century CE, various rulers throughout
West Africa began accepting Islam. Since that time Islam has continued to grow in West
Africa, producing large brotherhoods, important centers of Islamic learning, and becoming
integrated into the laws, cultures, and political economy of various regions. Those West
African countries today in which at least 50% of the population is Muslim include:

» Mauritania (99 %+)

* Senegal (92%)

* Mali (90%)

» Gambia (90%)

* Guinea (85%)

* Niger (85%)

« Sierra Leone (60%)

* Nigeria (50%)

Each of these countries and even regions within these countries has quite a different
history and tradition of Islam. Some, such as Niger, have only come to be a majority Muslim
nation very recently, while others have a deeper history of widespread Islam in the region,
such as Nigeria. Muslims throughout West Africa share commonalities too, such as prayer five
times a day, a calendar of religious seasons and festivities, and upholding the Koran and the
Prophet Muhammad’s life and teachings.

Christianity in West Africa has a shorter history than Islam. It did not come to that
region of Africa until the era of European exploration and colonialism, apart from a few
Christians who lived earlier on in the Sahara desert. This period of the spread of Christianity in
West Africa began in the 15th century and continued into the 20th century. Many European
Christians (and eventually Christians from other regions of the world too) began going to
Africa as missionaries to convert Africans and “civilize” them. Today in West African
countries such as Ghana and Nigeria, certain Christian churches are growing at a rapid pace.
Those West African countries today in which at least 50% of the population is Christian
include:
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* Nigeria

e Cape Verde (majority)

* Ghana (62%)

While Christianity and Islam are very important religions in West African societies,
there are many more religious traditions that are upheld in this region. Just take a look at this
list of countries that are considered to have a majority of the population (more than 50%)
whose religion would fall into the “indigenous” religions category:

* Benin (70%)

» Togo (70%)

* Liberia (70%)

* Burkina Faso (65%)

* Cote d’Ivoire (60%)

* Guinea-Bissau (50 %)

Obviously many people practice “indigenous” religions in West Africa. But what are
these religions and how are they practiced? It would be too much to try to list here the details
of every religious tradition from West Africa. They are all unique in many ways, but they also
share some common points such as belief in the supernatural, belief in the creator, certain rites
and rituals that are performed, and teachings about right behavior and relationships in the
world (all characteristics that are also present in Islam and Christianity). It is important to
remember that religions are always dynamic and changing.

As far as almost all South Africans profess some religious affiliation, according to the
official census in 2010. Attitudes toward religion and religious beliefs vary widely, however.
The government has actively encouraged specific Christian beliefs during much of the
twentieth century, but South Africa has never had an official State religion or any significant
government prohibition regarding religious beliefs.

About 80 percent of all South Africans are Christians, and most are Protestants. More
than 8 million South Africans are members of African Independent churches, which have at
least 4,000 congregations. The denomination generally holds a combination of traditional
African and Protestant beliefs. The other large Protestant denomination, the Dutch Reformed
Church, has about 4 million members in several branches. Most are whites or people of mixed
race.

Other Protestant denominations in the mid-1990s include at least 1.8 million Methodists,
1.2 million Anglicans, 800,000 Lutherans, 460,000 Presbyterians, and smaller numbers of
Baptists, Congregationalists, Seventh Day Adventists, and members of the Assembly of God
and the Apostolic Faith Mission of Southern Africa. More than 2.4 million South Africans are
Roman Catholics; about 27,000 are Greek or Russian Orthodox. More than 7,000 are
Mormons. Adherents of other world religions include at least 350,000 Hindus, perhaps
400,000 Muslims, more than 100,000 Jews, and smaller numbers of Buddhists, Confucians,
and Baha'is.

In conclusion we may state the fact that African continent is extremely heterogeneous.
There are discrepancies in every field. We tried to enumerate them. Unfortunately these
discrepancies are been intensified purposely to split the Africans lately. We have made only
the first step to analyze some differences in the African corporate culture. The researchers face
a strong necessity to discuss what might be in common between West and South Africans to
stop dividing and to start unifying. It is high time for the inhabitants of this continent to gather
stones to open door to new life.
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REASONS FOR SYNERGETIC EFFECT OF LABOR POTENTIAL AT
ENTERPRISE

The article is devoted to the factors influencing a synergetic effect of labor potential at the
enterprise.

Labor potential includes a set of characteristics:
- knowledge;
- professional skills;
- age;
- health;
- apsychological type;
- gender;
- ability to work;
- education;
- work experience;
- social responsibility etc.
Labor potential can be individual, microeconomic and macroeconomic. The only level
where we can observe a synergetic effect of labor potential is microeconomic. Why?
To my mind, the main reason is an inner environment of an enterprise. Almost all its
parts are corporate culture’ s components (see Picture 1).
In fact, there are interrelations between a corporate cultural culture and a labor potential.
If a corporate culture friendly, it is an effective basis for a labor potential forming and
realization. As a result an index of an organization effectiveness is more than just a sum of
individual effectiveness indexes. People mutually reinforce each other in their work.
Effective corporate culture is characterized by an innovative leader, a friendly
psychological climate, a high professional level of stuff, an effective system of motivation and
control and a high social responsibility.
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. Surface level (infrastructure,

-ofessional jargon, dress code,
sends and mythes, heroes and
antiheroes)

e level (mission, values,
ns, traditions)

Corporate culture structure

For the analysis of a synergetic effect of a labor potential we can use such an index as a
labor productivity.
The formulas of an organization effectiveness can be the following:
E=a* (e;tertest.....en)
E= (erteytest....en)’,
Where E - an organizational effectiveness, e, — an individual effectiveness, a- a
coefficient of synergism, the more a, the more effective corporate culture is.

The final variant of a formula needs a deep statistic research.

CaenieHusi 00 aBTope

Kopanepa Exarepuna AjexcanapoBna. JloueHt Kadeznpsl
MHKEHEPHOro Ou3Heca M yNpaBlIeHUs NPEANPUATHEM HHKEHEPHOTO
taxynerera PY/IH, k.5.H.
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INNOVATION - A KEY TO THE DEVELOPMENT OF THE SMALL BUSINESS
SECTOR IN NIGERIA

This article discuss the importance of innovation in the Nigeria perspective; the paper
focuses on small and Medium-sized Enterprises as an agent of economic growth. Although the
sector has been given lesser attention. But there is much emphasis from the government to
divert the economy which solely depend on crude oil to other subsectors in order to carter for
the growing population of the country. The general argument is that by their very nature,
small and medium enterprises are highly innovative and extremely impactful as far as
national economic development is concerned. Small and Medium enterprises are critical
agent of economic transformation as they account for more than 50 percent of GDP in
developing economies, Sanusi (2003).They also possesses other characteristics as been the
main source of innovation and technological development, source of supply of both human
capital and raw materials to larger businesses and main source of entrepreneurship and
enterprise, PECC (2003). Each of these roles are critical for the economic growth and
development of a country, Garba (2002) yet there is just scanty evidence that SMEs have had
any direct impact on development of any nation, Franck and Huyghebaert (2008).

In the global society, small businesses are seen as veritable and valuable tool of
economic development, the growth and development of small businesses in Nigeria is slow
and in some cases stagnant, this is due to a number of problems and challenges confronting
this enviable sub-sector of the economy. Osalor (2012) argues that the most disturbing among
these challenges is funding, but concedes that most new small business enterprises are not
attractive prospects for banks as they want to minimize their risk profile. Small and medium
industries in Nigeria and even in the Africa continent have therefore been found solely relying
on personal savings, while firms often need real services support and formal financial
assistance, which failure may result to under-investment in long term capabilities (Oyelaran-
Oyeyinka, 2003). Small and medium scale enterprises are generally acknowledged as having
huge potentials for employment generation and wealth creation in any economy. Hence
interest in their development continues to be in the forefront of policy debates. In Nigeria
however, the sector remains relatively small in terms of its contribution to GDP or to gainful
employment.

Science as a source of innovation and the enterprise commercial sector as a subject of
scientific and technical developments were in very poor conditions. Deformation in structure
of the Nigerian economy are associated with an unduly high proportion of extractive
industries in GDP, essentially, there are no incentives for innovation including small
innovative business. The manufacturing sector is not so well developed to bring a steady
demand for innovation. The number of small enterprises in Nigeria is small, the share of small
enterprises from the government is also very small compared to government taxation and
other unwarranted levies which can also be seen as extortion. In economically developed
countries, loans and other incentives is granted to small business owners to encourage its
practice, but in Nigeria, it is almost non-existent as politicians hijack the system to favor their
relatives and political associates.

This article cited several written materials which could be accepted as an innovation
survey in Nigeria, the paper explore the types of businesses that could be considered as
SMEs. Graphic illustration is mostly used to explain some situations of the small business
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enterprise. Although, Nigeria is currently trying to focus on the development of small and
medium industries. So this article attempts to investigate the impact of innovations on
different dimensions of small business performances. These analyses and the concept of
innovation in small and medium enterprises will be added to my final thesis and will as well
define my research methodology.

Impact by Percentage (%)
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Figure 1: Government regulation and Impact on Small and Medium Business Operators
Source: Financial System Strategy of Vision 2020

From the above graph, you can visibly predict the Nigeria condition and activities of
small and medium enterprises. It also buttresses the neglect and lesser attention in developing
the small and medium enterprise. Rather than paying much attention in proving security for
lives and property, the government is rather imposing much on the registration of SMEs
operator. You can also see how information and innovation which is supposed to be given a
priority is lacking, compared to import duties and taxation. The epileptic condition especially
in that of renting is worrisome and discouraging for small business operators considering their
usefulness to the country’s economy.

To buttress this facts as illustrated above, Oluboba O. 2011 in his book “Career Crises
and Financial Distress blamed the poor performance of the Nigerian small scale enterprises on
poor management practices, poor access to funds, low equity participation from stakeholders,
poor infrastructural facilities, shortage of skilled manpower, multiplicity of regulating
agencies and the over-bearing operating environment, societal and attitudinal problems, little
access to markets and lack of access to information.

Figure 2 above shows the different sectors of Nigeria economy and the poor percentage
of their contributions to the national economy. The statistics drawn from the Guardian 7™
April 2014, was arrived at after the 2013 rebase of the country's GDP. Details of the sector
composition are: Agriculture 21.97%, Mining and Quarrying 14.50%, Manufacturing 6.83%,
Construction 3.12%, Trade 17.02%, Information and communication 10.94%, Financial and
insurance 3.30%, Real Estate 8.02%, Professional, scientific and technical services 3.19%,
public administration 3.63%, others mainly services 7.48%. The figure shows graphical
representation of these statistics in sequential order. It also proves that, Nigeria is actually
faking a mixed economy practice as the data defines her over-dependence in the oil sector.
This contributions however is very discouraging considering the potentials of Nigeria and
their needs to feed and employ the over 170 million population.
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Figure 2: Nigeria's sector by sector Contribution to GDP
Source: Data extracted from The Guardian Newspaper of 7" April 2014

This negligence and under-performance of the SMEs in Nigeria is contradicting the
opinion of some African scholars like Abrie and Doussy, (2006) who in their book “Tax
Compliance Obstacles Experienced by Small and Medium Scale Enterprises in South Africa”
see Small and medium scale enterprises (SMEs) as a sector that have been recognized as
indispensable components of national development in both developed and developing
economies. While Osalor 2012 in his research project “Contributions of SMEs to the Nigerian
Economy” posited that small and medium enterprises is a strategy in ensuring food security
and encouraging rapid industrialization and reversal of rural-urban migration.. In the wake of
these problems, it is therefore imperative to innovate the small business industry in order to:

1) Open new job opportunities and help to reduce unemployment;

2) Increase purchasing power of the population which will stimulate other industries
and business creation;

3) lead to technological progress of the companies, to raise its effectiveness and demand
for new technologies;

4) Require new professional cadres to be eructated in Nigeria, which stimulate the
development of education centers — high schools, universities, professional colleges,

5) Innovation in small business will create more job opportunities, alleviate hunger and
rural poverty and also contribute to national economic development.

6) It is also expected that a fruitful impact of innovation into the small business will
accommodate a range of other industrial new uses that will create a huge potential to spur
rural industrial development and raise incomes which will boast the Nigerian economy.

Classification of Small and Medium Enterprises

An enterprise is a company, a firm, a project, an undertaking, or an individual who
engages in one form of business or the other with the sole purpose of producing goods and
services for human consumption. The definition of the size of the enterprise and their
classification into small, or medium has been generally based on criteria such as number of
workers been employed, volume of sales turnover, or value of assets and investments.
Ayaggari, Beck, and Demirgue-Kunt (2003) assert that the definition of small and medium
scale enterprises varies according to context, author and country. In Canada, USA, and UK,
the classification is defined in terms of the number of paid workers and the yearly turnover
while in countries like Japan, it is based on the type of industry, number of workers and paid
up capital. It appears that the multiplicity of definitions of SMEs may not be unconnected
with the fact that they are substantially heterogeneous. Moreover, the sector have often been
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classified or defined in terms of quantitative/qualitative variables or characteristics. The
quantitative indicators include the number of employees, capital employed and sales, while
examples of the qualitative indicators are legal status, ownership structure, factor intensity
and technology ( Onugu, 2005; Lawal and Ijaiya, 2007)

Company Category | Employees Turnover Balance Sheet Total
Medium-Sized <250 <€50 m <€43m

Small <50 <€10m <€10m

Micro <10 <€2m <€2m

Figure 3: Differences between Micro, Small and Medium-Sized Business
Source: European Commission definition of SMEs

In respect to the ownership structure or legal status, a small and medium size business
may be characterized operationally as a private or public liability company, sole
proprietorship, a partnership or co-operative. In regards to the kind of economic activities
engaged in, SMEs may be constituted to provide services like educational and health services,
while others may be engaged in manufacturing or processing. It is imperative to note however
that most working definitions of SMEs have been based on quantitative considerations such
as the number of employees or annual turnover from sales.

Part of this article should be considered as the basic theoretical, practical and
methodological issues of Nigeria for sustainable development of innovation-activity in the
small and medium-sized enterprise. In general, the article indicates that the Nigerian small
business sector is not characterized by high innovation activity, hence the poor performance
of the sector. The fact that low innovation activity of the small and medium-sized enterprises
is witnessed, the small business do not enjoy any competitive advantage, and businesses do
not tie the value of their business innovation. This once again confirms the need for active
public participation in the promotion of innovative small and medium enterprises in Nigeria.
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VIBRATION POWER AND MICRO HYDROELECTRIC POWER, THE ENERGY
FOR THE FUTURE

Energy is the paramount significant component for economic, educational, science &
technological development for all of the various countries in the world. It is an integral part
of every sphere of modern life and indispensible for almost all of the economic development
activities ranging from farm irrigation to manufacturing of goods and heavy industrial
activities. But the world today is confronted with two interrelated challenges closely linked
with energy, these are global unusual temperature rising and vicious cycle of poverty. Due to
incremental consumption of traditional energy, earth atmospheric greenhouse gases (GHG)
are rising rapidly, resulting global warming, global climate changes & ecological
catastrophes. This is concern with the other challenge that 1.3 million of the world's
populations, most of them are impoverished and live in rural areas in Africa and Asia, still
out of the electricity supply facilities, causing economic downturn, poverty, illiteracy,
unemployment, crimes and social depression.

In these very conditions, changing patterns of energy, which are carbon neutral or
carbon negative, reliable and affordable, only can save the world from upcoming dangers.
Together with other sources of green energy our newly invented carbon neutral "Vibration
Power"& "Micro Hydroelectric Power" could be a viable alternative to save the green planet
from upcoming challenges.

The continuing interest to alternative sources of energy is increasing gradually as the
world today is very much concern about rising level of earth atmospheric greenhouse gases
(GHG), global climate changes and growing energy demand in short order. Global warming,
the increase in the temperature of the earth's neon-surface air, is the greatest challenge the
world is confronting with and world grave concern for earth's all living creations. It will affect
hydrology and biology of earth-everything including economy, eco-system and substances.

This is concern with the other factor that 1.3 billion of the world's total population still
out of the electricity supply facilities. Non-accessibility to energy or unsustainable energy
supply in developing countries, mostly in South-East Asian and Sub-Sahara African
countries, hindering financial growth, investment opportunities and employment creation and
increasing socio-economic depression, poverty & illiteracy rate. The letter undermines and
limits their capabilities and their opportunities to secure employments aftermath prolonging
and confinement of the poverty circle.
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Energy & Evolution

Energy is one of the most crucial components for economic, educational, science &
technological development and center for all of the development activities. For sustainable
development and growth energy is generally and electricity is particularly crucial.

Energy efficiency and effective use of energy are the key components for sustainable
development for all countries and all people. To alleviate the poverty & illiteracy, promote
human welfare and innovation, foster innovative culture and environment in society and
promote living standard, energy is an integral part [Chaurey & Kandpal 2010a].

Virtually all forms of economic activities, whether in urban, peri-urban or in rural areas,
rely on energy. Without meeting the demand of reliable and affordable energy, countries will
not be able to reach the Millennium development goal [Hong & Abe 2012; Narula et al.,
2012].

In Johannesburg, South Africa, in 2002, at the World Summit for Sustainable
Development (WSSD), leaders from around the world emphasis the acute role of energy on
alleviating poverty and promoting sustainable development.

Growing Demand of Energy Worldwide

Due to acute role of energy in every development activities, the world today is
consuming massive conventional energy and the demand is growing in short order. According
to BP's Energy Outlook 2035, global energy demand continues to grow further beyond 2030
to 2035. The consumption is expected to soar up by 41% in between 2012 and 2035.
According to International Energy Outlook (IEO) Reference case, world energy consumption
will enhance to 630 quadrillion Btu in 2020 and 820 quadrillion Btu in 2040 from 560
quadrillion Btu in 2014 (524 in 2010).

The World Energy Outlook (WEO) 2013 projected that by 2050 the world would have
to generate enough electricity for an additional 3.3 billion people as 2 billion will be
multiplied between 2013 & 2050. The Exxon Mobil's outlook for Energy 2013 projected that
between 2013 & 2040, global chemical energy demand will rise by 55% is an account for
35% of growth in industrial sector. The International Energy Outlook 2013 projected that
fossil fuel, including oil, natural gas and coal, will supply 80% of the global energy through
2040.

Quadrillion Btu | History Projection
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Figure 1: shows the world total energy consumption, 1990-2040 [source: IEO]
Massive Consumption of Energy & Environmental Impacts
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The aftermaths of massive consumption of conventional energy would be excessive
global warming & global climate changes. Global energy-related CO2 emission will become
worse than expected. According to International Energy outlook 2013 reference case, global
CO2 emission from fuel combustion continue to grow unabated, from 31.2bmt in 2010 to
45.5bmt in 2040, living the world on the track for a long-term average global temperature
increase of 3.6°C or more. Scientists of National Oceanic & Atmospheric Administration said
that during the 21st century the earth could warm by an additional 7.2°F if we fail to reduce
greenhouse gases emission from burning fossil fuel. Fatih Birol, the chief economist of the
International Energy Agency, said that despite the global agreement to stay below 2°C, the
world is on the track that, without action, leads to an increase of 4°C or more by 2050.

The impacts of such an unusual global warming & global climate changes would be
extremely devastative for the earth's all living beings. It will affects hydrology and biology of
earth, everything including economy, ecosystem and the substances. This phenomenon
(incremental temperature rising) will be causes of unusual acceleration of ecological
catastrophes, such as acid precipitation, stratospheric ozone depletion, rising sea level,
increasing occurrences of several weather events, more frequent of wildfire & drought, food
shortage, changing patterns of diseases, severe water shortage, the loss of tropical forests and
many species.

Energy Non-accessibility & Socio-economic Depression

This is another factor to be concern that 1.3 million people around the world, most of
them are impoverished and live in developing African and Asian countries, still out of the
electricity supply facilities. Moreover, a surprising quantity of 2.5 billion people that is
around 43% of the total world population still relies on biomass. The number is reported to be
multiplied to 2.6 billion by 2016 and to 2.7 billion by 2030.

The non-accessibility or insufficient supply of reliable, affordable and modern forms of
energy is being causes of high rate of unemployment, crimes and socio-economic depression
as well as unexpected acceleration of deforestation, household air pollution & global climate
changes through greenhouse gases emission and atmospheric bromine in the form of methyl
bromine lead to the chemical destruction of ozone in the stratosphere.

Alternative Renewable Sources of Energy for Safety, Prosperity and Diversity

Energy is the paramount significant component for economic, education, science &
technological development but massive consumption of traditional energy has been cause of
earth atmospheric greenhouse emission, global warming and global climate changes. On the
contrary, non-accessibility or insufficient supply to modern energy has been cause of mass
poverty, unemployment and illiteracy in developing Asian and African countries. In these
complex conditions, green renewable sources of energy could be an integral part of solution.

A study conducted by Bangladesh Climate Change Observer reported that Alternative
Renewable Sources of Energy can play an intensive role to accomplish two interrelated
challenges the world is currently confronted with-rapidly growing global temperature and
growing demand of energy [CCOB-2010]. Together with other sources of renewable energy
our newly invented "Vibration Power" and "Micro hydroelectric Power" could be a viable
alternative to save the green planate.

Vibration Power (Proposed)

Generation of Electricity

When rotor of an electric motor, a tight coil of copper wire wrapped around an iron
core, rotates at high speed between the poles inside a powerful, permanent magnet,
mechanical energy turn into electric energy. When electricity is fed into the copper coil, it
becomes a temporary, electrically powered magnet, in other words, an electromagnet, and
generates a magnetic field all around it. This temporary magnetic field pushes against the
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magnetic field that the permanent magnet creates and forces the coil to rotate. The magnet
field is called exciter and the pole is called stator.

There are numbers of procedures existences to spin the motor to generate electricity,
such as wind power, water stream, ocean tide, hot wave etc.

Over the vibration (power) technology, vibration of roads created by velocity and
pressure of vehicles run through the roads would be used to spin the motor of a specially
designed generator to generate electricity.

Size & Shape of the Generator

The generator will be consists of a 3.5"*3.5"*0.5" diameter magnetic field, 2.7"
diameter rotor and 2.5" diameter motor and will be fixed in a round shaped steel enclosure.
Unlike the traditional square shaped round generator it would be round shaped generator to
get the maximum output.

Materials

Magnet: Neodymium n-50

Wire: copper wire (R=1.7 x 10 Q m)

Others: Screws bring boll, steel enclosure etc.

Design of Generator

To generate Skw/c electricity other functions will be following, according to the
faraday’s law:

Number of poles: n= 2*60*/(rpm) =2*60*10/300=4 [where, [=frequency,
rpm=rotation/ minute]

Tones of wire of motor N=11tons/pole

P=5kw

N=4

D=2mm

Nedt)=11 kv

1=2.5/11 Amp

I=V/R

R=PIl/A

P =[?R=P=VI

V=11kv

NI/N2=11/12

1=P/V=1.25/11 Amp

@=1.25kw/N (where ®=I)

N=1.25/1.25/11=11tons], [Where, D=diameter, I=length, R=resistance, p= resistivity,
N=number of pole, ®=magnetic flux, t=frequency, P=power, V=voltage]

To get the efficiency,

Required frequency=10Hz

Speed=5mm/c

Installation

The generator, inside a 3.7 square inch iron frame, will be installed inside a 3.7 square
inch hole under a 4" high speed breaker of busy road. A thin iron rod with highly flexible
spring on top of it, like an antenna, would be attached with the motor. When vehicles passed
through the speed breaker, vibration is created. By the vibration spring is fluctuate and motor
spin to generated electricity. Speed breaker is a perfect place to get the maximum vibration
through the velocity and pressure of vehicles.
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Figure 2: shows the functions and installation of vibration power generator

Amount of electricity

In pick hours, between the time 8am and 8pm, when roads are with heavy vehicles, full
capacity will be got but the rest of the hours the efficiency will be almost half.

So, the amount of electricity would be

Skw*60*60=18 MW/h (pick hours)

Skw*60*60*50%=9MW/h (non-pick hours)

Daily generation=324 MW electricity

5 generators can be installed in 3 meters wide busy road and then daily generation of
electricity would be 1620MW.

Generated electricity will be transmitted through transmitter and can be distributed to
remote rural areas using national grid.

Micro-hydroelectric power

This is the other factor that for householder purposes, for example to light the lame, to
run the electric fan and to operate other households’ substances, we use electricity. We can
generate the electricity that we use every day by micro hydroelectric power at home.

Over the Micro-hydroelectric power technology waste water of basins passed through
the basin’s tunnel is used to turn the turbine to generate electricity.

Micro hydro-electric power turbine

Micro hydro-electric power turbine consists of two parts.

These are: 1) generator and 2) turbine.

The generator module will be 75"*75"*20" by the size to generate up to 35 watt/c of
sustainable output. Turbine will be 1"*1" spoons shaped blades made up of sustainable light
plastic. The number of blades of the turbine will be ten to get the maximum output.

Figure 3: shows the image for a micro hydroelectric power turbine

Installation

The generator will be attested out surface of a tunnel of a basin and the turbine will be
set up inside the tunnel of a basins. When waste water falls on the basins and passed through
the tunnel where turbine is installed, the turbine will be turning and electricity will be
generated.
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The technology is highly effective in mosques, in restaurant and supermarket where
water is used heavily almost around the day.

Amount of electricity

* Swat/c

* Swat*60*60=18kw/h

Worldwide implementation of these technologies will meet the rapidly growing energy
demand and minimize the energy related greenhouse gases emission in the earth atmosphere.

Conclusion

Carbon neutral or carbon negative Alternative Renewable Sources of Energy is the
demand of time when energy is indespensible for economic, educational, science and
technological development but massive consumption of conventional energy is being causes
of global warming, global climate changes and environmental damage and at the same time
non-accessibility or insufficient supply of modern energy is being causes of massive
economic downturn, poverty, illiteracy, unemployment, crimes and social depression in
developing countries. In these very conditions, our newly invented "Vibration Power" and
"Micro Hydroelectric Power" will bring a potential breakthrough. Worldwide appliance of
these technologis can save the green planet from the upcoming danger.
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IMPACT OF THE COASTAL EROSION IN THE SUNDERBANS MANGROVE OF
BANGLADESH

Mangrove forests are fragile coastal ecosystems and could be one of the most
vulnerable ecosystems to global climate change and sea-level rise. These forests are formed
in the fringe of land and ocean and characterized by the regular inundation of tidal water.
Because of the changes in sea-level and dynamic energy system in the transition zone between
land and sea due to climate change, erosion in different coastal zones of the world could be
accelerated. The objective of this study is to find out the nature and pattern of erosion that
can threaten mangrove forest ecosystems. The study area is located in Sundarbans mangrove,
the largest continuous mangrove forest in the world. The study utilized time-series data of
Landsat Multi-spectral Scanner (MSS), Thematic Mapper (TM) and Enhanced Thematic
Mapper Plus (ETM+) during 1970s to 2010s. Time-series change analysis was done along
the selected transect lines. The erosion rates in the Sundarbans Mangrove are variable and it
is very difficult to get a conclusive result from the analysis of those points whether the erosion
rate has been accelerated in the recent past. The average rates of erosion for the eastern and
western parts are 14 m/vear and 15 m/year respectively obtained form the ten selected
transect lines. It is unclear that how much coastal erosion is linked to the global warming and
sea-level rise or whether any other associated factors such as geological and anthropogenic
induced land subsidence, changes in sediment supply or other local factors are driving these
changes. Further studies should be conducted in different mangrove ecosystems of the world
to explore whether similar patterns of coastal erosion are visible there.

The largest contiguous mangrove forest in the world, Sundarbans, is located in the
border of Bangladesh and India. Mangrove species diversity in the region ranges from 8
12e13 in (Polidoro et al., 2010). The mangrove forests of Sundarbans provide important
ecosystem goods and services to the environment and densely populated coastal population
including shoreline stabilization, storm protection, water quality maintenance, micro-climate
stabilization, groundwater recharge and discharge, flood and flow control, sediment and
nutrient retention, habitat protection and biodiversity, biomass, productivity and resilience,
recreation, tourism and culture, hunting and fishing, forestry products, and water transport
(Blasco and Aizpuru, 2002; Dahdouh-Guebas et al., 2005; Duke et al., 2007). Following the
Indian Ocean tsunami of 2004, the protective role of Sundarbon mangrove forest from natural
disasters has become more widely realized (Giri et al., 2007b). Research shows that
ecologically healthy mangrove forest helped save lives and property during the tsunami
(Bahuguna et al., 2008; Danielsen et al., 2005; Oyana et al., 2009), although counter
arguments were also presented (Kerr et al., 2006). Recent findings also suggest that
Sundarbans mangroves are among the most carbon-rich forests in the tropics (Donato et al.,
2012). The carbon content in the mangrove forests of Asia and the Pacifics estimated to be
1.023 Mg carbon per hectare, more than 50% of which is stored in organic-rich soils (Donato
et al., 2012). Despite their ecological and socio-economic values and importance, mangrove
forests of Sundarbons are being lost or degraded from both natural (e.g. coastal erosion,
disturbances from tropical cyclones and tsunamis) and anthropogenic factors (conversion to
other land use, over-harvesting, pollution, decline in freshwater availability, flooding, and
reduction of silt deposition) (Cornforth et al., 2013; Giri et al., 2007a; Porwal et al., 2012;

122



Meswcoynapoonan nayunan Kongepenyusn
«Hunosayuu 6 co30anuu u ynpasienuu ousHecom»
15-17 okmaops 2015 2.

Satyanarayana et al., 2011). However, accurate and timely information on the extent,
condition, and spatiotemporal dynamics of this change is not available. The regional over
view of mangrove ecosystem is needed for various applications including: (i) development of
regional action plan, (ii) identification of Sundarbons mangroves respond to climate change
impacts, and (iii) enumeration of the roles, impacts, and response of mangroves relative to
natural disasters.

Background

The threat of global climate change is the consequence of industrial activities that
includes accelerating rate of CO2 emission. The experimental results of Manua Loa has
reported a rapid increase in the mixing ratio of CO2 concentration in the atmosphere rising
from 315 ppm in 1960 to around 390 ppm in 2010 (Tans 2010). Since the industrial
revolutions, CO2 concentrations in our atmosphere increased in faster rate, and are now 30%
greater than pre-industrial time (Reay and Grace 2007). The rapid increase in CO2 emissions
observed during the last 250 years is assumed to continue for several forthcoming decades
and likely to create many adverse impacts in our living system. The consequences of climate
change are in various dimensions like changes in arctic temperatures and ice, widespread
changes in precipitation amounts, ocean salinity, wind patterns and aspects of extreme
weather including droughts, heavy precipitation, heat waves and the intensity of tropical
cyclones, shoreline changes and inundation of low-lying areas (Adapted from IPCC 2007).
Sea-level has been rising 1.7-1.8 mm/year over the last century and the rate has increased to 3
mm/year in the last decade (Church et al. 2004, Holgate and Woodworth 2004, Church and
White 2006, Bindoff et al. 2007) though there is an absence of more accurate regional
scenarios (i.e. for Bay of Bengal). Sea level rise over the last 100—150 years is probably
contributing to coastal erosion in many places of the world (Rosenzweig et al. 2007).

Mangrove vegetation is threatened due to coastal erosion, declined freshwater flow from
the hinterland and the increased level of salinity in many deltas. Mangrove ecosystem is
characterized by the regular inundation of tidal water. The fresh-water flow from the inland
and the tidal waves from the sea play a crucial role in the formation and the dynamics of this
fragile ecosystem. This forest is the most vulnerable to global climate change and sea-level
rise in addition to other anthropogenic and natural causes. Sea-level rise is currently
measured at 3.24 mm per year (UNEP 2004) that can threaten to unbalance the Sundarbans
mangrove forest water forces. Although the change in waterline is very small, but changes in
a dynamic energy system can be a severe threat, which already bring periodic catastrophes in
the region. Various studies have already found that Sundarbans forest has been lost 85 km2
over 20 years and 200 km2 of land over 70 years (UNEP 2004). The objective of this study is
to quantify the nature and pattern of coastal erosion in the Sundarbans mangrove, the largest
continuous mangrove forest.

MATERIALS AND METHODS

Study Area

Sundarbans forest is located in the southern extremity of the Ganges River Delta,
extended about 80 km north of the Bay of Bengal and bounded by the Baleshar River on the
east and by the Hoogly River on the west. Approximately two-thirds of the forests lie in
Bangladesh, the remaining one-third in India. The ground within the forest is extremely flat,
and elevation more than 1.5 m above mean high tide level is seldom noticed. The predominant
tree species in the forest are Sundri (Heritiera fomes) and Gewa (Excoecaria agallocha).

Methodology

Orthorectified Landsat images were downloaded from United States Geological Survey
(USGS). Landsat images of 1972-73 and 2010 were classified based on the spectral
subclasses identified on the digital images.Those classes were later merged to form desired
land cover categories (Table 1). Maximum likelihood or minimum distance algorithm was

123



Meswcoynapoonan nayunan Kongepenyusn
«Hunosayuu 6 co30anuu u ynpasienuu ousHecom»
15-17 okmaops 2015 2.

applied in the classification procedure. Mangrove forest change map was prepared by
overlaying classified images of 1970s and

2010. The change map is the basis for computation of change statistics and generation
of change matrix. Time-series change analysis was done along the selected transect lines. Five
transect lines were selected each for the eastern and western parts of Sundarbans located in
Bangladesh. Eastern part is located at the east of Kunga River and western part is located at
the west of the river. The lines were selected randomly from the eroded places noticed on
1973-2010 change images. The analysis was done in a decadal time-scale. The trends of
erosion are investigated by digitizing on-screen.

RESULTS AND DISCUSSION

Changes in 1973-2010

The overall changes in the Bangladesh part of Sundarbans are presented in Figure 1.
Red color shows mangrove forest loss due to coastal erosion during the last four decades
(1973-2010). Erosion is vivid in most of the peripheral zone of mangrove forest. The change
statistics reveals that the mangrove forests have been lost about 144 sq. km during the period
of investigation. The loss of mangrove because of erosion was 233 sq. km, while conversion
of sea-water to mangrove forest was 104 sq. km. This is alarming since the loss of forest due
to land erosion is higher than the forest aggradations. Land accretion and forest succession are
also noticed in some places. But this phenomenon is usually concentrated only in some spots,
not widely spread as coastal erosion.

Time-Series Change Analysis

Time-series changes for the selected transect lines of Sundarbans forest have been
analyzed (Figure 2 and 3) for eastern and western part of Bangladesh Sundarbans.
Photographs of the eroded places obtained during the field-mission of January 2012 are
presented in Figure 4. The nature and patterns of coastal erosion responsible for forest loss are
vivid in the pictures.

The rate (m/year) of erosion at the different points of the selected transect lines is
presented in Table 2. The erosion rates are variable and it is very difficult to get a conclusive
result from the analysis of those points whether the erosion has been accelerated in the recent
past due to man-made or climate induced factors. The average rates of erosion for the eastern
and western parts are 14 m/year and 15 m/year respectively obtained form the ten selected
transect lines. Further studies should examine it using different methods. International
Archives of theCoastal erosion in the Sundarbans is also reported in Giri et al.(2007) for
1973-2000. According to that investigation covering the whole of Sundarbans (both in India
and Bangladesh), between 1970s and 1990s, mangrove forest expanded from land accretion
(29 sq.km) nearly equals to the loss of mangrove forest by erosion (32 sq.km). However, from
1990s to 2000s, erosion (42 sq. km) was seven times greater than accretion (6 sq. km).

Conclusion

It is concluded in the study that (1) Sundarbans forest is experiencing coastal erosion,
which is widespread in many parts of the peripheral zone and (2) the total forest loss due to
coastal erosion is 233 km2 that is higher than the total aggradations of forest from sea, which
is 104 km2 in the

Bangladesh part during the period of investigation (1973-2010) and (3) the rate of
coastal is erosion is variable in different parts of Sundarbans.

Sundarbans forest is shrinking due to the coastal erosion though it is not clear yet how
much coastal erosion is linked to the global warming and sea-level rise. Further studies should
explore how much coastal erosion is linked to the global warming or the result of geological
or anthropogenic induced land subsidence, changes in the sediment supply from the eastern
Himalayan catchments or because of any other local factors.
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Table 1: Land covers definitions used in image classification

Land cover categories Definition

Mangrove The class represents natural mangrove forest

that excludes coastal plantation.

Other vegetation The class consists of other vegetation

and includes homestead forest
vegetation, crops, coastal mangrove
plantation

Bare land This is a contemporary class. Most of these

areas belong to seasonal cropland.
The class includes sandy soil in the offshore
islands.

Water The classes represent all types of water

including sea water, river and lack water,
underground water etc.

Table2: Time-series analysis of mean erosion rate (m/year) at different point

Position Point 1972-80 1980-89 1989-2000 | 2000-2010 | Direction
numbers

East A 20 9 17 20 Waste
B 27 -3 11 12 Waste
C 37 6 12 14 East
D 14 11 19 19 North-west
E 2 18 11 12 East, south-

east, east

Main 22 8 12 15

Waste A -5 22 22 23 South-west
B -1 17 17 15 North-west
C --20 16 11 23 South-west
D 23 11 53 2.7 East
E 27 28 26
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THE FUTURE OF E-COMMERCE

What Is the Future of E-Commerce? Rest assured, there is a bright future for e-
commerce. Once the details of online commerce are worked out, it and the Internet in general
could reshape the structure of the business world. The huge growth of virtual communities--
people getting together in ad hoc interest groups online - promises to shift the balance of
economic power from the manufacturer to the consumer. At least, that's the view of John
Hagel and Arthur Armstrong, a pair of analysts at McKinsey & Company, an international
management consulting firm. These virtual communities are already making their presence
felt. Investment site Motley Fool lets members exchange investment advice without the benefit
of a stockbroker. Parents Place is a meeting ground for parents that gives smaller vendors an
avenue to reach potential customers for products such as baby food and shampoo. Virtual
communities erode the marketing and sales advantages of large companies. A small company
with a better product and better customer service can use these communities to challenge
larger competitors--something it probably couldn't do in the real world. In Net Gain:
Expanding Markets Through Virtual Communities, published by Harvard Business School
Press, Hagel and Armstrong argue that rather than fight the trend, smart companies will help
build such communities and use them to reach customers.

Today the economy is still in pretty rough shape, but it's better than it was a year or
two ago, and that's great news! A large part of the success of this most profitable holiday
season is due to the impressive amount of money being spent online. Over the past ten years,
the Ecommerce revolution has transformed the way we shop to the point where you don't
even have to get dressed and make contact with another human to find a great deal. Although
the amount of time and money we spend online grows every year, the Ecommerce experience
has changed very little since its inception.
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In the beginning, Ecommerce was touted as a "Jetsons-esque" online phenomenon that
would transform the way we shop. In many ways it has lived up to that expectation, but still
lacks many of the basic virtues embodied by the in-store shopping experience. For instance, if
you shop regularly at your favorite boutique, chocolate, or fitness equipment store, it is likely
that the employees or owner will get to know you. They will remember what you have
purchased, become familiar with your particular taste or workout preference, and suggest
items that may be of interest to you.

Adding Human Elements That Sell:

Although many websites do remember your name (Hi "insert username", welcome
back!), the last item you purchased, or suggest additional items you may want, the experience
as a whole is still somewhat predictable, cold and calculated. Despite all the bells and
whistles, most Ecommerce websites are still not much more than electronic catalogs.
Completely lacking is the human element; the element that sells to you, or convinces you to
change your mind. There is no bargaining, there are no surprises, there is no "sweetening of
the deal." In this regard, Ecommerce has been unable to provide the same experience that
shoppers take delight in -- or perhaps hate -- when making in-store purchases. Thanks to some
innovative and dynamic web technologies, all this is due to change in the near future.

Imagine visiting your favorite online store and stumbling across the Holy Grail of all
gadgets, the "Awesomematic DELUXE." This is something you have been dreaming about
for the past three weeks, so you read all about it, examine every photo, and experiment with
every possible configuration. Then after twenty minutes of deliberation, you decide not to buy
it, and return to your Facebook page for your bi-hourly status update and some vigorous
"Liking!" Had you been in an actual store talking to a live person, that individual may have
been able to convince you to make the purchase by sweetening the deal or lowering the price.
You would have been transformed from a gawking observer to the proud new owner of an
"Awesomematic DELUXE." But because you're shopping online, a situation which would
normally have been an easy sale has become instead, a missed opportunity for both you and
the merchant.

This time, imagine that a few days have passed and you find your way back to your
favorite online store. But instead of the standard, (Hi "insert username:, welcome back!)
message, you are greeted with an image of the "Awesomematic DELUXE," marked down 20
percent for today only! How lucky that you just happened to stop by to find the product of
your dreams displayed front and center, and marked down on that very day! Lucky enough to
make a purchase? Probably.

A Custom-Tailored, Dynamic Experience:

And herein lies the future of Ecommerce: A custom-tailored experience that can
remember your preferences, gauge your level of interest in a certain item, and make dynamic
adjustments to the price and options -- all in order to make the sale, rather than miss an
opportunity. By implementing advances in dynamic programming, combined with thoughtful
design, Ecommerce of the future will resemble a catalog less and less, and feel more and more
like an in-store experience.

User-specific promotions are just one example of how the new, dynamic Ecommerce
experience will change the way you shop online. Retailers understand that a smaller profit is
better than no profit, and that volume can make up for smaller margins. This is something that
has been practiced by brick-and-mortar merchants for centuries, but has been largely absent
from Ecommerce. You are more likely to make a purchase when you feel like you're getting a
deal. The ability to adjust pricing and make deals on the spot -- without the need for human
oversight -- can transform what would have been an impersonal online shopping experience
into a rewarding and enticing opportunity.
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Emerging web technologies allow the retailer to interact with customers in much the
same way as they would in a store. By becoming better acquainted with the customer and
tailoring the experience to the shopper's personal taste, retailers can present products of
interest and avoid wasting time on things that hold no interest. Websites will already "know"
what customers are looking for, even before they browse. Sites will eventually become so
honed to the personal taste of the individual that everywhere a person shops will be a next-
generation experience, built just for them. As these technologies begin to enter the market
over the coming year, online transactions -- which already represent a significant portion of
the US and world economy -- will continue to grow in number.

The Internet has given way to countless breakthroughs in information sharing, business,
networking, productivity, as well as time-wasting disguised as productivity and entertainment.
On every front, it casts an ever-expanding cloak of influence over global society. For the
world of commerce, it has changed the game forever.

The five E-Commerce trends of the future

Disruptive forces such as mobile and Big Data will play a major role in the future of
ecommerce, according to new predictions.

E-Consultancy’s report Building an Ecommerce Team: Best Practice Guide uncovered
five key trends likely to impact the industry going forward as internationalization, mobile and
multi channel are set to dramatically influence ecommerce growth.

1. Data is the beating heart of ecommerce:

The first major theme to come out of the report is data — whilst every ecommerce
manager doesn’t necessarily need to be a specialist data analyst, it’s imperative that they
know enough to pull the right data and make commercial decisions. According to the report,
company size will determine what data engines you need to invest in, with smaller firms more
likely to use Google Analytics as their primary source.

Jay Swanborough, an ecommerce consultant interviewed for the report, said: “Start
simple and do small-ish focused trials to see what happens when you lift a lever here a bit and
then pull a trigger there a bit etc. It’s always about trialing and the beauty of ecommerce is the
results are fast and measurable.

“I find now that you can really start to prove actions and decisions in the ecommerce
microcosm and sell those decisions and results in to the rest of the business to impact the
offline / bricks and mortar world or supply chain decisions. That’s when you know you’ve
finally cut through the traditional model, when the business actually sits up and says look
what was achieved in this ecommerce test, we’re going to try the same thing across 300 stores
now."

2. The role of the traditional marketer is changing:

The growing importance of data management will see more ecommerce leaders owning
traditional marketing budgets rather than traditional marketers taking control of ecommerce.
The report also indicated that the future may see marketers become more data-driven,
prediction a n shared by Constellation analyst Ray Wang who recently explained that the
proliferation of Big Data has given rise to a new kind of marketer who uses a set of data-
heavy metrics such as return on promotional investment, managing omni channel diversity
and driving conversion rates and optimizing efforts

3. Always-on shopping experiences:

The proliferation of smart phones and always-connected consumers means businesses
must deliver service 24x7 so customers can access what they need, when they need it, across
devices. But companies must carefully consider the cost of service they provide.

In most cases it makes little sense to have a 24-hour service flowing across time zones
and offices within your organization. You’d have to have a very complex order management
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system in several languages with proficient customer service agents in many languages, said
the report.
4. Flexible customer service:

Customer service must become more agile if business are to cater for international
customers, said the report — if you offer your site in a foreign language, then you should be
offering customer service in that language as well.

5. User-centered and responsive design:

Everyone’s talking about responsive design. Once a retailer has built a standard mobile
offering, the next logical step is to adopt responsive design techniques.

This is the stripped-back version of a persona and their goals. It’s the airport duty-free
store for the customer who knows what they want: get in and out and on their way, said the
report.

Following its findings, E-consultancy outlined several steps ecommerce managers must
take to stay on top of new and emerging technologies, including get a good sounding board as
near the top as possible and translate digital knowledge into usable information.
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Yymauenko T.H

Tl'ocynapcTBeHHOE BhICcIIee yueOHOE 3aBEICHIE
«HarnuoHanbHbIil rOpHBIA YHUBEPCUTETY,
VYkpauna, r.J[HemponeTpoBCK.

MAPKETUHT OBBI AHAJIN3 KAYUECTBA OBPA3OBATEJbHBIX YCJIVT,
KAK ®PAKTOPA KOHKYPEHTOCIIOCOBHOCTH BY30B.

With the help of market research it has been studied the effect of certain factors on the quality
of educational services and their compliance with the requirements of the labor market. It is
shown that the best estimation of the competitiveness of educational institutions from both by
the students and by employers, is the demand for graduates in the labor market.

3HaHUSA ¥ COOTBETCTBEHHO 0Opa30BaHME IPECTABISIOT COOOH OJHY M3 CaMbIX OYpHO
pacTyIluX M HEpCHEKTUBHBIX cep 3KOHOMHUKH. B Haumboiee NUHAMHUYHO Pa3BHBAIOIIUXCS
CTpaHax TeMH HMX exerogHoro pocra gocruraer 10-15%. W xors raBHBIM motpebHTEIEM
3HaHUH BBICTyNMaeT JHUYHOCTh, OJHAKO IOJNHOICHHAS peanu3anus MOpuoOPETeHHOTO
00pa30BaTEIHHOTO MMOTEHIMANA CTAHOBUTCS BO3MOYKHON TPU aKTHBHOM BOBJICYCHUH B DTOT
IpoLece MPEANpPUSTHIl U OpraHM3aluil, KOTOphIE HE TOJBKO IPHCBAMBAIOT PE3YJITAThI
(YHKIIMOHUPOBaHMsT 00PA30BATENIBHBIX YUPEKACHUH, HO U 00ECIEUYMBAIOT YCIOBHS JUIS UX
pazButHs. HecoMHEHHO, ypoBeHb 00pa30BaHMS BIHSET HE TOJBKO SKOHOMHYECKOE, HO Ha
COLMAILHOE Pa3BUTHE, TaK KaK B KOHEYHOM HTOTE MOTPEOUTENIEeM OOpa30BAaHUS SIBIISIOTCS
COLMATBHBIC CIIOM W OOINECTBO B IEJIOM, OCOOCHHO B OTHOIICHHH €ro COIHAIbHO-
KyJIbTypHOTO 3(hexTa.

Cdepa pHIHOYHBIX OTHOIICHHH B CHCTEME BBICIIETO OOpA30BaHMS MPEICTABICHA
OTHOWICHUSIMU MEXJy BY3aMH, OCYIICCTBISIOIMIMMH IIOATOTOBKY ¥ IEPEHOATOTOBKY
MOJIOZBIX  CHELHAINCTOB, NPEINPHATHAME, SBISIOIMMUCS HOTPEOUTEISIMA  MOJIOJBIX
CHELHAINCTOB W CAMHMH MOJIOJBIMH CIELHAINCTAMH KaK CIEHU(YUUECKUM TOBAPOM.
CorlacHO KOHIENTYadbHON MOJEH 3THX OTHOIICHHH [1] yueOHbIe 3aBeeHUS] BBIXOJST Ha
PBIHOK TpyJa ¢ pe3yJbTaTaMH CBOEH 00pa30BaTENbHON NESTEIHHOCTH, OTIOCPEIOBAHHBIMU B
3HAHMSX, YMEHUSIX M HaBBIKaX BBIITYCKHHKOB, BBIITYCKHUKH IPEJIaraloT CBOK pabouyro CHITY
MPEANPUITHSIM, T€, B CBOIO OYepe/lb, OLICHUBAIOT KBATU(UKALMIO 3TON paboyeil CHIIbI B BUEC
CTapTOBBIX 3apIUIAT U IPYTUX yCIOBUIl Haiima.

PeIHOK Tpy/a Kak cONUabHO-DKOHOMUYECKUH MEXaHU3M CYIIECTBEHHO OTIMYACTCS OT
JIPyTHX THIIOB PBIHKOB. TOBapHbIE pBIHKHM, KaK HpPABHJIO, HAXOAATCS B JHMHAMHUYECKOM
COCTOSIHMH, CTPEMSILIEMCSI K paBHOBecHIO. J{J1si phIHKA Tpy/ia HE paBHOBECHE — 9TO HOpMa, a
COBIIAZICHUE CTIPOCa M MPETIOKECHUSI PACCMATPHUBACTCS KaK PEIKOe, HEMPOJODKUTEIBHOE 1
HeycToiunBoe cocrossaue. COCTOsTHHE 3TO, paciiperne 6e3paboThIbl Win AeGUITUT KaapoB,
B IIEPBYIO OYEPE/Ib ONPEACIISACTCS SKOHOMHKOM B LIEJIOM, a Takke d(PPEKTHBHOCTHIO ACHCTBHIA
B Pa3IMYHBIX chepax COLUATBEHO-DKOHOMHYECKON MOJTUTHKHU: B obmacTi
MaKpOIKOHOMHUYECKOTO PEryIHpOBaHUsI, OOIIEro M Mpo(hecCHOHAIRHOTO 00pa3oBaHUs, a
TaK)K€ COLMAIBHBIX BBIMJIAT, B TOM YHCJIC W TMEHCHOHHOIO OOCCIICUCHHS, MHBECTUIIMOHHOM
AKTMBHOCTHU. VIMEHHO PBIHOK Tpy/ia ONpe/ielsieT OCHOBHBIC CTaHIAPTHI Ka4eCTBA 00pa30BaHMs
B BHJIC M3MEHEHHMS CIIPOCA HA TEX WM MHBIX CHECHUAINCTOB, YTOYHCHUS 3HAHUN M yMCHUIA,
KOTOPBIMH JIOJDKHBI 00J1a/1aTh MPETCHACHTHI Ha OMPE/ISIICHHBIC BAKAHCHH.

OpHako yarie Bcero npo)eCCHOHANbHBIC M KBATH(DHUKAUOHHBIC MapaMeTPhl MOJIOIBIX
CHELHAINCTOB HE COOTBETCTBYIOT TpeOOBaHMSIM paboTomaTeNeii, KOTOpble HE BCeraa
JIOBOJIBHBI ~ KQuecTBOM  O0Opa30BaHMsl  CIICHUAIKMCTOB, OCOOCHHO BBIMYCKHHKOB, TaK
Ha3bIBAEMBIX, 3aBEJICHUI «IIUPOKOTO Mpoduis». CTpeMsIch MPHUBICYb KaK MOXHO OOJbIIe
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CTYJICHTOB, y4eOHbIC 3aBE/ICHHs PACIIUPSAIOT CHEKTP CHELMaIbHOCTeH M CHelMalu3aluii, He
3aAyMbIBasICh HaJ TEM, 4YTO SBIAETCS TIJAaBHBIM JUIS BBIMYCKHHMKA BBICIIETO y4eOHOTO
3aBEACHHS: MHOTOIPO(MIBHOCTD WM y3Kasi criennanu3anus. i MHOTUX U3 HUX BO3HHKACT
HEOOXOIMMOCTh B NMEpPEKBATU(UKALMK B IPOLECCEe TPYNOBOW AedTenbHOCTH. UTO Kacaercs
TPYJIOYCTPOMCTBA TI0C/IE OKOHYAHMSI BBICIIETO Y4eOHOro 3aBeJeHHs, TO 4alle BCEro
BBIITYCKHUKU TOJB3YFOTCSI BAKAaHCHAMH TPH PACIpeAeNeHUH TONBKO C HEIbI0 TOIydeHHs
MIEPBOT0 MPOECCHOHAIBHOTO OIbITa. Majo KTO U3 HUX OCTaeTcs paboTaTh HA NPEIPHATHH
Oosiee UTMTENBHBIA CPOK. It 9TOro CyHIECTBYIOT pa3jIMuHbIC NPUYMHBI, HO camas IJIaBHas
U3 HUX — OTCYTCTBUE MaTepuaanoﬁ 3aMHTCPECOBAHHOCTH U CHCTEMBI YEeTKOU rpajganuu
OyAynmx KapbepHBIX MEPCHEKTUB. DTH BBIBOJABI MOJATBEPKIAIOTCS pPE3yIbTaTaMU OIPOCa
BBIITYCKHUKOB ~HaIlMOHANFHOTO TOPHOTO YHHMBEPCHTETa. bBOJBIIMHCTBO — ONPOIICHHBIX
pecnionieToB (80%) yHOBIETBOPEHBI BBHIOPAHHOW CIELHMAIBHOCTBIO, JKEIAIOT M MOTYT
paborarb cornacHo kBanuduxanuu aumioMa. OAHAKO HA CErOAHSILIHMI JEHb CYIIECTBYET
MHOTO TPEMSITCTBHH HA MYTH K PEAlH3alMi IUIAHOB MOJIOJEKH, OCOOCHHO HHIKEHEPOB-
cnerpanucToB. Kak mokasam ornpoc, MHOTHE TPEINPUATHS, HYXKIAIOUIMECS B MHKEHEPHO-
TEXHUYECKUX KaJpax, B IEPBYIO OYepeab, HE MOIYT O0ECHEYHTb IOCTOMHBIH YPOBEHb
3apaOOTHOI IIATHI 4711 MOJIOJIBIX CIELHAIMCTOB, KOTOpPas HE MOKPBIBAET PACXOJ0B HA KHUJIbE,
MPOMUTAHWE W JPyrHe HYKABL, HO TJAaBHOE, HET UYETKUX KaphEPHBIX OPHUEHTHPOB IS
BBIITYCKHUKOB. [I0OTOMY /0OCTaTOYHO BBICOK IPOLEHT PECHOHJCHTOB, KOTOpHIE Ha IIEPBOE
MECTO CTaBiT YypPOBEHb 3apabOTHOM TIIaThl M TOTOBBI paboTaTth B JIOOOH, HO
BBICOKOOIJIAYMBAEMON OTPACIIH.

AHanu3 ompoca IoOKaszal, 4To HauOojee BaXKHBIM KPUTEPHEM IIpu BbIOOpe MecTa
paboTHI BBITYCKHUKN ONpENEIHiIn pa3mep 3apabotHoi miatsl (82% romocoB). Ha Bropom
MecTe 110 BaXKHOCTH OKa3ajlach IpeJocTaBisieMasi J0JDKHOCTE (40%), U TOJNBKO TPEThE MECTO
3aHsa pabora mo cneuuanbHocTH (31%). Urto kacaercst moucka paboOThI, OOJBLIMHCTBO
ctyzneHToB (59%), B mepBYI0 Oudepesib, PACCUUTHIBAET HA MOMOIIb POJUTENEH U ApYy3ei.
Kaxnprid Tpetuil mpu moucke pabOThl IMOJIB3YETCSl CPEACTBAMH MACCOBOH HMH(pOpMAaNuH,
Ka)X[Iplil BTOpOH — yciyramu ceti MHTepHeT. J{0CTaTOYHO BBICOK PEUTHHI YHHUBEPCHTETA, KaK
noMmoiiHuka B Tpynoycrpoicte (30%). Ha wLeHTpbl 3aHATOCTH WIM areHTcTBa 10
TPY0yCTPONCTBY PACCUUTHIBAIOT TOIBKO 6% OMPOIIEHHBIX BBIITYCKHUKOB.

By3 3amnTepecoBan B TOM, 4TOOBI €ro 00pa3oBaTeNbHBIE HPOrPAMMBI KaK MOXKHO
TIOJTHEE COOTBETCTBOBAIM TPEOOBAHMSAM PHIHKA TPY/A, @ BBITYCKHUKN KaK MOXKHO TTOJTHEE 3Ty
nporpamMMy ycBauBasii. [103ToMy ydeOHBIC 3aBE/ICHUS, aKTUBHO HCIIOJIb3Ysl MApPKETHHIOBbIC
MO/IXO/IbI, U3YUalOT HE TOJBKO PBIHOK TPY[a, a U caM 00pa30BaTeIbHBII MPOLECC, TaK Kak Ha
pBIHKE TpysAa ydeOHBIE 3aBEACHMS IPEACTABIAIOT HE TOJIBKO CBOUX BBITYCKHHKOB, a
00pa3oBaTeNnbHBIC MPOrpaMMBI M HETIOCPEACTBEHHO TIpoIiecc 00y4YeHUs, a B UTOTe - 3HAHUS B
TOM BHJIE, B KOTOPOM OHH YCBOEHBI €r0 BBIITYCKHUKAMH.

MapkeTuHroBbIe HCCIIEIOBAHNS, IIPOBE/ICHHBIE cpenu a0UTYpUEHTOB
TlocynapctBennoro BY3 «HI'Y» mokazanu cremyiomue TEHACHIMA: aOUTYPHEHTHI HaYaIn
oOpamate ~ BHMUMaHMe Ha Takue  (aKTOppl KaKk  KadyecTBO  oOpa3oBaHHWsA U
KOHKYPEHTOCIIOCOOHOCTh ~ OyJIyIIMX BBIMYCKHMKOB Ha pbIHKe Tpyaa. IlepcrekrtuBa
TPYJIOYCTpPOICTBA SBISETCS BAXKHBIM MOTHBOM, 00YCIIOBIMBAIOIINM BBIOOP 00pa3oBaTeIbHBIX
MIPOYKTOB MOTPEOUTENEM — BBIITYCKHUKAMH IITKOJ.

Cerogua Oyaymipe CTYACHTHl yICHSIOT BHUMAaHHE YPOBHIO IPEIOCTABICHHS
YHHUBEPCHTETOM 00pa30BaTEIbHBIX YCIYT, @ UMEHHO:

- BHEJIPCHHUIO B By3€ HOBEHIIINX 00pa30BaTeIbHBIX TEXHOIOTHIA;

- KBAJIM(HUIIMPOBAHHOCTH TIPEIO/IaBaTeIIeH;

- HAJIMYMIO TOCYTapCTBCHHBIX JINIICH3UH HA CHEINAIBHOCTH.

HeoGxonumo 3aMeTHTh, 4TO OOJIBLUIMHCTBO aOMTypHEHTOB (53,6%), mocTynamomux B
YHUBCPCUTET B IOCICAHUE TOJBbI, ]'IpO(beCCI/IOHaJ'[BHO OPHUCHTUPOBAHHBIE U ﬂeﬁCTBy}OT B
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COOTBETCTBUM C  ITOPUTMOM  HPO(ECCHOHAIBHOrO  BbIOOpA:  «BBIOOP  KOHKPETHOIA
CIENUATBHOCTH - BBIOOP KOHKPETHOTO By3a». JTO CBUACTENICTBYET O MEPEXOJIe MBIIICHUS
AOUTYPUEHTOB OT «sI BBIOMpAIO By3, €r0 MMHJDK, TOJBKO ITOTOM HAINpPABJICHHE MOATOTOBKH
WU CIICIMAIBHOCTB» K 00Jiee KOHCTPYKTHBHOMY MOAXO/Y, KOTOPBIH M03BOJISIET YOS IUTHCS B
CHCTEMe KauecTBa 00pa30BaHMs U CIPOCA HA KOHKPETHBIE CIELUaIbHOCTH.

B cBa3M Cc 9TMM NPEACTABISIIOT HMHTEPEC JaHHbIE HPOBEICHHBIX MCCIIEIOBaHHH,
KOTOpBbIE ~ KAcaloTCs OLEHKM KadecTBa O00pa30BaTeNbHBIX MPOrpaMM M YPOBHs
HOJrOTOBJICHHOCTH CTYJIEHTOB K IPO(ECCHOHAIBHON AesITeIbHOCTH, CpeH CTyIeHTOB 3 u 4
KypCOB HMH)KEHEPHBIX, KOMIIBIOTEPHBIX M 9SKOHOMHYECKUX HANpaBICHUH TOJATOTOBKU
HarronanbHOro ropHoro yHuBepcurera. Pe3ysibTaThl aHKETUPOBAHHS HBIHELIHUX CTY/ACHTOB
MOATBEPANIIH, YTO OOJBIIMHCTBO M3 HHMX BbIOpajiM By3 He cliiydaiiHo. Bonee momoBHHBI
CTY/ICHTOB LICJICHANIPABJICHHO IIOCTyNall B YHHMBEPCHTET, BbIOMpas mnpodeccuto, a He
yuebHoe 3aBejeHure. AGCOMOTHOE OONBIIMHCTBO CTYAeHTOB (90%) CO3HATENBHO OTHECIUCH K
BbIOpaHHO#t ipodeccun. [Ipu sToM 36,5% U3 HUX PYKOBOACTBOBAIMCH HHTEPECOM K Oyaymieit
npodeccun, a 21,6% cunTanM, YTO CHENMAIBHOCTH JACT MM BO3MOXKHOCTH XOPOILIETO
3apabotka B Oyaymem. M Ttonbko 19% pecrnoHZEHTOB BbIOpaaM CBOIO CHELHAIBHOCTH
ciyyaiino. ITonassiomiee OOJBIIMHCTBO CTYASHTOB B Iporiecce o0ydeHus cHOpMHpOBAIIH
MOJIOKUTEIIBHOE MHEHHE O BBIOPAHHOH CIENHANIbHOCTH, KOTOPOE WM YIyHIIHJIOCH MOCIe
nocrymienus (40,2%) nmm He n3meHmnoch (34%). UyTe OGouble MOJTOBHHBI ONPOIICHHBIX
HaMEpPEeHbI I0CJIC OKOHYAaHHs YHHMBEPCHTETA pabOoTaTh MO CHELUATIbHOCTH, 39% CTYICHTOB
3aTPYJHUIINCh OTBETUTh Ha d3TOT Bompoc. M Tompko 10% HBIHENIHUMX CTYAEHTOB HE
[UIAHUPYFOT CBSI3BIBATH CBOKO JAIBHEHINY0 padoTy ¢ BBIOPaHHOM criennaibHOCThI0. C TOYKM
3peHust MPo(heCcCHOHATBHON KOMIIETEHTHOCTH, BCEro JHIIb 13,7% ONpOIICHHBIX Ha JaHHbBINH
MOMEHT TOTOBBI IPHCTYIHTh K paboTe mo crenuansHocTh. 43,5% CTyAeHTOB OLICHHUBAIOT
CBOM 3HAHMs KaK HECHCTEMaTHYeCKHE M TPEeOYIOT CyLIECTBEHHOro OOydeHHe Ha pabouem
Mmecte, a 35,1% cunuraroT ce0s XOpOIIo MOATOTOBICHHBIMU TEOPETHYECKH, HO HCTBITHIBAIOT
HEJIOCTATOK MpakTHYecKuX 3HaHuit. Y moutn 8% CTYyAEHTOB Ha3bIBAIOT CBOIO IOJTOTOBKY
COBEPIICHHO HEJ0CTATOYHOM JJIs KBATM(UIIMPOBAHHOM PAabOTHI 110 CIELHATBHOCTH.

PykoBOACTBYSICh BBIILIEHA3BAHHBIM aJITOPUTMOM («BBIOOP KOHKPETHOM CIELHaIbHOCTH
- BBIOOP KOHKPETHOTO By3a») aOWTYypHEHTBI, IPH BbIOOpE y4eOHOro 3aBe/ICHHUS, OTIAIH
JIOMUHUPYIOLIYIO POJIb KayecTBY 00pa3oBaTelbHbIX yciayr. CeropHsiHHE CTYICHTBI,
QHAIM3HUPYsl OCHOBHBIC IPOOJIEMBI HH3KOW YCIIEBaeMOCTH B By3e, aJCKBATHO OICHUIIH
HNPUYMHBL HEYCNIEBA@MOCTH B mporecce oOyueHus. Tak, Ha MepBOE MECTO CTYHEHTbI
MOMECTHJIM HECHCTEeMAaTHYECKyI0 paboTy B ceMecTpe, 3aTeM HIYyT 3aBbILICHHbIE OOBEMBI
CaMOCTOSITEJIHONH ~ pabOTBl M 3aMBIKAaeT TPOWKY MOBBINIEHHAs TPeOOBATEIBHOCTH
npernogaBareis. [Ipu pamXKHpPOBAaHMU BHIOB TEKYIIEr0 KOHTPOJSL JUISL CaMOCTOSTENbHOM
paboThI, CTYACHTHI MPEHMYIIECCTBEHHO PYKOBOJCTBOBAINCH HPHUHIMIIOM «OT HPOCTOTO K
cinokHOMy». Takum 00pa3oM, HMX TPHOPUTETHOCTb BBIMVIAUT Tak:l. TecTupoBanue; 2.
pedepar; 3. maboparopnas pabora; 4. yCTHBIN Ompoc; 5. pacyeTHo-rpaduueckas pabdora; 6.
3aIUTa KypcoBbIX paboT; 7. Mpe3eHTalHsl KOMIUICKCHBIX 3aja4, MOACIUPYIOUINX pealbHbIe
CUTyalUH MPOPECCUOHANBHON JIEATEIbHOCTH.

72% pEeCHOHIEHTOB CUHUTAIOT, YTO B YHHUBEPCHUTETE CO3/JaHbl BCE YCIOBHS IS
caMo00pa3oBaHus  CTYJEHTOB, HYeMy CHOCOOCTBYIOT HOBBIE METOAMKH  OOydYeHHS,
pa3BUBAIOIIME OTBETCTBEHHOCTh, B OCHOBE KOTOPBIX 3a/ICHCTBOBAH TPUHIMI «CO31ail»
BMECTO TPUHIHIIA «TOBTOpU». CaMOCTOSATENBHON paboTe Takxke CIocoOCTBYeT Xopomas 6aza
METO/IMYECKOro o0ecredeHnst 00pa30BaTENIbHBIX IPOrPAMM.

B MapkeTHHTrOBBIX HCCIIEJOBAHMAX KadecTBa 00pa30BaHUsI MPH 00pabOTKe Pe3ysIbTaToOB
OIPOCHON CTATHCTHKU OBUI MCIIONB30BAH MaTeMaTHYeCKHi aHanu3 [2] . Pacuersl mokasaiy,
YTO HMHTErpajbHbIi YPOBEHb 00Pa30BATENbHBIX YCIYyI I'OPHOIO YHHUBEPCUTETa COCTABHII
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0,797. DT0 MO3BOJSET MO3ULHOHMPOBATH €ro Kak oO4eHb Xxopommwi (tadn.l). Ilpu stom
Ka4ecTBO 00pa30BaHMsI OLEHUBAIOCH MO mkaie ot 0 10 1 cormacHo metoaunke [3].

Tabmuna 1.
KoMmIuiekcHasi OLIeHKa KayecTBa 00pa30BaTe/IbHBIX YCIYT.
YpoBeHb KauecTBa 00pa30BaTEIbHBIX YCJIYT
YHUBepCUTETa KauecTBeHHasi oneHKa

Or 0,85 no 1,00 OTan4yHo

Ot 0,70 10 0,85 Ouenp XOpoIIo

Ot 0,60 10 0,70 Xoporo

Ot 0,50 10 0,60 Jonyctumo

J1J1s1 OLIeHKH KayecTBa aKIIEHTHPOBAIOCH BHUMAHHE HA CICAYIONIMX MOMEHTAX:

e llHpopManmoHHy0 0a3y METOIMKM COCTABIUIM JAHHBIC OIPOCHON CTAaTHCTHKH
HEIMOCPEACTBEHHBIX MOTpeOuTeNeii 00pa3oBaTENBHEIX YCIyr — CTYACHTOB IIATOrO Kypca
06y‘{eHl/lﬂ WHXCHEPHBIX, KOMIIBIOTEPHBIX U OKOHOMUYECCKUX Cl'[eLlI/IaJ'IbHOCTeI‘/‘I.

o [lapamerpsl aHanu3a, KOTOpble (OPMUPYIOT INPEACTABICHHE CTYIEHTa O KauecTBe
00pa3oBaTeNIbHBIX YCIYT.

o OLeHKa KaXI0ro napaMerpa HMpOW3BOJMIACH MO MSATHOAIBHOM MIKajle ¢ IMO3ULUH
OJKHJJAHUS U BOCIIPUSITHSL.

e OLeHKA 1O KaKAOMY KPUTEPHUIO — YAaCTHOE OT JCJICHHS PEHTHHra BOCHPUSTHS K
PEHTUHTY OKUIAHUSL.

OOBEKTOM HCCIIENA0BAHUS BBICTYIIAIN: 00pa30BaTeIbHbIE MPOTPAMMBI, MOJIrOTOBKA
poheccopCKO-TPernoIaBaTelbcKoro COCTaBa U UX BIMSHUE HA MPO(ECCHOHANBHBIC HABBIKH
BBIITYCKHUKOB. Pe3ynbTaThl HCCIIEI0BaHUN MTPEACTABIICHBI B TA0HIIE 2.

Tabmumna 2.
Pe3ynbTaThl OLIEHKH KauecTBa 00pa30BaTEIbHbIX YCIIYT.
Copneprkanue yueOHOTO mporecca 0,799
ObecrnieueHne yueOHOTO Tporecca 0,859
IIpoBeneHne MPON3BOICTBEHHON IPAKTHKH 0,830
[IpodeccnoHampbHO-TIEIarOrMYECKHE HABBIKU 0,70

C  pa3sBUTHEM  MEKAYHAPOAHBIX  OOpa30BATENBHBIX  INPOCKTOB  BO3HUKAET
HEOOXOMMMOCTh AKTHBHO 3aJeHCTBOBATh BO3MOXKHOCTH Y4YEOHBIX 3aBEJCHUH B OTOM
HAaIpaBJICHUH, BHEIPSS eBPOIEHCKIE CTAHIAPTBl KayecTBa 00pa3oBaHus. B cOOTBETCTBUHM C
HOBBIM 3aKOHOM «O BbICIIEM 00pa30BaHMN» YHUBEPCUTETHI MOIYYalOT IUPOKYIO ABTOHOMHIO
U CMOTYT II0 JIOCTOUHCTBY IOOLIPATH M IPUIJIALIATH JIEKTOPOB M3 €BPONEHCKUX U MHPOBBIX
YHUBEPCHTETOB. [10ATOMY OIpeJeeHHbIi HHTepeC IS HMCCIIEJOBAaHUH HMEET BBISBICHHE
OTHOLICHHUS YYaIIMXCsl K IporpaMMaM OOMEHa CTyJCHTaMH W K TPEHHHTaM M JIEKIUit
NPUITIAIICHHBIX TIpernojaBareneld. Kak mokasanu JaHHbIE, CTOMT pa3BUBATh IOAOOHBIC
HAIPaBJICHHUS JIEATENbHOCTH, TaK KaK TO HHTEpecyeT adCOI0THOE OOJIBIIMHCTBO CTYICHTOB,
U3 KOTOPHIX 73,2% CYMTAIOT, YTO YHHBEPCHUTETY HEOOXOAUMO OOMEHHBATHCS OIBITOM II0
MO/ICOTOBKE CIIEIUAIUCTOB € IPYTUMHU BY3aMH, IOTOMY YTO «3TO HEOOXOAUMO, YTOOBI HITH B
HOTY CO BpeMeHeM »; 16,7% cuMTaroT, 4ro 3TO BO3MOXKHO, HO He 00f3aTelIbHO uepe3
pa3InyHbIe PeaNnuy XKU3HH, U JHIIb 10% ONPOIICHHBIX OTPULAIOT MOJIE3HOCTD OIbITA JPYTUX
CTpaH.

Ha Bomnpoc 0 HEOOXOAMMOCTH BHEIPEHHSI M Pa3BUTHS MPOrpaMM O0OMEHa CTyJIEeHTaMH
90% ONPOIIEHHBIX OTBETHJIU IOJOKUTENbHO. Cpeay NPUYUH, HA3BAHHBIX OOJBIIMHCTBOM
cryzneHtoB (80,4%), B mMoJb3y y4acTusi B MOJOOHBIX MPOrpaMMax: a) MOJyuYeHHE 3HAHUIl U
HABBIKOB, KOTOPBIX y HAC B YHHBEpCHTeTe He y4at - 39,9%; 0) jkelaHne COBEpIICHCTBOBATD
UHOCTPAHHBIH A3bIK - 25,8%; B) sKellaHUEM IOXKUTh 3a rpaHuLei - 14,7%.
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Heratusuo oto3Bamuce o mnporpammax obOmena 18,4% cryaenroB. OTcyTcTBHE
3aMHTEPECOBAHHOCTH B LIEJIOM K TAaKHM Iporpammam Hadmonaercs y 6,7% onpoueHHbIx; 8%
HE MOTyT ITO3BOJINTH ce0e ydacTHe B TaKMX HMpOrpaMMax H3-3a HEAOCTaTKa CPEACTB U JIMIIb
3,7% pecroHIECHTOB B Ka4eCTBE NPHYMHBI yKa3alu aOCOIIOTHOE HE3HaHWE WHOCTPAHHOTO
si3pika. HeoOX0aMMO OTMETHTB, YTO B OHpOCE, MPOBEACHHOM IISTh JIET Haszaa dTa udpa
coctaBisna 21%. Oxnako, 84,5% OMPOIICHHBIX BBIPA3MIN 3aHHTEPECOBAHHOCTD M COTTIACHE
IIOCEIIATh JICKIINH, MTPOBOJUMbIE MHOCTPAHHBIMH IIPENO/ABATEIIIMA Ha AHTIIMHCKOM SI3BIKE,
IIpUYeM, NMPaKTHYecKu 39% CTYACHTOB BIIAJICIOT SI3BIKOM Ha JJOCTATOYHOM YPOBHE M TOJIBKO
45% ormetnnn y cebsi HEZOCTATOYHOE BIIAJCHHE HHOCTPAHHBIM s3bIKOM. UTO Kacaercs
TPEHWHIOB, KOTOPbIE ~ MOTYT TPOBOAMTBECA B  YHHUBEPCHUTETE  MPAKTHKYHOIIUMH
npodeccnoHaTaMy Ha IUIATHOW OCHOBE, TOJBKO 36% CTYIEHTOB BBIPA3WJIM TOTOBHOCTH
Y4acTBOBAaTh B IOJOOHBIX MEPONPHATHSX, a 53,9% COrnacHiInCh MOCEATh TPEHUHI U, HO Ha
OecruaTHOM OCHOBE.

Kak ObuO /10Ka3aHO, BBICHIMM Yy4YeOHBIM 3aBEACHUSIM B IEPBYIO OYEpelb CTOMUT
o0paTuTh BHUMAaHHME Ha NMPAKTHYECCKYIO MOATOTOBKY CTY/ACHTOB, a TAaKXKe, Ha MOTHBAIHIO
ydalmxcs K Xopouleil ydeOe uepe3 BBINOJIHEHUE CIOXHBIX, HO MHTEPECHBIX 3ajaad. Jlis
ITOBBILLICHUS KOHKypeHTOCHOCO6HOCTI/I BbIITYCKHUKOB, BYy3aM HYXHO aKTHBHO BHCAPATH H
pa3BUBATh PA3IMYHBIC MEKTYHAPOJHBIC IPOrPAMMBI, TIPOrpaMMbl 0OMEHa MPero1aBaTeNsIMu
U CTyJICHTaMH, TaK KaK II0JJOOHBIC MEpONPHUATHS BBI3BIBAIOT JKMBOW HHTEpeC W
TIOJIOKUTEIILHBIN OT3bIB y a0COIIOTHOTO OOJIBIIMHCTBA CTY/ICHTOB.

Kak mnoxka3ssiBaeT HpaKTI/I‘{eCKI/Iﬁ OIIBIT, OIICHKA OCATCIBHOCTHU BBICIIHX y‘{86HbIX
3aBelieHMil, He 3aBMCMMO OT (OPM COOCTBEHHOCTH, [OJDKHA OCHOBBIBATHCS HA TAKHX
KPHUTEPHAX, KaK: BOCTPEOOBAaHHOCTH BBIMYCKHMKOB M Ka4eCTBO MX IOAroToBKH. OCHOBHOE
3aJaHue JII0OOro BBICHIEr0 y4eOHOrO 3aBEACHMS CErofHs — IOJTrOTOBUTH M BOCIUTATh
CHELHAINCTA, KOTOPBIl YMEET yYUThCS, CTABUTh MEpel COOO0i 3aa4n U peaTh X, KOTOPbIN
UMEeT IPAKTHYECKHEe HABBIKM U OIBIT HCCIEA0BATeNbCKOM paboTel. VMeHHO 3TO U
COCTaBJIICT KadecTBO 00pa30BaTeNbHBIX YCIyr y4yeOHOro 3aBeneHus. Yem Oombire
aJIanTUPOBaHbl 00pa30BaTEIbHBIC IPOrPaMMbI BY30B K TPeOOBaHMSAM pBIHKA Tpyla, TEM
BBIIIC KOMIICTCHTHOCTD, a, CJICJ0BATCIILHO, U KOHKypeHTOCHOCOGHOCTb UX BBIITYCKHUKOB.
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