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INEJAT'OT'HYECKOI'O TECTUPOBAHUA:
®OPMBbI TECTOBBIX 3AIAHUM
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N.B. KpoJeBenkasi
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yi1. Mukiyxo-Maknas, 6, Mocksa, Poccust, 17198

CraTbps TOCBSIIIEHAa aHAIM3Y BO3MOXKHOCTEH mporpammsel Articulate QuizMaker mis cozmanns KOMIbIOTEp-
HBIX TecToB. OmmcaHsl (YOPMBI TECTOBBIX 3aaHui (3agaHus B TecToBoi (opme o B.C. ABanecosy [1]), mpuBoasaTcs
HarJIsAHbIE TIPUMEPBI IO CO3aHHUIO TECTOB.

KaioueBble cioBa: nejarornieckoe TeCTUPOBaHUE, HHHOBAIIMOHHBIE BO3MOXKHOCTH, JIMHI'BOJIUIAKTHYECKOE
TECTHPOBaHUE, (POPMBI TECTOBBIX 33 JAHHI.

B pasHbie BpeMeHa mpoOjemMa KOHTPOJIS M OLIEHKHA YPOBHS 3HAHWHM YUaIIMXCsl peniaiach
no-pazHomy. CoBpeMeHHBIN Y4eOHBIH MPOIECC BOT YKE B TEUCHHE HECKOIbKHX JIET KaK-TO HE BU-
nuTcs 0e3 TeCTOBBIX 3ajmaHuil (3amaHuii B TectoBod opme mo B.C. ABanecoBy[l]). B 21 Beke
MIPOUCXOIUT UHTEHCUBHOE BHEAPEHHE KOMITBIOTEPHBIX TEXHOJIOTUH B pa3inyHble chepbl Hamei
KHU3HU. YXOIWUT B MPONLIOE HEOOXOAUMOCTh «OyMa)XHOTO» TECTHpPOBaHWsA. B momoinp mpernonaa-
BaTeIIsIM TpeiaraeTcs OONbIION BHIOOP PA3IUYHBIX MPHUKIATHBIX IPOTpaMM sl YIIPOLICHUS pa-
OOTHI C yJaIIUMHUCS.

Opna u3 Takux nporpamm Articulate QuizMaker. Ha 6a3e 3To# nmporpaMMbl MOKHO pa3pa-
GaTBIBaTB TCCThI PA3JIMYHOIO THUIIA U KOH(bHpraLIHI/I, OIIPOCHI " aTTeCTaHHOHHBIﬁ KOHTCHT B
Flash-popmare. B To e Bpemst oHa He TpeOyeT OT mpernoaaBaTeis CreluaibHbIX 3HAHUN B TOHKO-
CTAX POrPaMMUPOBAHUSL.

[Iporpamma nmeer mupoKuii HAOOP BO3MOKHOCTEH. MOXHO OBICTPO cO3/1aBaTh Oa3bl BO-
MMpOCOB C HYKXHBIM KOJIMYCCTBOM BOIPOCOB, BKJIKOYATH B TCCT I/I306pa)KGHI/I$I, BUJCO- U ayJHO-
(aiinel, 1axke co3qaBaTh CIIEHAPHUU, KOTOPBIE UCTIONIB3YIOT HECKOJIBKO BHJIOB MeIMa HA OJHOM JK-
paHe OJHOBPECMCHHO HUJIA B 3aI[aHHOﬁ IIOCIICI0OBATCIIbHOCTH. HNmeeTcs BO3MOXKHOCTD AHUMUPOBATH
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0OBEKTHI HA OKpaHC U 3a/laBaTh BPCM UX MOABJICHUS NPOCTHIM MCPCTACKUBAHUCM 3HAYKA HA BPC-

MEHHOMU JICHTE.

Articulate QuizMaker MoeT PeAJIOKUTh Pa3IudHbIe (POPMBI TECTOBBIX 3aTaHHM:

New Graded Question

MNew Graded Question

Selectthe type of graded question you want to create.

True/False

Multiple Choice

Multiple Response

Fill in the Blank

Word Bank

Matching Drag and
Drop

Matching Drop-down

Sequence Drag and
Drop

Numeric

Hotspot

Sequence Drop-down

Befora you close your cas, i i important 1o
summarize the action you've taken and ensure
That the custoners needs hive been addressed,

 True
QO False {-“
True/False

True/False is a graded guestion that requires the user to select the
single correct choice from two choices. It is usually written in the form

of a statement that is either true or false.

@ Learn more about creating a graded question

Mew Graded Question

New Graded Question

Select the type of graded question you want to create.

TrugfFalse

Multiple Choice

Multiple Response

Fill in the Blank

Word Bank

Matching Drag and
Drop

Matching Drop-down

Sequence Drag and
Drop

Sequence Drop-down

Numeric

Hotspot

RAfter you've greeted the customer, you should:

@ Interrupt and ask why they're calling you

@ Lsten carefully for the problem they're
" having

© Hang up the phone e}

O igriose their issues and stick 1o the seript

Multiple Choice

Multiple Choice is a graded question that requires the user to select the
single correct choice from a maximum of 10 possible choices.

@ Learn more about creating a graded question
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True/False. Yuamemycs HeoOxo1umMo
OTBETHUTD Ha BOTIPOC «Aa» UK «HETH.
Wiu onpenenuth HCTUHHOCTD WITH
JIO)KHOCTD TIPEIaraeMoro yTBep-
HKICHUSL.

Multiple Choice. Yuammiicsi 1omKeH
BBIOpATh OAMH NPABWIBHBIA OTBET U3
HECKOJIFKHX BapHaHTOB (MakciMyM 10).



New Graded Question i Multiple Response. Yuamuiicst qosn-
New Graded Question ; ! KCH BI:I6paTI> BCC IIPAaBUJIBHBIC OTBC-
Select the type of graded guestion you want to create. @ TbI U3 r[pe JIJTOKECHHBIX BapI/IaHTOB
OTBETOB Ha 3aJIaHHbIN BOTIPOC.
TruefFalse
1 thy ants sameane 1o Lake ibility far
resabving her e, you should (select all that apply): '
Multiple Choice
0 Tell her you can't help her
HM Response @ Put the customer on hold until you can figure
something out
Take perscnal ownership of the sue
Fill in the Blank b e il
g 'dentify amanager wha can help resclve the =
probem
Word Bank
Matching Drag and
Crop
Matching Drop-down
Multiple Response
Sequence Drag and Multiple Response is & graded question that requires the user to select
Drop all of the correct choices from a maximum of 10 possible choices. Any

number of choices can be correct, and the user must select all correct
choices for the question to be graded as correct,

Sequence Drop-down
Numeric

Hotspat

@ Learn more about creating a graded question

Mew Graded Question x

Fill in the Blank. B nannoit popme
New Graded Question _ ; TCCTa 3a4acTCA BOIIPOC C OAHO3HAY-
Select the type of graded question you want to create. @ HBIM OTBETOM, KOTOprﬁ BBOAUTCS
B MoJie JiJIsl OTBeTa. TecT OTKPhITON
Trug(False (I)OpMI)I.

Which system do you use to look up a

customer’s billing over a period of time?
Multiple Choice
Comstar Order Management System |

Multiple Response

Fill in the Blank

Waord Bank

Matching Drag and
Drop

Matching Drop-down
Fillin the Blank

Sequence Drag and
Drop

Sequence Drop-down

Numeric

Hotspat

@ Learn more about creating a graded question

Fill in the Blank is a graded question that requires the user to enter the
answer in a blank field. There is only one correct answer to this type of
question, althouah up to 10 answers can be entered to account for
variations in response,
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New Graded Question X Word Bank. Yuamuiics 1omKeH BbI-
New Graded Question 6paTI> HpaBI/IJ'ILHBIﬁ OTBCT U3 NIPCAa-

Select the type of graded question you want to create. JIOYKEHHBIX BapI/IaHTOB. HYTCM nepe-
TaCKHMBaHUS IIPABUJIBHOTO BapuaHTa

TruefFalse : ; B ITIOJIE OJIA OTBETA y‘la]l[PIfICfI (I)I/IK-
S CHPYeT CBOii BbIGOD
Multiple Choice pi &
Comatar Onfine #
Multiple Response Comstar Voice @
Fill in the Blank

Comatat Triple Play

Comstar bigital Cable

Word Bank

Matching Drag and
Drop

Matching Drop-down

Word Bank
Sequence Drag and Word Bank is a graded question that requires the user to drag and
Drop drop the correct choice into the empty box. The user must select the

single correct choice from a maximum of 10 possible choices,
Sequence Drop-down

Numeric

Hotspot

@ Learn more about creating a graded question

New Graded Question % Matching Drag and Drop. [lannas
(I)OpMa TE€CTOB — YCTAHOBJICHUE COOT-
New Graded Question ; ;
Selectthe type of graded question you want to create. @ BCTCTBUS SJICMCHTOB I[BYX CTOH6HOB'
Trug/False
Please match the Comstar service with it's current monthly price:
Multiple Choice
Comitr Digital Cable HLLE
Multiple Response
Comstat Online 279
b
Fill in the Blank e T
Word Bank Comatat Tripie Play 2099
Matching Drag and
Drop

Matching Drop-down
Matching Drag and Drop

Sequence Drag and Matching Drag and Drop is a graded question that requires the user to

Drop drag and drop items in the second column to match items in the first
column, There is a maximum of 10 matching pairs. All items in the match

Sequence Drop-down column must correctly correspond to all items in the choice column for

the question to be graded as correct,

Numeric

Hotspat

@ Learnmore about creating a graded question
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Matching Drop-down. Yuamemycs

New Graded Question x

. HCO6XOI[I/IMO BBI6paTI> HpaBI/IJ'[LHHﬁ
New Graded Question y ;
Select the type of graded question you want to create. @ OTBET U3 paCKPBIBaIOHJLCFOCﬂ CIIMCKa.
True/False

Please match the correct answer for each deseription on the left. Each deseription will
havie anly one answer:

Multiple Choice
In telgphone communication, this i the 2

exchange of information between twa  Satallite =
3 modems

Multiple Response zolh g
A specialized wireless
feceveriransmitter that i launched by

. rocket and placed in arbit around the  =/9/12P =
Fill in the Blank carth.
A measure of computer speed that is
capable of a billian fleating-point ~ Select -
Waord Bank operations per second. Sanellite
Gigaflop

T
Matching Drag and Handshaking

Drop

Matching Drop-down

Matching Drop-down

Sequence Drag and
Drop

Sequence Drop-down

Numeric

Hotspot

@ Learn more about creating a araded question

New Graded Question

Matching Drop-down is a graded question that requires the user to
select items from drop-down menus to match items in the first column.
There is a maximum of 10 matching pairs. All items in the match column
must correctly correspond to all items in the choice column for the
question to be graded as correct.

New Graded Question

Select the type of graded question you want to create.

Trug/False

Multiple Choice

Multiple Response

Fill in the Blank

Word Bank

Matching Drag and
Drop

Matching Drop-dawn

Sequence Drag and
Drop

8

Sequence Drop-down

Mumeric

Hotspot

@ Learn maore about creating a graded guestion

The history of Comstar & an i tale for all new
Please place these historical Comstar events in arder, with the oldest on the battom
and the most recent an the top:

1. Comstar founded by Tyler Kellog

2. Comstar became one of the first to deliver digital-guality TV programming

3 Comstar became the first company to launch a commercial satellite by
" NASA's Space Shuttle b

4| Comstar has grown 1o be the largest sateliite communications company in
" the world

Sequence Drag and Drop

Sequence Drag and Drop is a graded question that requires the user to
drag and drop items to arrange in sequence. There is a maximum of 10
sequence items. Al items must be in the proper sequence for the
question to be graded as correct.
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Sequence Drag and Drop. Yuamuiics
JIOJI’KEH BBICTPOMTH 3JIEMEHTHI B OII-
peneeHHOH 0CIe10BaTeNbHOCTH,
3aJaHHOM TECTOM IIyTeM HEepPeTacKU-
BaHHUSA DIIEMEHTOB.



New Graded Question

New Graded Question

Select the type of graded guestion you want to create.

TrugfFalse

Multiple Choice

Multiple Respanse

Fill in the Blank

Word Bank

Matching Drag and
Drop

Matching Drop-down

Sequence Drag and
Drop

Sequence Drop-down

Numeric

Hotspot

@ Learn more about creating a graded question

AL Comstar, we make it easy for customers 1o do business
with us. That means we always strive for four goals upon
initial contact:

Mo busy signals
Shirt lines.
Adequate inventory

= Select =
Shart lines

Mo busy signals
Convenient hours
Adeguate inventory

Sequence Drop-down

Sequence Drop-down is a graded question that requires the user to
select items from drop-down menus to arrange in sequence. There is a
maximum of 10 sequence items. All items must be in the proper
sequence for the question to be graded as correct.

Mew Graded Question

New Graded Question

True(False
Multiple Choice
Multiple Response
Fill in the Blank

Waord Bank

Matching Drag and
Drop

Matching Drop-down

Sequence Drag and
Drop

Sequence Drop-down
Numeric

Hotspot

Select the type of graded question you want to create.

Havws many high definition channols da
customers receive when they sign up for the
Family Cable package?

I\

Numeric

Numeric is a graded question that requires the user to enter the
correct numeric value. Spedfy a single number, a range of numbers, or
any combination thereof, The user is restricted to entering only
numbers when answering this question.

@ Learn more about creating a graded question
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Sequence Drop-down. Jlannas ¢op-
Ma TECTOB aHAJIOTUYHA TIPEIIBITYIICH,
HO BBIOOD IOCIIEIOBATENILHOCTH OCY-
IIECTBIISIETCS ITyTEM BBIOOpa COOT-
BETCTBYIOIIUX 3JICMECHTOB M3 BbITIA-
JAOIIETO CIHICKA.

Numeric. OTBeT Ha BOIIPOC JTAHHOM
(dhopmBI TecTa gaercsi B HUPPOBOM
BBIpaKEHUH. BapHaHTbI BO3MO>KHBIX
OTBETOB!

e PaBHoll _

e HepaBHoil

e J[Mamo3oH oT _ 10 _

e He Bxopsiieii B Uaro30H oT A0
e bounble yem

e MeHblie ueM

e bospIle 4eM , HO MEHBIIIE YEM



New Graded Question X Hotspot. Ouens nunaTepecHas gopma

New Graded Question — TECTA. I[aCTCH I/I306pa)KCHI/IC. BOHpOC
Select the type of graded question you want to create. @ COCTaBJISIETCS TaKUM 06pa3OM, qTo
y4aliuucs 1mpu OTBETE JOJIKEH BbI-
TruefFalse ( 6paTB COOTBCTCTByIOH_H/Iﬁ JJIEMCHT

Click the sateliite dish that serves ol Northeast and Southeast IPNG markets

Ha KapTHUHKE.
Multiple Choice

Multiple Response
Fill in the Blank

Word Bank

Matching Drag and
Drop

Matching Drop-down
Hotspot

Sequence Drag and Hotspot iz a graded question that requires the user to dick on the
Drop correct area within the image. Spedfy the correct area with a
rectangle, an oval, or a freeform shape.

Sequence Drop-down

Mumeric

Hotspot

@ Learn more about creating a araded question

Articulate QuizMaker nMeeT mmpokue BO3MOKHOCTH TI0 PEeIaKTUPOBAHHUIO BHEIITHETO BUA
TECTOB: AJIEMEHTHI MOKHO TI€peMeINIaTh, T00ABIATh (HOpMATUPOBAHKUE TEKCTA, T00aBIATh Ha (hoH
CBOE M300paKeHUE.

Pa3nooOpazue ¢popM TeCTOBBIX MIAOIOHOB, MOXKET CAENIATh MPOIECC TECTUPOBAHUS JIETKUM
1 yBieKaTenbHbIM. OILIEHKA MPOUCXOIUT IO JIBYM KPUTEPHSIM: CKOPOCTh MPOXOXKICHHUS TeCTa U
MIPOLIEHT MPaBUIbHBIX OTBETOB.

Coznanue tectoB B mporpamme Articulate QuizMaker He cocTaBisieT OONBIION CIIOXKHO-
cti. OHa MHTYUTHBHO TOHATHA U yJaoOHa mpu pabote. Mmeercs BO3ZMOXKHOCTh PENAaKTUPOBAThH
TECTHI Ha JIFOOOM 3Tare paboThl, MPOCMATPHUBATH MOTYYCHHBIE PE3YNIbTAaThl, HE BBIXOIS U3 CaMOi
MIPOrPaMMBI, T.€. 10 UX OKOHYATEJIbHOTO COXPaHEHUSI.

Bo3MoxHOCTH TyOIMKAINK pe3yIbTaTOB padOTHI IO CO3/IaHUIO TECTA!

— B JIOKaJIbHYIO Tanky Ha kommbioTepe B Flash-dopmare; .

— BBITPY3Ka Ha CAuT; .

—3anuch Ha CD ¢ co3gaHneM aBTO3amycKa; .

— coxpanenue Tecta st CucreM JlucTaHIIMOHHOTO 00y4eHUS; /

— coxpanenue B WORD.

JlanHasi mporpaMMa O4eHb XOPOILIO MOAXOIUT JUIsSl TMHTBOAUIAKTUYECKOTO TECTUPOBAHUSI.
Kaxxnas u3 nepednciaeHHbIX (OpM MO3BOJIAET MPOBEPUTH CHEM(PUUECKHE BUIbI 3HAHUHN, a TaKkKe
c(hOpPMHUPOBAHHOCTH PA3HBIX KOMIETCHIINNA. Huke MBI MPUBOIUM BO3MOXHBIE TECTHI [0 PYCCKOMY
S3BIKY:
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Pacnpe,qenme Nno pUTMUHECKUM MOAENAM

B -
S —
—

Resources

—
e -

PaCﬂpEﬂEﬂMTE Nno pUTMHUHECKMM MOOENAM

KapaHaalun

Yepenaxa
Correct
cobaka

Bbl OTBETH/H NPaBHIbHO

MOMOKO

Continue

A6noko

FanakTuka
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SUBMIT

NEsOoUrces

SUBMIT

Tect Ha ycTaHOBJIEHHE COOTBETCTBHS
(Matching Drag and Drop).

[Tpu paBUIIEHOM WJIM HEMIPABHILHOM
OTBETE yYaIlIerocs BCIUIBIBAET COOTBET-
CTBYIOIIIEE COOOIIEHNE, U POrpaMMa
MEPEXOIUT K clieAyronieMy Tecty. [1o
OKOHYAHUH BCETO TECTA y4YaIIeMycCsl CO-
0011aeTCs MPOLEHT €r0 MPaBUIbHBIX
OTBETOB.



YiamuTe, B KaKom cnose BeldeneHHan bykea
COOTBETCTBYET 3BYKY [M]

WHIHE
THHA
i1 e ]

| MYEUMHE

testi

Question List

YKapkuTe Kakasi 3TO YacTb peyu:

roBOpUTb rnaron

KHUra CYWEeCTBUTaNbHOE

NpaBHnbHLIA --Select--
npuvnaraTebHoe
CYlWeCTBHTENbHOE

rnaron

SUBMIT

BoccTaHOBMTE HanucaHWe CNoBa No ero TPAHCKPUNUWUA.

[AWKWNKA]

olwnbka

Correct

Bbl OTBETWAW NPaBUNbLHO

Continue
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TecT Ha MHOXECTBEHHBIH BEIOOD
(Multiple Response) ¢ HECKOTBKUMU
MPaBIIIbHBIMHA OTBETAMHU.

Tect ¢ BEIOOPOM OTBETA U3 PACKPBI-
Baromierocs cnucka (Matching Drop-
down).

B dopwme Tecra Fill in the Blank merko
MTPOBEPUTH HE TOJIBKO 3HAHUS y4alllero-
csi, HO U c(hOPMUPOBAHHOCTB, K TIPUME-
Py, opdorpaduueckoil KOMIETSHIINY.



Hcnonb3oBanne MyJbTUMEIUWHOTO KOHTEHT B 3aJJaHHOM MperojiaBaTeleM MOoceI0Ba-
TEIHHOCTU MPU TECTUPOBAHUU MO3BOJISET MOCTPOUTH TaK Ha3bIBaeMble «II€TIHbIEY 3anaHus. [lpu-
mep 1. Ciymaiite cioBo (3By4uT ayauo-(aiii, MPOU3HOCUTCS CIOBO «HOXKHUIIBD)). YKaKUTEe Ha
KapTUHKE MpeaMeT, 0003HauaeMblid 3TuM cioBoM. [Ipumep 2. Ciymiaiite cioBo (3By4UT ayauo-
(aiin, MPOU3HOCUTCS CIIOBO «HOXHUIIBDY). Hanummmure ero.

CpaBHHM C HE «IIEMTHBIM» TECTOBBIM 33/IaHUEM.

resti Tectc BI:I60pOM OTBCTA HA HATrJIAAHOM IIpU-
esti
Question List Mepe (Hotspot)

YKaXuTe Ha KapTUHKE HOXHMULbI:

Correct

Bl OTBETUAW NPABUALHO

Continue

L1l SUBMIT

CrnemyeT 3aMeTUTh, YTO ONMUCAHHBIC (OPMBI TECTOBBIX 3aJaHM (3aaHUs B TECTOBOU (op-
Mme o B.C. ABanecoBy [1]) orBeuaeT BoifeneHHbM B.C. ABaHecOBBIM TpeOOBaHUSM (KPaTKOCTh,
chopMHUpOBaHHAS 11€JTb, JIOTHYECKasi (opMa BBICKA3bIBAHUS, ONMPEIEICHHOCTh MECTa JJIsI OTBETOB,
OJIMHAKOBOCTb IIPABUJI OLEHKU OTBETOB, NPABUJIBHOCTH PACIIOIOKEHUS AJIEMEHTOB 3aJaHUs, OJIU-
HaKOBOCTh MHCTPYKIIMU JJISI BCEX UCIBITYEMBIX, aJeKBaTHOCTh MHCTPYKIIUHU (DOpME M copepiKa-
HUIO 3amaHus) [1].

Oc000 BBIIETUM Kau€CTBO TEXHOJOTUYHOCTH 3aJIaHMsI, TTO3BOJISIONICH BECTH ITPOIIECC TeC-
TUPOBAHUS C MIOMOIIBIO TEXHUYECKUX CPEJCTB, U JACNIaTh 3TO TOYHO, OBICTPO, SKOHOMUYHO B 00b-
€KTUBHO. 3aJIaHUsI CTAHOBSITCS TEXHOJOTUYHBIMH, €CIIA MX COJEpKAHUE MPABUILHO U OBICTPO TO-
HHUMAETCSI UCIBITYEMBIMU, U eclii (opMa 3afaHuil CIIOCOOCTBYET MPOIECCY KOMIBIOTEPU3AIIUU
TecTUpoBaHUsA. VIMEHHO MCTOb30BaHNE aBTOMATH3WPOBAHHOTO O0OyUEHHUS U KOHTPOJIS HA OCHOBE
JOCTUKEHHM HOBOM IENaroruku, NeaarornyecKux U3MEpeHui, CUX0JIOTMU, KOMIIBIOTEPHOU TEX-
HUKH ¥ TIPOTPAMMHBIX MPOJAYKTOB, B3ATOH B pa3yMHOM COOTHOIIIEHUH, 00pa3yeT OCHOBY TOTO, YTO
celvac Ha3bIBAIOT MEIarOrnueCKOM TEXHOIOTUEN.

JUTEPATYPA
[1] ABanecoB B.C. Onpenenenue uCXOIHBIX MOHATUN TEOPHUH MEIarorMueCKUX U3MEPEHUI
http://testolog.narod.ru/EdMeasmt4.html (nara o6pamenus 27.08.2014 r.)
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INNOVATIVE FEATURES OF PEDAGOGICAL TESTING:
FORM OF TEST TASKS IN THE PROGRAM ARTICULATE QUIZMAKER

L.V. Krolevetskaya

Faculty of professional skills improvement of teachers of Russian as a foreign language
Peoples’ Friendship University of Russia
Miklukho-Maklaya str., 6, Moscow, Russia, 117198

The article analyzes the possibilities of the program Articulate QuizMaker to create computer tests. Forms of
the test tasks (V.S. Avanesov’s tasks in the test form) are described, illustrative examples for creating tests are
provided.

Keywords: pedagogical testing, innovative features, language testing, forms of tests.
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