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Takum o00pa3oM, BbIABICHHas CHELU(HUKA COBOKYNTHOCTH JIMYHOCTHBIX KauecTB
KypCaHTOB JKCHCKOTO M MY’KCKOTO IIOJIa IO3BOJIIET MpPENIoararb, 4To AEBYIIKH-KYPCAHTBI
Oonee CKJIIOHHBI K (OPMUpOBaHHIO (EMUHMHHOM MOJAENM JMIEpCTBA, a IOHOMK — K
MAacKYJIMHHOMH.
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OLEHKA IICUXOMOLIMOHAJIBHOI'O COCTOSIHUSI THOCTPAHHBIX
CTYJAEHTOB, 3AHUMAIOHIINXCS CHHOPTUBHBIMHU UTPAMHU
Enena Anamonvesna Munaweuxkuna, kanouoam ouonrocudeckux Hayk, ooyeum, Poccutickuii
YHUBepcumem opyxcovl Hapooos, Mockea; Onvea Ilasnoena Kucenesa, acnupanm, Poccuii-
cKull yHugepcumem opyaicovl Hapooos, Mockea, Mockogckul 20poOCKol nedazo2utecKuti yHu-
sepcumem, Mockea

AHHOTANMSA

Ouznueckue Harpy3KH — HEOTheMIIeMas cepa uesIoBeYeCKOi IeITeIbHOCTH U OCHOBHOW (hOpMOi
peanu3alyy 3Toi JeITeIbHOCTH SIBISIOTCS 3aHATHS Qu3nueckor Kynsrypoid. Conepikanue 3aHsIThi GHusm-
YeCKOil KylIbTypoil MOT'YT HOCHTB Pa3IUUHbIA XapaKkTep, U B 3aBUCHMOCTH OT 3TOTO COZIEP KaHUs OKa3bIBa-
€T BIUSIHHE Ha IICHXO3MOIMOHAIBHYIO C(epy 3aHMMAIOIIMXCS, B TOM YHCIE MHOCTPAHHBIX CTYACHTOB,
TIO/IBEPKEHHBIX BO3AEHCTBHIO PA3INYHBIX COIMOKYIBTYPHBIX U3MEHEHHH, CBI3aHHBIX C O0yUCHUEM B JIpy-
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roii crpaHe. CIOPTHBHBIE UTPBI KaK BUJ (PU3NUECKON aKTHMBHOCTH, CONPSDKEHHBIX C Oojiee BBIPaKECHHBIM
MIPOSIBJICHUEM SMOLMIT ¥ HaJIM4YMeM KOMaHIHBIX B3aUMOJCHCTBUI MOTYT HHBEJIMPOBATH HEraTHBHBIE IPO-
SIBJICHHS. SMOLMH, CB3aHHBIX C IOBCEJHEBHON XU3HBIO MHOCTPAHHBIX CTYACHTOB. B MccienoBaHUM TpH-
HUMAaJIM yJacTue cTyneHThl Poccuiickoro yHuBepcuTera Apys>KObl HapoJOB: 62 pOCCHICKUX CTyaeHTa (KOH-
TpOJNbHAs Tpymnna) U 32 MHOCTPAHHBIX CTyJAEHTA. ISl OmpeieNeHus: MCUXOIMOLMOHAIBHOTO COCTOSHUS
CTY/ICHTOB HCIIOJIL30BAIM TECTOBBIE METOAMKH OIIPE/CICHUS YPOBHS TPEBOXKHOCTH COIVIACHO IIKalaM
JMYHOCTHOH M CUTYaTUBHOM TpeBorH, npemioxkeHHsx Y.JI. CrmnbeproM, arpecCHBHOCTH M BpaKaeOHO-
ctu o mkanaM bacca-Jlapku. B pesynbrare HoMy4eHHBIX JaHHBIX ONPEEIHIN, YTO 3aHSATUS CIOPTHBHBI-
MH UTPaMH CHIDKAIOT HETraTHBHBIN A(P(EKT NCHXOAMOLMOHANBHON HAaNPSHKEHHOCTH, BEI3BAHHBIX U3MEHE-
HUSIMH YCJIOBHI KHM3HHM B CBSI3M C OOydYeHHEM B Jpyroil crpaHe, Hauboyiee CHJIBHBIE M JOCTOBEPHO
3HAYMMBIC U3MEHEHHS ObUTH 3a()UKCUPOBAHBI B OKA3aTEIAX JINYHOCTHOI TPEBOXXHOCTH M BPaXJeOHOCTH.

KiroueBble cj10Ba: HHOCTPAHHbIC CTYAEHTBI, CIIOPTHBHBIC MIPBI, IICHXOMOIMOHAIBHOE COCTOS-
HHE, TPEBOXXHOCTb, BPAXKACOHOCTh, arPECCUBHOCTb.
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Abstract

Physical activity is an integral sphere of human activity and the main form of realization of this ac-
tivity is physical education. The content of physical education classes can be of the different nature, and
depending on this content, it affects the psycho-emotional sphere of students, including foreign students
exposed to various socio-cultural changes associated with studying in another country. Sports games as a
type of physical activity associated with more pronounced manifestation of the emotions and the presence
of team interactions can neutralize the negative manifestations of emotions associated with the daily life of
foreign students. The study involved students of the Peoples' Friendship University of Russia: 62 Russian
students (control group) and 32 foreign students. To determine the psychoemotional state of students, test
methods were used to determine the level of anxiety according to the personal and situ scales

Keywords: foreign students, sports games, psychoemotional state, anxiety, hostility, aggressive-
ness.

B ycl0oBUSIX MONUKYABTYPHOTO MUPA M MHTET ALK 00pa30BaHMs BayKHO OBITH HE TOJBKO
CIIEIIAJINCTOM BBICOKOTO YPOBHS, HO M 00J1aaTh IICUXOAMOLIMOHAIBHON YCTOMYMBOCTHIO K T10-
CTOSIHHO MEHSIOIINMCS CONMAIbHBIM peansiM [5]. UenoBedecknii oprann3M He BCETrna roToB
CBOEBPEMEHHO aJlaliTUPOBATHCS K MOCTOSIHHO MEHSIOIIelca 00CTaHOBKE BOKpYT. BaxkHO oTme-
TUTH, 9TO (HU3HUYECKas KyIbTypa, B OCOOEHHOCTH CIOPTHBHBIE WIPHI, SBISIOTCS OTIMIHBIM
CpencTBOM B 0Opr0e cO CTpeccoM, COCTOSHHEM TPEBOKHOCTH, NMCHXUYECKONH HAIPSIKEHHOCTH
M3-32 CMEHBI MECTa JKUTENBCTBA WM TPYZHOCTSIMH, CBSI3aHHBIMU C y4ueOoil [3]. dusnudeckue
Harpysky, B JTIOOBIX UX MPOSIBICHUSX, BIUSIIOT Ha ICUXOJIOTMYECKHUE 1 IMOIMOHAIbHBIE IT0Ka3a-
Tenu denoBeka [11]. B mpornecce 3aHATHI CIOPTUBHBIMU UTPaMHU CTYACHTY CTAHOBUTCSI HEKOTIa
JIyMaTh O CBOMX IpoOiiemMax [6], OH MepeKroyaeT CBOM MBICIH U BHUMaHHE Ha T€ TAKTUYECKHUE
Y TEXHUYECKUE 3aJ[a4u, KOTOpbIE Nepell HUM BO3HUKAIOT, UMEHHO 3TO OKa3bIBAaET MOJIOKHUTEIb-
HOE BIIMSIHME HA €T0 HEPBHYIO CHCTEMY M IICHX03MOILMOHAIIBHOE COCTOSIHHE.

[To manHBIM Hay4HBIX HcciienoBaHuii [1, 4], perynspHble 3aHATHS (PU3NIECKUMH yIIpaXK-
HEHHSAMH CIIOCOOHBI CHATH YTOMJICHHE, IEpPEyTOMJICHHE W 3MOLMOHAIBHBIA CTpEcC, a TaKkKe
IIOMOTAIOT CTYJICHTY B TAaKHX BOIIPOCaX, KaKk MpodecCHOHATBHOE CaMOOTIPEAETICHIE U COIMAIH-
3anms [5]. D10 ABNsgeTcs 0COOEHHO aKTyalbHBIM JUII HHOCTPAaHHBIX CTYICHTOB, KOTOpPHIE CTall-
KHMBAIOTCS C TAKUMH TPYIHOCTSAMH, KaK M3MEHEHHUE YCIOBHUI >ku3HU [12], HOBBIE 3HAKOMCTBA,
YO S3BIK, BCE 3TO HETATHBHO CKa3bIBaeTCA Ha MX 3MOLMOHATIRHOM (oHe [2, 8, 10]. Cnenona-
TENBHO, AKTYaJIbHbIM SBJISETCS HM3y4YEHHE IICUXOAMOLMOHAIBHOTO COCTOSHHUS HHOCTPAHHBIX
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CTYAEHTOB, 3aHUMAIOIINXCS] CIIOPTUBHBIMHU UTPaMHU, U U3MEHEHHE JAHHOTO COCTOSHHS CIyCTS
omnperneneHHoe BpeMs. s JanpHEeHIero moHMMaHus, cocoOHa JIM Takas pU3H4ecKas aKTHB-
HOCTb, KaK CIOPTHBHBIE UTPHI Ka4Y€CTBEHHO IMOBJIHATH HE TOJNBKO Ha (PU3MUECKUe MOKa3aTelu
MHOCTPAHHBIX CTYIEHTOB, HO U IICUXOJIOTHYECKHE.

OPI'AHM3AINA U METOIbI UCCJIIENJOBAHUMA

B wnccrnenoBanny npuHUManM ydactue 97 CTyneHTOB IepBoro rofa oOyuenust Poccnii-
CKOTO YHHMBEpCHUTETa ApY>KObI HAPOJOB: 62 POCCHHCKHUX CTYACHTA 3aHUMAIOLINXCS (PU3NUCCKOH
KyJBTYpOH 1O Tporpamme oOIel (u3MuecKoi MoArotoBkH (n=32) W CIIOPTUBHBIMH HIPaMH
(n=26); 35 WHOCTpaHHBIX CTYACHTA MpOXHBarOMMX B MockBe He Oosee 2-X MecAIeB, 3aHNMa-
oIxcst (GU3NIECKOW KyIBTypOH MO mporpamMme oOmiei ¢usmdeckoit moarotoBku (n=21) u
CHOPTUBHBIMHU UTpaMu (n=18).

Jlns ompeneneHus NMCHMXO3MOLMOHAIBHOTO COCTOSTHHS CTYAEHTOB HCIONB30BAIIM TECTO-
BbIe METOIMKHU OINpPEIEIICHUS] YPOBHS TPEBOXKHOCTU COITIACHO IIKajlaM JIMYHOCTHOM U CUTya-
TUBHOH TpeBory, mpemanoxeHHbx Y.JI. CriunbepromM, arpecCMBHOCTH M BpaKAEOHOCTH TIO IIIKa-
nam bacca-/lapku [9]. TectupoBaHHe CTYJEHTOB NMPOBOAWIIM B Hadaye yueOHOro roja Iocie
Yero CTYJEHTHl MOINIM BBIOpATh BUA (PU3UUECKOH aKTMBHOCTH HA 3aHATHAX (pU3NUECKOi Kyb-
Typoil — obmeli ¢pusmueckoit noaroroBku (OPII) u criopruBubiMu urpamu (CH). IToBropHBIE
M3MepeHNs IPOBOAMIIN B KOHIIE y4eOHOTo rofa. JlaHHbIe IPOBEICHHOTO HCCIIeJOBaHMS TIO/IBEP-
TaJIiCh BApHAILIMIOHHO-CTaTHCTHYECKOH 00paboTKe.

OBCYXIEHUE U PE3YJIbTATHI UCCIIEJOBAHUA

ITo mosmryyeHHBIM JaHHBIM, y CTYICHTOB, MPOXKUBAIOMNX B POcCHH, TPaHUIBI CHTYaTHB-
HOW TPEBOTH HAXOIATCS B MpeneliaX HOPMATHBHBIX 3Ha4deHWH (Tabnwmma 1). Y HMHOCTpaHHBIX
CTYIIEHTOB (DMKCHpPYETCS BBICOKMH YpOBEHb TPEBOKHOCTH, IPEBBIMIAIOIINA HOPMAaTHBHBIE IO~
kazarenu Ha 9%. Ho mpu 3ToM Inokasarein JHYHOCTHOH TPEBOKHOCTH B 00EHX HCCIETYEeMBIX
TpyIIax BbIIIE HOPMBI: Y poccuiickux cTyneHToB Ha 10%, a y nHOcTpaHHbIX — Ha 18%.

HaxorieHue cTpeccopHBIX BO3IEHCTBHI B BHUJE TPOSBICHWE TPEBOXKHBIX COCTOSHUM,
MOXKET MPUBECTH K OMOIMOHAILHOMY CPBIBY y 3JI0POBOTO MHIHMBHAYYMa, a YEIOBEKa C yxkKe
UMEIOIIMMHICS OTKJIOHEHUSIMUA B COCTOSIHUHM 3/I0POBbSl — K cpbIBy ananrtauuu [7]. Iloctymas B
BY3 HE TOJHKO MHOCTPAHHBIH, HO M POCCHUMCKUI CTYIEHT MCHBITHIBAET JIMYHOCTHBIA JHCKOM-
(opT, BBI3BaHHBIN, 110 HAlleMy MHEHHIO, HOBOM COIIMANBHOMN, a Yy MHOCTPAHHBIX CTYACHTOB H
COIMOKYJIETYpHOU 0OCTaHOBKOH.

Tabnuma 1 — YpoBeHs TpeBoxkHOCTH y cTyneHToB PYJIH mepBoro kypca B Hadaie y4eOHOro ro-

Ja
TlokasaTenu TPEBOKHOCTH Poccuiickue cTy1eHTbI MHocTpaHHbIE CTYIEHTHI P
CutyatuBHas 38,12+1,18 49,34+1,53 <0,001
JlngrocTHAs 48,64+1,56 52,07+1,67 >(),5

AHanu3upysi COCTOSIHHE arpeCcCHBHOCTH U BPakAeOHOCTH, BBISIBIIIN, YTO Y POCCHICKHUX
CTYJICHTOB 00a ATHX IMOKa3aTeisi HaXO[ATCs B Mpeaenaax HOpMbI (Tabnuia 2). Y MHOCTpaHHBIX
CTYJICHTOB YPOBEHb BPaXJIcOHOCTH BBIIIC HOPMATHBHBIX 3HA4YeHUI Ha 7%, a ypOBEHb arpec-
CHUBHOCTH HAXOIMTCS B IpEAeiax HOPMBI, HO TocToBepHO Bhime (P<0,05), 4ueM y CTyIeHTOB U3
Poccun. TlpudeM BpakaeOHOCTE OTPEEIICTCS KaK Peakius, KOTopas pa3BHUBAaET HETATHBHEIC
YYBCTBA, & TAK)KE HETATUBHBIC OICHKH JIONei U coObITHii [9]. To ecTh y HHOCTpaHHBIX CTY/ICH-
TOB TIPH HAKOIUICHUH OTPHIIATEIFHBIX YYBCTB MOXKET Pa3BUBATHCS HETATUBU3M M HEONarompu-
SITHOE OTHOIIIEHNE HE TOJBKO K CYOBEKTaM, HX OKPYKAIOIINM, HO U K ydeOe, TpyIHOCTsAM OBITa
1 IPYTHM OKPYXAFOIINX UX 0OCTOSTEIHCTBAM.

Tabnuua 2 — YpoBeHb arpecCUBHOCTH M BpakaeOHocTH y cryneHtoB PYJIH nepBoro kypca B
Hayaje y4yeOHOTo roja

IlokazaTtenu Poccuiickue cTy1eHTbI VHOCTpaHHBIE CTYAEHTHI P
BpaxaeOHOCTb 6,51£0,17 10,67+0,33 <0,001
ArpeccuBHOCTh 17,24+0,51 19,13+0,61 <0,05
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Ha cienyromem sTane ncciaemnoBaHus, MOCie NPOBEIeHHs Kypca (PU3NUECKOH KyJIBTYPHI,
OCHOBHBIM COZIEPXaHUEM KOTOPOTO SIBJISUINCH CIIOPTUBHBIE UIPBI, IPOBENN MOBTOPHBIE H3MeEpe-
Hus (tabmuua 3). Tak, B KOHIE y4eOHOTO TOAa YPOBEHb CHUTYaTHBHOW TPEBOKHOCTH Y HMHO-
CTpaHHBIX CTYHACHTOB, 3aHMMAIOIINXCS CIIOPTUBHBIMH UTPaMM CHHU3MJICS O HOPMAaTUBHBIX 3Ha-
YeHUH W NMpUONM3WICA K 3Ha4eHHsM cTyaeHToB u3 Poccun (P>0,5). ¥ cTyaeHTOB U3 rpymisl
O®II ypoBeHb CHUTYyaTUBHOM TPEBOI'M HECKONBKO CHU3WICA, HO MO-TIPEKHEMY HAXOAUTCS Ha
BBICOKOM ypoBHe. PaccmarpuBasi mokaszaTeiy JMYHOCTHOW TPEBOKHOCTH BBISIBHIIM BBICOKHE
3HAYEHUS! KaK y POCCHHCKHX, TaK W Y MHOCTPAHHBIX CTY/ICHTOB, 3aHUMAIOIINXCS B TPyIHIax
O®II. OnHako y MHOCTpAaHHBIX CTYJEHTOB ITOKa3aTelb JIMYHOCTHOH TpeBorn Ha 20% BhImIe,
YeM y CTyAeHTOB u3 Poccun. Y MHOCTpaHHBIX CTYIEHTOB, 3aHUMAIOIINXCS CIIOPTHBHBIMH HTpa-
MU 3a(UKCHPOBAHO CHIDKCHHE YPOBHS JIMIHOCTHOWH TPEBOKHOCTH M HAXOIHUTCSI OKOJIO TIpEnie-
JIOB HOPMBI, OTJIIMYAsICh OT TAKOBBIX MeHee, 4eM Ha 1,5 %. Y poccCHiCKUX CTyIEHTOB 3HaYECHUs
JIMYHOCTHOM TPEBOXKHOCTH JOCTUINIM IPaHUL] HOPMATHBHBIX MOKa3aTeneil.

Tabmuma 3 — YpoBeHs TpeBOKHOCTH y cTyneHToB PYJIH mepBoro Kypca B KOHIIE Y4eOHOTO rofia

Poccuiickue cTyieHThI MHocTpaHHbIe CTYICHTHI
IlokazaTenu TpeBOKHOCTH 0D o P 0Dl cn P
CuryaTuBHast 37,21£1,19 36,47+0,97 >0,5 46,33+1,53 41,57+1,24 >0,5
JInunocTtHas 44,31+1,28 40,58+1,22 >0,5 53,85+1,87 44,62+1,43 <0,001

ITo oxoHuaHHM y4eOHOTO rofa BO BCEX HCCIENYeMBIX I'pyMNIiax HaOMoaeTcsi ypoBeHb
arpecCMBHOCTH B Tpenesiax HOpMbI (Tabmuia 4). YpoBeHb BpaIeOHOCTH y WHOCTPAHHBIX
CTYAEHTOB, 3aHMMaronuxcs B rpynmax O®II mo-npexHeMy BbIllle HOPMATHBHBIX 3HAaYEHUH. A
Yy WHOCTPaHHBIX CTYJICHTOB, 3aHUMAIOUIMXCSl CIIOPTUBHBIMH WIPaMH JaHHBIH OKCIIOHEHT
3aperHCTPUPOBaH B MpeiesiaX HOPMBbI.

Tabnuia 4 — YpoBeHb arpecCUBHOCTU M BpaxkaeOHocTH y crynentoB PYJIH nepBoro kypca B
KOHIIE y4eOHOro roja

Poccuiickue cTy1eHTbI MHoCcTpaHHbIE CTYCHTbI
TlokazaTtenn OB i P ODII i P
BpaxnebHocTh 7,02+0,20 5,98+0,17 <0,01 11,36+0,36 7,41+0,24 <0,01
ATpeccHBHOCTD 16,84+0,49 17,10+0,50 >0,5 18,44+0,57 17,12+0,55 >0,5
BBIBO/IbI

YCTaHOBIICHO MOJIOKUTEIHHOE BIMSHNE 3aHATHH CIIOPTHBHBIMHM UTPAMH HA ITOKA3aTeIIH
TICUXO3MOIIMOHAJIBHOTO COCTOSTHHS Y HHOCTPAHHBIX CTYACHTOB, 110 CPAaBHEHHUIO CO 3HAYCHUSMH
CTYAEHTOB, 3aHMMatomuxcs B rpynmnax O®II. [Ipuuem Goree 3aMeTHBIE CTaTHCTHYECKH 3HAYH-
Moe mMeHerns (P<0,01) BbIsABIIEHBI B MOKa3aTeNAX JIMIHOCTHON TPEBOKHOCTH M BPaXKJIeOHO-
ctr. Takum 00pa3oM NMpUMEHEHHE JaHHOTO BUAA (PU3MYECKOl aKTHBHOCTH HA 3aHATHSX (HU3H-
YECKOM KYJIBTYpOH CHIDKAaeT HETaTUBHBIA 3(P(EKT NCHXOAIMOIMOHAIBHOW HaNpsKEHHOCTH,
BBI3BAHHBIX U3MEHEHUSIMH YCJIOBUH JKU3HU B CBSI3U C OOyUEHHEM B APYTOM CTpaHe.
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OCOBEHHOCTMU MPOSIBJIEHUSA JIEHU B CJIYKEBHBIX OTHOLIEHUSIX
Enena Anamonvesna Mypawiko, cmapuiuii npenodasameis, Mozunesckuil 20cyoapcmeentvill
yrusepcumem umenu A.A. Kynewosa, Moeunes, Pecnyonruxa berapyco; Hpuna Jleonudoena
Jykawkosa, kanouoam nedazocuueckux Hayk, ooyenm, Mozeuneeckuii uncmumym MB/[ Pec-
nybauku benapyco, Mozunes, Pecnyboauxa benapyce

AHHOTaNMA

AKTyaTbHOCTh HCCIIEOBAaHMS OOYCJIOBIEHA TEM, YTO B HACTOSIIEE BPEMS INPOSBICHHS JICHH B
CITy’)keOHBIX OTHOIICHUSX HE OFOOPSAIOTCS, TaK KaK OHU CHIDKAIOT 3((eKTUBHOCTH, KoMpopT, Oe3omac-
HOCTBH TpyZa paGOTHUKOB M MEMIAIOT JOCTIDKEHHUIO 3HAYMMBIX JJI opraHn3anuii neneil. Hecmorps Ha mm-
POKYIO IIPE/ICTAaBICHHOCTh B OOBIIEHHOM CO3HAHUM, JICHb, €€ BHIbI, MIPUIUHEI U (HOPMBI IIPOSBICHUS B
CIIy)KeOHBIX OTHOLICHUSX HEIOCTaTOYHO M3YyUCHBI KaK B TECOPETUYECKOM, TAaK M SMIIMPUYECKOM ILIaHaX.
Lenb nccnenoBanust — BBISBUTH OCOOCHHOCTH IIPOSIBIICHUS JIGHH B CIIY>KEOHBIX OTHOIICHWsX. [TomydeHsb
PpEe3yIbTaThl, CBUAETEILCTBYIOMINE O TOM, YTO JIEHh BOCHPHHUMAETCS Yallle KaK 3all[1Ta OT IepeyTOMIICHUS
1 KaK PEaKIHs Ha HEMPUATHOE M HEMHTEPECHOE JEJI0, XapaKTepPU3yeTCsl MOJOKHTEIbHBIM OTHOLIIEHHEM
K HEH, peJiko BCTpedaeTcst Ha paboueM MecTe. B mensx mpeooneHns IeHN HCTIOIb3yIOTCS CMEHa AesSTeNb-
HOCTH W BOJIEBBIE yCHIIHA. JIEHb BO3HMKAET TOIJ[A, KOT/IA YEIOBEK TyBCTBYET yMaJOK CHII, YCTAJIOCTh MIIN
OILICHMBAET JIEJIO KaK OECCMBICIICHHOE, MOHOTOHHOE, TpyJoeMKkoe. C yBeIMdIeHHeM BO3pacTa, cTaxka pabo-
TBHl M YPOBHS 00pa30BaHMs COTPYAHHUKH YCIICIIHEEe MPEOI0NIEBAIOT 3TU COCTOSHUS. JKeHIMHBI Jale, 4eM
MY KYUHBI UCTIBITHIBAIOT B CUTYallMH JICHH 4yBCTBO BUHEL.

KnroueBbie c1oBa: JieHb, CIIy)KeOHbIE OTHOLICHHMSI, IPOSIBICHUE M TIPHYMHBI JICHH, CIIOCOOBI pea-
THPOBaHHS.
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FEATURES OF LAZINESS EXPRESSION IN OFFICIAL RELATIONS
Elena Anatolyevna Murashko, the senior teacher, Mogilev State University named after A.A.
Kuleshov, Mogilev, Republic of Belarus; Irina Leonidovna Lukashkova, the candidate of ped-
agogical sciences, senior lecturer, Mogilev Institute of the Ministry of Internal Affairs of the
Republic of Belarus, Mogilev, Republic of Belarus

Abstract

The relevance of the study is due to the fact that at present the manifestation of laziness in service
relations is not approved, as they reduce the efficiency, comfort, safety of workers and prevent the
achievement of goals significant for organizations. Despite widespread representation in ordinary con-
sciousness, laziness, its types, causes and forms of manifestation in official relations are not sufficiently
studied both in theoretical and empirical plans. The purpose of the study is to identify the features of lazi-
ness in service relations. There are results showing that laziness is perceived more often as a protection
against overwork and as a reaction to an unpleasant or uninteresting affair, characterized by a positive atti-
tude towards it, is rarely found in the workplace. To overcome laziness, a change of activity and strong-
willed efforts are used. Laziness occurs when a person feels a decline in strength, fatigue or evaluates a
case as meaningless, monotonous, laborious. With an increase in age, seniority and level of education, em-
ployees are more successful in overcoming these conditions. Women are more likely than men to experi-
ence guilt in a laziness situation.
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